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19 July 2022 
 
 
The Manager 
Market Announcements Office 
ASX Limited 
Level 4 
Exchange Centre 
20 Bridge Street 
SYDNEY NSW 2000 
 
Dear Sir/Madam 
 
QBE ANNOUNCES IMPACT OF AUSTRALIAN PRICING PROMISE REVIEW 
 
Please find attached an announcement for release to the market. 
 
This release has been authorised by the QBE Board of Directors. 
 
Yours faithfully, 
 

 
 
Carolyn Scobie 
Company Secretary 
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MARKET RELEASE 
 
19 July 2022 
 

QBE ANNOUNCES IMPACT OF AUSTRALIAN PRICING PROMISE REVIEW 
 

In keeping with the broader ASIC industry review, QBE has been investigating pricing 
practices dating back several years, across a number of different policy administration 
systems and products. Following this review, QBE has identified instances where the policy 
pricing promise was not fully delivered.  
 

Work continues, but detail of QBE’s initial review and findings have been reported to ASIC. 
QBE is continuing its review process and will work with ASIC, as required, to ensure affected 
customers are remediated as quickly as possible.  
 

QBE will record a provision in 1H22 to account for expected customer remediation, interest 
payable and costs for administering the program of US$75M before tax. The provision will be 
excluded from the Management Basis underwriting result. 
 

QBE Group CEO, Andrew Horton, said: “We are disappointed by the findings of the review 
and apologise to those of our customers who have been impacted. We are working promptly 
to close out our process, and remediate impacted customers.” 
 

QBE will provide further details and an update on this issue at its 1H22 result on 11 August 
2022. 
 
 
- ENDS - 

 
 
For further information, please contact: 
 

Investor Relations 
Ashley Dalziell 
Head of Investor Relations 
Tel: +61 2 9225 8868 
investor.relations@qbe.com 

Media Enquiries 
Natalie Kitchen 
Group Head of External Relations,  
Corporate Affairs and Sustainability 
Tel: +61 (2) 8275 9253 
natalie.kitchen@qbe.com  
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IMPORTANT DISCLAIMER 
This announcement contains certain forward-looking statements, including forecast financial information, which are 
not guarantees of future performance and should not be considered as a recommendation in relation to holding, 
purchasing or selling securities or other instruments in QBE. Investors are strongly cautioned not to place undue 
reliance on forward-looking statements, particularly in light of the current economic climate. 
 
Due care and attention has been used in the preparation of forecast information, however actual results may vary 
from forecasts and any variation may be materially positive or negative. Forward-looking statements and forecasts 
by their very nature are subject to assumptions, uncertainty, risks and contingencies, many of which are outside 
the control of QBE, its officers, employees, agents and advisers. Neither QBE nor any other person gives any 
representation, warranty, assurance or guarantee (express or implied) that any events implied by such forward-
looking statements will occur. To the maximum extent permitted by the law, QBE and its directors, employees and 
agents, disclaim any responsibility for the accuracy or completeness of any forward-looking statement. The 
forward-looking statements are based on information available to QBE as at the date of this announcement. Except 
as required by law or regulation (including the ASX Listing Rules), QBE disclaims any responsibility or undertaking 
to update or revise any forward-looking statement to reflect any change in expectations in relation to any forward-
looking statement, QBE’s financial position or the circumstances on which a statement is based. 
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