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E-BUSINESS QUICK GUIDES 

Commercial motor claims history report 
 

Stage 1. Login to c.change and navigate to inquiry screen 

 Login to c.Change 
 Hover over Writenow and select ‘find a policy’ 

 
 

Stage 2. Enter the policy number 

 Key in policy number 
 Select submit 

 
 
  



 
 

J10813 E-BUSINESS QUICK GUIDES - COMMERCIAL MOTOR CLAIMS HISTORY REPORT       2 

 

Stage 3. Navigate to claim options 

 Select claim options 
 Click on commercial motor claims history report 

 

Stage 4. Download report 

 Report will download as a PDF documents listing all claims information 
 You can choose print, save or email document 

 

 
 


