If your home is impacted by an unexpected event, you may want to make a claim on your home
insurance. But what happens after you lodge a claim? While every situation is different, here’s a

breakdown of what to expect.
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If your property is unsafe
to live in, we’ll arrange
temporary emergency

repairs to make your
home liveable.

The QBE preferred
builder and our claims
team will review your

policy against the cause
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of damage to your home.

If damage is being
repaired, a scope of
works with what needs

to be fixed will be agreed

with you and our QBE
preferred supplier.
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Our panel of licenced
builders and tradespeople
will commence work. We’ll

arrange the contracts

and let you know the
construction schedule.

@ QBE

Before & After

Once the building work
is complete, our QBE
preferred suppliers will
sign off the works with
you, and you can move
back into your home.

If a repair or rebuild is
needed, our appointed
builder partner or a
loss adjuster will
assess the damage.

Once repairs and/
or replacements are
authorised, you pay
the excess outlined

in your policy.
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Once we agree on the
scope of works, the
builders will work with
you to set a start date.

Your case manager and
building partner will
keep you updated right
throughout the build.
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We’ll finalise your claim
and let you know we’ve
closed it off, once every
detail has been resolved.

QBE Home Insurance is issued and underwritten by QBE Insurance (Australia) Limited (ABN 78 003 191 035, AFSL 239545). Any advice provided is general only and has been prepared without taking into account your objectives, financial
situation or needs and may not be right for you. To decide if this product is right for you, please read the relevant Home Insurance or Contents Insurance Product Disclosure Statement and Target Market Determination, available online
at QBE.com/au.
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