
Directors’ & O�cers’ 
Management Liability 
Insurance (For Small and Medium Enterprises)

Protection for senior executives against liability risks



Directors’ & O�cers’ Management Liability Insurance

The role of company director or is becoming increasingly challenging due to rising 
corporate pressures, increased litigation and increasingly stringent regulatory requirements. 
Directors and today also face higher levels of personal responsibility. QBE Hong 
Kong’s Directors’ and Management Liability Insurance will protect you against 
the burden of litigation, potential damage to your reputation and even the loss 
of personal assets. Our product will ensure you have access to specialised and quality 
legal representation to safeguard your interests. This cover protects company 
directors and against liability for a wrongful act or omission committed in their 
capacity as company directors or o including but not limited to:
• negligence;
• wrongful misrepresentation;
• breach of trust; and
• breach of iduciary duty or breach of warranty or authority.

Feature Bene�ts
• Wide of Insured persons, which includes past, present and future directors (including 

de facto, alternate or shadow directors), secretary, and employees in a managerial or 
supervisory capacity.

• Legal representatives, estate, heirs, the lawful spouse, and domestic partner are covered in the event 
that they are named in a claim that results from the directors’ and wrongful act.

• Advance payment of defence costs using “pay on behalf” language.

• Employment-related matters: cover is provided for claims that are related to employment matters, 
such as unfair dismissal, deprivation of career opportunity, discrimination, and sexual harassment.

• Wide of wrongful acts, including but not limited to breach of duty or trust, defamation, 
misstatements, and misrepresentation.

• investigations and enquiries: cover is provided for the costs of legal representation for the 
insured person’s legally compellable attendance at any investigation, examination or enquiry 
into the of the company, without the need for a wrongful act allegation. This cover is sub-
limited to HK$250,000.

• Pollution cover is provided for defence costs, sub-limited to HK$250,000.

• Professional Services Exclusion does not apply to the failure to supervise any employee of the 
company.

• Retention: if the company does not indemnify the directors and when it is not prevented from 
doing so, QBE Hong Kong will indemnify the full loss arising from the claim and recover the retention 
from the company. In the event that the company is placed in liquidation, no retention applies.

• Appointment of lawyers: the Insured person or company may appoint their own lawyers, subject to 
mutual agreement from QBE Hong Kong.

• of circumstances: when circumstances have been during a period of insurance, 
any claims that arise out of such circumstances would be deemed to have been made during that 
period of insurance, even though the company might no longer possess a Directors’ and O  
Management Liability Insurance policy now.



Policy Coverage
• Civil proceedings brought against past, present and future company directors and / or o  

for wrongful acts committed by them in the course of their duties. Coverage is also provided for 
employees in a managerial or supervisory capacity.

• Covers costs for legally compellable attendance at any investigations, examination or enquiry 
into the of the company.

• Employee actions – actions brought by fellow directors, or employees alleging employment 
practice errors such as unfair dismissal, unlawful discrimination or sexual harassment.

• Covers defence costs and expenses, compensatory damages awarded by the court, out-of-court 
settlements, and the costs of appointing legal expertise.

• Provides advance payment of defence costs and expenses before settlement of the claim.

Who May Claim?
• Shareholders – Individual shareholders may bring personal action against individual company 

directors as a result of wrongful act or omission.

• Employees – For employment related matters such as unfair dismissal, unlawful discrimination or 
sexual harassment.

• Regulatory Authorities – Investigation, inquiry or prosecution by regulatory bodies such as the 
Companies Registry or the Inland Revenue Department.

• Customers – For misrepresentations made in advertising material or deceptive trade practices.

• Competitors – For defamation or misleading advertising that unfairly compares the company’s 
product to that of the competitors.

• Business Partners – between business partners may lead to claims against company 
directors and 

Remarks: This brochure is only a summary. Please refer to the Policy for full terms and conditions.









Personal Information Collection Statement 收集個人資料聲明
QBE Hongkong & Shanghai Insurance Limited (“the Company”) may use the personal data the Company collects about you, which may include your name, address and other contact 
details, date of birth, bank account or credit card details, Hong Kong identity card number, information about your dependents and health records, and which we may collect when, 
for example, you apply for, renew or make a claim under a policy and/or you correspond with us, for the following purposes:
Insurance Services (Mandatory)
1. processing and assessing of applications for any insurance products and daily operation of the related services;
2. administering your insurance policy and providing services in relation to your insurance policy;
3. any alterations, variations, cancellation or renewal of any insurance and related services;
4. investigating, analysing, processing and paying claims made under your insurance policy;
5. invoicing and collecting premiums and outstanding amounts from you;
6. exercising any right under the insurance policy including right of subrogation, if applicable;
7. complying with the requirements under any law and regulation, industry codes, guidelines, requests from regulators, industry bodies, government agencies, law enforcement 

agencies and court orders;
8. to conduct research, insurance survey and analysis for the purpose of product design and development and improvement of our services to you;
9. for statistical or actuarial research undertaken by the Company, other members of the QBE Group, any agents, third parties or business partners of the Company or its 

regulators;
10. for the operation and administration of the Company’s internal business including without limitation any corporate reorganization;
11. contacting you for any of the above purposes; and
12. other ancillary purposes which are directly related to the above purposes.
The personal data you provide to the Company may be provided or transferred to the following persons in Hong Kong or overseas for the purposes set out in the above 
paragraph or directly related purposes or as otherwise permitted by applicable law:
a. any agent, advisor, contractor or third party service provider (whether within or outside the QBE Group) who provides administrative, telecommunications, computer, 

payment, debt collection, security, research, ratings, consulting services, product design, marketing (where you have consented to direct marketing as described below), data 
processing or storage or related services or any other person carrying on insurance or reinsurance related business, or an intermediary, or a claim or investigation or other 
service provider providing services relevant to insurance business;

b. any association, federation or similar organization of insurance companies (“Federation”) that exists or is formed from time to time for any of the above or related purposes or 
to enable the Federation to carry out its regulatory functions or such other functions that may be assigned to the Federation from time to time and are reasonably required 
in the interest of the insurance industry or any member(s) of the Federation; 

c. any members of the Federation by the Federation for any of the purposes referred to in (b) above or directly related purposes;
d. government bodies, regulators or any other body to whom the Company or any company within the QBE Group is required to or has agreed to make disclosure under any 

applicable laws or regulations;
e. lawyers;
f. auditors; and
g. other insurance companies within the QBE Group which have undertaken to keep such information 
Some of these persons may be located in countries overseas, namely Australia, Philippines, where there may not be in place data protection laws which are substantially similar to, or 
serve the same purposes as, the data protection laws of Hong Kong. That means your personal data may not be protected to the same or similar level as in Hong Kong. However, the 
Company will only transfer your personal data to a service provider or overseas where the Company is  that adequate levels of protection are in place to protect the integrity 
and security of any information being processed and compliance with applicable privacy and data protection laws.
In the unlikely event that the Company, any companies within the QBE Group, or its or their brands or substantially all of any of its or their assets are acquired by an unrelated 
third party, your personal data may be one of the transferred assets. By providing your personal data to the Company, you agree that the Company may disclose your personal 
data, on a basis, to any prospective transferee and its professional advisors for the purposes of their due diligence investigations, the completion of any such 
transaction and the continued operation of the acquired business.
You do not have to provide your personal data to the Company, but if you do not provide certain personal data (for example, the information indicated as mandatory on the 
relevant application, registration or renewal forms, or your contact details if you send us an enquiry), it would not be possible for the Company to process your application and 
render the services or to otherwise correspond with you. 
The Company is committed to ensuring your personal data is kept secure and and not kept for longer than is necessary. 
Direct Marketing of Products and Services
To provide a more comprehensive range of and insurance services, the Company would like to use your name and the contact details you provide to us (for example, 
your mobile phone number, residential phone number, o  phone number, residential address, correspondence address and email address), alongside information that you 
provide (including but not limited to) about your age, gender, occupation, personal interests, marital status, family and education (the “Marketing Personal Data”), to provide you 
with direct marketing communications about the Company’s products and services including but not limited to the Company’s insurance, banking, inancial services, provident 
schemes and general insurance products but the Company cannot do so without your consent.
The Company intends to share, from time to time, your Marketing Personal Data with any agents, third parties or business partners of the Company for the purpose of marketing 
to you their insurance, investment fund, provident schemes, and other inancial products and services including general insurance products and services, but we will not do so 
without your written consent.
If you do not want to receive any direct marketing, you may withdraw your consent at any time free of charge by contacting the Company’s Data Protection O below.
Your Rights
You have the right to ascertain the Company’s policies and practices in relation to personal data, and to obtain access to and to request correction of your personal data held by 
the Company. Your right to access your personal data may be subject to payment of an administrative fee. Requests for such access or correction, to withdraw consent for direct 
marketing, or for further information about our data privacy policies and practices, can be made in writing to the Data Protection QBE Hongkong & Shanghai Insurance 
Limited, 33/F, Oxford House, Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong. 
In case of discrepancies between the English and Chinese versions, the English version shall prevail.
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