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Group Health 360

QBE-HKSI has adopted a holistic health plan approach with solutions that integrate Preventive Care Programs, Advanced
Insurance Terms and a pioneered Disease Management Program to ensure 360-degree care for your employees.

Holistic approach explained

Preventive
Care Programs

Advanced Disease
Insurance Terms Management Program

Objectives » Aim to encourage adoption Focus on financial coverage < Tackle diabetes, which
of programs often neglected often results in medical
« Better health awareness Even better financial complications and serious
coverage in the unfortunate inpatient incidents
case of a major illness » Medical treatment option
when there is a prolonged
medical condition
Benefits to « Minimise the incident of Employees’ satisfaction » |ess inpatient claims,
employers major inpatient claims in and appreciation of your less sick leaves, better
the medium run benefits investment productivity
Benefits to » Enables early detection of Minimise the chances of  Better treatment outcomes,
employees disease and awareness unexpected high medical less chance of having severe
costs medical complications
Advanced Policy Terms
C titi li
dgsr%ﬁ),z('jlroe gﬁ\)gyEﬁ;f;f: Providing a competitive benefits
Benefits growth package has always been an
effective mean in attracting and
retaining talents. Particularly in
recent years where the level of
health awareness has significantly
increased, medical insurance has
E-Services become one of the top two benefits
Doctor's information Holistic Health most %refelrred by employees,
and claims made ogs second only to retirement
easy through Care Pr°p°51t1°n protection. Annual medical cost

QBE’s electronic

channel

inflation has been in double digit
figures over the past 10 years;
one reason is the advance of
chronic medical conditions to
younger age groups. Chronic
conditions account for more than
70% of outpatient visits and often
this would relate to employees
with higher-than-average
outpatient visits.




Key Benefit Features

COMPREHENSIVE Insurance Terms for the
Most Adequate Financial Protection

Group Health 360 extended the coverage for hospitalization with multiple surgeries, which often
trigger gaps between insurance coverage and actual expenses. The policies can be treated as a
very good top-up coverage on surgical benefits when an insured has two medical policies. To
achieve this, Group Health 360 offers you and your employees the following extensions:

A. Free Surgical Benefits Expander
B. Free Coordination of Benefits Expander
C. Optional Supplementary Major Medical Benefits Expander

FREE Personal Accident Coverage

Group Health 360 is the first to bundle with a free HK$200,000 Personal Accident Coverage to
each employee*.

* Occupational Class 1and 2:

Class 1- indoor work and non-hazardous in nature, e.g. accountant, doctor, clerical officer, teacher

Class 2 - requiring outdoor and occasional use of light machine or non-hazardous machines or tools,
eg. commercial traveller, insurance agent, surveyor

FREE Preventive Care Program

Itis free for all insured members to use the following service at designated clinics if they are
insured with optional out-patient benefits:

Plan 1to 3 members: free executive check-up profile with voluntary options to upgrade to
comprehensive profile with a very economic fee.

Plan 4 to 6 members: free basic check-up profile with voluntary options to upgrade to the
executive or comprehensive profile with a very economic fee.

FREE Disease Management Program

The Disease Management Program (DMP) is offered to help members with inpatient and
outpatient coverages to achieve better control over their diabetic conditions and to reduce the
possibility of serious complications.

DMP includes:

« |nitial blood tests to establish the baseline of the diabetic mellitus patient's condition
« 5 times specialists consultations

« 1time ankle brachial index (ABI) test as prescribed by the medical specialist

« Ttime dietician consultation as prescribed by the medical specialist

Note: The above services must be referred by QBE-HKSI's designated medical service provider for this program.
Accordingly, all participants need to apply for this service entitlement by verification of their eligibility.



QBE - HKSI's Medical Network

DESIGNATED Advanced Diagnostic Imaging Facility

Advanced Diagnostic Imaging (ADI) has been usually conducted in hospitals in the past but more
recently in outpatient facilities. The frequency of patients being prescribed for ADI has also
increased significantly over the past decades. Group Health 360 has extended to cover the
expenses of the ADI hospitalisation part insurance coverage instead of the outpatient part of
insurance coverage since the latter is often not sufficient. QBE-HKSI has designated ADI facilities to
widen the choice of access for members, with preferential rates to minimise the potential
out-of-pocket expenses.

EXTENSIVE Clinical Network Access

Sizeable clinical network consisting of major and reputable medical groups with more than 2,100
medical professionals including:

« General Practitioners

» Specialists

« Physiotherapists

« Traditional Chinese Medicine Practitioners




Medical Benefits Schedule
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1. BASIC HOSPITALIZATION BENEFITS -100% REIMBURSEMENT ~ MAXIMUM LIMIT PER DISABILITY PER YEAR (HK$)
EXEBRRE-100%81E SFERERSRE(BT)

PLAN1 PLAN2 PLAN3 PLAN4 PLAN5 PLANG6
HEl— HE- HEZ HEm HEE HEA

A. Room, Board & General Nursing Benefits
Eil - - BRRELXER
Maximum limit per day B XS R 58
Maximum 90 days per disability &R HE R % A0k

B. Hospital Special Services

BhaE
(Includes medically necessary Advanced Diagnostic Imaging 34000 27000 18000 N500 9000 4500
Tests conducted in an Outpatient setting?)

(BIERBRESEAEMZETHNREZEER?)
C. In-Hospital Doctor's Call (non-surgical)
FEREEKEE CGEFMAE)
Maximum limit per day SR =R
Maximum 90 days per disability &R HE &% A0k
D. In-Hospital Specialist Consultation®

ERERARR®

E. Surgical Benefit (Subject to Surgical Schedule of Fees)
BEFWNE (BREBEFHEARTIA)

3100 2500 1400 900 650 450

3100 2500 1400 900 650 450

13000 N000 9500 8000 5000 900

Complex Operation # & A F1i7 130,000 110,000 82000 65000 47000 35000

Major Operation A F i 65000 55000 41000 32500 23500 17500

Intermediate Operation A F1i7 32500 27500 20500 16250 11750 8750

Minor Operation /N F1iif 16250 13750 10250 8125 5875 4375
F. Anaesthetist's Fee

T

Complex Operation 4 A F 17 39000 33000 24600 19500 14100 10500

Major Operation A iy 19500 16500 12300 9750 7050 5250

Intermediate Operation A F1iT 9750 8250 6,150 4875 3525 2625

Minor Operation /)N F4iif 4875 4125 3075 2438 1763 1313
G. Operating Theatre Fee

FMEE

Complex Operation 4 A F 17 39000 33000 24600 19500 14100 10500

Major Operation AF iy 19500 16500 12300 9750 7050 5250

Intermediate Operation & F1i7 9750 8250 6150 4875 3525 2625

Minor Operation /N 17 4875 4125 3075 2438 1763 1313
H. Intensive Care

RUEE

Maximum limit per day B X &= R 58 6500 5500 4500 3500 2500 1600

Maximum 30 days per disability #RFIER % A30K

I. Hospital Confinement Cash Benefit
FERRREEE
Maximum limit per day B XS E 58
Maximum 90 days per year B4 &= H E1A90K
(Applicable for treatment in a Ward Bed at government hospitals

in Hong Kong and is payable in lieu of all other benefits payable
under this insurance)

(BRARAEEBBTER 2 KB R R EE M EFRIE)

1200 1000 700 500 350 200




1. BASIC HOSPITALIZATION BENEFITS - 100% REIMBURSEMENT ~ MAXIMUM LIMIT PER DISABILITY PER YEAR (HK$)
EXEBRRE—100%8EE SFEESRESRSRE(ER)

PLAN1 PLAN2 PLAN3 PLAN4 PLAN5 PLANG6
8- FE- SE= FEI SEE AN

J. Special Private Nursing Benefit3

HRIFAA B ERE
Maximum limit per day B X &= R 58 1200 1000 /00 500 330 200

Maximum 90 days per disability & RiRAE i % £90K

K. Pre & Post-Hospitalization Treatment
AR % aE 6500 4500 2500 2500 1,650 900

L. Coordination of Benefits Expander
HASEREREINER,
Maximum limit per day =X & = PR %8
Maximum 90 days per disability B R=HERZ A90K
M. Overseas Hospitalization Benefit Expander
BN IMEBRRFE 200%  200%  200%  200%  200%  200%
(due to accident R R ESN)

N. WORLDWIDE EMERGENCY ASSISTANCE SERVICES*

1,200 1,000 700 500 350 200

2RESEYRB
(extend to provide deposit-free admission in the designated
hospitals within China area) Actual Cost ERE % 1

(Rt IZe AMEIETE A B At B8R AU RE R IRFE )
Evacuation and Repatriation Services
ESEARERRT
O.FREE ACCIDENTAL DEATH & DISABLEMENT BENEFITS
REEMETRAKABRRE
Maximum limit per person & A &= R &8 200,000
(with double indemnity Bt & E1{R )
(for insured employees only R AR X 1R EE)

Remarks f&#T:
1. Eligible Day Case Surgery shall be paid under the Hospitalization Benefits. Day Case Surgery means a surgical procedure, chemotherapy and radiotherapy
which may effectively be undertaken at a clinic or day case unit of a Hospital by a Registered Medical Practitioner and a stay in Hospital is not Medically Necessary.

BEBRZZFMLBEFWN - R [ERRRE] BRIAEE o BAEFITERZ sk B BE I R U H# T mER R 2 INEFT - (L2
B BRAT R o

2. Reimbursement: 100% up to the benefit limits for in-network visits and 70% up to the benefit limits for out-of-network expense for Advanced
Diagnostic Imaging conducted in an outpatient setting as specified in the benefit schedule.
BERE  EFI22ERERZENEEDEEL P LRI E100%BEEZBAMRERA 2 &5 LR EEREAIMIZE L IR ET0%EEE - &
=ARARERAZ LR o

3. To be referred and recommended by attending physician.
AR BEEN MR -

4. The services are provided by a designated third party service provider as arranged by QBE-HKSI.
1 AR 74 E B2+ BB OR AT HE TE A AR TS AL PR R 4R 43 o



Medical Benefits Schedule
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I1. OPTIONAL SUPPLEMENTARY MAJOR MEDICAL BENEFITS

see =3

A i&lﬁbﬂiﬁ%ﬁﬁﬁ% ) MAXIMUM LIMIT PER DISABILITY PER YEAR (HK$)
(must be taken in conjunction with the ST SRR SR ST
corresponding Baisc Hospitalization Benefits Plan) AAE B =) 7t

(R BEE RN RERTEIMER)

PLAN1 PLAN2 PLAN3 PLAN4 PLAN5 PLANG6
HEl— Ft8= FE= FEm FtEE StEIs

(Free upgrade by 50% in benefit limit if hospitalized for Organ transplant, Carcinoma in situ, Kidney failure, Coma or
Non-traumatic lower extremity amputations with Diabetes.)
(WEREBE  RADE - BRIE - SRERRBSIBAIEAE S TREBRIR  BELREEBRAEES ZA T )
Reimbursement Percentage
REE=R
(for Confinement at same Room, Board & General Nursing 80%
benefits level of benefit plan)

(REEEHE - BRREENEERBAERFRE)

Room and Board limit to ‘ Semi-  Semi-

BEZH Private  Private  Private  Private  Ward Ward
- AEERE LEEE ¥R FILX TERE TakEE

wE "R

Maximum limit

S g 200000 150000 100000 80000 60000 30000

=R EE

Note ) =:

1. Reimbursement of expenses shall not exceed the maximum limit per day as per Benefits Schedule.
BESETERARENENERE=RE -

2.1f the hospital confinement is at higher accommodation (ie. Room and Board) than the Benefit Level insured under the Basic Hospitalization Plan,
the following adjustment factor will be applicable in addition to the Reimbursement Percentage:

WMAEZRESERBREAMERRE 2RERAN (AFERER)  BELEERIMNBRAT Z ABREEE

Restricted Level Chosen Level Adjustment Factor
REZR BEZER FEARY
Semi-private room Private room
LR LR 05
Ward Semi-private room
LERE SN 05
Ward Private room

TLiEEE LRAE 025




ITI. OPTIONAL OUT-PATIENT BENEFITS

BEMDRE MAXIMUM LIMIT PER YEAR (HK$)
(Plan level may be different from Basic Hospitalization Benefits Plan) BEEESRE(GBT)

(5T 8145 P] ERE A B ARZ AT &I T R)

PLAN1 PLAN2 PLAN3 PLAN4 PLAN5 PLANG6
8- FE= SH8= B FEE FEAN

A. Out-Patient Doctor's Consultation per visit per day?®

EERFIDEEE — 5055 RES 750 450 280 210 170 160
Reimbursement Percentage! .

B EH d 100% or sk 80%

Maximum no. of visits per year 30

BFReREREE (visit/ %)

Insured Member's co-payment per visit

R EBRZIEBNEE 30

(Applicable only for 80% option B i FAF80% 2 &%)

B. Free extension - Dental Treatment per visit per day?®

KB IRE — FROAHES BB SRES /A0 40 280 200 O 160
i 1

I;E%m%urs;??ent Percentage 100% or 5 80%

Maximum no. of visits per year

BEHERAERE

. Scaling and polishing Y& 7F
. Routine oral examination & 81 A fEie &
. Intraoral X-ray and medications [ JEX & 24 1
- Fillings and extractions #8 7 N it 7F (visit /%)
. Drainage of abscesses E& HEM
- Pins for cusp restoration EI5e sk B2 E1E
- Root canal filing B 1R & HE
. Dentures, crowns and bridges JEENR T « FiE R TG
(Only if necessitated by an accident 2 i A E E N EE)

C. Out-Patient Specialist Consultation per visit per day#3°

HRFSEES — 5055 MR 2 1800 1100 680 550 400 320
Reimbursement Percentage'
BEBAIL 100% or % 80%
Maximum no. of visits per year
B HERRERE 10
(visit / &)

Insured Member's co-payment per visit

ZIRKEBRZIEBNER

(Applicable only for 80% option R i@ AR80% 2 i) 80

D. Traditional Chinese Medicine Practitioner’s
Consultation per visit per day?®

HEMDERE - SHRSMRES 750 450 280 210 170 N/A
(including Chinese Herbalist / Bonesetter / Acupuncturist)

(BLIEAP 2 ) BRHT / $15%)
Reimbursement Percentage'

Eﬁfﬁﬁ S 100% or 5k 80%
Maximum no. of visits per year 10

B ERAERE (visit/ %)
Insured Member's co-payment per visit

RRKB B RZIEB R 30

(Applicable only for 80% option R i FH80% 2 312 )




Medical Benefits Schedule
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IIL. OPTIONAL OUT-PATIENT BENEFITS (CONTINUED)
BEFDRE (&)

MAXIMUM LIMIT PER YEAR (HK$)

(Plan level may be different from Basic Hospitalization Benefits Plan) BERSREGET)
(FTEI R ] AR B REERT BT R)
PLAN1 PLAN2 PLAN3 PLAN4 PLAN5 PLANG6
TEl— Ft&= FrE= FrEm FEE StES
E. Physiotherapy or Chiropractic Treatment per visit per day?+>
e 4 s - 900 550 450 350 280 N/A
WERE AR — 5 A BARE /
Reimbursement Percentage' .
B EE L 100% or s 80%
Maximum no. of visits per year 10
BFEmRRERE (visit/ 1R)
Insured Member's co-payment per visit (Physiotheraphy only)
RRKBERZIEBNE RRYEAE) 80
(Applicable only for 80% option R i@ AR 80% 2 i#1%)
F. Out-Patient Diagnostic Lab Test & X-Ray per year*
FI LB T XK — 15 4F B 5 PR 4 7500 4500 1800 1400 900 400
Reimbursement Percentage' .
100% or 2k 80%

BEASL

G. FREE DISEASE MANAGEMENT PROGRAM
RELREETE

Covered for insured members diagnosed
with diabetic mellitus (DM)

REBEHEZ RIERR OM) HRRKE

H. FREE MEDICAL CHECK UP AT DESIGNATED CENTRES®’
REHEIEE D UETHEBRES

Preventive Care (applicable to the respective Outpatient Plan)
TabiRiE CERR&EFZETED
1. Basic Profile
EREHEE
2. Executive Profile
=S S ETE
3. Comprehensive Profile

EERHETE

Covered B 1R[E
Covered B i1R[E Optional B3

Optional B3

Remarks &3+

1. Reimbursement option can be chosen for 100% or 80%.
AlEIE100%K80%FEE B/ DL °

2.1 visit per day.
H—Xksk@ o

3. Referral letter by the general medical practitioner is required except for Family Medicine, Internal Medicine, Gynecology, Pediatric, Ophthalmology

and Oncology. (Applicable only for non-panel specialist consultation)

DEREEAMBENENE  KEBSR - AR B - 28 REAEBRRI -

4. Referral letter by the general medical practitioner is required.
YRR LT BB ENENE -

(RIBRR IR 2 ERPI2)

5. Out-Patient Doctor's Consultation + Dental + Specialist + Traditional Chinese Medicine Practitioner + Physiotherapist/Chiropractor overall 30 visits

per year.
LEBPZ - I8 ERIFZ -
6. For details of the check up profile, please refer to the attached leaflet.
S RREEFE - F2HNTER -
7. Applicable to employee and spouse only.
REARZREES REAS -

FEFY  MEREHLE - AXDERBAETF0R
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Premium Table (HKS)
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ANNUAL PREMIUM PER PERSON FOR
EMPLOYEE / DEPENDANT

BE/ ZRMEBABFRE

PLAN1
sHa—

PLAN 2
HHE=

PLAN 3
tE=

PLAN4
st

PLAN5
G ki

PLAN 6
AHEIR

I. BASIC HOSPITALIZATION BENEFITS
HEARFERRE
Employee
(==
Spouse
[T
Child
INE

4510

4510

3,341

3818

3818

2828

2659

2659

1970

2010

2110

1563

1312

1312

972

979

979

725

II. OPTIONAL SUPPLEMENTARY MAJOR MEDICAL BENEFITS
BEM NEEBRRE
Employee
EE
Spouse
[T
Child
INEE

1488

1488

1488

1260

1260

1260

665

665

665

528

528

528

328

328

328

196

196

196

III. OPTIONAL OUT-PATIENT BENEFITS
BEMDRE
i. 100% reimbursement 100% &5 (&
Employee
EE
Spouse
[Nt
Child
INEE
ii.80% reimbursement 80%E% (&
Employee
=3=]
Spouse
[T
Child
NE

9,757

9,757

12,046

7806

7,806

9,637

5824

5824

7190

4,659

4,659

5,752

3943

3943

4868

3154

3154

3,894

2578

2578

3183

2062

2062

2546

2190

2190

2,704

1,752

1,752

2163

1927

1927

2379

1542

1542

1903
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Eligibility & Key Exclusions

ligibility

Minimum 3 full-time employees aged under 65.

Maximum 2 plan levels for groups of 5 employees or below.

Groups under 10 employees will be required to complete health declaration form by each employee.

All eligible employees must enroll and be actively at work on the Policy Effective Date.

Employees' dependants shall include the legal spouse of the relevant employee who is aged under 65 or the
unmarried child aged between 15 days and 19 years, or under 23 years for full-time students (with valid proof of
student identification).

If dependant coverage is applied, all eligible dependants must enroll together with the relevant employees at the
same plans.

Insured member who is between the age of 65 and 69 will be required standard senior loading.

Insured member who is aged 70 or above will be required to complete a health declaration form, and be
subjected to aged and health loading determined after underwriting.

Annual renewal up to aged 75.

Age is calculated based on the definition of "next birthday” on the Policy Effective Date or at renewal date.

Key Exclusions

Congenital deformity or developmental conditions.

Pre-existing condition means disabilities which presented signs or symptoms of which the Insured Person was aware or
should reasonably have been aware or for which the Insured Person received medical or surgical care or treatment
within ninety (90) days immediately preceding the Effective Date of coverage applicable to such Insured Person, unless
the Insured Person has been covered under the Policy for not less than three hundred and sixty-five (365) days.
Pregnancy and the related treatments.

Rest cures or sanitaria care not for a diagnostic purpose.

Abuse of drugs or alcohol, self-inflicted injuries or attempted suicide, or venereal and sexually transmitted disease.
Cosmetic surgery, routine eye tests, fitting of spectacles or lens.

Treatment of HIV-related conditions including AIDS emerging within 5 years after the Policy Effective Date.

War (whether declared or not) or any act thereof, invasion or civil war including riot and civil commotion.

Medical service caused by terrorism involving the use or release of the threat thereof any nuclear weapon or
device or chemical or biological agent.

(This is a summary only, for details of exclusion please refer to the Policy Provisions.)

Note : This brochure is only a summary, please refer to the policy for full terms and conditions.
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Company Profile 2 S/

QBE Hongkong & Shanghai Insurance Limited (QBE-HKSI) is a joint venture between the
QBE Insurance Group and China Construction Bank (Asia) Corporation Limited.

The QBE Insurance Group is one of the world's top 20 general insurance and reinsurance
companies. Listed on the Australian Stock Exchange, QBE operates in around 37 countries
and territories worldwide. In the Asia Pacific region, we have had a presence for more than a
century. Over the years, we have developed a wealth of local knowledge and expertise in
each of our markets in the region. We have also built very strong partnerships with
professional insurance intermediaries, these give us unparalleled advantages in
understanding the environments in which our customers operate, and the specific risks they
face. Today, we have around 60 offices across 16 markets in Asia Pacific.

China Construction Bank (Asia) Corporation Limited is the retail and commercial
business platform of China Construction Bank Corporation in Hong Kong, and offers a wide
array of banking products and services to customers, including consumer banking services,
commercial banking services, corporate banking services, private banking services and
cross-border financial services, etc.

QBE-HKSI is one of the longest established insurance companies in Hong Kong offering a
comprehensive range of quality products to meet the varied insurance needs of corporate
and individual customers. We develop and deliver insurance solutions to deal with complex
risk exposures in accident and health, liability, employees’ compensation, construction and
engineering, commercial property, marine cargo and marine hull. We are committed to
providing high-quality customer service to our customers.
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