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Policy Admin £ E &1

PrOdUCt EmER »  Pay Fast [RER{TFR

Personal product details *  Find Policy / Cover Note 4

B AERER EIRRE/ R {RES Search Bar 51
Business product details +  Endorse Policy Ec{REE Training 3%l Searching by inputting policy or

P EmE L +  Create Marine Declaration * Product training ZEm¥Eal quote numbers. My Profile
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QBE Product New Business Policy Admin Renewal Claims Training Portfolio Management Q Search quote or policy number = s e .

Home

EEEE 1
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Product New Business Policy Admin

Quick Quote

Commercial ( E )
‘@7 Lines

Renewal

Personal
Accident

Claims

&

Training

Portfolio Management Settings

Domestic o9
Home
1ol

Helper

Manage your customer payment easier!

New interface with enhanced functions on payment dashboard

Interior Renovation Prestige
Full Binding Quote - Customer

020 12:27 PM

Motor Vehicle Insurance
Full Binding Quote - Policy Review

19/11/2020 11:57 AM

Home Insurance
Quick Quote - Fast Quote

:04 PM

Interior Renovation Prestige
Full Binding Quote - Damage

16/11/2020 02:17 PM

Motor Vehicle Insurance
Quote Number:00237154

/2 0
/s 0
/s 0
/s 0
s 0

~D  Motor

Vehicle

Read More

List of Policies due for Manual Review

List of Policies Awaiting Renewal

List of Expired Policies

Q, search quote or policy number

(Annwmm Notification

Panel Repairer Selection is now
on Motor eClaims

Panel Repairer Selection is now on >
Motor eClaims

eClaims is Now Ready For All
Products

With effect from 09 August 2020,
you and your customers can use ~ »
eClaims for online claims

submission for all insurance
products.

Go Green with eRenewal Notice
QBE's commitment to protect our
environment, starting from 30 >
September 2020, we will move to
paperless eRenewal Notice.

Welcome to QBE Qnect! >
Welcome to QBE Qnect!

QBE latest Work-From-Home
arrangement

QBE employees are asked to work
from home effective Monday 23 >
March 2020, until the situation
stabilises

Service Arrangements for Novel
Coronavirus

Service Arrangements for Novel >
Coronavirus

\_

REIEETEH IJ



) [FREEE] ERREI T QnectEmA—IREMIFQnectERMGRMEE, RISEMIEBHRETER.

BitE New Business (Fi&£=)
> Quotation Dashboard ((R{EEIE)

Quotation Dashboard

Standard Quotes MNegotiated Quotes

| BEER | SY)IRTE
| (R

Quotation search by

Quote Number
00239822

[ ] Include Expired Quotes

Recent Records Q, search/Filters
Quote Number Client Name Policy Type Status Expires
728 | —————— 1
HEBHESE , 00238822 | TESTING1 Motor Vehicle Insurance (MVA) @ Issued 17/11/2021
FEHEEE i

1-10f 1
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BitE New Business (Fi&£=)
> Quotation Dashboard ((R{EEIE)

Quotation Dashboard

;f %#3%% }%J , Negotiated Quotes

Quotation search by

Account Mumber Start Date End Date

1234567 — CHAN TAI MAN v =

Recent Records

All | Pending | Completed Q Fiiter
Show 10 Entries @ Escalated for processing A Agent Action B QBE Action
Quotation No. Client Name Product Type Submission Date v Status Status Change Date
GREF-HK14Q46 Domestic Helper Insurance 29/09/2020
‘G -HK14QZ1 Testing Medical Malpractice 21/08/2020 o Pending Quotation 29/09/2020
GQ-HK14QUB Test3 Contractors All Risk 18/08/2020 29/09/2020

1-30f 3
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FRrAsREF SRR [$REFE] BE

Quote Details

Motor Vehicle Insurance (MVA) Quote Expiry Date @ 02/01/2021

@ Quote No. 00239822 Period [ 18/11/2020 to 17/11/2021

Quote Details

Customer Mo. Customer Mame Address

04901381 TESTING1 15TREET v
Documents C
Effective Date Quote Type Quote Status Document Type
18/11/2020 Full Binding Quote Issued

Transaction History

Trans No. Covers Taken Quote Type Quote Status Date Actions

oo Private Motor Full Binding Quote Issued 18/11/2020 Va rﬁ
Edit Clone

BRI ERIR(A]
[FREEE]| EFRR

REIEE T EH IJ
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Policy No. A0123456

Domestic Helper Insurance (DMH)

Policy Options A

Status Q In Force
Period [7] 21/11/2018 to 20/11/2020

| Endorsement
View Policy
Policy Details
MNew Claim
Insured Address
LEE SIU LING FLAT A, ABC BUILDING, 123 STREET e

Transacticn Type (ExpandfCollapse) Effective Date

Document Type

Batch Renewal - Expiry Notice 21112020 » Renewal Notice >~} i it
+ Renewal Notice Intermediary Copy (=] O
Mew Business Issue 212018
Transaction History Risks

Claim Mo. Date of Submission Risk Type Paid Amount Cutstanding Amounit Total Incurred Amount Status
H A== ULV 1
ﬂi%ﬂ:h}zﬁﬁ | AC767855 | 18/11/2020 DHP N/A N/A N/A New

I

RAEHRER

e

EEAETEN ud

( Back to search results )
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Renewal Quote Details

.| mmiETsE
W rREss] BE

I ;

| ‘ n Below are the renewal details. Click to view the current policy details.
I -

|

Policy No. A0123456 status @ R\.-valtlng Renewal
Domestic Helper Insurance (DMH) Renewal Period 21/11/2020 to 20/11/2022

Renewal Quole Delails

Customer Mo. Customer Name Addrass

01234567 LEE SIU LING FLAT A, ABC BUILDING, 123 STREET

Documents

Effective Date Quote Type Quote Status Document Type
|
211142020 Renewal Quote Renewal Quote + Policy Wording I -] g
O i Email Download
Quotation I i
e e o o e o = =
Transaction History Cap and Collar
Tramns MNo. Cowvers Taken Quole Type Quote Status Date Actions
. 1 .
oo Employees' Compensation, Renewal Quote Renawal Quote 21112020 I F 4 @
Personal Accident, Clinical, I Edil Pay/Renew
Hospital and Others, Domestic e e e

Helper Section Liabil

D EEEETAN ]




[FRAEHIE] RHIRRA 7 BEERNRRGT, EREBERGERE.

Claim Details

Claim No. AC767855

@1@ > ‘% > E,Tb b @

Claim Submitted Awaiting Documents Review in Progress Claim Resolved
Policy Mumbar Date of Claim Palicy Type Paolicyhalder Slatus
A0123456 18/11/2020 Domestic Helper Insurance (DMH) LEE SIU LING B Review in Progress
Financials Documents
Show 10 + Entries Q, Filter
File Marms Document Typea Size
T TTETTET T T T 1
@ ClzimsDetails_ AC767855.pdf : 016

S|

1-1 0f1
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BI{E Portfolio Management (IREESIE)
> Payment Dashboard ({$FRE=IE)

Payment Dashboard

Online Payment Transactions

Recent Records

| Q, Search / Filters
L 1

I Payment 1 1 ':
Palicy Mo. Paolicyholder : hethod : Opt-in Staws Change Date 1 I Action
1 : : H
I .
A0012345 CHAN TAI MAN 1 B2E Client I- 18(11/2020 12:24:35 o : @ Payment Activated : H
I I
1 1 | 1
1 I 1 :
H0011111 LEE SIU MING : B2B Client : - 18/11/2020 12:19:16 0 : ©) Payment Activated I :
I I
. I : 1
1 I i I
A0022222 CHEUNG SIU LING : B2B Client : - 18/11/2020 11:57:18 0 I Payment Email Sent : :
I 1 . 1
1 i i 1
1 I 1
E0033333 TEST : PayFast Client : - 18/11/2020 11:54:41 4] : 9 Payment Failed ‘
I I H I
1 1 1 :
I I
E0044444 TEST 1 PayFast Client : - 18/11/2020 11:51:35 o] : g Payment Failed :
— I
1 1 | I
1 I 1 :
I
E0055555 ABC COMPANY : PayFast Client | - 18/11/2020 11:50:04 o] : 6 Payment Failed 1
D 1 I .
I : : :
1 1
A0066666 WONG TAI MING I B2E Client 1. 18/11/2020 11:44:39 0 i !
= PETER ' . 1 I
i
I 1 i I
) I
E0077777 HO MEI MEI AMY : PayFast Client :— 18/11/2020 11:42:42 ] :@ Payment Activated I
I I i I
i 1 H 1
I I i I
E0088888 TEST : PayFast Client :- 18/11/2020 11:41:32 o 1@ Payment Activated :
I I . I
1 : 1 :
1 1
E0099999 TEST : PayFast Cliant :- 18/11/2020 11:36:48 o : 4 Payment Email Sent : :
1 I 1 :
1 1 L

EEEETEE o
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My Profile

Your Profile Details

£ [FAERF] o, &Rl L
ERIEEGRE R EIQnect

Hame

CHAN TAI MAN

Irtermadiary

ABC Agency

Ernail Address

tm.chan@abcagency.com

Cauntry Code

' 12345678

+852
Select your preferred language
® English O EEedsr
I you would like to modify any other details
please contact your eBusiness Coordinator

Update

EEEETEE o
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A QBE AQBE

EROTSRIHR

Your Payment Receipt

EEFRTRIEE

Your Customer’s Payment Receipt

Dear <Customer>,
Dear <Agent Name>,

GiRRETMREES, SN

BEWMBWHLRELN,

A, SHRBEEN, RPERTE24NER

SITERE LIRSS ENES, SESNIRELD. SEFNFRESEN, BM
W R B AR R T A Rl EA R,

Thank you for insuring with QBE Hong Kong. Your payment made for the policy is well

received and the policy has been issued. Please note that the Policy documents will be

sentto the designated emall within the next 24 hours. Thank you for representing QBE Hong Kong. Your customer has issued the payment

and the policy has been issued. Please note that the Policy documents will be sent to the

FREIIFIA Policy Details designated email in due course.

{REG¥IN Policy Details

{REIZRE Policy Number: <Policy Number>
®FEM Customer Name: <Customer Name> EREEASR Policy Number: <Policy Number>
& Payment Amount: —— EFET8 Customer Name: <Customer Name>
KHBEESK Receipt Number: <Receipt Number> {4k &EH Payment Amount: HKD$<0,3000 306>
WSS Receipt Number: <Receipt Number>

@ L12gg eClaims

L 3= L)
85228261900 (PRE——N

@ L@ eClaims

aims at QBE
ibmit claims
documents to prepare

B Check claims status

Find out more

KRN
WRTRANER PO R R NEE, YRGS, WOHAEN, N
info kgDt com NSNS S
AR AT A YIRS Pre
FHAFM BT SIS AR SR ELSINS SRR, DREARGE, BEAER, MRT R
1) SZEDRE ZEindo iyfabe com WGRIIR -+ FHPIRETE
2) TR . RO AR RO 5
ants. miy be canfidential snd legally pravieged and is
wed recipent. please 3) R IO RIS

FREEMAA, 3

the message o any elachment. and
3 Doty o

oples of this message and any etachments

on contained in this emad massage and any aifachments may ba confidential and legaly prvieged and is
intends for he use of ha addressats) ony. 1f you are ot an intsnded racpieal, plaase
1) Holity GBE Hong Kang immeaalsly by smasding info bis@abe com bk

2D not use, suta o toproduce any par of 1 Mossage or any altxchmont, and
EMRIBE B QBE Hong Kong 3) Destray &l ca age and any stachments.
FHaf SiEHI7IRAE SR WA
33/F Oxford House, Taikoo Place, 979 King's Road, Quarry Bay, Hong Kong BLHiRIETE S QBE Hong Kong
be.com/hk EHENMEESETIS AL R332

33/F Oxford House, Taikoo Place, 979 King's Road, Quarry Bay, Hong Kong

www.gbe.com/hk

Al rights reserved.

A QBE

1BROGREESTI

Your Policy Documents

Dear <Customer Name>,

Thank you for insuring with QBE Hong Kong. Your policy has been issued with policy
documents attached

Should you have any enquiries on the insurance coverage, Poicy Schadue or Poicy

. please do not hesitate to contact your Licensed Insurance Agent.

{REL¥S Policy Details

{RESATE Policy Number: <Policy Number>
EFET8 Customer Name: <Customer Name>
{182 &40 Payment Amount: HKD$<xx.J000X>
WiBEEE Receipt Number: <Receipt Number>

BHYeREAEARSEEH
Licensed Insurance Agent Contact

JanetShum R, 67137133

japetshum@gbe.com

i@ L1EiE eClaims
Fé
aims at QBE
NE N Subm
+iM M Review documents to prepare

B3 M Check claims status

BHEE
Find out more

RANN
BT M PR ATHE R ETR
bis@abe com bk

B L T
3) SRS OV RO S

WATSLOSN, WOUEHAER, MRCTRRTEIRA

Disclaimer
The information contained i this email message and sny atiachments may be conficanbal and legally privieged and i
56 of e addrassea(s) anly. If you ara ot an tended recipient, please
g Kong immediately by emaiting info b
bute o port of the message or any aachment. and
0 and any afachr

E+MRMEE QBE Hong Kong
i R RIBITIRA L B A M 334
33/F Oxford House, Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong

www.gbe.com/hk

roup Insurance. All ights reserved.
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