Let’s visit Qnect (New URL : partner.gbe.com/hk ) to find out more!
We recommend using Chrome to access Qnect for the optimized experience.
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New Login Page Welcome
A region-specific login page with simpler and HHg Ny Steilg your Sccotmudetons
neater design.

Login Email Address

+ If using the old Qnect link to login, you will be Login email address is no longer case- I —

redirected to the new login page based on your sensitive.

IP location.
* You can login to the Qnect account of any

region regardless which regional page you use. Forgot Password

— You can now use your login email
> address to reset the password. Fiedhemor e
Forgot Password
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Please provide the email address used as your login 1D L L°g|n
We'll email you a link for resetting your password.
\
TN gy

¥,
‘,‘; 4 Emsil Address

' ’
et | B 4 =7 tm.chan@abde.com

et

-
= L el - - @ qbe.com/hk @ FAQ 9, Scheduled maintenance
7o e - 1
- sl = AN
s .y r | 4 ; : : " EAQ Scheduled Maintenance
T — L a S mt 19 - Answering some common Advising you the upcoming

questions about the use of
Qnect website.

system maintenance
schedule.

' :«ﬁq S~ Tt S
R, ég ST =

]

FERRRRR ey
LTI

.
-


partner.qbe.com/hk

\
to find out what are NEW in Qnect! @ QBE

Let’s click on the star

(\
Policy Admin
Product + Pay Fast
*  Personal product details «  Find Policy / Cover Note 4 Training Search Bar
*  Business product details * Endorse Policy *  Product training Searching by inputting policy
*  Announcements * Create Marine Declaration «  Training materials or quote numbers

My Profile 8

———————————————— - o

QBE Product New Business Policy Admin Renewal Claims Training Portfolio Management Q Search quote or policy number = é’ 8 o

Home 1_i

Announcement &

New Business Renewal Claims Portfolio Management

«  New Quote «  Find Renewal Policies 5  « Find Claims 6 « My Portfolio Notification
« Find Quote 3 * Renewal Dashboard *  Submit New Claims * My Reports

«  Quotation Dashboard 2 « Payment Dashboard 7

* Vehicle Search

9 New Business/ Endorsement Email Notification



A simpler and more user-friendly design enables you to look for the Qnect tools easily.

Policy Admin

Commercial
‘a] Lines

&

Renewal

Personal
Accident

Claims

&

Training

Domestic o9
1ol

Portfolio Management Settings

Helper el

Manage your customer payment easier!

New interface with enhanced functions on payment dashboard

Interior Renovation Prestige
Full Binding Quote - Customer

2012:27 PM

Motor Vehicle Insurance
Full Binding Quote - Policy Review

19/11/2020 11:57 AM

Home Insurance
Quick Quote - Fast Quote

6/11/2020 05:04 PM

Interior Renovation Prestige
Full Binding Quote - Damage
16/11/2020 02:17 PM

Motor Vehicle Insurance
Quote Number:00237154

/2 0
/s 0
/s 0
/s 0
s 0

~D  Motor

Vehicle

Read More

List of Policies due for Manual Review

List of Policies Awaiting Renewal

List of Expired Policies

Q, search quote or policy number

(Annwmm Notification

Panel Repairer Selection is now
on Motor eClaims

Panel Repairer Selection is now on >
Motor eClaims

eClaims is Now Ready For All
Products

With effect from 09 August 2020,
you and your customers can use ~ »
eClaims for online claims

submission for all insurance
products.

Go Green with eRenewal Notice
QBE's commitment to protect our
environment, starting from 30 >
September 2020, we will move to
paperless eRenewal Notice.

Welcome to QBE Qnect! >
Welcome to QBE Qnect!

QBE latest Work-From-Home
arrangement

QBE employees are asked to work
from home effective Monday 23 >
March 2020, until the situation
stabilises

Service Arrangements for Novel
Coronavirus

Service Arrangements for Novel >
Coronavirus

\_

Back to Header Toolbar J



Combining the search of standard quotes and negotiated quotes for your easy tracking.

Go to New Business > Quotation Dashboard

Quotation Dashboard

Click here to switch to

R = Negotiated Quotes tab

Quotation search by

Quote Number
00239822

[ ] Include Expired Quotes

Recent Records Q, search/Filters
. Quote Number Client Name Policy Type Status Expires
Click here to have a look of === 3 °
00238822 TESTING1 Motor Vehicle Insurance (MVA) Issued 17/11/2021
the New Quote Header »u_ e~y

1-10f 1

Back to Header Toolbar J



Combining the search of standard quotes and negotiated quotes for your easy tracking.

Go to New Business > Quotation Dashboard

Quotation Dashboard

Click here to switch back to
Standard Quote tab | e
Quotation search by

Account Mumber Start Date End Date
1234567 — CHAN TAI MAN . e &

Recent Records

Negotiated Quotes

All | Pending | Completed Q Fiiter
Show 10 Entries @ Escalated for processing A Agent Action B QBE Action
Quotation No. Client Name Product Type Submission Date » Status Status Change Date
GREF-HK14Q46 Domestic Helper Insurance 29/09/2020
—)CQ-HK14QZ1 Testing Medical Malpractice 21/08/2020 @ Pending Quotation 29/09/2020
GQ-HK14QUB Test3 Contractors All Risk 18/08/2020 29/09/2020

1-30f 3
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Quote header is designed with a new look with all quotation details neatly displayed.

Quote Details

@ Quote No. 00239822 Period [ 18/11/2020 to 17/11/2021

Motor Vehicle Insurance (MVA) Quote Expiry Date @ 02/01/2021

Quote Details

Customer Mo. Customer Mame Address

04901381 TESTING1 15TREET v
Documents C
Effective Date Quote Type Quote Status Document Type
18/11/2020 Full Binding Quote Issued
Transaction History
Trans No. Covers Taken Quote Type Quote Status Date Actions
oo Private Motor Full Binding Quote Issued 18/11/2020 Va rﬁ

Edit Clone

Click here to return to
Quotation Dashboard

Back to Header Toolbar J



Policy header is desighed a new layout with obvious actions buttons and renewal reminder bar.

Click here to switch to
Renewal Details view

Policy No. A0123456 Status @ In Force

Domestic Helper Insurance (DMH) Period [T 21/11/2018 to 20/11/2020
Endorsement

View Policy
Policy Details
MNew Claim
Insured Address
v
LEE SIU LING FLAT A, ABC BUILDING, 123 STREET
Documents c
Transacticn Type (ExpandfCollapse) Effective Date Document Type
Batch Renewal - Expiry Notice 2111/2020 « Renewal Notice [~ g b
+ Renewal Notice Intermediary Copy (=] O
Mew Business Issue 212018
m Transaction History Risks
Claim Mo. Date of Submission Risk Type Paid Amount Cutstanding Amounit Total Incurred Amount Status
Click her_e to see the » | AC767855 | 18/11/2020 DHP N/A N/A N/A New
New Claims Header !

e

(Back to search resuns> Back to Header Toolbar J




Renewal header is designed with a new layout with obvious action buttons for renewal.

Renewal Quote Details

: 1 Click here to switch to
‘ : Policy Details view

Policy No. A0123456 status @ R\.-valtlng Renewal
Domestic Helper Insurance (DMH) Renewal Period 21/11/2020 to 20/11/2022

I ;

| ‘ n Below are the renewal details. Click to view the current policy details.
I -

|

Renewal Quole Delails

Customer Mo. Customer Name Addrass

01234567 LEE SIU LING FLAT A, ABC BUILDING, 123 STREET

Documents

Effective Date Quote Type Quote Status Document Type
|
211142020 Renewal Quote Renewal Quote + Policy Wording I -] g
O i Email Download
Quotation I i
e e o o e o = =
Transaction History Cap and Collar
Tramns MNo. Cowvers Taken Quole Type Quote Status Date Actions
. 1 .
oo Employees' Compensation, Renewal Quote Renawal Quote 21112020 I F 4 @
Personal Accident, Clinical, I Edil Pay/Renew
Hospital and Others, Domestic e e e

Helper Section Liabil

( ) Back to Header Toolbar J
Back to search results




Claims header is now in a simpler design to track the claims progress with ease.

Claim Details

Claim No. AC767855

Claim Submitted Awaiting Documents

B > % >

Review in Progress

Claim Resolved

Policy Mumbar Date of Claim Palicy Type Paolicyhalder Slatus
A0123456 18/11/2020 Domestic Helper Insurance (DMH) LEE SIU LING B Review in Progress
Financials Documents

Show 10 + Entries Q, Filter
File Mama Document Type Size
1-10f1
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All customer’s online payments are now consolidated in a single Payment Dashboard for easy search and monitoring.

Go to Portfolio Management > Payment Dashboard

Payment Dashboard

Online Payment Transactions

Recent Records

Q, Search / Filters

___Ea:.r_n?n:_____‘ Daysin 1o = ':
Palicy Mo. Paolicyholder 1 hethod Opt-in Status Change Date ¥ Status Status I Action

! :

1 .

A0012345 CHAN TAI MAN 1 B2E Client - 18(11/2020 12:24:35 o] @ Payment Activated : H
: I
| |

HO0011111 LEE SIU MING : B2B Client - 18/11/2020 12:19:16 o} @ Payment Activated 1 E
1
—@ !
1 1
A0022222 CHEUNG SIU LING B2ZB Client - 18/11/2020 11:57:18 o] B4 Payment Email Sent :
1
1

i
1
l I
T
I i
! I
! I
1 i
! I
! I
! I
! I
! i
! I
1 1 I
1 1 I
1 1 I
1 I i
1 I
E0033333 TEST : PayFast Client : - 18/11/2020 11:54:41 4] : 9 Payment Failed
1 I 1
I : 1
1
E0044444 TEST 1 PayFast Client : - 18/11/2020 11:51:35 4] : g Payment Failed
EE—— 1
1 I |
1 : I
E0055555 ABC COMPANY : PayFast Client | - 18/11/2020 11:50:04 o | © PaymentFailed
1 1
i ! |
1 I
A0066666 WONG TAI MING I B2E Client 1. 18/11/2020 11:44:39 0 i
E— PETER I : !
1 : I
1 I
E0077777 HO MEI MEI AMY : PayFast Client :— 18/11/2020 11:42:42 ] :@ Payment Activated
1 I 1
i I I
1 I 1
£0088888 TEST : PayFast Client :- 18/11/2020 11:41:32 o :@ Payment Activated
1 1 I
1 t -
1 I
E0099999 TEST : PayFast Client : - 18112020 11:36:46 s} : Payment Email Sent
1 I 1
I A I
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New function allows you to upload your profile picture in Qnect.

My Profile

Your Profile Details

Upload profile picture

Hame

CHAN TAI MAN

Irtermadiary

ABC Agency

Ernail Address

tm.chan@abcagency.com

Cauntry Code

' 12345678

+852
Select your preferred language
® English ‘ O EEesr
you would like to modify any other details,
please contact your eBusiness Coordinator

Update

Under My Profile, you can now
upload your profile picture in Qnect

Back to Header Toolbar J



Email notification for new business and endorsement are now designed with a clearer layou

A QBE

EROTSRIHR

Your Payment Receipt

Dear <Customer>,

RRBIMRISES, SOIRTHT). SHOHRBEEY, RABKIE24/EA
IBERMB@ERERF,

Thank you for insuring with QBE Hong Kong. Your payment made for the policy is well
received and the policy has been issued. Please note that the Policy documents will be
sentto the designated email within the next 24 hours

fRMIFN Policy Details

(RBIERH Policy Number: <Policy Number>

®FEM Customer Name: <Customer Name>
{13k& 8 Payment Amount: HKD$<xx 0. xx>
WHBEESE Receipt Number: <Receipt Number>

@ L12gg eClaims

v documents to prepare

claims status

E

ded recipenl please
e com hic

3) Destiroy at copies of this message.

ELMRMER QBE Hong Kong
FENRBRRBITIRAEHREAM33E
33/F Oxford House, Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong

be.com/!

Insurance. Allrights reserved.

AQBE

EEFRTRIEE

Your Customer’s Payment Receipt

Dear <Agent Name>,

TR E MRS SNES, SEFNTEMT. SEFMREDEN, B
W R B AR R T A Rl EA R,

Thank you for representing QBE Hong Kong. Your customer has issued the payment
and the policy has been issued. Please note that the Policy documents will be sent to the
designated email in due course.

{REG¥IN Policy Details

RESERE Policy Number: <Poiicy Number>

HF&IB Customer Name: <Customer Name>
{IEREE Payment Amount: HKDS<30,008 306

WrBEESE Receipt Number:

<Receipt Number>

FTREREEN], DRARGHE. BHAAER, MRTRRT
into kabe com N T BHRMED.

. 5 R P T
3) R IO RIS

Disclaimer

The informalion contamed in his emadl message and any atfachments may ba canfidential and legally privieged and 15
infanded for the use of tha addressass) anly.
a im

ara nol an inioaded racyical, plaesa
bhobe com bk

part of o mossage or any attachment, and

.

B WifREE#S QBE Hong Kong
EHENMEREEITISA SRR3R
33/F Oxford House, Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong

be.com/hk

A QBE

BRYRE
Your Policy Documents

Dear <Customer Name>,

SR RBTMRSES. SORMCER, BEHE LR,
ISEPRRBMR A EHENER, BRASRECRRRIRAEARR,

Thank you for insuring with QBE Hong Kong. Your policy has been issued with policy
documents attached

Should you have any enquiries on the insurance coverage, Poiicy Schedule or Poiicy

. please do not hesitate to contact your Licensed Insurance Agent.

{REL¥S Policy Details

{REISRES Policy Number: <Policy Number>

E|FEHE Customer Name: <Customer Name>

{182 &40 Payment Amount: HKD$<xx.J000X>

WiBEEE Receipt Number: <Receipt Number>

E BB RBRTIARS TR

Licensed Insurance Agent Contact

JanetShum R, 67137133 japetshum@gbe.com

i@ L1EiE eClaims

All you need for claims at QBE

Disclaimer
The information contained i this email message and sny atiachments may be conficanbal and legally privieged and i
56 of e addrassea(s) anly. If you ara ot an tended recipient, please
g Kong immediotely by emaitig i com.nk
oduc o message or any atachment. and

E+MRMEE QBE Hong Kong
FHNARRRETIRAL SRS AM33E
33/F Oxford House, Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong

www.gbe.com/hk

3roup Insurance. All

]
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