
Scheduled Maintenance

Advising you the upcoming 

system maintenance 

schedule.

FAQ

Answering some common 

questions about the use of 

Qnect website.

New Login Page

A region-specific login page with simpler and 

neater design. 

• If using the old Qnect link to login, you will be 

redirected to the new login page based on your 

IP location.

• You can login to the Qnect account of any 

region regardless which regional page you use. 

Login Email Address 

Login email address is no longer case-

sensitive. 

Forgot Password

You can now use your login email 

address to reset the password. 

Welcome to a new experience on Qnect!

Let’s visit Qnect (New URL : partner.qbe.com/hk ) to find out more!

We recommend using Chrome to access Qnect for the optimized experience.

partner.qbe.com/hk


Search Bar 

Searching by inputting policy 

or quote numbers 

Product

• Personal product details

• Business product details

• Announcements

Renewal

• Find Renewal Policies

• Renewal Dashboard

Portfolio Management 

• My Portfolio

• My Reports

• Payment Dashboard

• Vehicle Search

Claims

• Find Claims

• Submit New Claims

New Business

• New Quote

• Find Quote

• Quotation Dashboard

My Profile

Announcement & 

Notification

Home

Policy Admin

• Pay Fast

• Find Policy / Cover Note

• Endorse Policy

• Create Marine Declaration

Training

• Product training

• Training materials
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9 New Business/ Endorsement Email Notification

Let’s click on the star      to find out what are NEW in Qnect!



Renewal Notification

Shortcuts to find policies for 

manual review, policies 

awaiting renewal, or expired 

policies

Announcement/ 

Notification

A single list view to 

know about the latest 

QBE’s 

announcements and 

notification.
Rolling Banners

Displaying the recent 

highlights of Qnect such as 

new products, new features 

or promotions 

Recovered Transaction

Unfinished quotes will be 

automatically saved, and 

you can resume your quote 

submission from here.

Back to Header Toolbar

A simpler and more user-friendly design enables you to look for the Qnect tools easily. 1.  Home Page 

Quick Quote

Shortcuts to create new 

quotes of certain Qnect

popular products



Go to  New Business  >  Quotation Dashboard

You can search the 

standard quotes by 

customer, quote no. or 

product type
Search by any keywords, 

such as partial client name, 

policy type, status, etc. 

Standard Quotes Tab

For any standard quotes 

you created for Qnect 

products, you can search 

the quote records here

Back to Header Toolbar

Click here to switch to 

Negotiated Quotes tab

Click here to have a look of 

the New Quote Header

Combining the search of standard quotes and negotiated quotes for your easy tracking.2.  Quotation Dashboard
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Negotiated Quotes Tab

For any negotiated quotes you 

created for non-Qnect products (for 

most commercial products), you can 

search the quotes in this tab

By clicking the quote no., you 

can view the quote 

submission details with the 

correspondence or any 

quotation documents shared 

by our underwriters

Check the quotation status 

instantly from here

Click here to switch back to 

Standard Quote tab

Go to   New Business  >  Quotation Dashboard

Back to Header Toolbar

Combining the search of standard quotes and negotiated quotes for your easy tracking.2.  Quotation Dashboard



Back to Header Toolbar

Click here to return to 

Quotation Dashboard

Quote header is designed with a new look with all quotation details neatly displayed. 3.  New Quote Header



LEE SIU LING                                         FLAT A, ABC BUILDING, 123 STREET

Click here to switch to 

Renewal Details view

Renewal Reminder

A reminder will be displayed on 

top of the Policy Header to 

remind you the policy is expiring 

soon. Click on the bar to switch 

to the renewal details view

Document

Document tab now stands out 

as an individual section for you 

to easily view and download the 

required documents.

Claims/ Transaction History/ 

Risks

Multiple tabs for you to switch in 

between claims, transaction 

history, and risks details.

Policy Options

A more obvious action 

button for: Endorsement, 

view policy, renewal, 

submit claims, etc.  

Back to Header Toolbar

Click here to see the 

New Claims Header

Policy header is designed a new layout with obvious actions buttons and renewal reminder bar. 4.  New Policy Header



Back to Header Toolbar

Renewal header is designed with a new layout with obvious action buttons for renewal. 5.  New Renewal Header

Renew Policy

Click here to renew policy by 

either pay by credit card or send 

customer a payment link. 
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Click here to switch to 

Policy Details view

Renewal Quote Document

From here you can email or 

download the renewal quote, 

policy wording, etc. 
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Documents Tab

From here you can view and 

download the records of your 

claim submission via eClaims

Back to Header Toolbar

Claims header is now in a simpler design to track the claims progress with ease. 6.  New Claims Header

Claims Status

From here you can check the 

processing status of your 

customer’s claims submission

Financials Tab

Showing the financial records 

of claims reimbursement
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Go to Portfolio Management > Payment Dashboard

Search by any keywords, 

such as partial client name, 

payment method, status, etc. 

You can check the 

customer’s payment status 

instantly from here

Filter the records by 

payment status:

All / Pending / Completed

Action

For you to resend payment 

link/ payment confirmation/ 

travel SMS to your 

customer.

Comprehensive Payment 

Transactions

Different types of online 

payments transactions are 

consolidated in a single 

payment dashboard 

Back to Header Toolbar

All customer’s online payments are now consolidated in a single Payment Dashboard for easy search and monitoring. 7. Payment Dashboard



CHAN TAI MAN

tm.chan@abcagency.com

+852

ABC Agency

Upload profile picture

Under My Profile, you can now 

upload your profile picture in Qnect

Back to Header Toolbar

1234 5678

New function allows you to upload your profile picture in Qnect.8. My Profile



Back to Header Toolbar

Email notification for new business and endorsement are now designed with a clearer layout.9.  Email Notification


