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Qnect User Guide — Home Insurance @ QBE

Qnect

P About Products Benefits of
A QBE we offer working with us

DO MORE

The QBE Insurance platform has been designed to support your growth by allowing
you more flexibility in how you do business and providing valuable analytical

Contact Us

insights.

FOR MORE

Connect with QBE

wongyiuwah@gmail.com

©,

QBE Insurance platform enables you to
do business wherever you are. We give
you the choice of connecting with us on
the move via your mobile or tablet
devices and from your office.

v/ Remember my username

1. Login with Email Address
A FHEEERM LS

2. Keyin Password
A B

s (D

4. If you forget your password, please G@ “Forgot Password”
RIS - 5 G@ “Forgot Password”
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Part B

Create Quote

ZEIIERIE
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Qnect User Guide — Home Insurance

>

Mr. Yu Wai Lap (D546213(0))

Period of Insurance: 1 August 2020 to 31 July 2021

Plan Type: Premier

Gross Floor Area: 850 sq ft

Building Type: Multi Storey

Occupancy Type: Owner Occupied

Optional Cover:

o Domestic Employer’s Liability (one helper)
» Grace Mary (Passport: 963258741) (Philippines)
» DOB: 5 May 1970

o Unspecified Valuables (Plan A)

o Specified Valuables Total Sum Insured: HK$50,000

> Watch (Rolex) HK$50,000
Building Sum Insured: HK$2,000,000
Liability to Others: HK$10,000,000

Address: Flat C, 28/F, Garden Mansion, 148-150 Tai Hang Road,
Tai Hang, Hong Kong

Email Address: yuwailap@email.com

Back to Contents 3R[E] B &%
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Qnect User Guide — Home Insurance @ QBE

Helle Wong Yiu Wah | Agency Portal | My Profile | Help | O

Qnect

Find Quote by Number v Q

Policy
Administration

Portfolio
& Reporis

Product Details

Create a Quote

CUSTOMISE %

Customise your dashboard here

Modify a Quote O

Notifications Announcements Recovered Transactions
. Hlddeno Al v ServiceArrangemenls(orNovel (& Business Insurance Solution A
Coronavirus % Policy Number:B0097450

Endorse Policy

Service Arrangements for Novel Coronavirus 17/04/2020 11:00 PM

Read more P

v
Launch of SME platform for

Business Insurance

Driving SMEs growth through our enhanced Renewal Notifications

digital platform Read more »

Service arrangements in response
to Typhoon Yutu (Rosita)

Service arrangements in response to Typhoon
Yutu (Rosita) Read more B

Quotes

Service arrangementsinresponse
to Typhoon Tramu Business Insurance W

Service arrangements in response to Typhoon

Trami Read more P Home Insurance P

1. Choose “Quote” from the main menu
WEEMEED - EE “Quote”
2. Select “Create a Quote”

12 “Create a Quote”

Back to Contents 3R[E] B &%
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Qnect User Guide — Home Insurance @ QBE

Helle  Wong Yiu Wah | agency Portal | My Profile | Help |

Find Quote by Number s (o]
o Policy - I Portiolic "
u Duanle Administration Product Details & Reports Toaols

Home Create Quote

To obtain a new quote, choose a policy type, then click Create Quote. Muotor Vehicle Insurance
Parsonal Accident Insurance
Travel Tnsurance
. i Home Insurance @ o
Product Type o |.ﬁ.ug | 2020 Vl
Account Number*® Wong Yiu Wah L
50 Mo Tu We Th Fr
Inception Date# 01/08/2020 @

Expiry Date® 31/07/2021 @ 2 3 4| 5| s =7

£ “Product Type” #EIE1#EIE “Home Insurance”

4. System will default system date as “Inception Date”

2)
3. Select “Home Insurance” from Product Type (f @
®

but you can change it according to your customer’s needs
2B ETERIREZ “Inception Date” EIH - EATLIREBEEFEEREEANE
5. “Expiry Date” will be set to 1 year after the “Inception Date”

“Expiry Date” &% “Inception Date” tEETHI—FE

o (P (IS

Back to Contents 3R[0] B &%
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Qnect User Guide — Home Insurance

> QBE

Qnect

Quote Policy

Hella Wong Yiu Wah | Agency

Portal | My Profile | Helg |

Find Quote by Humber hd

; Porifolio
Adrmrinistration PO IR LS & R

sports

0 - 500

501 - 700
Plan Type* Premiar 701 - 1000
1001 - 1500
Gross Floor Area (Sq Ft)* 701 - 1000 @ e
Occupancy Type* Ownar Docupiad @ -
Mo Clalm Discount 0% @ 2 L e

10%%

- 15%

Oplional Covers 200

@—Q Domestic Employer's Liabllity (M ber of Employ )] L
Ull‘!-pl!ljfil!d Valuahles Plan & — 5,000 article limit, 20 | plan B - 15,000 article limit, 60,

Specified valuables Total Sum

Owner Dr_ui'd

®
e
®

Plan A — 5,000 article limit, 30,000 maximum limit per

Flan C - 30,000 article limit, 120,000 maximum limit per year

, 000 maximum limit per year

Insured 50,000 @

TMPORTANT NOTE: QRE Home Plus is nol available: Tor buildings older than 50 years ol age

4@ PremierPlan

Premium 4,954.18

®

CALCULATE PREMIUM

® ]
- —_— ,‘ AVANA
! - HO ® \"
— —
—
£1,000,000 £2,000,000 §10,000.000 $100,000 1 Plan A $50,000
Home Contents Homie Building Liability to Others personal Accident Domestic Employeas Unspecified Valuables Specified Valuables
Customise Plan [Rd 15
) 1
O
I OBTAIN QUOTE CONVERT TO POLICY
|
Increase Limits |
Confents Sum Insuregd® 1,000,000
[ ]
Building Sum Insurgd= 7,000,000 @
[ ) 5, 000, D00
Limit of Liability* 10,000,000 @ 10,000, 300 17
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Qnect User Guide — Home Insurance

@ QBE

10.

11.

12.

13.

14.
15.

16.

17.

18

Select “Plan Type”

#1Z “Plan Type”

Select “Gross Floor Area (Sq Ft)”
#1Z “Gross Floor Area (Sq Ft)”
Select “Occupancy Type”

#I1E “Occupancy Type”

Select “No Claim Discount”

#1Z “No Claim Discount”

Enter “Number of Employees”

# A “Number of Employees”
Select “Unspecified Valuables”
#1F “Unspecified Valuables”
Enter “Specified Valuables Total Sum Insured”

&g A “Specified Valuables Total Sum Insured”

6
C}@ (it ke En  to increase limits
&@ Customise Plan WSy /IlZI=EE]

Increase “Building Sum Insured”
ZN0 “Building Sum Insured”
Increase “Limit of Liability”

BN “Limit of Liability”

o B

For Internal Use Only All Rights Reserved
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Qnect User Guide — Home Insurance

> QBE

Can adjust the commission rate to make the quote more competitive

OERAEEIELSREEEREEN

Message
Save data? ‘

Commission
Mew M
commission Commission
Covier Commission Rale Amount
Home Insurance §1,970.80 250 o £1,231.75
Total £1,970.80 1,231,735

m RESET

Cover Commission
Home Insurance §1,970.80
Total £1,970.80

4 PremierPlan éj Premium 4 954.18

Ccommission Commission

Rale
40.0

Amount

£1,000,000 52,000,000 $10,000.000 $100,000
Home Contents Homie Building Liability to Others Personal Accident Domestic Employeas

Customise Plan

< il @

AVAVA
Plan A 50,000
Unspecified Valuables Specified Valuables

19. @ to adjust the commission rate
& SEEASEA

20. Input new commission rate

WmAMHAEEILE

e
2. (2

23. (P [ ox |
24. C@ OBTAIN QUOTE

For Internal Use Only All Rights Reserved
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Qnect User Guide — Home Insurance

@ QBE

Insured Address

Insured Address*®

FLAT C / FLR 28, GARDEN MANSION, 148-150 TAI HANG ROAD, TAI HANG,

HONG KONG

EDIT

150 Tai H.-HII:_l Road

GARDEN MANSION, 148-150 TAL HANG ROAD, HONG KONG @

NOMNE OF THE ABOVE - ENTER ADDRESS MANUALLY

|1

@

Address Details

}

Flat / Unit Mumber

Floor Mumber
Building Namse
Street Mumber

Streat Name¥*

District*

Flat C

28

GARDEMN MANSION

148-150

TAT HANG ROAD

TAI HANG

=2 ()
&

25. Enter the Building Name OR Street Name in the “Insured Address”
If you cannot find the address in the “Insured Address, please scroll to the bottom and select “NONE OF
THE ABOVE - ENTER ADDRESS MANUALLY”
It “Insured Address” B A= {Rithil 7 #EEKERHE
YNIRREER “Insured Address” R RN - FIEBEIRP BB IREKIEE
“NONE OF THE ABOVE - ENTER ADDRESS MANUALLY” EB1{T# ARt

26. After you have found the insured address, C?@ to complete the full address
BOBSRIZRIIE - (D) R A EMIL

27. ()

Back to Contents 3R[E] B &%
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Qnect User Guide — Home Insurance

@ QBE

Customer Details

@ SEARCH FOR EXISTING CUSTOMER®
Customer Typg

Name#*

ID Number*

Gender

Date of Birth

Home Telephone Number

Busi Telephone

p

Mobile Number
Fax Number

Email Address

Unit / Floor Number
Building Number and Name
Street Number and Name*
District

Country*

28. If Mr. Yu is an existing customer, C,;@
nEsssoeRaEs  TuEe (7D

29 &@ SEARCH

Search Customer

Customer Type Personal

Personal v
YU WAI LAP

D546213(0)

Hame e
WL WAL LAF

®

[@ SEARCH

yuwailap@email.com

0

{¥i Check the box if Customer Address is the same as Insured Address

FLAT C/28
GARDEN MANSION
148-150 TAI HANG ROAD

TAI HANG

HONG KONG v

CLEAR

SEARCH FOR EXISTING CUSTOMER

SEARCH FOR EXISTING CUSTOMER

SAVE PENDING ISSUE QUOTE

to retrieve his details

BSthER

30. If Mr. Yu is a new customer, enter his information in the fields provided (* is compulsory)

WMRREERMER RREATHAMHER (* LAER)

ISSUE QUOTE

31 (D

For Internal Use Only

All Rights Reserved
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Qnect User Guide — Home Insurance

> QBE

B

Ouole Header (based on Recent Omote)

Quote No: 00166164
Quote Type:  Home Insurance (HPE)
Customer Mo: 04720130
Customer Name: YU WAL LAP

Address: FLAT C/28 GARDEN MANSION 14B-150 TAI HANG
ROAD TAT HANG
Agent:  Wong Yiu Wah
Agent Mo; 10000000

Period of Tnsurance:

01,/08/2020 to 31/07/2021
Quote Expiry Data:  05/10/2020
Wording: UWD.BHMP.VZ. 1908
Branch: 01

32

Effective Date Emall
@1 01/08/2020

Quote Typa
Quick Quote

[}

Issued

32. CZ/:)@ Documents "

to enter the documents folder

EAXHRER

Documents

33. “Document Type”
G@ document link to view the document
(P XHEEERBIN
34. Cf,@ i tosend the “Quotation” to the customer

O@ i # “Quotation” BHEAEF

For Internal Use Only

Quote Status

Document Type

Quote Documents:

Policy Wordine

®®

®

uotation
>
(e
Dt ot s 0710312020
QBE Home Plus
‘QUOTATION
e
NG RO
mm WANSION
TAIHANG
HOMGKONG
Quotation Mumber Proposed Pertod o Insurance r—
wmm 0140812020 1o 30712021 P
10000000
Wong Yiu Wah
Narme of Proposed insrd

Tnank vou fr fecuieg for 8 OO Home isurins auctatn. We ie psssed Lo provide he deaed cucte ket
slases pay particutr atlnilon 1o i “Inportant nc
Fiest camiactvo brshat o B5E agont v e 1o o et adon.

eromTANTY
ey om»meuo o rwurance Author s been inocsed on e vant okcy (8ot o Gitain eamoted sururce
Civeen e wauld e remitted i accordance wih the arranger 5/
oo Shola P e Moy n e dance w11 . Fo oot vt poass i or

It remum (D) asz700

IA Levy 418
R— .

All Rights Reserved

Back to Contents iR

[o] 5 #%

14 |Page




D,
m

Qnect User Guide — Home Insurance @

‘
|

From: Wong Yiu Wah Date: 777 2020 Quick Quote
Ta® yuwallapm@emall_com ® 0 3
Cc
Boo
Subject Customer YU WAL LAP [ ] 36
Taxt The fellowing documants are atbached Lo this
email,
° 37

Quote Documents:

Attachments o Policy Wording
W Quotation

SEND

@I@ ®6e 6

%

35. “To” — System will default it to be the customer email address
(can add other email addresses, using semicolon ( ; ) to separate them)
“To” — A BFARERELZEE ML (ATAMAEMERIILE ; W (; ) 1)

36. “Subject” — System will default the “Subject” to be the customer name but you may enter your own subject
“Subject” — A EIRER “Subject” HEFZM - BETLIMABE ZEHHIZE

37. “Text” — System will default the email content but you may enter your own email content
“Text” — ZAERRBUAR - BACILBMABEZHBEAR

38. “Attachments” — System will default “Policy Documents” to be sent and you may uncheck the box besides
the document’s name if you do not want to send it
“Attachments” — ZAETERM L “Policy Documents” - BUIFZXHEZAEE - oIFIBREE 2 H51E

9. ()

Back to Contents 3R[0] B &%
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Qnect User Guide — Home Insurance @ QBE

Message Sent

Your e-mail has been sent.

o ®
P

40. A pop-up message will show that the email has been sent and then [i:@
SEGEERETBESRE %% (D)

Customer YU WAI LAP
QnectAsia@gbe.com

To yuwailap@email.com @ <41 >
1] Attached file: Policy Wording-A51A_180N3232.paf L] Attached file Cuotation-A58_ 15013220 pdi y
r= | 576 EE r= | S4KB

The following documents are attached to this email.

Made possible

@ QBE

41. The customer received the “Policy Documents” email with the attachments

EFUgEl “Policy Documents” =& K4

Back to Contents 3R[E] B &%
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Qnect User Guide — Home Insurance

Part C

Issue Policy

RERE

Back to Contents 3R[E] B &%
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Qnect User Guide — Home Insurance

@ QBE

QOnect | Option One
E—ESE

Paolicy

Product Details

Hellc Wong Yiu Wah 1

Fird Quote by Numbies

Portfolio

Agency Portal | My Profile | Help |

- 0166164 0—@

Administration

& Reports

CUSTOMISE 4

Customise your dashboard hera

Notifications Announcements Recovered Transactions
visiblel) - Hiddeni) Al bl Welcome to OBE Onect!  Motor vehide Insurance ~

There are two options of find an existing Quote in Qnect in order to issue the Policy:

Option One
E—ERE

Option Two
E_ERE

Use “Find” option (top right-hand side of the Qnect
Home page)
AF Qnect EEA L Z “Find” IHAE
= |nput 00166164 in “Quote by Number
FH “Quote by Number” A 00166164

Quote” INEE

Use “Policy Administration” — “Find a Quote”
# A “Policy Administration” 97 “Find a

@

| Same Steps

| EEsE
\4 \4

“Search By” — “Quote Number”
it “Search By” 9 - ##F “Quote Number”
* Input 00166164

#HA 00166164

“Search By” — “Customer” @
it “Search By” & - £ “Customer”

|— SEARCH FOR EXISTING CUSTOMER '@—|

Personal

Select “Search By”
— “Name”

% “Search By” &
#1Z “Name”

— “ID Number”

Select “Search By”

%t “Search By” o
#1Z “ID Number”

For Internal Use Only All Rights Reserved
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Qnect User Guide — Home Insurance

Qnect

Hello Wong Yiu Wah | Agency Portal | My Profile | Help |

Option Two
E_HERE

Find Quote by Number v Q

Portfolio
& Reports

Product Details

Create a Marine Declaration
B CUSTOMISE &
Customise your dashboard here

Find a Quote @ 2

Find a Policy / Cover Note

Notifications 1ouncements Recovered Transactions
Endorse a Policy
VlLbleo MG lcome to QBE Qnect! % Domestic Helper Insurance ~

Find Renewal Policies *  Quick Quote - Fast Quote

AefAEAARA R A A

weicome to QBE Qnect! Read more b

Quote Search

For a quote search, enter either the quote number or client name

Customer@ .

Search By

Include Expired Quotes

SEARCH FOR EXISTING CUSTOMER @

©

®

Search Results
Quote Number Client Name Policy type Status Expires
(5)
Search Customer Search Customer
Customer Type Parsonal v Customer Type Parsonal W CG ’
Search By — Search By MNami
ID Mumber
Manme I 0 Number I
SEARCH : SEARCH :
| |
I |
i I
Search Costomer [ Search Costomer [
| |
Customer Type Personal W 1 Customer Type Personal % I
1 I
Search By Mame wl o] Search By ID Humber w |
| I
Mamie YU WAIL&F W 1D Humbaer D546213(0) v
SEARCH SEARCH I
22 22 !
\ O I
1
]

Client Name

YU WAL LAP

00166164

4 - -4 —=

Policy type

Home Insurance (HPK)

v
Status Expires
Issued 31/07/2021

For Internal Use Only

All Rights Reserved
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Qnect User Guide — Home Insurance @ QBE

ellz Wong Yiu Wah | Agency Portal | My Profile | Help |

Qnect

Find Quote by Number W Q

Palicy Portiolio

Product Detalls

Administration & Reports

Home Quote Header

Ouote Header (based on Recent Quote) @ < 7 >
Quote Mo: 00166164 Pariod of Insurance:  01/08/2020 to 31,/07/2021
Quote Type: Home Insurance (HPK) Quote Expiry Date:  05/10/2020
Customer Mo: 04729139 wording: UWOD.BHMP.VE. 1908
Customer Name: YU WAL Lap Branch: 0L

Address: FLAT C/28 GARDEN MANSION 148-150 TAI HANG
ROAD TAT HANG

Agenl:  Wong Yiu Wah
Agent Mo: 10000000

Transaction History Documents
Trans Quote
Mo, Covers Taken Quote Type Status Date Actions

0ol Home Package, Domastic Employer's Liability, Parsonal Valuables, Quick Quote Issued 07/07/2020  Edit
Liability to Others, Perseonal Accident

Convert Quote

Tnception Date®  01/08/2020 @ < 9 >
Expiry Date* 317072021
OMVERT QUOTE < 10 >

7.  “Quote Header” main page
“Quote Header” EH

8. C@ Convert to Full Binding Quote

9. Review “Inception Date” and “Expiry Date”

1589 “Inception Date” & “Expiry Date”

Back to Contents 3R[0] B &%
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Qnect User Guide — Home Insurance

> QBE

Home Insurance

(~] Home Package

Home Contents and Buildings
Plan Type
Gross Floor Area (Sq Ft)*
Building Type*
Occupancy Type*
Contents Sum Insured*
Building Sum Insured*

NCD %*

11. Select “Building Type”
#1E “Building Type”

o Personal Valuables

Unspecified Valnables
Options

Specified Valuables

Total Specified Valuables

Type*®
Description®

Sum Insured*

Add S Claar

Premier hd
701 - 1000 g
Multi Storey @ Sk
Owner Occupied g
1,000,000

2,000,000

0 W

Flan A = 5,000 article limit, 30 000 maxim

50,000

Watches
Rolex

0,000

®

Multi Store
illage House
Sami Detached

Musical Instruments

Antiques
Fine Arts
Electronlc Equipment

@ o
Description

Watches Rolax

Total Specified: SO0

12.

Sum Insured
50000

Enter “Specified Valuables” details, including the “Type”, “Description” and “Sum Insured”

@A “Specified Valuables” RA - E¥EF “Type” * “Description” & “Sum Insured”

13. Select “Type”

#IE “Type”

14. G:@
G:@

Sdd

to add the item
EMA

Add

For Internal Use Only

All Rights Reserved
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Qnect User Guide — Home Insurance

@ QBE

[~ ] Domestic Employer’s Liability

Number of Employees* L

Employees
MHama® Grace Mary
Nationality* PHILIFPINES
HKID / Passport Number® 963258741

Date of Birth (DD/MM/YYYY )™ 05/05/1970

=
?

Add f Cloar
2 o
Name Nationglity HKID / Passport Number

< 16 >
Date of Birth

Grace Mary PHILIPPINES 963258741 05/05/1970 (1]
Number of Employes(s):
Total Humber of Employees: 1
Clauses (0] General pages Intarested parties
2 Premium Breakdown: Annual Premium Pramium Due Ly Total Due
Domestic Employer's Liability $213.00 $213.00 523.18 $236.18
Total $213.00 $213.00

£23.18 5236.18
@@m@

Total Premium 4,9 54.18 o

ke

15. Input Domestic Employee’s Name, Nationality, HKID / Passport Number and Date of Birth

# A Domestic Employee Z Name - Nationality * HKID / Passport Number & Date of Birth

16. C@ 4dd - to to update Domestic Employee’s details
C}@ st KA Domestic Employee ZAR

. 3
o 9

For Internal Use Only All Rights Reserved
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Qnect User Guide — Home Insurance

> QBE

Review

Pariod of Insurance 01 August 2020 to 31 July 2021

fudd R

Tatal Due

$3,361.85
$£236.18
$1,356.15

Total Due
$4,954.18

Risk Address FLAT C / FLR 28, GARDEN MANSION, 148-150 TAI HANG ROAD, TAI HANG,
HONG KONG
Cover Sections
spand &1 [ Collaps= &l1 Arnnual Premium Premium Due Lawvy
O Home Package $3,359.00 £3,359.00 $2.85
Domestic Employer's Liability & $213.00 £213.00 $23.18
Personal Valuables T $1,355.00 $1,355.00 $1.15
Annual Premium Fremium Dues Lewy
Policy Total $4,927.00 $4,927.00 $27.18
Please attach valuationsproof of purchase for each specified tem.
Altachmenis
Appliwbl-e 1o Specified Personal Valuables [
File Mame/ Description Rolex Sales Receipt ®
F% BROWSE @
Applicable o File: Name

Personal Valuables 080772020

Date Mtachlg/@ Description

Rolex Sales Fecsipt

Rolex Sales Receiptpdf

19. Select “Specified Personal Valuables” in “Applicable to”

R “Applicable to” #1F “Specified Personal Valuables”

20. Input the “File Name / Description”
A “File Name / Description”

21. C}@ BROWSE to find the document
(72 BROWSE EJHIH4

22. C}@ to attach the document

C%@ ATTACH %J:%EK{L-F

» o KT

For Internal Use Only

All Rights Reserved

Size i
0.02 [ 1]
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Qnect User Guide — Home Insurance @ QBE

In tha last 3 years?

Have you made any claim(s) over 55000 for Home Insurance? Lives "o @

Have you

@

Ever been declined for Home Insurance?®

ies o @

Replaces Policy Number

Insured Address

Insured Addrass® FLAT C / FLR 28, GARDEN MANSION, 14B-150 TAI HANG ROAD, TAL HANG,
HOMNG KONG

EDIT

Claims and Insurance History Questions

24. Have you had any claim(s) over $5000 for Home Insurance in the last 3 years?
BE 3 FEMEEBEREREREE(HE1E$5000)5CH%?
If you had Claims Record (over $5000) in the past 3 years, please fill in the details and the policy will be

referred to the underwriter.

MGHEBE 3 FARMB(EBIES5000)CE: - FEAHBAERMRESHET 2ZRESIRE -

25. Have you ever been declined for Home Insurance?
BEMEZEEARIEBRARRBERRACHER?
If you had been declined insurance before, please fill in the details and the policy will be referred to the

underwriter.

MISABHRIBRRRACHE - FTRAERERNRIRE

if23

WEN EZRESRE -

®

Back to Contents 3R[0] B &%
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Qnect User Guide — Home Insurance

@ QBE

Customer Details

Customer Type*

Name*

ID Number*

Title

Gender

Date of Birth

Nationality

Home Telephone Number

Buci Tel

P
Mobile Number
Fax Number

Email Address

Unit / Floor Number
Building Number and Name
Street Number and Name*
District

Country*

SEARCH FOR EXISTING CUSTOMER

Personal g o
YU WAI LAP
D546213(0)
w
w
HONG KONG g

yuwailap@email.com
[] check the box if Customer Address is the same
FLAT C/28
GARDEN MANSION
148-150 TAI HANG ROAD

TAI HANG

HONG KONG hd —

CLEAR

as Insured Address

@

Customer Payment
Pay Now

Issue Policy

SAVE PENDING ISSUE QUOTE REFER TO UNDERWRITER MAKE PAYMENT «

26. Review the “Customer Details”

145 “Customer Details”

27. C’F@ MAKE PAYMENT =

® @

Three options for “Make Payment”, namely “Customer Payment”, “Pay Now” and “Issue Policy”
“Make Payment” B=TEEI{DIHt#EEE - ©1F “Customer Payment”, “Pay Now” X “Issue Policy”

= [f you select “Customer Payment”, please refer to Step 28 to Step 43

MRITEE “Customer Payment” -

= [f you select “Pay Now”, please refer to Step 44 to Step 60

WMRMEE “Pay Now” -

BEELR 44

EDH 60

= [f you select “Issue Policy”, please refer to Step 61 to Step 72

MRITEE “Issue Policy”

For Internal Use Only
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“Make Payment” by “Customer Payment”

9

Customer Payment
EF#E “Customer Payment” Pay Now

28. Customer selects “Customer Payment”

Issue Policy

SAVE PENDING ISSUE QUOTE REFER TO UNDERWRITER MAKE PAYMENT =

Customer Payment

Email Address* yuwailap@email.com i ]
. : ~— 29
Verify Email Address* yuwailap@email.com

Cusl

cmce | suonr ®
/1
Date of Birth 6{:‘))

Nationality HONG KONG ~

Home Telephone Number
Business Telephone Number
Mobile Number
Fax Number
Email Address

Check the box if Customer Address is the same as Insured Address
Unit / Floor Number
Building Number and Name
Street Number and Name*
District

Country* HOMNG KONG hg

CLEAR

SAVE PENDING ISS5UE QUOTE REFER TO UNDERWRITER MAKE PAYMENT a

29. Verify customer’s email address
ZE R FEE I

% 9

Back to Contents 3R[0] B &%
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Insurance Details
Policy Ho: HO236115 Policy Status: Pending Hew Buslnﬁs. 31
Policy Type: Home Insurance {HPK) Paolicy of Insurance: 01/08/2020 to 31/07/2021
Insured: YL WAL LAP Wording: UWD.BHMP.VZ. 1908
Address: FLAT Cf28 GARDEN MANSION 148-150 TAI HANG SP Attn Code: 00

ROAD TAL HANG Branch: 01
aAgent: Wong Yiu Wah

31. The “Policy Status” will show “Pending New Business”
“Policy Status” Z#~ “Pending New Business”

32. The customer will receive a “Payment Request Email” and can use the “Make Payment” link enclosed to
settle the premium
ZF# “Payment Request Email” & - olRABEHH = “Make Payment” & EBINIRE

Qnect - Home Insurance Payment request for H0236115
QnectAsia@gbe.com

To yuwailap@email.com

Dear YU WAI LAP, @ {32)

Thank you for insuring with QBE.

Your QBE Home Plus policy has been successfully processed for the period from 1 Aug 2020 to 31 Jul 2021.

To ensure the validity of your insurance coverage, please click on the "Make Payment" link below to make payment.
This link will be valid for the next 5 days (upon receiving this email) or up to and including the Inception Date of your
policy, whichever is sooner. Please ensure you complete the premium payment process, otherwise, your insurance

cover will not be in force.

Should you have any queries, please do not hesitate to contact your intermediary Wong Yiu Wah.

Make Payment >

Made possible

& QBE

Back to Contents 3R[0] B &%
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Qnect

Policy Summary

Important Notice @

# If the information contained herein is Incorrect or Incomplete or the insurance doas not meet Your requirements. Please tell us as soon as possible.

» ‘You are ramindad of the need to kel Us immeadiately of any facts which We would taks into account in Our assessment of acceptanca of this insurance. Failure to
diacloze all relevant facts may Invalidate Your policy, or may result in the policy not operating fully.

» The Insured Person (s} has/ have read and consented to the Personal information Collection Statament

[ T agrea with the declarations and confirm the details contained in this page are true and corract.

>
w
®

Insured
Customer No 04729139
Full Name YU WAL LaF
Insurance Details -
Inception Date 01/08/2020 Expiry Date 3170772021
Risk Location Address FLAT C, 28, GARDEN MANSION, 148-150 TAT HANG ROAD, TAT HANG
Gross Hoor Area (5q Ft) 701 - 1000 e Ocoupancy Type Qwmer Occupiad
Risk Datails
Plan Fremier
Home Contents 1000000 Building 2000000
Liability to Others 10000000 Parsonal Accident 100000
Spedified Personal Valuables 50000 Domestic Employer's Liability 1 helper(s)
Unspecified Personal Flan & - 5,000 article limit, 30,000 maximum limit per year
Valuables

If thare ara any amors or omission, plaasa click on 'Abandon’ and contact your intermadiary. Otherwise please make tha payment.

QBE Home Plus - [ Premier ) Premium HKD 4,953.18

2
33. Customer reviews the “Importance Notice” under the “Policy Summary” g
ZF1#E “Policy Summary” 2 “Importance Notice”

34. Customer agrees to “Policy Summary” and checks the box

EFERE “Policy Summary” 5 1EAT] 2

5 (D

Back to Contents 3R[0] B &%
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@ QBE

Billing Infermation

* Reguined Seld

First Name * Wi Lap
Last Hame * i

Address Line 1° Flal €. 38F Garden Mansion

Your Order

Todal amount

HKD 4,954 18

®

®
Addrass Line 2 148-150 Tai Hang Road
City * Tai Hang
CountryRegion * Hang Kong
Payment Details o
Card Type* o
) WISA Vs | D Mastercsnd
Card Number * 9874123698741236
®
Expiration Date * i2 2020
This code s &8 Sres or fouw chigl rumitss prinled on the back o Frent of credit cands
CWH"
123 Tim)
L

@

(f@

36. Customer inputs the “Billing Information”

EF#@ A “Billing Information”
37. Customer inputs the “Payment Details”

EF#@A “Payment Details”

@ 2 HEEE

For Internal Use Only All Rights Reserved

@

Back to Contents 3R[E] B &%

29 |[Page




Qnect User Guide — Home Insurance

> QBE

Payment Confirmation
@

Thank you for insuring with QBE.

‘four palicy has been issued. Policy documents will be sent to your contact email address in 24 hours.

You may print payment confirmation details for your reference.

Policy Details
Policy Mumber HO2361 15-HPK
Insured YU WAL LAP
period of Insurance From 1 Aug 2020

Tao 31 Jul 2021
Receipt number 53941 7316092606623303 001
Amount HKD 4,954 18

39. Customer receives the “Payment Confirmation”

ZFUE| “Payment Confirmation”

40. C,@

41. At the same time, Customer receives the “Payment Receipt” email

BIEEIR - EFEUWEl “Payment Receipt” EI

®

Qnect - QBE Home Plus Policy H0236115 Payment Receipt - YU WAI LAP

QnectAsia@gbe.com
To yuwailap@email.com @

Thank you for insuring with QBE.

Your policy has been issued. Policy documents will be sent to your contact email address in 24 hours.

You may print policy confirmation details for your reference.

Policy Details

Policy Number : H0236115 - HPK

Insured : YU WAI LAP

Period of Insurance : From: 1 Aug 2020 To: 31 Jul 2021
Payment Amount : HKD 4,954.18

Receipt Number : 5941731609266623303001

Made possible

2 QBE

For Internal Use Only All Rights Reserved
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Qnect - QBE Home Plus H0236115 Policy Document

QnectAsia@gbe.com
To yuwailap@email.com

Attached file: Receipt-ASIA_18072319,pef i1 Attached file Policy Warding-ASla_12072329, pdf
u - ot ] - bt
r=| 3ITKE | 575 KE
1 Attached file Surmmary of Benefits-A5108 18072330, pdf [y | Attached file Schedule - Client Copy-ASLA_ 18072322, pdd
a- - N o - ar
|W| 376 KB = | TZKE
Dear YU WAI LAP, ® < 42>

Thank you for insuring with QBE Insurance. We advise that you read through the Policy Wording.
If you have any enquiries on the coverage, Policy Schedule and Policy Wording, please do not hesitate to contact your
intermediary — Wong Yiu Wah.

Please find your policy documents attached.

Made possible

2 QBE

42. Customer receives the “Policy Document” email
ZFUzZEl “Policy Document” EE

Back to Contents 3R[E] B &%

For Internal Use Only All Rights Reserved 31 |Page




Qnect User Guide — Home Insurance @ QBE

Qnect - QBE Home Plus Policy H0236115 Payment Receipt- YU WAI LAP

QnectAsia@gbe.com

To Wong Yiu Wah @ < 43 ,

Dear Wong Yiu Wah,

Please note that the insured (YU WAI LAP) online credit card payment for Policy H0236115 with payment amount HKD
4,954.18 was successful.
The policy documents will be sent to the insured under a separate email shortly.

If you have any further queries, please contact your designated account handler.

Made possible

2 QBE

43. Agent receives the “Payment Receipt” email
Agent UZ%E| “Payment Receipt” EE

Back to Contents 3R[E] B &%
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@ QBE

“Make Payment” by “Pay Now”

44. Customer selects “Pay Now”
EF#E “Pay Now”

Billing Information

Finst Name * Wai Lap

Last Name * Yu
Address Line 1~ Flal €. 38/F Garden Mansion

Address Line 2 148-150 Tai Hang Road
City ™ Tai Hang

Country/Region Hing Kong

Paymaent Details &

Cand Type *
| WIsA Vs
Card Number * 9874123698741236
Expiration Date * 12 2020
LIIIN‘ T'I-'-l:—1d.'—l-.l'.::. .|_':".'I':‘-':"'
123 i)
by

Customer Payme
Pay Now @

Issue Policy

SAVE PENDING ISSUE QUOTE REFER TO UNDERWRITER MAKE PAYMENT =

* Reguined ek

] '. Mlzeabarcaed

= on the beck or frond of credi cands

Your Order

Tiokal ameownt

HKD 4,954 18

®

(f@

45, Customer inputs the “Billing Information”

ZF#@ A “Billing Information”

46. Customer inputs the “Payment Details”

EF#@A “Payment Details”

v 2 I
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Payment Confirmation

. @
Thank you, Your payment has bean accepted,
Thiz = your confirmation for :

Policy Details
Pollcy Mumber HO236115-HPK
Insured YU WAL LAP
period of Insurance From 1 Aug 2020

To 31 Jul 2021
Receipt number 5941 731609266623303001
Ammount HEKD 4,95%4.18

P
48. Customer receives the “Payment Confirmation” 6

ZFUE| “Payment Confirmation”

9. (D)
50. At the same time, Agent receives the “Payment Receipt” email
BIEEIRE - Agent WZE] “Payment Receipt” EE

Qnect - Home Insurance Policy H0236115 Payment Receipt - YU WAI LAP
QnectAsia@gbe.com

To Wong Yiu Wah

Thank you. Your payment has been accepted.

This is your confirmation for:

Policy Details

Policy Number : H0236115 - HPK

Insured : YU WAI LAP

Period of Insurance : From: 1 Aug 2020 To: 31 Jul 2021
Payment Amount : HKD 4,954.18

Receipt Number : 5941731609266623303001

Made possible

& QBE
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> QBE

Insurance Details
Policy Mo: HO236115 Policy Status: [In Foroe
Policy Type: Home Insurance (HPK) Policy of Insurance: 01/08/2020 o 31,/07/2021
Insurad: YL WAL LAP Wording: UWD.BHMP.VZ, 1908
Address: FLAT G258 GARDEN MANSION 148-150 TAI HANG SP Attn Code: 00
ROAD TAL HANG Branch: 01
aAgent: Wong Yiu Wah
Risks Transaction Histor Drocuiments
Transaction Type (expan nllapse) Effective Date Email Dacument Type
@ Mew Business [ssue 01/08/2020 =
® Pollcy Documents:

@ Schedule - Client Cogy

Scheddule - Intermediary Copy

[ebit Credit Mote - Clent Copy
Summary of Benefits

Recaipt

®

- ®

51. Cir:@ becuments - to enter the documents folder

D
QBE

Date of issue 0810772020

CY:@ Documents " HEANERER ;mcvscuxnuu;

—
52. “Document Type” T&"':MEJ .

G@ document link to view the document ,,_,.__“

() XtEEEREXH — =

53. Gz@ ™1 to send the “Policy Document” to the customer
G@ =i 1 “Policy Document” %A E S

cover. please Inform us.

boen Imposed on relevant policy (excep for certain exempted surance
classes) at the applicable rate and would be remitted in accordance with the prescribed amangements. Poscy Noiders |
Pay the levy in accordance with the law. For further mformation, please wist  waw abe <o oF

ECLevy

Premium (HKD)
ey

492100

2
EJR— e ]

For Internal Use Only All Rights Reserved
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54,

55.

56.

57.

58.
59.

From:  Wong Yiu Wah Dale:  8/7/2020 News Business Issue
ToE yuwallapgbermail. com [ 4 i ] < 54>
Cc
Boo
subject gnact - QBE Home Plus Pollcy HO236115 - Policy e 55
Dwazar YL WAT LAP
Text A v A
Thank you for insuring withOBE, We advise 56
that you read through the Policy Warding. -
Policy Documents:
Attachments ¥ Schedule - Clignt Copy
[1 schedule - Intermediary Copy
E Palicy Waording
® 57
[] Debit Credit Mote - Client Copy
B Summary of Benefits
[+ Receipt
=
Message Sent

%
®

Your e-mall has been sent.

®

-
P

“To” — System will default it to be the customer email address

(can add other email addresses, using semicolon ( ; ) to separate them)

“To” — AAEBRREA/ELZEE UL (QTLUNAEMERRMI ; WL (; ) 18FE)

“Subject” — System will default the “Subject” to be the customer name but you may enter your own subject
“Subject” — A SRR “Subject” HEFZM - BIROMABEZEHMHIZE

“Text” — System will default the email content but you may enter your own email content

“Text” — ZAEFARIHAR - BECLMABEZEHGEAR

“Attachments” — System will default “Policy Documents” to be sent and you may uncheck the box besides
the document’s name if you do not want to send it

“Attachments” — 428X £ “Policy Documents” - BUIFZZXHRAEE - oIUFIBRE E 2515
(P

A pop-up message will show that the email has been sent and then Cff@ m
smesprsrHross 2% (2 B
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Qnect - QBE Home Plus Policy H0236115 - Policy Document

QnectAsia@gbe.com

To yuwailap@email.com

T] Attached file: Policy Wording-a514_1 AFEE0A0. pdf
i) 576 KB

L1 Attached file: Surnmany of Benefits- A51A_1 A006041 pof
= | 376 KB

Bttached files Receipt-A4518 18096019, pdf
ITKE

Attached files Schedule - Cliert Copry-ASIA_TA0GE1 polf

Dear YU WAI LAP, o

72 KR
< 60 >

Thank you for insuring with QBE. We advise that you read through the Policy Wording.

If you have any enquiries on the coverage, Policy Schedule and Policy Wording, please do not hesitate to contact your

intermediary (Wong Yiu Wah).

Please find your policy documents attached.

Made possible

@ QBE

60. Customer receives the “Policy Document” email
ZFUzZEl “Policy Document” EE
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“Make Payment” by “Issue Policy”

Customer Payment

Pay Now

Issue Policy @
SAVE PENDING ISSUE QUOTE REFER TO UNDERWRITER MAKE PAYMENT =

61. Customer selects “Issue Policy”

EPiEE “Issue Policy”

Confirmation

You are about to issue a policy contract with QBE. Are you sure that you have
checked all information and that it is correct?
Clicking on "Yes' will mean that all information entered is accurate and

cusi that a policy document will be issued and your Agent account debited
for the premium payable.
Click on 'Mo' if you have not checked the accuracy of all information entered or
if you have incorrectly selected the Issue Policy option.

Date of Birth

Mationality HONG KONG e 6@
Home Telephone Number
Business Telephone Number
Mobile Number

Fax Number

2. (2 2B

Back to Contents 3R[E] B &%
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> QBE

Insurance Details
Policy Ho: HO236115 Policy Status: [In Force
Policy Type: Home Insurance (HPK) Policy of Insurance: 01/08/2020 o 31,/07/2021
Insured; YU WATL LAP Wording: UWD.BHMP.VE 1908
Address;  FLAT Cf28 GARDEN MANSION 148-150 TAI HANG SP Attn Code: 00
ROAD TAL HANG Branch: 01
Agent: Wong Yiu Wah
Risks Transaction Histog,;
Transaction Type (expa mllapse) Effective Date Email Document Type
© New Business Issue 01/08/2020 P-4

63. G@ becuments - to enter the documents folder
@ oocuments 3 A VAEIRE R

64. “Document Type”

G:@ document link to view the document
(P XHEEEREXH

65. C}r@ ™1 to send the “Policy Document” to the customer

G@ el #& “Policy Document” k%%

EIARE

ml:l =

For Internal Use Only

All Rights Reserved

Policy Documents:

2t

Schedule - Client Co;
@ Schedule - Intermedia
Policy Wording

Debit Credit Note - Client Copy

Co

Wordin

Debit Credit Note - Intermediary Copy

®

Summary of Benefits

CHECK FOR DOCUMENTS

<65>

Pagetors

A
QBE

Dateof ssue 08/0772020

QBE Home Plus
POLICY SCHEDULE

New Business

FEN
01/08/2020 to 310712021
(Both Dates Inchisive)

Tl
OVHO2IETE HPK

RuR
10000000
Wong Yiu Wah

The Insured
YUWAILAP

cover, plaase Inform us.

o Authority fas boen Imposed policy (excop

In accordance with the w. For

‘Signedor and anbehalfof
QIE Hongkong & Shanghai Insurance Limited

signature

DooxmumioTs
nt
<wesn 3 th appUCA o and Woukd be remIed 1 sccordance win e prescioed avvamemems V'ol(v no«m !
s shoud pay the

t for certai

Premium (HKD) 492700
W Levy

ECLevy 200

L pp— s

Back to Contents 3R[0] B &%
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66.

67.

68.

69.

70.
71.

From:  Wong Yiu Wah

To® yuwailapfbemail.com @ = i 66 ’
Cc
Boo
subject gnect - QBE Home Flus Pollcy HO236115 - Policy @ { 67 ’
Text Drar YL WAT LAPR, A
Thank you for insuring with QBE. We advise
that you read through the lglic',' Wording. - 68

Policy Documents:
Attachments ¥ Schedule - Clignt Copy

[] Schedule - Intermediary Copy

B Policy Waordin
4 ° 69
¥ Debit Credit Note - Client Copy

[J Debit Credit Note - Intermediary Copy

[+ Summary of Benefits
SEND
Message Sent @D @

Your e-mall has been sent.

= @
@

(can add other email addresses, using semicolon ( ; ) to separate them)

“To” — A EBRREA/EFLZEE UL (QTLUNAEMERRMI ; WL (; ) 18FR)

“Subject” — System will default the “Subject” to be the customer name but you may enter your own subject
“Subject” — A SRR “Subject” HEFZM - BROMABEZEHHIZE

“Text” — System will default the email content but you may enter your own email content

“Text” — ZAEFARIGAR - BECLMABEZEHGEAR

“Attachments” — System will default “Policy Documents” to be sent and you may uncheck the box besides

“To” — System will default it to be the customer email address

the document’s name if you do not want to send it

“Attachments” — Z# 278k £ “Policy Documents” - BUIFZZXHRAEE - oI UFIBRE E 2515
&>

A pop-up message will show that the email has been sent and then G@ ﬂ
sassmrarBress 2% (2
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Qnect - Home Insurance Policy H0236115 - Policy Document

QnectAsia@gbe.com

To yuwailap@email.com

[ __|u' Attached file Debit Credit Mate - Clisnt Copey-A518 18072325 pdf . 1] Astached file: Palicy Wording-A514 15072329 pdf -
e | 40 KB we | STENE

J| Anached file Summary of Benefits-ASIA_1807T2330. pdf - 11 Atached file: Schedule - Chient Copy-ASIA_18072322, paf »
e[ 376 KB =| T2KE

Dear YU WAI LAP, L4 < 72>

Thank you for insuring with QBE. We advise that you read through the Policy Wording.
If you have any enquiries on the coverage, Policy Schedule and Policy Wording, please do not hesitate to contact your
intermediary (Wong Yiu Wah).

Please find your policy documents attached.

Made possible

& QBE

72. Customer receives the “Policy Document” email

ZFUzZEl “Policy Document” EE
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Part D

Endorsement

H o RE
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o
=]

t Hello Wong Yiu Wah | Agency Portal | My Profile | Helg

Find Quote by Number v Q

Policy
Administration

Portfolio
& Reports

Product Details

Create a Marine Declaration

CUSTOMISE %
Customise your dashboard here

Find a Quote

Find a Policy / Cover Note
Notifications 1ouncements Recovered Transactions

Endorse a Policy @ { 1 ’
visible@ Hidden@ "
— i Business Insurance Solution

Find Renewal Policies pice A.rrangementsiurﬂovel @

onavirms ¥ Full Binding Quote

17/04/2020 09:22 PM
Service Arrangements for Novel Coronavirus

Read more W

& Business Insurance Solution

Launch of SME platform for
Business Insurance

Driving SMEs growth through our enhanced Renewal Notifications
digital platform Read more &

Use “Policy Administration” — “Endorse a Policy”
A “Policy Administration” "2 “Endorse a Policy” IfI55

Ci?:'cnoBtZ” — "Policy Number/ @ “Search By” — “Customer” @
it “Search By” o - i€ “Search By” & -

288 13 9
#1F “Policy Number / Cover Note” #$% “Customer

*  Input H0236115
#A H0236115

SFAR%F[']R EXISTING CUSTOME

6 Personal

Select “Search By”@ Select “Search By” @
— “Name” — “ID Number”

% “Search By” di&iE %t “Search By” ThiEiE
“Name” “ID Number”

Back to Contents 3R[0] B &%
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Policy Search

Eres infammalion you know inbo the fields balow.

Search By Customer @ it < 3 ’

Product Type All h
SEARCH FOR EXISTING CUSTOMER .—4@
T |
! =
Search Customer | Search Customer | 5
\4 v
Customer Typea Personal % Customer Type Fersonal
Search By Name W Search By ID Humber
Manme YU WAI LAP Ty Muinibeer D546213(0) Y { 6 ’
SEARCH SEARCH
Policy Search
Enter informaon you know into the fields below..
Effective Date* D&/07 2020
search By Policy Mumber / Cover Note hd
Policy Humbear¥ HOZ36115 @ { 2 ’
SEARCH
Search Resulls
Policy / Cover Note # Name of insured Policy type Status Expiras Links
HO236115 ¥ WAT LAP Home Tnsuramce (HPK) 31/07/2021 =8

& O,

7. C@ Policy Number H0236115 and go to the policy details
Policy Number H0236115 E#AREARR

Back to Contents 3R[E] B &%
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Policy
Insurance Details @ < 8 >
Policy No: HO235115 Policy Status: In Force
Policy Type: Hoeme Insurance (HPK) Policy of Insurance: 01/08/2020 to 31,/07/2021
Insured: YU WAL LAP Wording: UWD.BHMP.W2Z.1908
Address: FLAT C/28 GARDEN MANSLON 148-150 TAL HAMG 5P Attn Code: 00
ROAD TAL HANG Branch: 01
agent:  Wong Yiu Wah
Riska Tranzaction History Daacumants
Section Risk Location / Type of Business Commence Terminate

Endorsemeant
Mo risks are active based on the effective date of inguiry. Click here to inguire based on Inception Date of the palicy.
Cancellation

View Policy

POLICY OPTIOMNS <

8. “Insurance Details” main page
“Insurance Details” E[H

0 (P

10. Select “Endorsement”

#12 “Endorsement”

= Email Address: yuwailappeter@email.com

= Address: Flat C, 38/F, Garden Mansion, 148-150 Tai Hang Road,
Tai Hang, Hong Kong

Back to Contents 3R[0] B &%
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Effective Date*® 01,/08/2020 Modify Cover Section
Change Risk Detail
Reason® Error Comection @ e nr Correctio 12
Modify Period of Tnsurance
period  01/08/2020 to |31/07/2021 @

®

6@
11. System will default endorsement “Effective Date” as policy effective date but it can be changed according to
the customer’s needs.
ZMERRIEURE Y “Effective Date” BRELWHE - BoLIREBEEFZEBEREZENE
12. Select “Reason” (e.g. “Error correction”)

#1Z “Reason” (41 “Error correction”)

ey
u (P KNl

Review
Period of Insurance 01 August 2020 to 31 July 2021
Risk Address FLAT C / FLR. 28, GARDEN MANSIOMN, 148-150 TAI HANG ROAD, TAI HANG, add Risk
HONG KONG
Cover Sections
Expand all [ Collapss All Annual Premium Premium Cus Lewy Total Due Commission
© Home Package $3,359.00 $0.00 50.00 $0.00 $0.00
Domestic Employer's Linbility W $213.00 $0.00 $0.00 $0.00 $0.00
personal Valuables %1,355.00 s0.00 s0.00 s0.00 s0.00
Annual Pramium Premium Cue Lawy Total e Commission
Policy Total $4,927.00 $0.00 $0.00 $0.00 $0.00
Attachmenits
Applicable to v
File Mame/ Description
File BROWSE
Applicable to Date Attached Description File Name Size in MB
Peraonal Valuables 0807/ 2020 Rolex Sales Receipt Rolex Sales Receipt. pdf

ADD RISK

Back to Contents 3R[0] B &%
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Insured Address

Insured Address*
HONG KONG

FLAT C / FLR. 28, GARDEN MANSION, 14B-150 TAI HANG ROAD, TAI HANG,

O@m

15 59

16. Change the “Insured Address”
EX “Insured Address”

v (P Bl

Customer Type®

Mama*

ID Number=

Title

Gendear

Date of Birth

HNalionalily

Home Telephone Number
Business Telaphone Number
Mobile Number

Fax Number

Email Address

Unit / Floor Number
Building Number and Name
Street Number and Name=
District

Country®

For Internal Use Only

Flat / Unit Mumber
Floor HNumber
Building Mamse
Street Mumber
Street Name*

District*

FLAT C
0 @

GARDEN MANSION

148-150

TAI HANG ROAD

TAI HANG

Personal b
YU WAL LAP
D546213(0)
e
Ev
HONG KEQONG ot

yuwallappetergiemail.com @

[ Check the box if Customer Address is the sama as Insured nddress.—‘

FLAT 28

GARDEN MANSION
14B8-150 TAI HANG ROAD
IAL HAMNG

HONG KONG

All Rights Reserved

REFER TO UNDERWRITER

ISSUE ENDORSEMENT
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Endorsement has been successfully issued, O

18. Change “Email Address”
ErZ “Email Address”
19. Check the box if “Customer Address” is the same as “Insured Address”
MR “Customer Address” £ “Insured Address” 1H[E - FBAEHE
0. (P B
INGON o« |

Insurance Details
Paolicy Mo: HD236115 Paolicy Status: In Force
Policy Type:  Home Tnsurance (HPK) Policy of Insurance:  01/08/2020 to 31/07/2021
Insured: YU WAI LAP Wording: UWD.BHMP,V2,1908
\ Address: FLAT Cf38 GARDEN MANSION 148-150 TAL HANG SP Attn Code: OO0
g ROAD TAI HANG Branch: 01
Agent:  Wong Yiu Wah Campaign Code:
l < 22 >
Eisks Transaction History Documents
2 (24)
Transaction Type (expan llapsa) Effective Data Emaail Document Typa
@ Endorsement Issua 0L/08/2020 -]

@@ Policy Documents:

Schedule - Client Copy
6@ Schedule - ITntermediany Copy

: AN
22. Cf,:@ becuments  to enter the documents folder : QLB§E
CZ/:)@ Documents HEANERER :;;;{omeplm
POLICY SCHEDULE Endorsement
23. “Document Type” T A
G:@ document link to view the document s

(P XHEEERBIN o SR .
24, O@ i1 to send the “Endorsement” to the customer
CZ}:’@ i #& “Endorsement” A EE

IMPORTANTNOTE:

A levy coMected by the Insurance Autherity has been imposed on relevant policy (except for certain exempted nsurance
asses) 1 the appiicable rate and would ba romitted in accordance with the prescribed arrangements. Policy haiders /
customers shoukd pay the levy in accordance with the law. For further information. please visk - www a0k of

Signed tor and onbelalt of
QBE Hangkong & Shanghal Insurance Limited
— /

Signature

S P — 000 |
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25.

26.

27.

28.

29.
30.

From: Wong Yiu Wah

E)
N
G

@
S
© do 00 ©

Py
yuwailappeterizemail com ([
Cc

Bco
subject gnect - QBE Home Plus Pollcy HO236115 - Policy | @ 26
Dzar YL WAT LAPR
Text e v A
Thank you For r|-:_,|||ir|L_| withg BE, We advise 27
that you read through the Policy Werding. o
Policy Documents: R —
Attachments ¥ sSchedule - Clignt Copy 28
[[] schedule - Intermediary Copy
SEND
Message Sent

Your e-mall has been sent.

w
o

&
“To” — System will default it to be the customer email address
(can add other email addresses, using semicolon ( ; ) to separate them)
“To” — A BRREA/ELZEE UL (CTLUNAEMERRMI ; WL (; ) 18R)
“Subject” — System will default the “Subject” to be the customer name but you may enter your own subject
“Subject” — A SRR “Subject” HEFZM - BROLMABEZEHMHIZE
“Text” — System will default the email content but you may enter your own email content
“Text” — ZAEFARIGAR - BECUULMABEZEHGEAR
“Attachments” — System will default “Policy Documents” to be sent and you may uncheck the box besides
the document’s name if you do not want to send it
“Attachments” — 4 ETERMH £ “Policy Documents” - BUIFZZXHRAEE - oIUFIBRE E 2515
(2
A pop-up message will show that the email has been sent and then G@ m
sresmrernsoss . 2E (D B
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Qnect - Home Insurance Policy H0236115 - Policy Document

QnectAsia@gbe.com

To yuwailappeter@email.com

[ 1] Attached file: Schedule - Chent Copy-ASIA_18111045 pdf

m | 0% E

Dear YU WAI LAP, @ < 31 >

Thank you for insuring with QBE. We advise that you read through the Policy Wording.

LT

If you have any enquiries on the coverage, Policy Schedule and Policy Wording, please do not hesitate to contact your
intermediary (Wong Yiu Wah).

Please find your policy documents attached.

Made possible

@ QBE

31. Customer receives the “Policy Document” email

ZF %] “Policy Document” EX[

~ End ~
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