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Qnect User Guide — Travel Insurance @ QBE

Qnect

P About Products Benefits of
A QBE we offer working with us

DO MORE

The QBE Insurance platform has been designed to support your growth by allowing
you more flexibility in how you do business and providing valuable analytical

Contact Us

insights.

FOR MORE

Connect with QBE

wongyiuwah@gmail.com

©,

QBE Insurance platform enables you to
do business wherever you are. We give
you the choice of connecting with us on
the move via your mobile or tablet
devices and from your office.

v/ Remember my username

1. Login with Email Address
A FHEEERM LS

2. Keyin Password
A B

s (D

4. If you forget your password, please G@ “Forgot Password”
RIS - 5 G@ “Forgot Password”
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Part B

Create Quote

ZEIIERIE
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= Ms. Wong Lai Chun (D987654(3))

= DOB: 01 January 1980

= Trip: Single Trip (1 August 2020 to 7 August 2020)
= Major Destination: Japan

= Plan: Premier

= Plan Type: Individual

= Number of Person: 1

= Email Address: wonglaichun@email.com

= Mobile Number: 92233445

Wanchai, Hong Kong

= Address: Unit 610, 6/F, Ching Long Building, 321 Wanchai Road,

For Internal Use Only All Rights Reserved
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Qnect User Guide — Travel Insurance @ QBE

Helle Wong Yiu Wah | Agency Portal | My Profile | Help | O

Qnect

Find Quote by Number v Q

Policy
Administration

Portfolio
& Reporis

Product Details

Create a Quote @

CUSTOMISE %

Customise your dashboard here

Modify a Quote O

Notifications Announcements Recovered Transactions
. Hlddeno Al v ServiceArrangemenls(orNovel (& Business Insurance Solution A
Coronavirus % Policy Number:B0097450

Endorse Policy

Service Arrangements for Novel Coronavirus 17/04/2020 11:00 PM

Read more P

v
Launch of SME platform for

Business Insurance

Driving SMEs growth through our enhanced Renewal Notifications

digital platform Read more »

Service arrangements in response
to Typhoon Yutu (Rosita)

Service arrangements in response to Typhoon
Yutu (Rosita) Read more B

Quotes

Service arrangementsinresponse
to Typhoon Tramu Business Insurance W

Service arrangements in response to Typhoon

Trami Read more P Home Insurance P

1. Choose “Quote” from the main menu
WEEMEED - EE “Quote”
2. Select “Create a Quote”

12 “Create a Quote”

Back to Contents 3R[E] B &%
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Qnect User Guide — Travel Insurance @ QBE

Q t Hello Wong YiuWah | Agency Portal | My Profile | Help |

Find Quote by Number v Q

Policy Portfolio

Product Details

Administration & Reports

Home Create Quote

Home Insurance
Motor Vehicle Insurance

Personal Accident Insurance
Travel Insurance

To obtain a new quote, choose a policy type, then click Create Quote.

# Travel Insurance o————— v
Product Type = A <Tan20 = o
Account Number# Wong Yiu Wah v

Su Mo Tu We Th rrf\
Inception Date* 01/08/2020 @ . ) @
2 3 4 5 ] 7

Expiry Date* 07/08/2020 @

o 10/ 11 12 13 14| 15

@@

0 [fug ~[2m20 +~ B

Su Mo Tu We Th Fr Sa

1
- - - - QR @
9 10/ 11 12 13 15

3. Select “Travel Insurance” from “Product Type”

£ “Product Type” #EIEEIZE “Travel Insurance”
4. Select “Inception Date”

#1F “Inception Date”
5. Select “Expiry Date”

#1E “Expiry Date”

6. (P

Back to Contents 3R[0] B &%
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Qnect User Guide — Travel Insurance @ QBE

t Hello Wong Yiu Wah | Agency Portal | My Profile | Help |

Find Quote by Number b Q
& Policy g Portfolio
™ Quote Administration Product Details & Reports Tools

Effective Date: 01/08/2020 + Period of Insurance: 01/08/2020 to 07/08/2020
Insurance Details > Risk Details > Customer Details

Account: 10000186 » Full Binding Quote:

Insurance Details
Account Wong Yiu Wah
Inception Date* 01/08/2020
Expiry Date* 07/08/2020
Duration (days) 7
Cover Type

® Single Trip @ < 7 ’
O Annual Multi Trip

7. Select “Cover Type”
#I1F “Cover Type”

o o i

Back to Contents 3R[0] B &%
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> QBE

France
(~] Travel Garmany -~
India / Sri Lanka
Indonesia
Ital
Travel Details —
Korea
Laos
Major Destination* Japan @—— v Macau
. . Malaysia
Cover Type Single Trip
One Way Cover* No v
Plan Type* Individual @ A diviclua @
Incividual and children
Duration (days) 7 Family
No. of Persons* 1 @—— v
Insured Persons Not required for Quick Quotes. Input only for Policy Tssuance
Surname / Given name* WONG LAI CHUN
Date of Birth (DD/MM/YYYY)* 01/01/1980 {12>
HK ID Number D987654(3)
Add / Clear
@
Surname/fGiven name @ Date of Birth ID Number 1 3
WONG LAT CHURN 01/01/1980 D987654(3) [i1]
Humber of Insured Person{s): m
Total Number of People: 1
Select Plan CONDITY
Superior
Plan® Premier @ - Fremie 1 5

TopUps O we have suggestad some Top Up covers for this trip. ¥You may add or de-select any Top Ups, as required

Golfing
Snow Sports
Cruise Voyage

Clauses (0]

9. Select “Major Destination”

#1F “Major Destination”

10. Select “Plan Type”
#1Z “Plan Type”
11. Input “No. of Persons”

A “No. of Persons”

For Internal Use Only
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@ QBE

12.

13.

14.

15.

16.

17.

18.

19.

20
21
22
23

Input the details of the “Insured Persons”,

including “Surname / Given Name”, “Date of Birth” and “HK ID Number”

#A “Insured Persons” HJE

813 “Surname / Given Name” *

(D s

“Date of Birth” & “HK ID Number”

reference to Step 12 and 13 above

MEBEZHR—E “Insured Person” -

If there are more than one “Insured Person”, please provide the details of each “Insured Person” with

BEEMNELE 12 & 13 EZRMEEM “Insured Person” &R

Details of the “Insured Persons” will be shown
ZHR “Insured Persons” W&
Select “Plan”

%}E “Plan”

Can adjust the commission rate to
make the quote more competitive

RSB DI WMEERRFN

Message

Save data?

2

3

Comimission

MNew
Commission
Rale

gmmission
Armvsund

£187.60 15

$187.60

Select “Top Ups”, as required

MEFE - 0JEE “Top Ups”

D —
G:@ mm:';:fné to adjust the

commission rate cover

(D | “rpn | ABEAEEALL | rremer

Input new commission rate Total
WMAFBETE L
D
(D
o EEER

VNN
77
ca&ﬁnn

Rale

mission

Commission Amount

$187.60

5187.60

2 Premium Breakdown: Annual Premium FPremium Due Lewy Total Due Commission Commission
Rate (= Amount
Economy $211.00 $211.00 $0.18 $211.18 @35.0% £73.85
Superior £320.00 $329.00 30.28 $329.28 35.0% §115.15
Premier £536.00 £536.00 40,46 £536.46 35.0% £187.60
Total Premium $53ﬁ'.45 HEL
&P é
Back to Contents #X[0] B #%
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Qnect User Guide — Travel Insurance @ QBE

Search Costomer
Customer Details
Custamer Type Personal
SEARCH FOR EXISTING CUSTOMER @ Search By Name A
Customaer Typa* Personal v MName \—'-‘.-'nnq Lal Chun @
Name# WOMNG LAT CHUN @ SEARCH
10 Humber* D9s7654(3) /j [
Titlea L
Gender* Famale e
Date of Birth 01/00/1580
Mationality HONG KONG “
Home Telephone Number
Business Telephone Number g { 26 ’
Mabile Number 02233445
Fax Number
Email Address wonglaichungemail, com
Unit / Floor Number UNIT &10 &/F
Building Number and Mame CHING HONG BUILDMNG
Street Mumber and Name*® 321 WANCHATI ROAD
District WANCHATL
Country+ HOMNG KOMNG W
CLEAR

24,

25.
26.

27.

28.

Also print documents in Chinese .—@

rotal Premium 336.46 o

SAVE PENDING MAKE PAYMENT =

P @

If Ms. Wong is an existing customer, C@ SEARCH FOR EXISTING CUSTOMER to retrieve her details
MR=NEESERBER - G%)) SEARCH FOR EXISTING CUSTOMER  BU/S A Kl

C@ SEARCH

If Ms. Wong is a new customer, enter her information in the fields provided (* is compulsory)
MRENEZHER  BRREANSHBAMNER (* HWRER)
Please select “Chinese” if you want both English and Chinese policy documents

MRBEANKDPREN - 5FEE “Chinese”

C}L—@ MAKE PAYMENT =

Back to Contents 3R[E] B &%
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Part C

Issue Policy

RERE
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Qnect User Guide — Travel Insurance @ QBE

Three options for “Make Payment”, namely “Customer Payment”, “Pay Now” and “Issue Policy”
“Make Payment” B=fEET( DI H#EZE - B3 “Customer Payment” - “Pay Now” X “Issue Policy”
= |f you select “Customer Payment”, please refer to Step 1 to Step 16

WMRMTEE “Customer Payment” - FFSELHE 1 EXLH 16
= |f you select “Pay Now”, please refer to Step 17 to Step 35

MRITEE “Pay Now” - FBHSELHE 17 ELE 35
= |f you select “Issue Policy”, please refer to Step 36 to Step 49

WMRTEE “Issue Policy” - 2 ELH 36 2L 49

Back to Contents 3R[E] B &%
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Qnect User Guide — Travel Insurance

“Make Payment” by “Customer Payment”

Also print documents in Chinest o stomter Payment

Pay Now
Total Premium 5: Y
Issue Policy

SAVE PENDING MAKE PAYMENT

1. Customer selects “Customer Payment” | Crstomer Payment

EF#E “Customer Payment”

2. Verify the “Email Address” and

“Mobile Number” of the customer

Emall Address*
Verify Email Address*
Country Code

Moblle Number

wonglalchunfbemail.com
wonglaichuni@email.com
B2 W

92233445

ZEEFY “Email Address” &

“Mobile Number”

3. C}@ SUBMIT
Please note thal an SMS will be sant o he customer andor any other mobile

Paolicy No: TOB91161 Policy Status: Pending New Business@ { 4 ’
Policy Type:  Travel Insurance (PTR) Policy of Insurance:  01/03/2020 to 07/08/2020
Insured: WONG LAI CHUN Wording: UWD.PTRVS,.E.V4.1807
Address:  UNIT 610 6/F CHING HONG BUILDING 321
WANCHAL ROAL WANCHAL
Agent: Wong Yiu Wah
Risks Transaction History Documenis
Section Risk Location / Type of Business Commence Terminalted
Travel 001 HOMNG KONG 01/08/2020

4. The “Policy Status” will show “Pending New Business”
“Policy Status” &/~ “Pending New Business”
= The customer will receive a “Payment Request Email” and can use the “Make Payment” link enclosed
to settle the premium

ZFUEl “Payment Request Email” & - OJFIREHH £ “Make Payment” :E&EEHNIRE

Back to Contents 3R[0] B &%
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Qnect User Guide — Travel Insurance @ QBE

Qnect - Payment request for T0891161
QnectAsia@gbe.com

To wonglaichun@email.com

Dear WONG LAI CHUN, e < 5 >

Thank you for insuring with QBE.

Your travel policy has been successfully processed for the period from 1 Aug 2020 to 7 Aug 2020.

To ensure the validity of your insurance coverage, please click on the 'Make Payment' link below to make payment.
This link will be valid for the next 5 days (upon receiving this email) or up to and inclusive of the date of your departure,
whichever ends earlier. Please ensure you complete the premium payment process before you leave for your

destination, otherwise, your insurance cover will not be in force.

Should you have any queries, please do not hesitate to contact your intermediary Wong Yiu Wah.

Make Payment >

Made possible

@ QBE

5. Customer receives the “Payment Request Email”

EFWEl “Payment Request Email”

Back to Contents 3R[E] B &%
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Qnect User Guide — Travel Insurance

a3 Qnect

Travel Insurance Payment- Policy Summary -T0891161

Policy Summary

Important Notice

The Insured Person/s :

will not be travelling contrary to the advice of a medical practitioner or for the purpose of obtaining medical treatment
isfare in good health and free from any physical impairment, infirmity, disability or deformity

is/are accompanied by parents or guardian if they are under 12 years of age

agree(s) that the Policy is non-refundable (Single Trip Policy) and non-transferrable once the Policy is issued

agree(s) that the maximum duration is 182 days for Single Trip Policy and 90 days per trip for Annual Multi-Trip.
accept(s) the terms, exclusions and conditions as set out in the Policy

* has/ have read and consented to the Personal information Collection Statement

I agree with the declarations and confirm the details contained in this page are true and correct.

Insured
Customer No 04729116

Full Name WONG LAI CHUN

Travel Details

Major Destination Japan
Inception Date 01/08/2020
Plan Type Single Trip

Insured Person(s)
WONG LAI CHUN

Policy Type Single Trip
Expiry Date 07/08/2020
No. of Persons 1

born 01/01/1980

Return Trip

7 days

If there are any errors or ommission, please click on 'Abandon' and contact your intermediary. Otherwise please make the payment.

Travel Insurance Policy - Travelon( Premier )

6. Customer reviews the “Importance Notice” under the “Policy Summary”

Z Ptk “Policy Summary” AZ “Importance Notice”

7. Customer agrees to “Policy Summary”, then checks the box

ZEEE “Policy Summary” WE - SAEEHEAIT A

MAKE P

8. (D

For Internal Use Only

All Rights Reserved

Premium HKD 536.46

MAKE PAYMENT

Back to Contents 3R[0] B &%
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Qnect User Guide — Travel Insurance @ QBE

Billing Information Your Order

* Required field

i o Total amount
First Mame * Lai Chun
HKD 536.46
Last Name * Wong
Address Line 1* Unit 610 6/F Ching Long Building
. @
Address Line 2 321 Wanchai Road
City * Wanchai
Country/Region * Hong Kong ﬂ o
Payment Details =
Card Type *
(@ VISA | Visa [ !_ Mastercard —
Card Number * 3689368936893689
e < 10 >
Expiration Date * 12 [%] 2020 [V]
This code is a three or four digit number printed on the back or front of credit cands
CVN*
123 1123}

- ®

9. Customer inputs the “Billing Information”
EZF#@ A “Billing Information”
10. Customer inputs the “Payment Details”

EF#A “Payment Details”

Back to Contents 3R[E] B &%
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Qnect User Guide — Travel Insurance

Payment Confirmation

Thank you for insuring with QBE.
Your pollcy has been Issued. Policy documents will be sent to your contact emall address in 24 hours.
You may print payment confirmation details for your reference.

Policy Details
Policy Humber TOa91161-PTR
Insured WONG LAI CHUN
Period of Insurance From 1 Aug 2020

To J Aug 2020
Recaipt numbsar F936808056536643 103001
Amount HKD 536.46

12. Cj:@

QBE Travel Policy No.: HKSI-
T0891161-PTR. Period:
01/08/20-07/08/20. 24-hr helpline:
+852 2862 0138. QBE Claims:
mmmignem;hmmyﬂ Thank

Eiﬂﬂﬂ“ﬁﬁﬁﬁﬁﬁﬁﬁ H SRR
HKSI-T0891161-PTR - BHA :
01/08/20-07/08/20 > 24 /\EFB R

EEhEGS - +852 28620138« #L
|EE: claims.gbe.comfhk/travel = B
!

13. Customer receives the SMS with QBE Travel Policy No. and 24-hr Helpline No.

EFUEI—f@ SMS - AE QBE Travel Policy No. and 24-hr Helpline No.
14. Customer receives the “Payment Receipt” email

EZFUzEl “Payment Receipt” EE[
15. Agent receives the “Payment Receipt” email

Agent %] “Payment Receipt” EZ[

For Internal Use Only All Rights Reserved
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Qnect User Guide — Travel Insurance @ QBE

Qnect - Travel Policy T0891161 Payment Receipt - WONG LAI CHUN

QnectAsia@qgbe.com
To  wonglaichun@email.com

Thank you for insuring with QBE.

Your policy has been issued. Policy documents will be sent to your contact email address in 24 hours.
You may print policy confirmation details for your reference.

o < 14 ’
Policy Details

Policy Number : T0891161 - PTR

Insured : WONG LAI CHUN

Period of Insurance : From: 1 Aug 2020 To: 7 Aug 2020
Payment Amount : HKD 536.46

Receipt Number : 5936808056536643103001

Travel insurance claims are now easier and faster with QBE Claims claims.gbe.com/hk/travel. From January 2019,
only online submissions on the QBE Claims will be accepted.

QBE Claims Servicing Pledge

Claims Submission Acknowledgment Email — 1 working day
Claims Decision (approval / declinature)* — 5 working day
Claims Payment (cheque / bank transfer)* — 5 working day
* From the receipt of all required claims documents

Have a safe trip.

Made possible

@ QBE

Qnect - Travel Insurance Policy T0891161 Payment Receipt - WONG LAI CHUN

QnectAsia@gbe.com
To Wong Yiu Wah

Dear Wong Yiu Wah, o < 15’

Please note that the insured (WONG LAI CHUN) online credit card payment for Policy T0891161 with
payment amount HKD 536.46 was successful.

The policy documents will be sent to the insured under a separate email shortly.

If you have any further queries, please contact your designated account handler.

Made possible

2 QBE

Back to Contents 3R[E] B &%
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Qnect User Guide — Travel Insurance @ QBE

Qnect - Travel Insurance T0891161 Policy Document

QnectAsia@qgbe.com

To  wonglaichun@email.com
Attached file: Summary of Benefits-ASIA_17816297.pdf o Attached file: Schedule - Client Copy-ASIA_17816285.pdf o
me | 249KE me | 66 KB
Attached file: Receipt-ASIA_17816284. pdf o Attached file: Policy Wording (CHINESE)-ASIA_17816296. pdf o
me | 37KE re | 1MB
1. Astached file: Quthound Travel Alert-ASIA-OTALEAT_CHIMESE. pdf - 1.1 Attached file: Policy Wording-A514_178162%5 pdf -
w | 104KB w | GAKB
1.1 Astached file Summary of Benefits (CHINESE]-ASIA_1781 6298, paf - F Attached file: 24-hr Worldwide Ernergency Assistance Cands-ASIA_1T816200, paf -
| 432KEB %= 22kE
1] Astached file: Schedule - Cliert Copy (CHINESE)-A518_17816286.pdf - F Attached file: Qutbound Travel Aler-AS04- OTALERT. pdf .
=] BER m= | 4TEE
1] Astached file 24-hr Worldwide Emergency Asssstance Cards (CHINESE)-ASIA_T TE16300,pdi
w | 3TEE Y
Dear WONG LAI CHUN, L4 <16>

Thank you for insuring with QBE Insurance. We advise that you read the policy prior to your trip and carry with you the
QBE 24-Hour Worldwide Emergency Assistance Card as attached which contains the necessary emergency number.

If you have any enquiries on the coverage, Policy Schedule and Policy Wording, please do not hesitate to contact your
agent — Wong Yiu Wah.

We, at QBE wish you a safe and enjoyable journey.

Travel insurance claims are now easier and faster with QBE Claims claims.gbe.com/hk/travel. From January 2019,
only online submissions on the QBE Claims will be accepted.

QBE Claims Servicing Pledge

Claims Submission Acknowledgment Email — 1 working day
Claims Decision (approval / declinature)* — 5 working day
Claims Payment (cheque / bank transfer)* — 5 working day
* From the receipt of all required claims documents

Have a safe trip.

Made possible

@ QBE

16. Customer receives the “Policy Document” email

EFUEl “Policy Document” %

Back to Contents 3R[E] B &%
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Qnect User Guide — Travel Insurance

@ QBE

“Make Payment” by “Pay Now”

17. Customer selects “Pay Now”

EFiEE “Pay Now”

Agent Payment

Country Code B32 W

i ii Chines
Also print documents in Customer Payment

Total Premium B 727 NoW .—@

Issue Policy

SAVE PENDING MAKE PAYMENT «

-

Muobile Mumber 92233445 @

CANCEIL SUBMIT

2
18. Verify the Mobile Number of the customer 6
Z¥%=F 2 Mobile Number

o P |

For Internal Use Only All Rights Reserved
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Qnect User Guide — Travel Insurance

@ QBE

Billing Information

First Name * Lai Chun
Last Name * Wong
Address Line 1* Unit 610 6/F Ching Long Building

Address Line 2 321 Wanchai Road

City * Wanchai
Country/Region * Hong Kong
Payment Details =
Card Type *
(@ VISA | Visa
Card Number * 3689368936893689
Expiration Date * 12 [%] 2020 [V]

Mastercard

* Required field

This code is a three or four digit number printed on the back or front of credit cands

CVN*
123 we1123)

20. Customer inputs the “Billing Information”

EZF#&@ A “Billing Information”

21. Customer inputs the “Payment Details”

EF#A “Payment Details”

For Internal Use Only

All Rights Reserved

©
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Qnect User Guide — Travel Insurance

Payment Confirmation

Thank you. Your payment has been accepted.
This is your confirmation for :

Policy Details
Policy Number TOE91161-PTR
Insured WONG LAI CHUN
Period of Insurance From 1 Awg 2020

To # Aug 2020
Racaipt numbsar F936808056536643 103001
Amaount HKD 536 46

23. (D

QBE Travel Policy No.: HKSI-
TO891161-PTR. Period:
01/08/20-07/08/20. 24-hr helpline:
+852 2862 0138. QBE Claims:
claims.gbe.com/hk/travel. Thank

I

you!

B WIB R IR (R E5REE "’
HKSI-T0O891161-PTR - HHA :
01/08/20-07/08/20 = 24 (\IFER

EBhEGR ¢ +852 28620138« AL
B claims.gbe.com/hk/travel = 38
a1

@

24. Customer immediately receives the SMS with QBE Travel Policy No. and 24-hr Helpline No.

BEFEF FWEI—E SMS - BB QBE RESRIER 24 /NSESEHEE
25. At the same time, Agent receives the “Payment Receipt” email

B I [E)RF - Agent UE “Payment Receipt” B

For Internal Use Only All Rights Reserved
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Qnect User Guide — Travel Insurance

@ QBE

Qnect - Travel Insurance T0891161 Payment Receipt - WONG LAI CHUN

QnectAsia@gbe.com
To Wong Yiu Wah

Dear WONG LAI CHUN,
Thank you. Your payment has been accepted.
This is your confirmation for:

Policy Details

Policy Number : T0891161

Insured : WONG LAI CHUN

Period of Insurance : From: 1 Aug 2020 To: 7 Aug 2020
Payment Amount : HKD 536.46

Receipt Number : 5936808056536643103001

Made possible

& QBE

For Internal Use Only All Rights Reserved
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Qnect User Guide — Travel Insurance @ QBE

Insurance Details
Policy No: ToA21161 Policy Status:  In Force
Policy Type: Travel Insurance (PTR) Policy of Tnsurance:  01/08/2020 to 07,/08/2020
Insurad: WONG LAI CHUN Wording: UWD.PTRVS.E.V4,1807
Address:  UNIT 610 &/F CHING HONG BUILDING 321 SP Attn Code: 00

WANCHAT ROAD WANCHAL Branch: 01
Agent:  Wong Yiu Wah

@

Riihes Transaction Hislory Documents
Transaction Type (axpnm@ulupﬁa] Effective Data Email Document Type
@ Mew Business Issue 01/08/2020 |- %
@ Palicy Documents: —
6 Schedule - Client Cogpy
@i Monguses & snanghalmsurance Limites Scheduls - Inkermeadiary Copy
T A s o @ diz

QBE Paolicy Wording

Debit Credit Mote - Clent Copy

Travelon @ Dehbit Credit Note - Intermediany Copy

POLICY SCHEDULE New Business

ary of Benefits

Name and. of the Insured
VIONG LAl CHUN
21

O Dtk il Travel Alert
CHING HONG BUILDING
ARG . .
HOMG K 24-hr Waorldwide Emergency Assistance Cards
Policy Nunber Pasiod o lnsurance accom s
A FRAD e
o Nong i Beceipt
T sckosed Policy Documents: Chinese
o, plense inform
nsured Schedule - Client Copy (CHIMESE)
WONE L)
Schedule - Intermediary Copy (CHINESE)
Policy Wording (CHINESE)

msured personts)
LIWONG LA CHUN CADULT)

Pian Covered Travelce Premer Individssl Major Destination Japan
Departure Date  O1,08/2020
Dusation (day) 7

One Way Cower N0

T Beneits, S N B of ity e ST 101 tarms 30 Concilions et erh i g Paicy. Summary of Benefits [CHINESE)
insured Dauble Indemnty | et Ly e Carrier is not apphcatie. 5 i . _—
Doctaration ; Consent Cutbound Travel Alert (CHINESE)
The ¥ for the purpose ol

chlaining medical reatment.
The

24-hr Worldwide Emergency Assistance Cards

ity diabilty
e 12 years of age.

The arents or
e Policy poiey
isissuea [CHINESE) _
e Visure Personis) 3aree() 10l Ine eI duration s 82 0y or S Trio Py and 30 033 per 1ipor = ESE}
A Mt T
The . o outintho Folcy
The inkormaten C
it e o vy peley i
POLICY OPTIOMNS=
]

26. G@ Documents to enter the documents folder
(D) | amens  EATHREE
27. “Document Type”
G@ document link to view the document
(P XtrEEEREXH
28. Cf,@ i1 to send the “Policy Document” to the customer

CZ}:’@ i1 & “Policy Document” BEHRES

Back to Contents 3R[0] B &%
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> QBE

Correspondence

From:

Su

Attachm

For Internal Use Only

Wong Yiu Wah Date:

To#*
Cc
Boo
bject

Taxt

enls

3frf2020

Mew Business Lssue

wonglalchungemall .com @ i

Customer WONG LAT CHUN @

Dear WONG LAI CHUN,

Thank you for Insuring wirl?oﬁl'. Insurance.
‘We advise that you read the policy prior to
sour trip and carry with you the QBE 24-Hour

Policy Documents:
o Schedule - Client Copy
Schedule - Intermediary Copy
¥ Policy Wording
Debit Credit Mote - Client Copy
Dabit Credit Mote - Intermediary Copy
Summary of Benafits

4 %

Cutbound Travel Alert

[«

24-hr Worldwide Emergency Assistance Cards

<

Recsipt

Policy Documents: Chinese
o Schedule - Client Copy [(CHINESE)
Schedule - Intaermediary Copy ({CHINESE)
¥ Policy Wording {CHINESE)
Debit Credit Note - Client Copy (CHINESE)

Debit Credit Mote - Intermediary Copy
(CHIMESE)

sSummary of Benefits (CHINESE)
Outbound Travel Alert [CHINESE)

& & %

24-hr Worldwide Emergency Assistance Cards
(CHINESE]

®6 6

Message Sent

Your e-mall has been sent.

All Rights Reserved

(f@

®
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29.

30.

31.

32.

33.
34.

“To” — System will default it to be the customer email address

(can add other email addresses, using semicolon ( ;) to separate them)

“To” - AMBIERTREL ZERIE (IR AREMERIIL ; WL (; ) BFE)

“Subject” — System will default the “Subject” to be the customer name but you may enter your own subject
“Subject” — 2 ETER “Subject” HEFEM - BEILMABE ZEHHEE

“Text” — System will default the email content but you may enter your own email content

“Text” — ZAFERBUAS - BROUTLBMABEZBUHRAS

“Attachments” — System will default “Policy Documents” to be sent and you may uncheck the box besides
the document’s name if you do not want to send it

“Attachments” — 2% EFERM = “Policy Documents” « 1BUIFZZXHE2AEE - oIUFIBREE 2 515
&)

A pop-up message will show that the email has been sent and then @
SEEERTETBATEE 2% (D

Back to Contents 3R[E] B &%

For Internal Use Only All Rights Reserved 28 [Page




Qnect User Guide — Travel Insurance @ QBE

Qnect - Travel Insurance T0891161 Policy Document

QnectAsia@qgbe.com
To  wonglaichun@email.com

/l_:‘ Attsched file Summany of Benefris-A514_1T316207 pdf - )I“ Attached file Schedule - Client Copy-ASIA_1781 6285, pdf -
L] 280KE m | 55KE
[(17)  Attached file Receipt-ASIA_1TE16204 pdf o || [J0]  Attached file Palicy Warding [CHINESE)-AS1A_1TR15296.pof .
- 7 KR ] *AB
Jo]  Attached file Cutbound Travel Aler-ASIA-OTALERT_CHINESE. pdf - J.|  Atached file: Policy Wording-ASIA_17876205, pdf -
= 194 KB [ 40 KB
[ JI“\ ittached file: Summary of Benefits (CHINESE)-&51A_ 17316258 pdf - [ _.1: Attached file 24-hr Worddwide Emergency Assistance Cards-A5148 17816292, pdf -
W | 432 KE ™| 22KB
[ L\' Attached file Schedule - Chent Copy [CHINESE}-A518_1 816280, pdt .)I Attached file Dutbound Travel Alert-ASLA-OTALERT. pdf
2 w < -
Lo | BAKE il 17 KA
L1 Attached file 24-hr Worldwide Ermergency Assistance Cards [CHINESE}-ASLA_1TR16300, pdf
= | I7KB - -
Dear WONG LAI CHUN, ® < 35>

Thank you for insuring with QBE Insurance. We advise that you read the policy prior to your trip and carry with you the
QBE 24-Hour Worldwide Emergency Assistance hotline number (852) 2862 0138.

If you have any enquiries on the coverage, Policy Schedule and Policy Wording, please do not hesitate to contact your
agent — Wong Yiu Wah.

We, at QBE wish you a safe and enjoyable journey.

Travel insurance claims are now easier and faster with QBE Claims claims.gbe.com/hk/travel. From January 2019,
only online submissions on the QBE Claims will be accepted.

Made possible

@ QBE

35. Customer receives the “Policy Document” email

EFUEl “Policy Document” %[

Back to Contents 3R[E] B &%
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“Make Payment” by “Issue Policy”

i ii Chimes
Also print documents in Customer Payment

Pay N
Total Pramium 5 =y Now
Issue Policy

SAVE PENDING MAKE PAYMENT &

36. Customer selects “Issue Policy”

EPiEE “Issue Policy”

Country Code B52 W

Mobile Mumber 92233445 ([ 4 < 37 >

':. I '.:Fl B Q @
&

Confirmation

You are about to issue a policy contract with QBE. Are you sure that you have
checked all information and that it is correct?

Clicking on "ves” will mean that all information entered |3 accurate and

that a policy document will be issued and your Agent account debited

for the premium payable.

Click on 'No’ if you have not checked tha accuracy of all information entered or
if you have incorrectly selected the Tssue Policy option.

37. Check the Mobile Number of the customer

Z¥ZEFE~ Mobile Number

» [
% (2 KB

Back to Contents 3R[E] B &%
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Insurance Details

Policy No: ToB91161 Policy Status: In Force
Policy Type: Travel Insurance (PTR) Policy of Insurance:  01/08/2020 to 07/08/2020
Insured: WONG LAT CHUN Wording: UWD.PTRVS.E.V4,. 1807
Address: UNIT 610 6/F CHING HONG BUILDING 221 5P Attn Code:; 00
WANCHAI ROAD WANCHAIL Branch: 01

Agent: Wong Yiu Wah

®

Risks Transaction History Documents
Transaction Type (expan ollapse) Effective Date Email Document Type
@ New Business Issue 01/08/2020 - =
gf@ L d Policy Documents:
Schedule - Client Cop

Schadule - Intermediary Copy

L re)
LTI )
28 100n - WP BRI 353 3507 0340

Policy Wording

paaeronz Dateof e 0210312020
Travelon Debit Credit Note - Client Copy
POLICY SCHEDULE New Business

Summary of Benefits

Debit Credit Naote - Intermediary Copy
R —— 6)

L Outbound Travel Alast

Policy Nuaber Period o lnsurance Account Huber

wnum wanm 2w 24-hr Worldwide Emergency Assistance Cards
ot Daes cives Wong Vi Wah

Policy Documents: Chinese
inere oo ot
Cover plesse ko 5. ’
P Schedule - Client Copy (CHINESE)
Pt

Schedule - Tntermediary Copy (CHINESE)
Policy Wording (CHINESE]

TG i DA DU Debit Credit Note - Client Copy (CHINESE)
L ——— Major Destioation. Jsgan r .
Depermluan  Gii082020 Debit Credit Note - Intermediary Copy (CHINESE)

Duration (daye)
One Way Cover 0
Summary of Benefits (CHINESE)

Benetits
The bersens, 1011 in e Pelicy.

7B or telow 18 years of e subect 10 50% of sum

= Quthound Travel Alest (CHINESE)
Declaration / Cansent
The msurea o o o the purpose o “ . R = =
chairng mesical treatmens, 24-hr Worldwide Emergency Assistance Cards
Th It Personts) <arc i good heslt ndl roo ram any physical rgairmetnd ity dsability o cedcrmity.
The insured i i i ears of age.
Tne st e Plicy & P .
suea (CHINESE)
The M0 Persorks) agreets)INSL v AU duration i 182 0ays for Singi Trip Palicy an 90 03 b Ui for - s
Ancwal Wuli T —
The s Inthe Policy
The insared Statement
(it s comibk prreacy oy e

POLICY OPTIOMNS=

EowEE

40. Cir@ Documents to enter the documents folder
Cf,:@ ..... p— N
41. “Document Type”
G:@ document link to view the document
(P XHEEEREXH
42. G:@ ﬁ to send the “Policy Document” to the customer

G@ =i #% “Policy Document” %A E S

Back to Contents 3R[0] B &%
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Correspondence TN E1IPTR
From: Wong Yiu Wah Date:  3/7/2020 Hew Business Lssue
To# wonglalchunfamall.com @ o < 43 >
Cc
Boo
Subject Customer WONG LAT CHUN @ < 44>
Taxt Dear WONG LAI CHUM, -~
Thank you for insuring with QBE Insurance. 45
‘We advise that you read th¥ policy prior to

sour trip and carry with you the QBE 24-Hour

Policy Documents: B
Attachments + Schedule - Client Copy
! Schedula - Intermediary Copy
Policy Wording
Debit Credit Hote - Client Copy
Debit Credit Note - Intermediary Copy

LYY

Summary of Benefits

Quthound Travel Alert

& &l

%

24-hr Worldwide Emergency Assistance Cards

Policy Documents: Chinese ° < 46 ’
o Schedula - Client Copy [(CHINESE)
Schedule - Intermediary Copy [CHINESE)

Policy Wording (CHINESE)
Debit Credit Mote - Client Copy (CHINESE)

&

| 1%

Debit Credit Mote - Intermediary Copy
[CHIMESE)

Summary of Benefita (CHINESE)

Cutbound Travel Alert (CHINESE)

[CAEY LY

24-hr Wordwide Emergency Assistance Cards
(CHIMESE)

Message Sent

Your e-mall has been sent.

@@

Back to Contents 3X[0] B %
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43.

44,

45,

46.

47.
48.

“To” — System will default it be the customer email address

(can add other email addresses, using semicolon ( ;) to separate them)

“To” - ZAMBIERTREL ZERiiE (DILNAEMER M ; WL (; ) 8FE)

“Subject” — System will default the “Subject” to be the customer name but you may enter your own subject
“Subject” — 2 ETER “Subject” HEFEM - BEILMABE ZEHHEE

“Text” — System will default the email content but you may enter your own email content

“Text” — ZAFERBUAS - BROUTLBMABEZBUHRAS

“Attachments” — System will default “Policy Documents” to be sent and you may uncheck the box besides
the document’s name if you do not want to send it

“Attachments” — 2% EFERM = “Policy Documents” « 1BUIFZZXHE2AEE - oIUFIBREE 2 515
&)

A pop-up message will show that the email has been sent and then @
SEGEBRETBACEE 24 (D

Back to Contents 3R[E] B &%
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Qnect - Travel Insurance T0891161 Policy Document

QnectAsia@qgbe.com
To  wonglaichun@email.com

Attached file Schedule - Client Copy-A514_ 1733411 pdf

J_-\ Attached file Debit Credit Mote - Cliemt Copy-A518_1 7833413, pof
o 66 KE

41 KE

Artached file Summary of Benefits-A504_ 17833422 pdf
280 KE 2TKB
Attached file Outbound Travel Adem-A54-FTALERT_CHIMESE. pdf

184 KE

Attached file Schedule - Client Copy (CHINESE-ASA_ 178334712, pdf
& KB

[L] Attached files Debit Credit Mote - Client Copy (CHIMESE)-ASIA&_1733341 6 pdf

1.y Attached files Summary of Benefits (CHINESE]-A51A_1T813423 pdf
£

Y
X
=
L Attached file Dutbound Traved Alert-A&51A-OTALERT. pdf
£

BIECIE=

SO KB 47 KR
I rl_:‘" Attached file 24-hr Worldwide Emergency Assistance Cards-AS14_ 17833424, pdf - [ _,l_" Attached file 24-hr Worddwide Emergency Assistance Cards (CHINESE]-A514_ 17333425, pdf -
k=] ZKB w| 35K
T‘ Attached file: Policy Wording (CHINESE)-ASIA_1T233429, pdf 1] Atteched file Policy Wording-ASI1A_1T233419,paf
=] 1MB “ || = oea ke -
Dear WONG LAI CHUN, @ { 49 ’

Thank you for insuring with QBE Insurance. We advise that you read the policy prior to your trip and carry with you the
QBE 24-Hour Worldwide Emergency Assistance hotline number (852) 2862 0138.

If you have any enquiries on the coverage, Policy Schedule and Policy Wording, please do not hesitate to contact your

agent — Wong Yiu Wah.

We, at QBE wish you a safe and enjoyable journey.

Travel insurance claims are now easier and faster with QBE Claims claims.gbe.com/hk/travel. From January 2019,

only online submissions on the QBE Claims will be accepted.

Made possible

& QBE

49. Customer receives the “Policy Document” email

EFUWEl “Policy Document” %[
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Part D

Endorsement

H o RE
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Quect

Hello  Wong Yiu Wah | agency Portal | My Profile | Help |

Find Quote by Number

Hu sy Product Details oI

Notifications

v swbleo Hiddeno

Administration & Reports

Create a Marine Declaration

CUSTOMISE %t

Customise your dashboard here

Find a Quote

Find a Policy / Cover Note

O,

1ouncements Recovered Transactions
Endorse a Policy @
i % Business Insurance Sclution
Find Renewal Policies | 'z?"a“geme“ts‘lorﬂovel T
onavirus ¥ Full Binding Quote

Service Arrangements for Novel Coronavirus
Read more P

Launch of SME platform for
Business Insurance

Driving SMEs growth through our enhanced
digital platform Read more &

17/04/2020 09:22 PM

% Business Insurance Solution

Renewal Notifications

Use “Policy Administration” — “Endorse a Policy”
A “Policy Administration” "2 “Endorse a Policy” IfI55

Cover Note”

E1E “Policy

“Search By” —
it “Search By” o -

= Input T0891161
& A T0891161

288 (1] 9
Number / Cover Note” E4E “Customer

Policy Number / @ “Search By” — “Customer” @

% “Search By” o -

SFARF@F[’]R EXISTING CUSTOME

@ Personal

% “Search By” dhiEiE
‘iName’!

Select “Search By”@ Select “Search By” @
— “Name” — “ID Number”

%t “Search By” ThiEiE
“ID Number”

For Internal Use Only All Rights Reserved
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> QBE

Erler infammation you know inba tha fislds balow.
Search By Customer

Product Type All

L¥J

LY

SEARCH FOR EXISTING CUSTOMER

N ®

)
I J |
I I
: I
Search Customer v Search Customer v
Customer Type Personal W Customer Type Personal Vv
Search By Name v Search By ID Number ¥
Name Wong Lai Chun ID Number D987654(3) @ < 6 >
SEARCH SEARCH

e —

Policy Search
Enter information you know into the fields below..

Effective Date* 03/07/2020

Search By Policy Number / Cover Note v

Policy Number* T0821161 @

SEARCH
Search Resulls
Policy / Cover Note # Name of insured Policy type
T0891161 WONG LAI CHUM Travel Insurance (PTR)

P

Status Expires

®

Links

7/08/2020 ]

7. (@ Policy Number T0891161 and go to the policy details
() Policy Number T0891161 i ARERZ

For Internal Use Only All Rights Reserved
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Insurance Details @ < 8 >
Policy No: T0891161 Policy Status: In Force
Policy Type: Travel Insurance (PTR) Policy of Insurance: 01/08/2020 to 07/08/2020
Insured: WONG LAI CHUN Wording: UWD.PTRVS5.E.V4.1807
Address: UNIT 610 6/F CHING HONG BUILDING 321 SP Attn Code: 00
WAMNCHAI ROAD WAMNCHAI Branch: 01
Agent: Wong Yiu Wah
Risks Transaction History Documents @
Section Risk Location / Type of Business Commence Terminate Clone
Mo risks are active based on the effective date of inquiry. Click here to inquire based on Inception Date of the policy.
Endorsement
View Policy

POLICY OPTIONSa

8. “Insurance Details” main page @) o

“Insurance Details”EH

9 @ POLICY OPTIONSa

10. Select “Endorsement”

#12 “Endorsement”

= Major Destination: Korea

» Email Address: wonglaichungrace@email.com

= Address: Unit 610, 6/F, Ching Long Building, 321 Wanchai Road,
Wanchai, Hong Kong

Back to Contents 3R[0] B &%
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@ QBE

Endorsement
[ )
Effective Date® 01082020 Madify Cover Section
Modify Risk Ceatail
Reason® Error correction @ Sugssiagg=lm ]}
HModify Period of Insurance
Period 01/08/2020 to 07/08/2020

SUBMIT ®

A2

vz

the customer’s needs.

BEEm
12. Select “Reason” (e.g. “Error correction”)

#I1E “Reason” (Al “Error correction”)

5 (P

11. System will default endorsement “Effective Date” as policy effective date but it can be changed according to

AMEIRRENRE L “Effective Date” RRELMNHEY - BILMRBERZEEFTERNE

E X “Major Destination” %5 Korea

6 (P EEER

(] Travel /) MGD'IFT
Travel Details
Major Destination* Korea @ 4 15 ’
Cover Type Single Trip
One Way Cover* No hd
Plan Type* Individual hd
Duration (days) 7
No. of Persons* 1 M
© Premium Breakdown: Annual Premium Premium Due Levy Total Due
Total $536.00 $0.00 $0.00 $0.00
Total Premium 0.00 KDY
14. C}@ MODIFY
nn L NEXT
15. Change “Major Destination” to Korea

Back to Contents 3R[E] B &%

5@

For Internal Use Only All Rights Reserved

39 |[Page




Qnect User Guide — Travel Insurance

@ QBE

Customer Details

Customer Type*

Name*

ID Number*

Title

Gender#*

Date of Birth

Nationality

Home Telephone Number

Busi Telephone

Mobile Number

Fax Number

Email Address

Unit / Floor Number
Building Number and Name
Street Number and Name*
District

Country*

17. Change the “Email Address”
ErZ “Email Address”

18. Change the “Address”
B¢ “Address”

For Internal Use Only

Personal ~
WONG LAI CHUN

DOB7654(3)

Female v

01/01/1980

HONG KONG W

92233445

wonglaichungrace@email.com @

UNIT 610 &/F

CHING LONG BUILDING @

321 WANCHAI ROAD

WANCHAI

HONG KONG ~

Also print documents in Chinese V]

Total Premium 0.00 HKD

ISSUE ENDORSEMENT

@)

Confirmation

checked all information and that it is correct?

You are about to issue a policy contract with QBE. Are you sure that you have

Clicking on "ves' will mean that all information entered Is accurate.

Click on 'No” if you hava not checked the accuracy of all information entered or
if you have incorrectly sslected the Tsaue Policy option.

Endorsement has been successfully issued,

b4

All Rights Reserved

@)
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Insurance Details
Policy No:  TOB891161 Policy Status: In Force
Policy Typa: Travel Insurance [FTR) Policy of Insurance: 01/08/2020 to 07/08/2020
Insured: WONG LAL CHUN Wording: UWD.PTRVS.E.VS.1807
Address: UNIT 610 6/F CHING LONG BUILDING 321 SP Attn Code: 00
‘ WANCHAT ROAD WANCHAT Branch: 01

Agent:  Wong Yiu Wah

©

Risks Transaction History Documents
Transaction Type {eupgr)mllapse} Effective Date Emall Document Type
@ Endorsement Issus 01/08/2020 |~ ?
@ Policy Documents:
Schadula - Client Cop

6@ Schedula - Intermediary Copy
Endorsement Mobe - Client Copy @
Endorsement Mote - Intermediary Copy

24-hr Wordwlde Emergency Assistance Cards

@

22. G@ Documents to enter the documents folder
(D) | coumens  EAXHREE

23. “Document Type”
C}:@ document link to view the document

() XHEEEREXH R S o

24, G@ i1 to send the “Endorsement” to the customer L
(2 B 1 “Endorsement” ZXHEER T

Coverage Summary
Travelon Single Trip

msurea Personts)
1.WONG LM CHUN (ADULT)

Plan Coversa Traveion Prermier Incsvitual Destination Koees

e ™ Dioazozo
- O Wy Cor 10
Travelon Sillﬂl Trip e sonchin o
o e ey prties
e o L LT B L TS D L eI )
Dectaration Coment
. p——
Insured m“[.} abkaining medical ireatment.
1. WONG LAI CHUMN (ADULT) e sy
P e 162 st S T Pocr a0 dos e i o
Ty
‘The Insured Personis! hasihave read and consented ts the Persanal Infarmation Collection Statement
Plan Covered Travelon Premier Individual 0 Major Destination  Korea i bemkihamy ey )

Departure
Duration (days) 7
One Way Cover WO
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Correspondence TOBIMEGIPTR
From:  Wong Yiu Wah Date:  3/7/2020 Endorsament Issua
.
To* wonglaichungrace@email.com @—ff—|—8 25
Co ‘
Boo
subject Customer WONG LAL CHUN @ { 26 ’
Daar WONG LAT CHURM,
Text ear -
Thank you for insuring with QBE Insurance.
We advise that you read th@poficy priorto 27
wour trip and carry with you the QBE 24-Hour

Policy Documents: J—
Altachmenls ¥ Schedule - Client Copy
Schedule - Intermediary Copy
| Endorsement Note - Client Copy
Endorsement Note - Intermediary Copy
¥ 24-hr Worldwide Emergency Assistance Cards

Policy Documents: Chinese o { 28 ’
» Schedule - Client Copy (CHINESE)

| Schedule - Intarmadiary Copy [CHINESE])

] Endorsament Note - Client Copy (CHINESE)

Endorsemeant Note - Intermediary Copy
(CHIMESE)

o 24-hr Worldwide Emergency Assistance Cards
(CHIMESE)

SEND

Message Sent

Your e-mall has been sent.
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25. “To” — System will default it be the customer email address
(can add other email addresses, using semicolon ( ;) to separate them)
“To” - ZABFER T RS ZEML (ATLIAEMER M ; WL (; ) 8FRE)

26. “Subject” — System will default the “Subject” to be the customer name but you may enter your own subject
“Subject” — ZAETEFR “Subject” /EFEM - BROMABEZEHHEE

27. “Text” — System will default the email content but you may enter your own email content
“Text” — RAESFERIMHAS - BRI ABE ZHBUHAS

28. “Attachments” — System will default “Policy Documents” to be sent and you may uncheck the box besides
the document’s name if you do not want to send it
“Attachments” — A ETERMH & “Attachments” - BEMNZXHZEAHE - JLIGIKREEZ S

20. (@

30. A pop-up message will show that the email has been sent and then G%))
SHEEEAETBHEEE 2% (P

31. Customer receives the “Policy Document” email

=ZF % “Policy Document” EZ[

Customer WONG LAI CHUN
QnectAsia@gbe.com
To  wonglaichungrace@email.com

L] Attached file: Schedule - Client Copy-ASIA_17835780.pdF Attached file: Schedule - Client Copy (CHINESE)-ASIA_17835781.pdf
=] 6sKm Y =] paee

[ Altached hile 24-hr Woddwede Emargency Aasistance Cards (CHIMNESE]-ASA_T /835795, pdf [ Aftached lile 24-hr Waorldvnde Emergency Assalance Cards-a510_7 Fa3504, pdl
X gency M } ] gency o
| 3THE =] KB
Dear WONG LAI CHUN, ° <31 )

Thank you for insuring with QBE Insurance. We advise that you read the policy prior to your trip and carry with you the
QBE 24-Hour Worldwide Emergency Assistance hotline number (852) 2862 0138.

If you have any enquiries on the coverage, Policy Schedule and Policy Wording, please do not hesitate to contact your
agent — Wong Yiu Wah.

We, at QBE wish you a safe and enjoyable journey.

Made possible

@ QBE

~ End ~
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