
Shop Protection
Package



Your selected Sum Insured, up to a maximum of $150,000,000, 
for the Trade Contents in your shop, including stock and trade samples, fixtures, fittings, 
machinery and Personal E�ects owned by you or for which you are legally responsible.

Excess:
i. 10% of each and every loss due to water damage, subject to a minimum of HK$3,000.
ii. The first HK$1,000 of each and every other loss.

The Sum Insured on stock will be automatically increased by 20%
during the period from 1 November to 1 March every year.

Up to $50,000 for Any One Occurrence of accidental loss of or damage to goods in 
transit anywhere in Hong Kong, Macau or Guangdong, in the course of collection 

and delivery by you or any of your Employees

Up to 15% of the Sum Insured for loss of or damage to Trade Contents
whilst temporarily removed for cleaning, renovation, repair, or other similar purposes

Up to the Sum Insured but not exceeding $150,000 in Aggregate
for the cost of physical damages to your shop premises as a result of theft or 

attempted theft

Up to 10% of the Sum Insured for Trade Contents

 $5,000 for any one person 
but not exceeding 15% of the Sum Insured in Aggregate

Up to $5,000 in Aggregate

Up to 5% of the Sum Insured for Trade Contents

Cover for your Trade Contents damaged during shop alterations or repairs,
provided the contract value does not exceed $100,000

Up to $2,000 in Aggregate 
for the replacement of damaged door locks due to a theft or burglary

Up to $20,000 in Aggregate for the cost of replacing the roller shutters and gates at 
your shop premises as a result of theft or attempted theft

Up to $10,000 in Aggregate
for the replacement or refilling costs of fire extinguishers and sprinklers following a 

fire or an explosion

Up to $100,000 in Aggregate 
for loss or damage to an item of Computer Equipment;

Up to $50,000 in Aggregate 
for Computer Equipment interruptions

Shop Protection Package

As a small business owner, your shop is vulnerable to a wide range of risks – from fire to typhoon 
to theft or even bodily injuries. 

QBE Hong Kong’s Shop Protection Package is an all-in-one solution designed for your retail 
business, giving you peace of mind so you can focus on growing your business. It o�ers protection 
for your retail premises, trade contents, stocks as well as income and legal liabilities – all brought 
together under a single insurance policy for your convenience.

Basic Cover
Section 1. Trade Contents All Risks Protection

Sum Insured HK$

Basic Cover

Additional Benefits

Seasonal Increase

Goods in Transit

Temporary Removals

Removal of Debris

Personal E�ects

Professional Fees

Alterations or Repairs

Locks Replacement

Roller Shutters
and Gates

Fire Extinguishing
Expenses

Computer Equipment

Damage to Property
in the Open

Damage to
Shop Premises
Caused by Burglary



Excess:
i. 2 days (48 consecutive hours) for Any One Occurrence.

Up to $500,000 for loss of income during the Indemnity Period which results from:

1. The loss of or damage to your Trade Contents insured under Section 1; and/or

2. The denial of access to your shop as ordered by government authorities or 
building management in excess of 48 consecutive hours because of damage to 
neighbouring property or failure of public utilities/supplies.

You will also be covered up to $50,000 for professional accountants’ or auditors’ 
fees arising from claims verification.

Section 2. Loss of Income Protection

Sum Insured HK$

Basic Cover

12 monthsIndemnity period

Excess:
i. The first HK$1,000 of each and every loss caused by typhoon, windstorm, flood, falling tree or malicious act.

Excess:
i. HK$1,000 for Any One Occurrence.

Up to $50,000 or 10% of Trade Contents, whichever is lesser,
for the accidental breakage of fixed plain plate and sheet glass in the windows,

doors, showcases, counters and shelves

Up to $10,000 for Special Glass which is silvered, embossed, lettered, bent or in any 
way ornamental by paying an additional premium

Section 3. Breakage of Glass Protection

Sum Insured HK$

Basic Cover

Optional Cover

Special Glass

i. Occurred while in transit anywhere in Hong Kong, 
Macau or Guangdong in the physical custody of 
you or your authorised employees

ii. Occurred inside the shop during business hours

iii. Occurred inside the shop outside business hours

iv. Occurred in the residence of or that of your 
directors, partners or employees

20% of the Sum Insured under this section for 
Sundays and Hong Kong public holidays (including 

the following day) to fit business needs during
peak sales seasons

Section 4. Money Protection

Sum Insured HK$

$30,000

$30,000

$5,000

$30,000

$30,000

Basic Cover

Increase Limit for Peak Season

Loss of Money



Note: 
i. Only one of the Benefits: Death, Loss of Limb or Loss of Sight, or Permanent Occupational Disability, is 

payable in respect of the same person.
ii. Once one of the Benefits above has been paid in respect of a person for a Bodily Injury, none of those 

Benefits is payable in respect of that person for any subsequent Bodily Injury to that person.

Temporary Occupational Disability 
(subsisting for a maximum of 100 consecutive 
weeks after the first occurrence of the Bodily Injury)

Loss of Limb or Loss of Sight within 12 months of 
Bodily Injury

Section 5. Malicious Attack Protection

Sum Insured HK$

$1,000,000 for Any One Period of Insurance

$100,000

$250 per week

$100,000

$100,000

Basic Cover
Death within 12 months of Bodily Injury

Permanent Occupational Disability

Excess:
i. The first HK$1,000 for each and every third-party property damage claim.
ii. 10% of each and every third-party property damage claim due to water damage, subject to a minimum of 

HK$3,000.

Section 6. Public Liability Protection

Sum Insured HK$

$10,000,000
for Any One Occurrence

Up to the Limit of Liability

Limit of Liability

Additional Benefits
i. Overseas commercial visits

ii. First aid

iii. Contractor’s liability

iv. Sign board liability

v. Tenant’s liability

vi. Welfare, social and sports club

Remark: This brochure is only a summary. Please refer to the Policy for full terms and conditions.

Section 7. Optional Cover

Sum Insured HK$

Employees’ Compensation

$200,000,000 for Any One Occurrence 
in accordance with the Employees’ Compensation 
Ordinance and Common Law for injuries or death 

arising out of employment
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