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Motor Supersurance Dummies

QBE

Before Issuing Policy

Information Preparation

Insurance date v

Cover Type ( Comprehensive/ Third Party)

Use of Vehicle -

SN X

Vehicle Description (Year of Manufacture,

Make, Model, Body Type, Cylinder )
Capacity)

v' Driver Age

v Most demerit points deducted in the last 3

@,
0’0

years amongst all drivers

v'  Least driving experience among all drivers

v"  No Claims Discount

Documents ( Upload to Qnect)

No Claims Discount document(renewal notice)
Latest vehicle registration documents (VRD first & last page)
Copy of driver’s HK ID card

Copy of driver’s license

v' Optional Covers

»  Guangdong Province Extension

» Increase third party property damage limits

Cross Border Motor Liability Protection (Add-on)

»  Cross border motor liability protection

m)w to obtain quotatiorh

issue policy?

How to issue?
( Chi version only)

1. Qnect
2. QBE cross border liability protection

application form
3. QBE Cross Border Premium Calculator
(Chinese Version only)

4. FAQ on Motor Supersurance
\ ( Provided by Insurance Authority ) /
Contact Us:

*QBE CS Counter : MT 11F/ MFC 17F
*QBE CS Hotline: +852 2828 0022
¢Click here for contact of your RM

e-Claims

e eClaims for Motor Supersurance

e Documents to prepare for eClaim

submission

e FAQ on Motor Supersurance claims

e eClaims User Guide

( Chi Version only)

e Do's & Don’ts at the accident scene

Click here to check for claim status
Claims Hotline: +852 2877 8608

email: claims.hk@gbe.com

Qnect

ASK QBE

You can click "ASK QBE" on
Qnect and will get instant
reply from real person for

() WhatsApp Enquiries: +852 2828 1998

any question about Qnect.

Information for internal use only



https://www.qbe.com/hk/-/media/hong-kong/files/mil_motor_insurance_brochure_21jun.pdf
https://www.qbe.com/hk/en/qtouch/contact
https://api.whatsapp.com/send/?phone=85228281998&text=Hello%2C+I+have+an+enquiry&app_absent=0
https://claims.qbe.com/claims/?country=HKG&product=motor&utm_source=qbehk-MILAgencyPortalclaimspage&utm_medium=banner-motor
https://claims.qbe.com/claims/?country=HKG&product=motor&utm_source=qbehk-MILAgencyPortalclaimspage&utm_medium=banner-motor
https://claims.qbe.com/claims/?country=HKG&product=motor&utm_source=qbehk-MILAgencyPortalclaimspage&utm_medium=banner-motor
https://www.qbe.com/hk/en/motor-claims-faqs
https://qbe.sharepoint.com/:b:/r/sites/LazyBag/Shared%20Documents/General/Motor/e-Claims_motor.pdf?csf=1&web=1&e=pt6158
https://www.qbe.com/hk/en/qtouch/motor-claim
https://mcusercontent.com/beb4223d8f943070321a0dcc8/files/0485147f-7bf8-56a0-f5c2-bf0a8d3ecfe5/Motor_Policy_Issurance.pdf
https://claims.qbe.com/claims/?country=HKG&product=travel&language=zh&action=claimstatus
https://claims.qbe.com/claims/?country=HKG&product=travel&language=zh&action=claimstatus
tel:+85228778608
mailto:claims.hk@qbe.com
https://qnect.qbe.com/hk/
https://forms.office.com/pages/responsepage.aspx?id=5vpWzl0Fn0y2yZ00FQakkcvN5ZXLgWNEvxe076xsANlUMUpNSUNYNzZRMDY0NzZSN0pNWVNLQVpPVyQlQCN0PWcu&wdLOR=c26A0DCC5-37CF-4478-A640-6AE491401AF2
https://forms.office.com/pages/responsepage.aspx?id=5vpWzl0Fn0y2yZ00FQakkcvN5ZXLgWNEvxe076xsANlUMUpNSUNYNzZRMDY0NzZSN0pNWVNLQVpPVyQlQCN0PWcu&wdLOR=c26A0DCC5-37CF-4478-A640-6AE491401AF2
https://www.qbe.com/hk/-/media/hong-kong/files/qtouch/announcements/qbe%20hk%20cross-border_premium%20calculator_30%20may%202023_chinese_final.xlsx
https://www.qbe.com/hk/-/media/hong-kong/files/qtouch/announcements/qbe%20hk%20cross-border_premium%20calculator_30%20may%202023_chinese_final.xlsx
https://www.hzmbqfs.gov.hk/en/faq/
https://www.qbe.com/hk/-/media/hong-kong/files/qtouch/announcements/qbe%20cross%20border%20motor-leaflet_may23-e.pdf
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