QBE

New Login Page
A region-specific login page with simpler and
neater design.

+ If using the old Qnect link to login, you will be
redirected to the new login page based on your
IP location.

* You can login to the Qnect account of any
region regardless which regional page you use.

Welcome
LOin Email Add ress Log in by entering your account details.

Login email address is no longer
case-sensitive.

Email Address

tm.chan@abe.com

Forgot Password

You can now use your login email
address to reset the password.
Remember Me

Forgot Password

Please provide the email address used as your login ID.

We'll email you a link for resetting your password.
“orge ord? Login

@ gbe.com/hk @ FAQ 9, Scheduled maintenance

Reset Password

FAQ Scheduled Maintenance

Answering some common Advising you the upcoming
guestions about the use of system maintenance schedule
Qnect website


partner.qbe.com/hk

\
(\E} Let’s click on the Star ' to find out what are NEW in Qnect!! @ QBE

Search Bar
Product Policy Admin Training Click on it to launch the search
*  Personal product details » Pay Fast *  Product training bar. Key in quote or policy
*  Business product details * Find Policy / Cover Note 4 * Training materials number to search.

«  Promotions « Endorse Policy « Agent Onboarding _
« Announcements e (Create Marine Declaration

My Profile
8

Claims Training Portfolio Management Q -] &l‘ S’ e o

QBE Ill Manulife 7?: *u Product New Business Policy Admin Renewal

W
Home 1
New Business Renewal Claims Portfolio Management Annoupfem.ent &
«  New Quote +  Find Renewal Policies 5+  Find Claims 6 « My Portfolio Notification
« Find Quote 3 * Renewal Dashboard *  Submit New Claims * My Reports
* Quotation Dashboard 2 * Payment Dashboard 7

e Vehicle Search

9 New Business/ Endorsement Email Notification



1. HomePage

QBE

MNew Business Policy Admin Renewal Claims

Il Manulife =% produc

Training Portfolic Management

Quick Quote

Shortcuts to create new quotes

of certain Qnect popular
products

Rolling Banners

Displaying the recent highlights
of Qnect such as new products,

new features or promotions

Recovered Transaction

Unfinished quotes will be
automatically saved, and you
can resume your quote
submission from here.

Quick Quote

Commercial Personal 5] Domestic
® G =% )]

Lines Accident Helper

m Home

Manage your customer payment easier!

New interface with enhanced functions on payment dashboard

~D  Motor
o83 Vehicle

Read More |

Interior Renovation Prestige /’ ﬁ List of Policies due for Manual Review
_. Full Binding Quote - Customer

19/11/2020 12:27 P List of Policies Awaiting Renewal

Motor Vehicle Insurance /! 0 List of Expired Policies

Full Binding Quote - Policy Review

Home Insurance /s 0

Quick Quote - Fast Quote .po .

sl e Renewal Notification
Shortcuts to find policies for

indacior emovition Crestios 7 U manual review, policies awaiting

Full Binding Quote - Damage a g

M renewal, or expired policies

Motor Vehicle Insurance /’ ﬁ

Quote Number:00237154

Panel Repairer Selection is now

on Motor eClaims

Panel Repairer Selection is now on >
Motor eClaims

eClaims is Now Ready For All
Products

With effect from 09 August 2020,
you and your customers can use >
eClaims for online claims

submission for all insurance
products.

Go Green with eRenewal Notice
QBE's commitment to protect our
environment, starting from 30 }
September 2020, we will move to
paperless eRenewal Notice.

Welcome to QBE Qnect! >
Welcome to QBE Qnect!

QBE latest Work-From-Home
arrangement

QBE employees are asked to work
from home effective Monday 23 >
March 2020, until the situation
stabilises

Service Arrangements for Novel
Coronavirus

Service Arrangements for Novel >
Coronavirus

\_

(Annmmoemmt Notification ©

Announcement/

Notification

A single list view to
know about the latest
QBE's announcements
and notification.

Back to Header Toolbar J



2. Quotation Dashboard Goto New Business > Quotation Dashboard

Standard Quotes Tab Quotation Dashboard

For any standard quotes you Q

b Click here to switch to

ez o7 Cineet proe e, Negotiated Quotes search tab
you can search the quote

records here

Quotation search by

You can search the

standard quotes by —@ O customer (® Quote Number () Product Type
customer, quote no.

or product type

Quote Number
00239822 Or search by any keywords,

such as partial client name,
[] Include Expired Quotes policy type, status, etc.

Recent Records

Search /[ Filters /
(§\> Click here to have a Q t

look of the New
Quote Header

Quote Number Client Name Policy Type Status Expires

ooz3g9822 | TESTING1 Motor Vehicle Insurance (MVA) 0 Issued 17/11/2021
|

1-10f1

Back to Header Toolbar J



2. Quotation Dashboard Goto New Business > Quotation Dashboard

Quotation Dashboard Negotiated Quotes Tab
(b Click here to switch For ::n()j/ ?egotiatgd qutotes gout y
created Tor non-Qnect proaucts (ror
bathto Stan:atrc:) ________________ most commercial products), you can
Quote search ta Standard Quotes Negotiated Quotes search the quotes in this tab

Quotation search by

Account Mumber Start Date End Date
1234567 — CHAN TAI MAN v M =

Recent Records

o {9 All | Pendin Completed Filter
By clicking the quote no., | Pending | Comp Q
you can view the quote
submission details with the Show 10~ Entries @ Escalated for processing JA Agent Action B QBE Action
correspondence or any
quotation documents ( \
shared by our underwriters Quotation No. Client Mame Product Type Submission Date Status Status Change Date
\. GREF-HK14G46 Domestic Helper Insurance 29/09/2020
GQ-HK14QZ71 Testing Medical Malpractice 21/08/2020 @ Pending Quotation 29/09/2020
GQ-HK14QUB Test3 Contractors All Risk 18/08/2020 29/09/2020

k j 1-30f 3

Check the quotation
status instantly from
here

Back to Header Toolbar J




3. New Quote Header

Quote Details

Quote No. 00239822 Period [7] 18/11/2020 to 17/11/2021
Motor Vehicle Insurance (MVA) Quote Expiry Date (3 02/01/2021
Quote Details
Customer No. Customer Mame Address
04901381 TESTING1 1STREET v

Documents
Effective Date GQuote Type Quaote Status Document Type
18/11/2020 Full Binding Quote Issued

Transaction History

Trans Mo, Cowvers Taken Quote Type Quote Status Date Actions

o001 Private Motor Full Binding Quote Issued 18/11/2020 ra r‘
Edit Clone

: ________ : Qe Click here to return to
: (Backwsearch rESU“S) ,‘ Quotation Dashboard Back to Header Toolbar J



4. New Policy Header (b Click here to switch to

Renewal Details view

Renewal Reminder l I
A ind ill be disol q —:{ g This policy is expiring soon. Click to view the renewal details. > |
reminder will be displayed on I

top of the Policy Header to remind r - l

you the policy is expiring soon. Status @ . .

Click on the bar to switch to the ol BOIEEREE tatus 52 In Force Policy Options A Policy Options

| (A v Domestic Helper Insurance (DMH) Period E 21/11/2018 to 20/11/2020 ~

w 1S view | Endorsement A more obvious action
. . button for: Endorsement,
Palicy Details View Palicy . ) .
_ view policy, renewal, submit

Insured Address New Claim Claims, etc.
LEE SIU LING FLAT A, ABC BUILDING, 123 STREET T

Document
Documents
Document tab now stands out as

an individual section for you to

. . Transacticn Type (ExpandCallapse) Effective Date Doc LTy
eas||y view and download the ransaction Typa (Expan ApSe ective Data urment Type
reqmred documents. Batch Renewal - Expiry Motice 21112020 » Renewal Notice [~ i hd
* Renewal Motice Intermediary Copy Hul LORTRcadAN
MNew Business Issue 2111208
Claims/ Transaction
History/ Risks
Transaction History Risks . .
® Multiple tabs for you to switch
in between claims, transaction
Claim Mo. Date of Submission Risk Type Paid Amount Cutstanding Amount Total Incurred Amount Status history and risks details
I .
r=-=—=—=-=-= |
I ACJVE7855 [ 18/11/2020 DHP M A NfA M{A New

(b Click here to see the
New Claims Header ( Back to search results ) Back to Header Toolbar J




5. New Renewal Header

Renewal Quote

Document

From here you can download
the renewal quote, policy
wording, etc.

_‘ Effective Date

Renewal Quote Details

Fu e mm mm mm o Em Em Em Em Em Em Em Em EE EE O R EE EE Em Em EE EE EE EE R R EE EE EE Em EE EE EE RE R R R Em Em Em Em Em Em e e e Em e e 1

I

1l ) Below are the renewal details. Click to view the current policy details. N h (\b Click here to switch to
A\ i ) Policy Details view

Policy No. A0123456
Domestic Helper Insurance (DMH) policy options v

Renewal Quote Delails

Status @ Awaiting Renewal
Renewal Period 21/11/2020 to 20/11/2022

Customer Name Address

LEE SIU LING FLAT A, ABC BUILDING, 123 STREET

Customer Mo.

01234567

Quole Type Quate Status Document Type
21111/2020 Renewal Quote Renewal Quote = Policy Wording [~ 4
0 i Ermail Download
Quotation Vil

Transaction History Cap and Collar

Renew Policy

Click here to renew policy by
either pay by credit card or send
customer a payment link.

7’ o

Pay/Renaw

Trans MNa. Covars Taken Quole Type Quote Slatus Dale

Renewal Quote 21/11/2020

=
(]
k-

Employees' Compensation, Reneawal Quote
Personal Accident, Clinical,
Hospital and Others, Domestic

Helper Section Liabil

Back to Header Toolbar J

(Back to search results)




6. New Claims Header

Claims Status

From here you can check the
processing status of your
customer’s claims submission

Financials

Showing the financial records
of claims reimbursement

Claim Details

—0

Claim No. AC767855

Be > E > R > ©
Claim Submitted Awaiting Documents Review in Progress Claim Resolved
Policy Mumbser Date of Claim Palicy Type Polieyhalder Status
A0123456 18/11/2020 Domestic Helper Insurance (DMH) LEE SIU LING B3 Review in Progress
P |

- 5 . .«(\b Click here to view the

l:]als ocumenis o

: Claims Documents
Faid Amaunt Qutstanding Amaunt Tatal Incurred Amaouwnt

NJA 478.80 478.80

Back to Header Toolbar J



6. New Claims Header

Claim Details

Claim No. AC767855

B >» 3 » ©®

E‘m >

Claim Submitted Awaiting Documents Review in Progress Claim Resolved
Folicy Mumber Date of Claim Palicy Type Policyhalder Status
Documents A0123456 18/11/2020 Domestic Helper Insurance (DMH) LEE SIU LING B Review in Progress
From here you can viewand .
download the records of your
claim submission via eClaims e T =
Show 10 + Entries Q, Filter
File Mame Document Type Size

ClaimsDetails_AC767855.pdf

016

1-1 0f1

Back to Header Toolbar J



7. Payment Dashboard Comprehensive Payment Goto Portfolio Management >Payment Dashboard
Transactions

Different types of online payments
transactions are consolidated in a
single payment dashboard.
Payment Dashboard g'e pay
Online Payment Transactions
Or search by any keywords,
Recent Records such as partial client name,
Filter the records by @' | Pending | Completed Q Search / Fiters ‘/ payment method, status, etc.
payment status 9 e
Palicy Mo. Paolicyholder Mej-rlh.;::l- Opt-In Status Change Date hd :_.t_:__s (:'ita:_s \ Action
A0012345 CHAN TAI MAN B2B Client - 18/11/2020 12:24:35 0 @ Payment Activated
HO011111 LEE SIU MING B2B Client - 18M11/2020 12:19:18 Lo} @ Payment Activated
A0022222 CHEUNG SIU LING E2B Client - 18/11/2020 11:57-18 0 Payment Email Sent
E0033333 TEST PayFast Client - 18/11/2020 11:54:41 0 @ Payment Failed
You can check the
E0044444 TEST PayFast Client - 18/11/2020 11:51:35 Q @ Payment Failed . customer’s payment status
instantly from here
E0055555 ABC COMPANY PayFast Client - 18/11/2020 11:50:04 0 @ Payment Failed
A0066666 WONG TAI MING PETER B2B Client - 18/11/2020 11:44:39 Q A .
ction
E0077777 HO MEI MEI AMY PayFast Client - 18/11/2020 11:42:42 0 € Payment Activated : For you to resend
payment link/ payment
_ _ confirmation/ travel SMS
E0088888 TEST PayFast Client - 18M1/2020 11:41:32 Q @ Payment Activated
E— to your customer
E0099999 TEST PayFast Cliant - 18M1/2020 11:36:46 Q0 Payment Email Sent
L J

1-10 of 104 ¢
Back to Header Toolbar




8. My Profile

My Profile
Password Business Card
Your Profile Details MV PI'Oﬁ.lE
Step 1:
Upload prOfiIe pictu re Your Business Card
Under My Profile, you can
. Marmne
T WOEE) STENT? i CHAN TAI MAN R -
picture in Qnect
dib
Intermediary
IManulife Hong Kong +85212345678
tm.chan@manulife.com
'OEE Hang Kong & Shanghal Insurance Limited
e, e comfhk
Ermiail Address

tm.chan@manulife.com Share to

00
Cauntry Code Mobile Ho.

+852 v 12345678 e

Select your preferred language

2 English ® RSy
Step 2: Share your Business Card
If you would like to 'nulJir\T aiy other TJ=L.=iI=, Your profile piCtU re will be dlsplayed in your
e s R business card, and you can share it to your
customers via Facebook, Whatsapp, WeChat
or email.

Back to Header Toolbar J




9. Email Notification

New Business and
Endorsement

For new business and endorsement,
you and your customer will now
receive the email notification with
redesigned layouts.

® QBE

IERITRUSTR

Your Payment Receipt

Dear <Customer>,

EIRRBTMRRES, GONMEHKY. TORESER, RIESEA/NEA
SRR R

Thank you for insuring with QBE Hong Kong. Your payment made for the policy is well
received and the policy has been issued. Please note that the Policy documents will be
sent to the designated email within the next 24 hours.

{REIE¥S Policy Details

{RESSRIS Policy Number: <Policy Number>
EFE&#8 Customer Name: <Customer Name>
{13% &8 Payment Amount: HKD$ XX, XXX xx>
HE4R%% Receipt Number: <Receipt Number>

ocuments to prepare

B Check claims status

Find out more

b L]
HRT AP P 5 & . @OUHAER. NBETERMIMITA. &
1) ZENREEnfo hk@aqbe com hii5NR RIS

2) FEER. B, SRUINSGASRNNIEES,

3) SRR A AR AN

Disclaimer

The information contained in this email message and any atlachments may be confidential and legally prvileged and is
intended for the use of the addressee(s) only. If you are not an intended recipient, please

1) Notify QBE Hong Kong immediately by emading info hki@abe com hk

2) Do not use, disseminate, distribute or reproduce any part of the message or any attachment, and

3) Destroy all copies of this message and any attachments

E1MRIBES QBE Hong Kong
HEHIARREB7IRAE R E AR 3312

33/F Oxford House, Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong
www.gbe.com/hk

@ QBE

Copyright © 2020 QBE Group Insurance. All rights reserved.

& QBE

BEFRITEYEE

Your Customer’s Payment Receipt

Dear <Agent Name>,

EHEHBERTMRRESNESR, SEFNONCHE)., SEFNREDEN, #M
WA H MR X SRR R,

Thank you for representing QBE Hong Kong. Your customer has issued the payment
and the policy has been issued. Please note that the Policy documents will be sent to the
designated email in due course.

{REIE¥ Policy Details

{REIHRHS Policy Number: <Policy Number>

BF&8 Customer Name: <Customer Name>
{IFR&EA Payment Amount: HK DS <0, X300~
B4R Receipt Number: <Receipt Number>

BLEEne
Click to Whatsap,

X, 85228281998

prepare

BEREZ
Find out more

b ]

R T B Ef OHE Fi.

1) SEIME Zinfo hk@abe com. hili =t MRS

2) FEER. WIS, ST P R AR
3) SRR SRR R

. TR EEA R, IRETRREIMIEA,

Disclaimer

The informalion contained in this email message and any afiachments may be confidential and legally privileged and is
intanded for the use of the addressee(s) only. If you are not an infended recipient, please

1) Notity GBE Hong Kong mmediately by smaiing [nfo hkgbaba com.hk

2) Do nol use, disseminale, distribute or repraduce any parl of lhe message or any attachment; and

) Destroy sll copies of this message and any affachments.

ETEI{RIRES QBE Hong Kong

EHMRIEERIEITISA SRR

33/F Oxford House, Talkoo Place, 979 King's Road, Quarry Bay, Hong Kong
www.gbe.com/hk

ance. All rights reserved.

IBROIREE ST
Your Policy Documents

Dear <Customer Name>,

s

@ QBE

BHCRRETMRRES, SORBEEN, MEEN ERE,
REEIEOIRER, SIEREER S RBBARR,

R

Thank you for insuring with QBE Hong Kong. Your policy has been issued with policy
documents attached.

Should you have any enquiries on the

, Policy Schedule or Policy

Wording, please do not hesitate to contact your Licensed Insurance Agent.

{REE:¥1 Policy Details

{RESEEHE Policy Number:
EFEM Customer Name:
{38224 Payment Amount:

B4R Receipt Number:

[£]

Janet Shum

<Policy Number>

<Customer Name>

HKDS$<xx xxx.xx>

<Receipt Number>

BRI R ARABS TR

Licensed Insurance Agent Contact

R, 67137133 janet.shum@qbe.com

i@ 12z eClaims

prepare

BREES
Find out more

eFEn

HERFBIEATING

1) ZEPREZmlo highabe com hiGEHIR +TIRMER.

SUIPEA R, MRET BT i

2) FHER. B, SRARRE S MRS
3) AR B AR R BAS R R

Disclaimer
The information contained in this email message and any attachments may be confidential and legally privileged and is
intended for the wse of the addressee(s) only. If you are not an intended recipient, please:

1) Notify QBE Hong Kong immediately by emaiing info niibabe com hk

2) Do not use, disseminate, distribute of reproduce any part of the message or any atiachment. and

3) Destroy all copies of this message and any atachments

B TMRIBEE QBE Hong Kong

EBRAERRIETIRA SRS AN 331
33/F Oxford House, Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong
www.gbe.com/hk

Copyright

Back to Header Toolbar

20 QBE Group Insurance. All rights reserved.




