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Single Trip Travel Annual Travel

Medical Expenses cover 

Fulfill the ATB (HK & Singapore) Singapore 

Government’s requirement of minimum 

medical insurance cover: S$30,000 

Up to HK$1,000,000 Up to HK$3,000,000

Lowest time excess for delay benefits 6 hours 

(For Silver and Gold plan)

5 hours

Premium discount for a group of 2 or more 

individuals (adult only)

• 5% off : For a group of 2 to 9 adults 
• 10% off : For a group of 10 or more adults

(All adult traveling companions must under a same policy)

Cover throughout the journey from 

departure from home until return to home

Automatic extension for involuntarily 

delay

14 days

No Claim Discount Not Applicable Up to 15% off
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New Product ( On or after 16 May 2021) Old Product (Before 16 May 2021)

1. Classes of Plan

6

Single Trip Travel Annual Travel

Bronze

Silver

Gold

Diamond

Single Trip Travel Annual Travel

Value
(B2C Only)

Prime

Optimum

Esteem
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New Product (On or after 16 May 2021) Old Product (Before 16 May 2021) 

2. Destination China, Asia, Worldwide

The premium rating for China plan and Asia plan are the same at the moment,
while premium for Worldwide plan will be higher to reflect the higher risk
exposure of the region. Please refer to the premium table to find out more. Please
refer to the Premium table for more details.

Worldwide

3. Insured Person A new insured person type “Senior” is added:

* For any insured person above 70 years of age, Medical Expenses are subject to 
50% of sum insured.
* Senior cover may vary from the Adult cover for some benefit items. Please refer 
to the summary of benefits for details. 

Only 2 types of insured person:

For any insured person above 75 or below 18 years of age. Accidental Death or Permanent Disablement Benefits and Second or Third Degree Burn are subject 
to 50% of sum insured. Double indemnity for Accidental Death or Permanent Disablement on Common Carrier is not applicable.

Adult
(Age 18+)

Child
(Age below 18)

Adult
(Age18+)

Child
(Age below 18)

Senior*
(Age 70+)
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New Product (On or after 16 May 2021) Old Product (Before 16 May 2021) 

4. Plan Type The plan types are redefined into 2 groups:

• No Family plan: Simplify Family Plan structure and charge by simply Adult and 
Children Rate 

• The insured children must be traveling with relatives under the “Individual & 

Children” plan. If the insured child is not related to any insured adult/ senior 
travelers, he or she will be charged for “Individual” plan. 

*   Definition of Related Children:

• For Single trip – Related children mean the Insured Person’s children, 
grandchildren, wards of court, siblings, cousins, nephews or nieces

• For Annual travel – Insured Person’s children or wards of court only

3 types of plan:

Family

Adult(s) or Senior(s) 
+ related child(ren)

Individual

Adult(s)
/+ unrelated child(ren)

Individual & 
Children

1 Adult + related 
child(ren)

Individual

Adult(s) or Senior(s) 
/+ unrelated child(ren)

Individual & Children *

Adult(s) or Senior(s) 
+ related child(ren)
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New Product 
(On or after 16 May 2021)

Old Product
(Before 16 May 2021) 

(5) Top Ups Options • For Single Trip : Cruise Voyage only
• For Annual Travel : China Network Hospital 

Admission Guarantee only

For Single Trip: Golfing, Snow Sports, Cruise 
Voyage, Renal Vehicle Extension, Special Events, 
Trip Cancellations and Curtailment

For Annual Trip: Snow Sports, Cruise Voyage, 
Rental Vehicle Extension, Trip Cancellation and 
Curtailment Expansion, Business Package, China 
Network Hospital Admission Guarantee only

(6) Extension of 

Coverage

Serious Injury or Sickness 
means:

Definition of Serious Injury or Sickness changes to 

unfit for travel

Dangerous to life and hospital confinement is 
required

Baggage Includes Sunglasses Excludes Sunglasses

Local follow-up Medical 
Expenses for Infectious 
Disease without medical 
consultation overseas: 

Not Covered But diagnosed within 7 days

Automatic Extension of 
Period of Insurance up to:

14 Days 10 Days
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New Product (On or after 16 May 2021) Old Product (Before 16 May 2021) 

7. Changes of Terms Definitions of Infectious or Contagious Diseases:

“Infectious or Contagious Disease” means any diseases capable of 
being transmitted from an infected person, animal or species to 
another person, animal or species by any means.

Definition of Infectious Diseases:

Infectious Diseases shall mean any outbreak of disease spreading to 
the level of epidemic or pandemic as declared by the World Health 
Organization (WHO)

Excluding Infectious or Contagious Diseases which has been 
declared a Public Health Emergency of International Concern 
(PHEIC) by the World Health Organization (WHO)

No Exclusion on Infectious Diseases

Cap at 50% of sum insured for Insured Person aged over 70
Medical Expense no limitation on overaged

Rental Vehicle Excess excluding the non-operation charges 
(NOC) that the Insured Person is liable to pay to vehicle rental 
provider to cover loss of earnings incurred during period of 
rental vehicle repair for any loss and/or damages.

Rental Vehicle Excess doesn’t mentionexclusion on non-operation 
charges (NOC)

Trip Cancellation / Trip Curtailment excluding any loss of 
expense related to Government’s regulation, control or act. Trip Cancellation / Trip Curtailment doesn’t mention exclusion on 

loss of expense related to Government’s regulation, control or act.
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New Product (On or after 16 May 2021) Old Product (Before 16 May 2021) 

8. Removal of 
Coverage

Loss / Damage of Mobile Covered by the highest plan (Diamond Plan) of Annual Travel Covered by all plan types of Annual Travel

Travel Delay and Baggage 
Delay 

Covered by (Silver and Gold Plan) of Single Trip Travel and all 
plan types of Annual Travel

Covered by all plan types of Single Trip Travel

Miscellaneous benefits

E.g. Intensive Care Unit 
Allowance, Mugging, Funeral 
Expenses, Unauthorised Use 
of Credit Card, etc. Please 
refer to the brochure for 
more details.

Not Covered Covered by all plan types of Single and Annual Travel

9. Change of    
Benefit Limits

For Gold Plan (replacing the Superior Plan):

• Reduce Travel Delay cash allowance to $250 per 6 hrs, $2,500 
max 

• Reduce Baggage sub-limit for Laptop to $6,000

• Reduce Trip Cancellation / Trip Curtailment to $30,000

-



New Product 
(On or after 16 May 2021)

Old Product
(Before 16 May 2021) 

(9) Agent 
Commissions For B2C Travel Product: 28% 28% 

For Single Trip Travel: 28% 28% 

For Annual Travel: 30% 35%

12
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If Insured Person contracted COVID-19 after he/she had been vaccinated with at least one vaccine, extend to cover:

Medical Expenses

a) Up to a maximum of HK$1,000,000 or benefit payable as specified in the Table of Benefits; whichever is 

lesser

b) Extends to cover medical expenses related to COVID-19 an Insured Person contracted in the course of a 

Journey if no medical treatment outside Hong Kong occurred, subject to a Registered Medical Practitioner 

diagnosing COVID-19 within fourteen (14) calendar days after an Insured Person’s returning to Hong Kong.

Hospital or Quarantine Allowance Trip Cancellation Trip Curtailment
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New Product (On or after 16 May 2021)

/ China

Asia / 
China

Worldwide

Old Product (Before 16 May 2021)

* For the detailed product terms and conditions, please refer to the new product brochure and policy documents.

• No Family plan: Simplify Family Plan structure and charge by simply Adult and Children Rate 

• The insured children must be traveling with relatives under the “Individual & Children” plan. If the insured child is not rel ated to any 
insured adult/ senior travelers, he or she will be charged for “Individual” plan. 
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• Travelers: Parents & 1 Daughter

• Destination: Japan

• No. of travel days: 5 days

New Product (On or Before 16 May 2021) Old Product (Before 16 May 2021)

Premium

(HKD)

Bronze Silver Gold

187.5 356.8 529.9

Value Prime Esteem

256.0 462.0 671.0

*Flat Rate after 14days
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New

Existing

Premium Table  (per head)  (HK$) 

Basic Cover Top-up

SILVER GOLD DIAMOND
China Network Hospital 

Admission Guarantee

Geographic 

Limit
Asia Worldwide Asia Worldwide Asia Worldwide Asia Worldwide

Adult 1,488 1,750 2,168 2,550 N.A 4,500

210 210

Child 477 525 651 765 N.A 1,350

Premium Table (HK$) 

PRIME ESTEEM OPTIMUM 

Individual (per head) 1,450 2,250 4,400

Individual & Children 1,813 2,813 5,500

Family 2,900 4,500 8,800
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After Change 

Quote Page

After the changes, 

• User only needs to choose the destination from 3 options : China, Asia and Worldwide, rather than selecting from a long country list.

• User needs to fill up the number of insured adult(s), senior(s), and child(ren). 

• System will automatically select a suitable plan type (Individual / Individual & Children) based on the insured person input.

• Cruise Voyage is the only Top Ups option. The previous options of Golfing, Snow Sports, Rental Vehicle Extension, Special Events, and 
Trip Cancellation and Curtailment Expansion are now removed. 
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After Change 

Home Page

After changes, 

• “Destination” field is added with 3 options: China, Asia and Worldwide

• “Senior” field is added in the dropdown of “No. of Travellers”

• Product highlights are updated. 19



After Change 

Quote Page

After changes, 

• Plan types are renamed as Bronze, Silver and Gold, to replace the existing Value, Prime and Esteem plans.

• Cruise Voyage is the only Top Ups option, and it is not available for the lowest (Bronze) plan.

• The previous Top Ups options such as Golfing, Snow Sports, Rental Vehicle Extension, Special Events, and Trip Cancellation and 
Curtailment Expansion are now removed. 

20
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FAQ – New Business

Q1: Can I choose the Diamond plan for my single trip travel?

A1: No. The Diamond plan is only available for Annual travel only. 

Q2: Any difference in premium for insurance plan covering different destinations (China, Asia and Worldwide) ? 

A2: The premium rating for China plan and Asia plan are the same at the moment, while premium for Worldwide 
plan will be higher to reflect the higher risk exposure of the region. Please refer to the premium table to find out 
more. 

Q3: If I selected Asia as my major destination, do my trips to Mainland China be covered too? 

A3: Yes, the Asia plan does cover Mainland China. Asia refers to Mainland China, Bangladesh, Brunei, Cambodia, 
India, Indonesia, Japan, Korea, Laos, Macau, Malaysia, Mongolia, Myanmar, Nepal, Pakistan, the Philippines, 
Singapore, Taiwan, Thailand and Vietnam. For destinations not listed, please select the Worldwide plan.

Q4: If I will visit China and a few other Asia countries in my trip, which destination option I should select? 

A4: Please choose the Asia plan so your trip(s) to China can also be covered. 

Q5: Is mobile phone covered in the new plan?

A5: Yes, loss or damage of mobile phone is covered under annual travel plan only. 22



FAQ – New Business

Q6: Is there any pricing difference between the plans of “Individual” and “Individual & Children”? 

A6: Under the “Individual” plan, all insured persons will be charged with Adult premium regardless of their ages; 
while for “Individual & Children” plan, insured adults and seniors will have the same rate but related child(ren) 
can get a discounted premium. 

Q7: Can the “Individual & Children” plan insure an adult and a child who have no family relationship? 

A7: The insured children must be traveling with relatives under the “Individual & Children” plan. If the insured child 
is not related to any insured adult/ senior travelers, “Individual” plan has to be chosen instead. 

Q8: Can one policy includes both family and individuals in the new plan?

A8: Yes, relationships among the adults/seniors will not impact the premium and as the new plan is rated per person, 
you may combine both family and individuals in one policy. For example, you have a family (mother, father, and 
child) and 2 friends going on a trip together, you may simply input 4 adults/seniors and 1 child. Since the child is 
related to one of the travelers, Qnect will automatically select the "Individual and Children" plan for you.

Q9: Is there any changes on the definition on serious illness?

A9: Under the new plan, Serious Injury or Sickness is now redefined as “Unfit for travel” and hospital confinement is 
no longer a required criterion. 
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FAQ – Renewal/Endorsement

Q10: Can I renew my new travel policy under the new plan and terms?

A10: No. Please note any new policies issued on 16 May 2021 or after can only be renewed under the new plan.

Q11: Can I still renew my old travel policy under the old plan and terms?

A11: Yes, until further notices, any renewal on policies issued on or before 15 May 2021 will be renewed using the old 
plan and terms. 

24

Renew Old Travel Policy Renewed To

On or Before 16th May 2021 Old Plan

On or After 16th May 2021 Old Plan

Renew New Travel Policy Renewed To

On or After 16th May 2021 New Plan



FAQ – Renewal/Endorsement

Q12: Can I still submit endorsement in the old travel plan on Qnect?

A12: Yes, until further notices, any endorsement change on policies issued under the old plan (issued on or before 15 
May 2021) will follow the old plan's coverage and premium table.

Q13:   Can I submit endorsement in the new travel plan on Qnect?

A13:   Yes, on 16 May 2021 when the new plan is available on Qnect for new business issuance, you may also submit 
endorsement on Qnect directly. Please note that updating travelers' details or adding travelers are allowed.

Q14: Is there any Qnect changes on the quote or policy issuance?

A14:   As demonstrated in this guide, the quote questions are now starting with the number of travelers in each category 
(adult/senior/child) and our system will select the correct plan type.
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FAQ – COVID-19

Q15: Will I be covered if I cancel my trip due to outbreak of Covid-19?

A15: Regret that no benefit will be provided under Trip Cancellation due to the Covid-19 outbreak as such claim is 
regarded as a known risk. 

Q16: Can I claim for Trip Cancellation if Hong Kong citizens are banned from entering other countries?

A16: Unfortunately, according to the policy terms and condition, Trip Cancellation does not cover expenses resulting 
from Hong Kong citizens being banned from entering other countries.

Q17: Will I get any cover for Trip Curtailment if I have revised my travel plan to return to Hong Kong earlier than the 

original itinerary? 

A17: If you departed and returned to Hong Kong earlier than the original itinerary resulting from the infection of Covid-

19 and you have been vaccinated with at least one approved vaccine by the Hong Kong Government, claims from 

rerouting and/or cancellation of trip and travel arrangement made is covered.
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FAQ – COVID-19

Q18: :  Can I use this policy to comply with the Air Travel Bubble (HK & Singapore) Singapore Government’s requirement 
of travel insurance with a minimum coverage of S$30,000 ? 

A18: Yes.  Please select the plan with sufficient medical expense coverage to fulfil the Singapore Government’s  medical    
expenses requirements. 

Q19:   Do I get cover arising from Covid-19 if I do not take COVID-19 vaccination?
A19:   No. We offer medical expenses and trip cancellation insurance coverage to insured persons who contract COVID-19 

after being vaccinated and subject to policy terms & conditions. 

27
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Disclaimer

The above general insurance product ("Product") is underwritten by QBE Hongkong & Shanghai 
Insurance Limited ("QBE Hong Kong") which is authorised and regulated in Hong Kong by the 
Insurance Authority ("IA"), and is only applicable to licensed individual insurance agents of 
Manulife (International) Limited (incorporated in Bermuda with limited liability), who have also 
registered as licensed individual insurance agents appointed by QBE Hong Kong.


