
 

 

 

 

 

 

 

 

 

 

 

 

 

Plan your QBE cover 
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We are QBE. 

 

 

 

 

 

You have cover with us. We call it insurance. 

 

 

 

 

 

There may be bad weather. Like 

• storms 

• hail 

• bush fires. 
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Things may break. You need them fixed. Like  

• your roof leaks 

• your fence falls down. 

 

 

 

 

You may need  

• a new car 

• a new fridge  

• new carpet. 
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QBE can help. We may pay to  

• fix your things 

• buy new things. 

 

 

But 

 

 

You need the right cover. 

 

 

 

 

 

It may be there is a flood. You need a new car. 

You want us to pay for it. 

 

 

 

 

 



5 

 

You must have car cover. 

 

 

 

And 

 

 

 

You must have flood cover. 

 

 

 

 

 

You do not have the right cover. 

We can not help you.  
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You have the right cover. 

We may pay for a new car. 

 

 

But 

 

 

We may only pay part of it.  

 

 

 

 

You pay the rest. 

 

 

 

 

 

You want us to pay more. 

You need to buy more cover. 
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We want you to be covered. We can help you 

• plan your cover 

• choose the right cover. 
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Plan your cover 

 

 

 

 

 

You buy your cover.  

You choose what you will cover. 

 

 

 

 

 

Think about what cover you need. 
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Think about the things you own. Like 

• your motor bike 

• your home 

• your fridge. 

 

 

 

 

Think about bad weather where you live. 

You may live close to the bush. 

There can be bush fires.  

You need bush fire cover. 

 

 

 

 

You may live close to a river. 

The river can flood. Your home can flood. 

You need flood cover. 
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Some places get very big storms.  

There is lots and lots of wind. 

There is lots and lots of rain.  

It is called a cyclone. 

 

 

 

 

This may happen a lot where you live.  

Like you live in Cairns. You need cyclone cover. 

 

 

 

 

You want to know more about bad weather. 

Read  Bad storms. Bush fires. 
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We can help 

 

 

 

 

 

You want to know Are you covered? 

Will we help you after  

• a flood from the river 

• a bush fire 

• a storm? 

 

 

 

 

Talk to us. We can help you 

• plan your cover 

• change your cover 

• choose the right cover. 



13 

 

Call QBE.  133  723. 

 

 

 

 

Read more about bad weather. 

• After bad weather. Steps to do. 

• After the bad weather. You need things fixed. 

 

 

 

 

You need more help. Read   

Things can be hard. We are here to help. 

 

 

 

 

 

This is the end of this fact sheet.  

tel:133723
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Images 

We can use the images from  

• CHANGE www.changepeople.org 

• iStock 

• Noun Project 

• Picto Selector 

• Tobii Dynavox. 

We used AI to make some images. 

 

 

 

 

This fact sheet is based on information from the 

QBE website. 
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