
 

 

 

 

 

 

 

 

 

 

 

You need help  

in your language  



 

You talk to us. 

You may want to buy cover. 

 

 

 

 

It may be you had a crash. 

You ask us for help.  

 

 

Or 

 

 

You tell us about a problem. 

You are not happy. 

 



 

 

Staff try to help you. 

 

 

But 

 

 

It is hard to know what they mean. 

 

 

 

 

You speak a different language. 

Like Arabic.  

Tell us what it is. We get a person 

who speaks your language. 



 

Or 

 

Call TIS.  131  450. 

They have people who  

speak your language. 

 

 

 

It is free.  

 

 

 

You are on the phone.  

They call QBE. 

Tell them to call   133  723. 

This information is based on the QBE website.  
Images in this fact sheet came from different places. We are allowed to use them here.  
Access Easy English wrote the Easy English. December  2025. 
 


