E-BUSINESS QUICK GUIDE @ QBE

c.Change - Certificate of Currency

e Logintoc.Change

e Tosearchfora policy,thereare 2 options available:
1. quick inquiry
2.  Writenow > select find a policy.

NOTE: For Sunrise Policies pleasedrop the 1in frontofthe policy number. The 1 indicates thatthe policy is connectedto Sunrise
and cannotbe entered into c.Change

My profile
« Y cch@nge Lagaun ‘ modify
B
| clawmwrife | writepay | help | admin quick inguiry

‘ welcome

I you wish to emulate what an Intermediary would view in this area, select them in the
veld below and click on the Submit button.

rou click on any of the areas around the ouizide, you will view . . .
1 were that Intermediary. qui cki nquiry

writenow = find a palicy :
v applies to what is displayed on the Welcome page, not any =0 laims

Mot Selected e
Mot Selected

view »
Submit Reset my policies due
for renewal
(:) Portals ) Occupation Inguiry 0
Authonsed Representative » Business Pack Occupation Guide »
Online Product Awareness Module =
views Cargo@0BE » : view =
my business my activity alert on
watched transactions

processad this month

Stage 2. Quick Inquiry Searc

e Withinthe quick inquiry field, key in the policy number and click go
e Policy details will now appear

My profile

« Yy cch@nge Logaut

home | writenow | claimwrite | writepay | help | admin quick inquiry EREssaeseilile gos

w ome

If you wish to emulate what an Intermediary would view in this ared . @
field below and click on the Submit button. Enter policy number !
and click go
Then when you click on any of the areas around the outside, you
data as if you were that Intermediary.
VIEW =
Mote this only applies to what is displayed on the Welcome page, not any subsequent my new claims
pages.
Not Selected v ‘-’
Mot Selected »
view »
Submit Reset my policies due
for renewal
C) Porta !5 ) Occupation Inguiry 0
Authorised Representative » Business Pack Occupation Guide »
Online Product Awareness Module »
view s Cargo@QBE » _ views
my business my activity alert on
watched transactions

processed this month
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Stage 3. Writenow > find a policy search

Hover over writenow
e Selectfind a policy
e A policy searchpagewill appear foryou

NOTE: For Sunrise Policies pleasedrop the lin frontofthe policy number. The 1 indicates thatthe policy is connectedto Sun rise
and cannotbe entered into c.Change

My profile
« Yy cch@nge L [ —
writepay | help | admin quick inguiry _ go=

¢ would view in this area, select them in the @)

Haover aver

writenow select ound the outside, you will view the same

find a policy view »
n the Welcome page, not any subsequent my new claims

&’ Met Selected W “
Mot Selected
View »
Submit Reset my policies due
for renewal
(;) Porta !s . Occupation Inquiry 0
Authorised Representative » Business Pack Occupation Guide »
COnline Product Awareness Module »
view : Cargo@OBE » : view »
my business my activity alert on
processed this month watched transactions

Stage 4. Writenow > find a policy

NOTE: This page can be used to search with an Insured name, if youdo nothave a policy number

e Key inthepolicy number and select Submit
e Policy details will now appear

) My profile
« » cch@nge Logern

home | wrtenow | claimwrite | wniepay | help admin

For a pelicy search, enter the effective date, and either the policy number, business or sumame, or registration number.
For a claim search, enter either the claim number or surname.

Enter policy number

Effective Date: [ [170/2020] ddimm and click Submit

Only show policies in force as at the effective date -

And-anter-aith (@ Clai n Number
(POFIGY Number: | —|) -

or (3 Fsured Name

Business / Surname: |

First Mame Iniial: | .:"__. Insured Registration No.

Policy Type: v .

Al v () Third Party Name

or

Registration Number: () Third Party Registration No.

(Metor pelicy types only) I:I

ar

- . and
License Number: I:I Source of Business Code: I:I

(Builders warranty policy types only)
and o

Source of Business Code: -=_
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Stage 5. Policy Options

e Clickon Policy Options below - this will open an options box

e Select Certificate of Currency

« Yy cch@nge

home | wrtenow | claimwrite | wntepay |

Lagout

auick inuiry I o°-

My profile

miadify

Effective Date: || [17/10/2020 >

Policy No.: 41 BPK Status: CURRENTLY IN FORCE
Insured: Inception Date: 11/05/2020

Address: U IT R Period: 11/05/2020 to 11/05/2021
Postcode: i‘__Certiﬁcate of CurreEcy L Wording:

Policy Type: B| Confirmation of W ou Sold Us

Agent: P

NSW Stamp Duty Review

Sp Attn Flag: 0

Policy Debtors

Recent Claims

Policy Performance

Claim No. Ris

Premium Transactions

No claims found

Policy Schedule

Date of Loss Amt Incurred Status

F‘

Policy Details

Disable Auto Renewal Invite
=

1. Select Policy options 2.
Certificate of Currency

Commenced Terminated

Endorse Pol
Section Update Survey Date ness
Property Cancel Policy P VIC 3148
Bus Interruption o001 "WIC 3149
Theft 0002 VIC 3149

11/05/2020
11/05/2020
11/05/2020

7.84.0-n2

Claim Options

Stage 6. Select Policy Sections

A pop up will appear

Select the Policy Section/s required
Then select Next

NOTE: Multiple locations - You are only able to select one location at atime

e c.change 7.84.0-n2 - Internet Explorer

"Next'

cy
Should a certificate be required for the entire policy, please print

Location/Type of Business

the policy

\.I?jl:'rnrmrlu

Please select the p
schedule.
Policy Section Risk
@Pmp&dv D001
E Hus Interru ptl::rT--_-"
@ Thaft
NNz i i

Select the policy section
required, click Next

Scroll Bar may appear

depending on number of risks
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e Select any Clauses required to appear on the Certificate
e Then select Submit

f: c.change 7.78.1-nd - Internet Explorer

Please select the clauses 1o be printed for the Certificate of Currency to continue

Risk Clause Code Clause description
1 CEC CONTENTS INCLUDES STOCK

[ o1 VOS
[] ooo1 SFT POLICY WORDING QM485
[] oeooz CSC : CONTENTS AND STOCK

| oo AL
[] oooz SEG | STEADFAST COMMERCIAL WORDING APPL
[] ooo2 SFT POLICY WORDING QM485

Stage 8. Certificate of Currency Document

e The Certificate of Currency should now open foryouas a PDF Document

e Click . to Save document
e Click & to Printdocument

. - . o . . -
. C|ICk. to PDF document. This functionwill allow you to automatically email the Certificate of Currency or Save the
documentas a PDF

Business Pack Insurance S insurancs (Ausiata) Lt
Certificate of Currency 230 Ol /;\'_3

ABN. 72003 121 035 QBE
AFS Lence No: 233545
Policy Number 41 BPK
Issued By Period of Insurance
QBE Insurance [Australia) Ltd From 11/05/2020

To 11/05/2021 at4pm

This certificate acknowledges that the policy referred to is in force for the period shown.
Details of the cover are listed below.

The Insured

ABM Number Not Provided

Cover Details
Loeation Risk Number 1
Business

Interested Party  None Noted

Property Section

Particulars Total Sum Insured Excess
Buikdings Not Insured

Contents. 5 $500

Reinstatement / extra cost conditions apply

Earthquake excess as per the policy wording

Business Interruption Section

Particulars Total Sum Insured Excess

Gross income 5 5500
Indemnity period 24 months

Additional increased cost of working ]

Outstanding accounts receivable 3 5500

Claim preparation costs ¥

OM1826-1207
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