BROKER E-BUSINESS PROCESS GUIDE A QBE
Defence Service Homes—Caravaninsurance

Stage 1. Commercial Motor (MVA) New Business Transaction

e Logintoc.Change

Fromthe Policy Type field, selectthe Commercial Motor option

Fromthe Account field, selectaccountrequired - 56VICBADG or 02QLDBADG

Enter the Effective Date required forthe inceptiondate ofthe policy. The Expiry Date field will automatically be populated
fora 12-month period

e Clickon New Business to move to the nextpage

NOTE: Forthe purposeofthis document,the process shows a New Business transaction, however, the process is the same for both
Quotations and New Business transactions

New Business Fields in bold are mandatary

To obtain a new quote, enter the account number and policy type, then click New Business

Policy Type:  Commercial Maotor (MVA) -
Account: S6DSHBADG - VIC BADGED PROD TEST I
Please enter the|— Please select - Select account

. 0205H-CTS - QLD CONTENTS TEST
Effective Date: |g0sH-0TH - OLD BUILDING TEST
z o 02DSHEADG - QLD BADGED PROD TEST
R SEOSH.CTS - VIC CONTENTS TEST
Expiry Date: |5505H-OTH - WIC BUILDING TEST
M3DSH-MAR - VIC MARINE TEST
M7DSH-MAR - QLD MARME TEST

Click New Eiusinessj

Mew Business

Stage 2. Account Details

e Click SAVE

CONMMERCIAL MOTOR - New Business Inceplion Date: 27042012 Effectve Date: 270472012 Expiry Dale: 2042013
Account Details

Please enter Account details. Eg 18G000001

Account Number : S605SHBADG - VIC BADGED PROD TEST -

Click Save
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Stage 3. DSH Policy Number
e Enter DSH Policy Number then SAVE

NOTE: This DSHI number is only requested on a New Business transaction

COMMERCIAL MOTOR - New Busingss inceplion Date: 27042012 Effective Date: 270472012 Expiry Dale: 27/0472013

Account Details

Please enter Account detais. Eg 185000001

Account Humber : S8DSHBADG - VIC BADGED PROD TEST
D5H Policy Number : 3545100
Enter DSH Policy No
Click Save

Stage 4. Customer Tab

e At the Customer tab, completethe following sections:
1. Insured Name — enter the details within the Business/Surname field

2. Postal Address —enter mailing address
e Click Next

NOTE: Tax Details and Other Contact Details are optional fields

nception Date: 07/092020 Biecive Date: 0TA320 Expiry Date: 077032021

COMMERCIAL MOTOR - Quotation
Histony Prem ium Account : IRDSHBADG

Customer Policy

Peasa enter details of your customer, especially the emal address w hich w il be used for any correspondencea.

nmredName
Bus ines s/ Surname: ABM: |

Given Mame: | GST Reglstered: hot Registered
Other Ins ured: | Taahle %: 0o

LA | Phone:

Sabwrbe || | Business Phone:

State: hd | Emall Address:

Pos tcode: |h.|1!r..lu Pop poscods Search Account Details Held: Y

DSHpolicy number = Mot entered

Oplions
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Stage 5. Cover Details — Type of Risk

¢ Fromthe Type of Risk options, select Commercial Motor Vehicle and then select Save at the bottom of the page

Select Type of Risk:

Passenger &/or Trade Vehicle
Cormmercial Motor Vehicle

T—

Select Commercial Motor Vehicle l
Select Save

Abandon

Stage 6. Select Commercial Motor Vehicle

e Select Cover Type field as Comprehensive
e Clickon Class of Vehicle to open up Vehicleclass search page

COMMERCIAL MOTOR - New Business Inception Date: 09/09/2020 Effective Date: 09/09/2020 Expiry Date: 09/0972021
i el Premium

Sum Insured Market Walua

Contenwa 2™ Insured

o |

Sseluedn st sy Select Cover Type: Comprehensive j

Click on: Class of Vehicle
Registered? ht FINance 1ype | - FlEdsE Seleci — v
Registration No. No Claim Bonus W
- Year of Birth of the
Sl | | Youngest Driver I:I
Model Number | | | Third Party Liability 0
Year Manufactured Kilometre Radius - Please zelect - v|
Vehicle used in Construction or Mining Industry W
N5W Small Business Stamp Duty Exemption
Declaration Completed
Interested Party Excesses - Basic Age Excess
Clauses Click to viaw, amend or add datsils. - Elected D
-Imposed 0 Default Excesses

Cancel
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Stage 7. Vehicle class search

e Within Keyword, type in Caravan and click Search

e Optionswill appear, selectoption 71 Caravans Domestic (including contents) trailered excluding ONSITE for domestic
use only

e Youwill return to the Commercial Motor Vehicle tab

COMMERCIAL MOTOR - Mew Business Inception Date: 09/09/2020 Effective Date: 09/09/2020 Expiry Date: 09/09/2021
Vehicle class search

Select from A Type in Caravan
Click Search

Please enter a keyword to search the vehicle class list

Keyword: |Garavan }

——

COMMERCIAL MOTOR - New Business Inception Date: 27/04/2012 Effective Date: 27/04/2012 Expiry Date: 27/04/2013
Vehicle class search

Select from Alpha kst
Please enter a keyword to search the vehicle class kst
Keyword: ( Saalch_J
21 CARAVANS MOBILE FOOD -
23 CARAVANS used as mobile offices and the like (not on-site accommodation) |t
56 CARAVANS used as mobile home ie Winnebago type vehicles etc.
56 MOBILE HOMES motorised caravans ie Winnebagos
71 CARAVANS DOMESTIC Traillered excluding ONSITE for domestic use only
6 Caravans Domestic (including contents) Tradered excluding ONSITE for domeshc
use only

Select: Caravans Domestic
(including Contents) option

K1 |

Close

Stage 8. Enter Caravan Details

e ClickontheTrailer Type drop-down menu, selectthe appropriate option
e Completethe remaining details on the page
e Toadd Optional glass cover, selectthe Clauses option under the Attachments section

Trailer Type
CAMPER TRAILER
Caravan
- SLIDE-ON CAMPER
COMMERCIAL MOTOR - Mew Business Inception Date: 09/09/2020 Effective Date: 09/09/2020 Expiry Date: 09/09/2021

Premium

Sum Insured 15000 | Markst value
""" Contents Sum Insured 5000
Class of Venicle 3= 71 - CARAVANS DOMESTIC Trailered | | Vehicle Modified No ™
HEDENEMEE excluding ONSITE for domestic use only State of Risk Qb v
((Trailer Type Caravan v | | |Postcode Garaged 4000
Vehicle Description | JAYCO STARCRAFT CARAVAN Finance Type Fully Owned v
Registered? fes W | No Claim Bonus B0% W
Registration No. TBA Year of Birth of the
L= Selectthe correct  |voungest Driver 1941

Engine Number I Trailer Type Third Party Liability 32500000
Year Manufactured 2010 Kilometre Radius — Please select — v

Vehicle used in Construction or Mining Industry Mo
NSW Small Business Stamp Duty Exemption

Declaration Completed Nao
Interested Party Excesses - Basic 400 Age Excess 0/0
Clauses Click to view, smend or add datsils. -Elected [0 |
-Imposed 1] I'IIleiaLii -- Excess esﬁ

Click Clauses to
add additional Glass
[
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Stage 9. Clauses

e Scrollthrough thelistto locate clause MVAGLS Windscreen Excess Protection
e Toselect clause, click withinthe box

e Click Update. Clause will appear within the Clauses on Risk section

e Select Close to return to the Commercial Vehicle details tab

COMMERCIAL MOTOR - New Business Inception Date: 09/09/2020 Effective Date: 09/09/2020 Expiry Date: 09/09/2021
Clauses

Please select all applicable clause code then click "Update’.

[] MVAEDE DRY HIRE A

I:‘ MVAGLS90WINDSCREEN PROTECTION

I:‘ MVAGLS38WINDSCREEN PROTECTION

I:‘ MVAGLS15WINDSCREEN PROTECTION

('-_'f‘ MVAGLS Windscreen Excess Protectiol
T MVADGT  DANGERDUS GO0DS 5 WiLL v
MYANGT DAMGEDAIS GONO0S T4 Rl Lakis
S
Clauses on Risk: 7
GLS Windscreen Excess Protection \ COpticnal

G
Scroll to look for MVAGLS clause, Click in box
Click on Update
Click Close

Stage 10. Default Excess

e Clickon DEFAULT EXCESSES to populatethe applicable excesses
e Select NEXT atthe bottom of the page

COMMERCIAL MOTOR - New Business Inception Date: 09/09/2020 Effective Date: 09/09/2020 Expiry Date: 09/09/2021

Premium

 Underwriting Details

Cover Type Comprehensive v| | | sum Insured 15000 Market Value
Vehicle Details T T ~ | |Contents Sum Insured 5000
Class of Vehjcie = 71 - CARAVANS DOMESTIC Trailered | | Vehicle Modified No ™

i s e s excluding OMNSITE for domestic use only State of Risk QLD w
Trailer Type Caravan v | | |Postcode Garaged 4000
Vehicle Description JAYCO STARCRAFT CARAVAN Finance Type Fully Owned W
Registered? Yes v No Claim Bonus B60% W
Registration No. TEA Year of Birth of the

Youngest Driver 1941

Engine Number | Third Party Liability 32500000

Year Manufactured Kilometre Radius —Please selecl — v
Vehicle uzed in Construction or Mining Industry Mo v
NSW Sm_all Buszinesz Stamp Duty Exemption Ho v
Declaration Completed
Interested Party Excesses - Basic 400 Age Excess 0/0
Clauses Click to view, amend or add details. El

Click on Default excess .
then Save -
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Stage 11. Premium Breakdown

e  Premium Breakdown screen appears with premium details for the risk
e Toview details of clause, click on the clause
e Select SAVE to moveto nextscreen

NOTE: When a sum insured is entered in the Contents Sum Insured field under Underwriting Details section, the system will
automatically attach a CARAVAN/MOTORHOME CONTENTS clause code. Theclause won’tappear if the contents suminsured field
is left blank.

COMMERCLAL MOTOR - New Business Inception Date: 27042012 Effective Date: 27042012 Expiry Date: 27/04/2013
Commercial Motor Vehicle Premium
Premium Breakdown

FAP Premium Levies S/Duty GST Total Comm

Caravans £377.00 £377.00 £0.00 £41.47 £37.70 £47.12

g——

The Caravan/Motor Home Contents clause will auto
attach to the policy if Contents cover is required.

To view detalls, click here

CAC

CARAVANMOTORHOME CONTENTS Information:
Pleaze ensure you review clause wordings as they are
part of the terms and conditions.

It is a requirement that proof of No Claims Bonus andior
Claims History is available on Insurer letterhead for QBE
verification.

Stage 12. Wording of Clause - Caravan/Motor Home Contents clause

NOTE: The full description of the Caravan/Motorhome contentsclause below. Thisinformationwill printouton the Quote and New
business document

Caravan/Motorhome Contents

We will pay for the loss or damage to your caravan/motorhome contents,

while they are in your caravan, caused by:

1. fire

2. collision or overturning of your caravan/motorhome

3. storm, or

4. theft following violent and forcible entry into your locked
caravan.

In this clause, 'caravan/motorhome contents' means contents

permanently stored within your caravan/motorhome (for example TV,

DVD player, crockery) and personal possessions that you take with you

when using your caravan/motorhome (for example, clothing, linen,

CDs/DVDs) .

There is NO cover under this section:

1. for money, cheques or negotiables

2. for unset gemstones, gold or silver nuggets,

3. for any animal, bird or fish,

4. for trade tools, stocks or samples,

5. for mobile phones or two way radios, or

6. for GPS or personal music devices,

if stolen from your caravan/motorhome whilst parked.

We will not pay for more than the actual value of the property, that
is, we will only pay the new replacement cost of any item which can be
purchased in Australia less an allowance for age, wear, tear and
depreciation. We will pay up to the sum insured shown in your schedule
for caravan/motorhome contents.
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Stage 13. Associate Risk detail

e The details ofthe caravan cover have now been entered
e Continueto progress through theremainder ofthe tabs, before the transaction is finalised
e Select NEXT

COMMERCIAL MOTO

- Police |
N

3 )472012 Expiry Date: 2T/0472013
Premium Payment Account : 5605HBADG

Assnciated Risks

o P

Articn Premium

BIG CARAVAN AD123

Commercial Motor Vehicle New 45617

Continue though the remainder tabs
Click Next

Abandon

Stage 14. Quote— History of customer

e IfprocessingaQuote,the following History screen will appear
e Answer YES/NO to the questions by clicking onthe drop-down arrow

NOTE: At Quote stage, youwon’tbe able to enter details ofthe circumstances to the below options, butanswering Yes to either
question needs to be referred to QBE manually

Please enfer the History of your customer fo enable us to better ascertain the acceptance, and on what terms.

In the last 5 years have you or any other person likely to drive these vehicles:-

1. Had:
a) a claim, accident of car glolen of burml (even il nol reported of not daimed from an insufer) 7

b insurance refused, declined or cancelled by an insurer or any special conditions imposed 7

Click on drop down box to answer
YES/NO

DSH - Caravan Insurance.docx September 2020
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Stage 15. New Business — History of Customer

e If processing New Business transaction, the following History screen will appear
e Answer YES/NO to the questions by clicking onthe drop-down arrow

NOTE: If YES is theanswer to any of the Questions, youwill need to click on DETAILS option to enter the relevant Details

COMMERCIAL MOTOR - New Business Inception Date: 09/09/2020 Effective Date: 09/09/2020 Expiry Date: 09/09/2021
Customer Premium Account :

Please enter the History of your customer to enable us to better ascertain the acceptance, and cn what terms.
e

If Yes, click on Details

In the last 5 years have you or any other person likely to drive these vehicles:-

1. Had:

a) a claim, accident or car stolen or burnt (even if not reported or not claimed from an insurer) 7 Yes w| LDetails

Iz

0+

=
=
£

b} insurance refused, declined or cancelled by an insurer or any special conditions imposed 7

=
=]
!

c) a drivers or motorcycle licence cancelled, suspended or endorsed 7

2. Been convicted or charged with:

a) drug use, driving under the influence, or exceeding Prescribed Concentration of Alcohol 7 Mo W
b) amy driving offences or issued any speeding or traffic infringements (other than parking offences) ?
c) fraud, arsen, theft or other criminal act 7 Mo W
3. Are there any drivers that do not hold an Australian Drivers Licence 7 Details
4. Do any of the drivers have less than 2 years driving experience 7 Mo W
Back Abandon Options Next uat-n2

Stage 16. New Business — History of Customer - Details

e An example ofthe History Details page below. Enter the relevantinformationwithinthe fields
e Click Add to confirmdetail

e Click Close to return to History tab

e At History tab, click Next to move forward

COMMERCIAL MOTOR. - Mew Business Inceplion Date: 09/09/2020 Effective Date: 09/09/2020 Expiry Date: 09092021
History Detail

In the last 5 years have you or any person likely to drive this vehicle had:
a claim, accident or car stolen or burnt {even if not reperted or not claimed from an insurer) ?

Please enter details

Name of Driver Joe Doh | cost: 5000 |

Incident Date: 1001072015 | I:l ddfmmfyyyy

Details of Incident: Collision b Enter details
Click Add

Insurer: QBE | L

Person at Fault: [Third Party| x| Add

Joe Doh 10/10/2015 35,000 Collision -

—

Information will appear here
once you click Add

Close uat-n2
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e At Quote stage, click Complete forfinalise quote

i e e o = J— e .

Customer Policy History Premium Account : 02DSHBADG
Policy Premium Breakdown

% v
FAP Premium Levies S/Duty GST Total Comm
BIG CARAVAN TBA
Caravans $421.25 $421.25 $0.00 $41.70 $42.13 $505.08 $52.65
Intermediary Fee (incl.GST) $0.00 edit

Grand Total X %505.08

Underwriting Information Premium Summary

Information: Annual Premium:

Please ensure you review clause wordings as they are part of the terms and Commission: $52.65

conditions. GST on Commission: 55.27
Net Premium: 544716

Abandon Options Complete

Stage 18. New Business — Final Premium

e ForaNew Business transaction, Click Next to progressto the PAYMENT tab

COMMERCIAL MOTOR - New Business Inception Date: 27/04/2012 Effective Date: 27/04/2012 Expiry Date: 27/04/2013
Customer History Payment Account : 56DSHBADG

Policy Premium Breakdown
| v @
| FAP Premium Levies SiDuty GST Total Comm
BIG CARAVAN AD122 -
Caravans £377.00 £377.00 £0,00 541.47 £37.70 $456.17 £47,12
Intermediary Fee (incl.G5T) $0.00 edit
Grand Total $377.00 $377.00 $0.00 $41.47 $37.70 $456.17 $47.12
Underwriting Information Premium Summary
Information: Annual Premium: $456.17
Please ensure you review clause wordings . QMmission: $47.12
and conditions. Click Next to move tothe  &s7 en Commission: $0.00
F'Ei‘y'mEﬂt tab et Premium: £409.05

Abandon Options Complete

DSH - Caravan Insurance.docx September 2020
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Stage 19. Payment tab

NOTE: The paymentmethod will defaultto the Customer Bank Accountoption. The options applicable for DSH are Customer Bank
Account or Non-instalment policy

For a non-instalment policy:
e Clickon Payment Method arrow
e Select Non-instalment Policy

For an Instalment policy:
e Clickon Payment Method arrow
e Select Customer Bank Account
e Enter Payment period: Options availableare Annual or Monthly
The system pre-populates the Client’s Bank Accountinformation
Enter Deduction date. This can be any date within 30 days ofthe inception date ofthe period
e Select Complete DDR to confirmclientbank details

COMMERCIAL NOTOR - Hew Busingss nception Date: 2T042012 Effective Dale: 27042012 Expiry Date: 27042013
Customer Premium ~ Payment Account : 56DSHBADG

Pieaze choose the method of payment - egher the Client’s Bank Account; their Credi Card; or from your Holding Account.
Then enter the details of the account for the method chosen.

Annual Premium 545617

Payment Method: Customer Bank Account | =

Pa at Period: Cusiomer Bank Account Annual Commission: 54712
Customer Credi Card First Instalment:

Deduction Date: Non-instaiment Policy

Future Instalments:

Institution Type: - | Card Type: -

Account Hame: Account m:

For Instalment Billing policy
Account No.: Lk Enter details within page
B.5.8. Click Complete DDR

Complete DOR Direct Debit Authorisation Not Recorded

Abandon QOptions

Stage 20. DDR - | AGREE

e The DDR Formappears.
e Clickon IAGREE, to confirmclientbank details

COMMERCIAL MOTOR - Hew Business Inception Dade: 270472012 Effective Date: 27042012  Expiry Date: 270042013
Direct Debit Request

QBE

Authorisation

) Surmame Given Name(s)
We (Name in full) | MCSWAIN STEVE |
Address | 10 SMITH STREET |
| MELBOURNE VIC 3000 |

| declara that the bank account de’ | am authorized and request
QBE Australia (User ID 185156)t  Click '| Agree’ ited from the Account

at the Financial Institution ider®e

DSH - Caravan Insurance.docx September 2020
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Stage 21. DDR — PDF Document

e Thiswillopen the DDR form, which allows youto Print, e-mail or Save document. You can close this window
\ GIBE INSURAMCE [AUSTRALIAY LIMITED
’- ABN T8 003 187 035

QBE

Direct Debit Request

Authorisation
Surname Given Mame(s)
I'We (Name in full) | MCSWAIN STEVE |
Address | 10 SMITH STREET |
| MELBOURNE vIC 3000 |

| declare that the bank account details provided below are comrect. | am authorised and reguest QBE Australia
(User ID 185156) to amangs for funds to be debited from the account at the Financial Institution identified below.

This agreement i dated: 27/04/2012

{1) Financial Institution Account Details

Account Name

RSR Nn nllall2 [ allnllal Beeount Mo | 120041 |

Stage 22. Payment Page

e Youwillreturn to the paymentpage
e Clickon NEXT to continue

Premium i R Account : 02DSHBADG

Please choose the method of payment - either the Client’s Bank Account; their Credit Card; or from your Holding Account.
Then enter the details of the account for the method chosen.

Payment Method: Customer Bank Account|i Annual Premium $505.08
Payment Period: Monthly Annual Commission: $52.65

First Instalment:
Deduction Date: 07/09/2020 | [ | ddimmiyyyy

Future Instalments:

Client’'s Bank Account |
Institution Type:  Bank v Card Type: | ¥

|
Account Name: |pupvy ACCOUNT NAI Account Name: | |
Account No.: 999999907 Card Number: | |

B.S.B.: 092 |- 009 Expiry Date: I:I mmyyyy

Direct Debit Authorisation Recorded

Abandon Options Next uat-ni

DSH - Caravan Insurance.docx September 2020
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Stage 23. To Complete New Business Transaction

e You will be taken back to the PREMIUM TAB Screen

e Select Complete. A pop up will appear with options of Referto Underwriter or Complete Transaction
e Tofinalise New Business transaction, select Complete Transaction

COMMERCIAL MOTOR - Hew Business

inception Date: 27/04/2012 Effective Dale: 27/04/2012 Expiry Date: 270472013
Policy Customer History Pramium Payment Account : 5S6DSHBADG

i [

FAP Premium Levies S/Duty GST Total Comm
BIG CARAVAN AD123 =
Carawans £377.00 £377.00 £0.00 £41.47 £37.70 £47.12
Intermediary Fee [inel. GST) edit
Grand Total $277.00 $377.00 $0.00 $41.47 $37.70 $456.17 $47.12
Information: - Annual Premium: 545617
Please ensure you réview clause wordings as they are part of the terms Commission: 54742
and conditions. GST on CommiEsion: 50.00

Refer to Undenwriter rm'ni |

Complete Transaction

Abandon Options Complete

Stage 24. Completed New Business

e Policyisnow Currently in Force. The policy number will appear on the screen
e Toinquireon policy to printaschedule, click on the Policy Number to inquire on the policy details withinc.Change

New Business

Fields im bold are mandatory
To obtain a new quote, enter the account number and policy type, then click New Business.

Policy Type:
Account: — Please select —

Please enter the policy term:

Effective Date: [ 270412012  ddimmiyyyy
Inception Date: 270472012
Expiry Date: 2710412013

The new policy has been successfully created.

Please note down the new policy number{: 56A507EE5MVA

 —

Click on Policy number to
inquire on Policy

Jew Business

DSH - Caravan Insurance.docx September 2020
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Stage 25. Policy Inquiry

e The following screen appears
e Select Policy Options for theoptions to appear

Policy ol Effective Date: 27/04/2012
Policy No.: | Status: CURRENTLY IN FORCE
Insured: STEVE MCSWAIN Inception Date:  27T/04/2012
Address: 10 SMITH STREET MELBOURMNE Period: 2710472012 o 27/0472013
Postcode: 3000 ABN: Wording:

Policy Type: Mator Vehicle
Agent: DSH INSURANCE

Sp Attn Flag: 00

Recent Claims

Claim No. Risk Policy Section Description Date of Loss  Amt Incurred Status
Mo claims found *

- “~ _
Risks [ Select Policy options

Rizk Type Risk Vel Commenced Terminated
Commarcial Mobor opo1 2L 27042012 -
Vehide ComMp. —ooeen

Policy Options Claim Options Hotify Ma

Stage 26. Policy Options

e Toview policy schedule, select Policy schedule

Effective Date: || [07/09/2020
Policy No.:  p2A718354MVA Status: CURRENTLY IN FORCE
Insured: EMS CARAVAN TEST 2 Inception Date: 07092020
Address: C BRISBANE Period: 07/092020 to 0TA09/2021
Postcode: | ptio HHHHHHHH Werding:
Policy Type: M Client Bank Account/Credit Card

Agent: O Certificate of Currency
Ep Attn Flag: Of NSW Stamp Duty Review

Palicy Debtors

! of Loss Amtincurred Status

Claim No. Ris Mo Claim Discount Confemation SE'ECt PG“
No claims found | Policy Performance [:15'[ l
i

Premium Transactions Schedule

Policy Details

SEERa LN s e T

. SRR, RN - H -

Risk Type Endorse Policy No/Type of Cover Commenced Terminated
Commercal Motor - 07,/09,/2020

Viehice Cancel Palicy .

Paoblicy Options Claim Oplions

DSH - Caravan Insurance.docx September 2020
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Stage 27. View Printable Schedule

Under Printable Schedule click on the page symbol to open up policy schedule

Documents Policy Mo, S6ASOTEESMVA

Transaction Printable~Sehedule Printable Tax Invoice

27/04/2012 NEW BUSINESS (2 )

Click here to open up
the schedule

Stage 28. Policy Schedule — PDF Document

The QBE/DSH Schedule will open in aseparate window as a PDF document
Fromhere youcan chooseto Print, Email or Save the document

) HB 2 ADB [ commen

Insurance

Defence Service Homes DEFEN;E‘

S (VT

m

MOTOR VEHICLE

STEVE MCSWAIN YOU ARE INSURED FOR THE DPERICD

10 SMITH STREET STATED IN THIS CERTIFICATE ON THE
TEEMS SET OQUT IN THIS CERTIFICATE

MELBOUENE 3000 AND THE POLICY WORDING WHICH

TOGETHER CONSTITUTE YOUR POLICY.

TAILS IN THE
US KHNOW IF ANY

STEVE MCSWAIN

Done ,;'9 Unknown Zone | Protected Mode: On ¥a -
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