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NSW Stamp Duty Exemption via Endorsement 
 

Stage 1. Endorse Policy 

If a New Business or Renewal was not flagged as being exempt for NSW Stamp Duty and policy should be exempted, broker 

will need to carry out the following steps online for a refund. 

• Endorse Policy 

• Click on Liability Risk and select Modify Risk 

 

 

Stage 2. Modify Liability Risk 

• Select Yes to the NSW Small Business Stamp Duty Question  
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Stage 3. Pop up message 

• The following pop up message will appear 

• Select Close and then Next to continue through the policy 

 

 

 

Stage 4. Final Premium Page – Refer for a refund 

• The first premium page will appear 

• Click Save to continue through the policy 

• Click Next until you get to the final premium page 
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Stage 5. Refer to Underwriter 

• At the final premium page, click on Complete 

• Then select Refer to Underwriter.  Underwriter will need to post correct Return Premium for the exemption. 
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Stage 6. Select Referral Reason  

• Click on the Referral Reason drop down box 

• Select NSW Small Business SD Exemption as the reason for the referral 

 

 

Stage 7. Select Referral Address & Refer endorsement transaction 

• Select the Referral Address (as required) and click Refer  

 

 


