
 

  

We’ve taken your feedback on-board and made several functionality enhancements to quote, 

maintain and renew on Broker Xchange.   

These changes will make us quicker, more consistent, and easier to do business with.  

 

  

What is Broker Xchange  

Broker Xchange gives you direct access to QBE where you can:   

• Utilise full lifecycle functionality to transact new business quotes, endorsements and 

renewals.   

• Immediately access customer’s policy documentation and an insurance certificate 

upon close.   

• Efficiently access our market leading SME products, appetite, and optimised rating.   

• Enjoy a consistent referral experience, serviced by your local QBE underwriter.  

 Over 12,000 risks have been transacted through Broker Xchange this year.   

Enhancements you can now utilise   

Streamlined underwriting information - Property 

We've streamlined the underwriting information by adding toggles that eliminate up to 20 

fields and unnecessary referrals during the 'Anywhere in New Zealand Cover' quote process.  

Improved search functionality  

We've upgraded our keyword search capabilities with modern language enhancements to 

deliver improved and more relevant search results. This ensures that you can confidently 

access the information you need to effectively advocate for your customers throughout the 

quote process.  
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https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbrokers.qbe.co.nz%2FNexus%2Flogin.aspx&data=05%7C02%7CPartner%40qbe.com%7C301ba04847cd4efdc99908dcb051e169%7Cce56fae6055d4c9fb6c99d341506a491%7C1%7C0%7C638579112927611447%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=EEGo2wwcYvgbbeLbjcSbXvroxxc%2Bz6O6xz10KNBdB5k%3D&reserved=0


  

  

Added Fire and Emergency New Zealand (FENZ) calculation function  

Recent regulatory changes have meant that both the rate and the way the FENZ levy is 

calculated has changed. To assist you in providing this information, we’ve added an “Edit 

FENZ” function, which allows you to alter a system generated calculation. You can also provide 

supporting documentation via the “add document” feature.  

Support and more information  

For more information, please go to the Broker Xchange support page.  

You can also access the Broker Xchange Manual, which provides step-by-step guidance to 

assist you through each of the screens.   

If you are having trouble accessing Broker Xchange or navigating any of these enhancements, 

please contact our team at BrokerXchange@qbe.com. 

We want your feedback  

Your feedback drives our enhancements, so please share your thoughts with us.  

If you're using Broker Xchange, let us know how these improvements have worked for you. For 

those who haven't tried the platform yet give it a try and share your experience with us.  

Please feel free to contact me if you have any questions.  

 

Darren Woolnough  
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