
Cyber risks present diverse challenges for organisations. The QBE Global Cyber Services Team 
offers a range of solutions that enhance incident preparedness, improve insurance outcomes 
and cost effectively strengthen organisational resilience - getting to the heart of what’s at risk.

The following services are included as part of our cyber insurance offering for New Zealand customers

Cyber Services
Thoughtful solutions  
powered by real people

QBE Cyber Services

As a QBE cyber customer, you may have the opportunity to utilise QCyberPrepare, a cyber saferoom powered by CYGNVS. If you choose 
not to receive further information on our complimentary cyber risk management service, please advise that you would prefer to opt out 
of this offer. This service may not be available in your region. QCyberProtect is issued by QBE Insurance (Australia) Limited . This Product 
Briefing summarises the product and key aspects of cover. It is not intended to be treated as legal or financial advice. For full details of 
cover, please refer to the policy wording.
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For more information on Cyber services at QBE, contact 

QCyberServices@qbe.com

QCyberPrepare
QCyberPrepare (powered by CYGNVS) is a secure 
cyber incident communication and document storage 
platform, allowing you to access key documents and 
communicate across the organisation during a cyber 
incident when your key systems may be unavailable.  
Using QCyberPrepare provides confidence to 
organisations before, during and after a cyber incident.

Sample Incident Response Plan
An Incident Response Plan is a core part of an effective 
cyber risk management strategy.  QBE can provide 
a sample Incident Response Plan that can provide 
insights into preparing for, managing and recovering 
from a cyber incident.

Threat Intelligence Webinars
Staying up to date with emerging cyber risk trends 
allows organisations to proactively address emerging 
threats and understand the fast-evolving threat 
landscape. QBE experts provide quarterly webinars 
highlighting threat intelligence and claims trends, 
industry specific threat intelligence insights and 
helpful analysis for leadership, technical or risk 
management teams.


