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A

QBE

One Click Renew is only apply for 19 Non-Qnect products as following:
One Click Renew R#EAI T35 19 I Non-Qnect BYZE m:

Motor Supersurance
Commercial Motor Vehicle
Motor Cycle Insurance
Commercial Fire Insurance

Domestic Fire

In-style Home Protection

Travelon Annual Travel Insurance

© © N o g s~ w D P

Personal Accident Protector

BN
o

. Office Protection Package

'_\
'_\

. Shop Protection Package

[EE
N

. Golfers

=Y
w

. Householders
. Individual PA (Group)
. Individual PA (Senior)

. Travel Annual

L
~N o o b~

. Travel China

[
(oe]

. Property All Risks Insurance

[
©

. Public Liability Insurance

Please note that One Click Renew is not applicable in below scenarios
#5/EE - One Click Renew i Fi#EBR T35
A policy {RE

= to berenewed with changes
BREREENERER
= is aback dated renewal
ERRFERI A 2B T ETER
= isinsuring multiple risks and one of the risks has no premium

EFRIEREASSIEEWIRE

= with claim submitted for the immediate past year

RE—EFERRERER

House Owner and Householder Comprehensive Insurance (Building & Contents)
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3 Qnect

About Products Benefits of
QBE we offer working with us

DO MORE

The QBE Insurance platform has been designed to support your growth by allowing

you more flexibility in how you ¢ LOGIN nd providing valuable analytical
insights.

FOR MORE

Contact Us

Connect with QBE

QBE Insurance platform enables you to
do business wherever you are. We give
you the choice of connecting with us on
the move via your mobile or tablet
devices and from your office.

[] Remember

m,
LOGIN

Forgot Password?

O,

1. Login with Email Address
M AEEMHUEE

2. Keyin Password
A B

3. Click 252

4. If you forget your password, please click Forgot Password
BTSN - 553 E Forgot Password
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B: Motor Vehicle Insurance (MVA)
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B: Motor Vehicle Insurance (MVA) (Renew Same)

lo Li Siu Fai @@ | Ldg@
Qnect Quote by Number
Find Policy by Number

V0274666

Portfolio

Eolicy Claims Product Details & Reports

Administration

1. Select Policy by Number from Find option
1€ Find h#E3ZE Policy by Number {REESRAS

2. Enter Renewal Policy Number
WMABZENNIRE IR

3. Click#zg Q

t Hello LiSiuFai | My Profile | Help | Logout
Q Q Find Quote by Numbc Q

. . Portfolio
Claims Product Details & Reports

Policy

Administration

Home Policy Header
Policy and risk details based on effective date of 10/04/2018

Policy
Insurance Details
Policy No: V0274666 Policy Status: | Awaiting Renewal @
Policy Type: Motor Vehicle Insurance (MVA) Policy of Insurance: 26/01/2018 to 25/01/2
Insured: Chan Tai Man Wording: UWD.PVCM.V2-2.6.1606
Address: Room 1532, Block C, Tall Building, SP Attn Code: 00
322 King's Road, Quarry Bay, Hong Kong Branch: 01
Agent: LiSiu Fai Campaign Code:
Risks Transaction History Documents Claims
Section Risk Location / Type of Business Commence Terminated
Private Motor 001 HONG KONG 26/01/2018
Renewsal
pse
New Claim

POLICY OPTIONS <

4. Insurance Details main page, policy status shows “Awaiting Renewal”
RIEBASEH - REMEFR “Awaiting Renewal”

el ¢ 3 POLICY OPTIONS .

6. Select Renewal
#12 Renewal

Back to Contents 3R [E B §% 6lPage
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B: Motor Vehicle Insurance (MVA) (Renew Same)

Li Siu Fai

13

Qnect | contirmrenewa

If you wish to continue renewing this policy with no changes on risks or terms and

Otherwise, if there are any changes required to the policy, select RENEW WITH
Home Policy Header CHANGES.

I If you do not wish to continue with the renewal, select CANCEL.

RENEW

Policy Status:  Awaiting Renawal

POIICY 1Ype:  [MOTor venice 1nsurance (MVA) Policy of Insurance: 26/01/2018 to 25/01/2019
Insured: Chan Tai Man Wording: UWD.PVCM.V2-2.6.1606
Address: Room 1532, Block C, Tall Building, SP Attn Code: 00
322 King's Road, Quarry Bay, Hong Kong Branch: 01
Agent: LiSiuFai Campaign Code:
Section Risk Location / Type of Business Commence Terminated
Private Motor 001 HONG KONG 26/01/2018

7. Click %8

If no changes to be made for the renewal policy
MREBTHENTEELE

Or g
Click 8%

If change of information is required upon renewal, please refer Step 18, Page 9
MRBEMENRENE  FLEFEIR - £ 18

Back to Contents 3R B B % 7|Page
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B: Motor Vehicle Insurance (MVA) (Renew Same)

t Hello LiSiuFai | My Profile | Help | Logout
Q Q Find Quote by Numbc Q

. . Portfolio
Claims Product Details & Reports

Policy

Administration

Home Policy Header

Policy and risk details based on effective date of 10/04/2018

Policy
Insurance Details
Policy No: V0274666 Policy Status: | In Force
Policy Type: Motor Vehicle Insurance (MVA) Policy of Insurance: ~ 26/01/2018 to 25/01/2019
Insured: Chan Tai Man Wording: UWD.PVCM.V2-2.6.1606
Address: Room 1532, Block C, Tall Building, SP Attn Code: 00
322 King's Road, Quarry Bay, Hong Kong Branch: 01
Agent: LiSiuFai @ Campaign Code:
Risks Transaction History Documents Claims
Transaction Type (expand / collapse) Effective Date Email Document Type
© Renewal Issue 26/01/2018 @ DA
Motor Certificate (MAK11)
Schedule - Client Copy
Schedule - Duplicate
Schedule - Intermediary Copy
Policy Wording
Tax Invoice - Client Copy
Tax Invoice - Intermediary Copy
New Business Issue 26/01/2017

CHECK FOR DOCUMENTS POLICY OPTIONS.

8. Insurance Details main page, policy status shows “In Force”
RIBABTEE - REMREER "E”

9. Click Documents to get into the Documents folder
252 Documents EANHXEE

10. Document Type: click on the document link (blue underline) to view the document

XHEER: R R ERE St

11. Click =« Email to send the policy wording and quotation to the policy holder
e X Email BREERRRESXHEUEHMERAREZEA

Back to Contents 3R B B % 8|Page
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B: Motor Vehicle Insurance (MVA) (Renew Same)

Hello LiSiuFai | My Profile | Help | Logout

QneCt Find Quote by Numbc Q

Policy

Portfolio

Claims Product Details & Reports

Administration

Home

Correspondence

Correspondence VO0274666MVA

12.

13.

14.

15.

16.

17.

From: L Siu Fai Renewal Issue

Bcc
@ Subject Message Sent
Text Your e-mail has been sent. @

0K

Attachments [] Motor Certificate (MAK11)
[ Schedule - Client Copy

[] Schedule - Duplicate
[] Schedule - Intermediary Copy @
[] Policy Wording

[[] Tax Invoice - Client Copy
[] Tax Invoice - Intermediary Copy

SEND

To - You may enter the email address of the policy holder
BEMIE - WOl s A RE A A EEIME

Subject - You may enter your own subject
HRREE - ol LU A\ B E R TR RE

Text - You may enter your content

BHEAR - IBABENAR

Attachments - You may check the box besides the document’s name if you want to send it

PSS - (RO A2 B R R S H TTAE R SRR L

Click 2%

A pop-up message will show that the email has been sent and then click

HEEARTETHADREE  ARRE

Back to Contents 3R B B % 9|Page




Qnect User Guide -one click Renew for Non-Qnect Products @ QBE

B: Motor Vehicle Insurance (MVA) (Renew with Changes)

Li Siu Fai

Qnect Confirm Renewal

If you wish to continue renewing this policy with no changes on risks or terms and

Otherwise, if there are any changes required to the policy, select RENEW WITH
Home Policy Header CHANGES.

I If you do not wish to continue with the renewal, select CANCEL.

RENEW WITH CHANGES m

Policy No: V0274666 Policy Status:  Awaiting Renewal
Policy Type: Motor Vehicle Insurance (MVA) Policy of Insurance: 26/01/2018 to 25/01/2019
Insured: Chan Tai Man Wording: UWD.PVCM.V2-2.6.1606
Address: Room 1532, Block C, Tall Building, SP Attn Code: 00
322 King's Road, Quarry Bay, Hong Kong Branch: 01
Agent: LiSiuFai Campaign Code:

18. Click 312 EEE i e

There will be a text box popping up where you can update the required changes for QBE handling.
MR ERMERRM AR ZENNER - A8 4 QBE B -

Quote by Numb« V| Q

Portfolio

- Quote & Reports

Claims Product Details

=
Administration
Deta Renewal Information

Please note that the policy selected cannot be renewed via Qnect.You can send a request to the QBE Underwriter to process
this renewal on your behalf by providing information below.

Policy No: Policy Status:  Awaiting Renewal
Policy Type: Period of Insurance:

Insured:

Address:

Please provide any information to assist the Underwriter with renewal of this policy.

Back to Contents 3R B B % 10|page
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C. Commercial Fire (FFF)

Back to Contents 3R B B % 1l1|page




Qnect User Guide -one click Renew for Non-Qnect Products @ QBE

C:. Commercial Fire (FFF) (Renew Same)
@—mllo Lee Mei file | Help| it
Qnect C @

Find Policy by Number FO093920
1. Select Policy by Number from Find option
1€ Find h#E3E Policy by Number {REESEAS

2. Enter Renewal Policy Number
WABRZENINIRE IR

3. Click%%g Q

Hello Lee Mei Mei My Profile | Help | Logout

QneCt Find Quote by Numbc Q

Portfolio
& Reports

Policy
Administration

Claims Product Details

Home Policy Header
Policy and risk details based on effective date of 10/04/2018

Policy
Insurance Details
Policy No:  F0093920 Policy Statusi Awaiting Renewal
Policy Type: Commercial Fire (FFF) Policy of Insurance: 04/12/2017 to 03/12/2018
Insured: Chau Man Yin Wording: UWD.PFIR.V1-1.7.1209
Address: Room 1217, Block B, Global Building, SP Attn Code: 00
223 Queen’s Road, Hong Kong Branch: 01
Agent: Lee Mei Mei
Risks Transaction History Documents Claims
Section Risk Location / Type of Business Commence Terminated
Commercial Fire 001 HONG KONG 04/12/2017
Renewsal
Lapse
New Claim

POLICY OPTIONS «

4. Insurance Details main page, policy status shows “Awaiting Renewal”
REBASEH - REAMEFR “Awaiting Renewal”

6. Select Renewal
#12 Renewal

Back to Contents 3R B B % 12|page
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C:. Commercial Fire (FFF) (Renew Same)

Lee Mei Mei

Qnect | conirmienewa

If you wish to continue renewing this policy with no changes on risks or terms and
m Oonditions‘ select RENEW:

Otherwise, if there are any changes required to the policy, select RENEW WITH
Home Policy Header CHAMNGES.

I If you do not wish to continue with the renewal, select CANCEL.

RENEW WITH CHANGES @

Policy No:  F0093920 Policy Status: Awaiting Renawal
Policy Type: Commercial Fire (FFF) Policy of Insurance: 04/12/2017 to 03/12/2018
Insured: Chau Man Yin Wording: UWD.PFIR.V1-1.7.1209
Address: Room 1217, Block B, Global Building, SP Attn Code: 00
223 Queen’s Road, Hong Kong Branch: 01

Agent: Lee Mei Mei

Section Risk Location / Type of Business Commence Terminated
Commercial Fire 001 HONG KONG 04/12/2017

7. Click #% a1
If no changes to be made for the renewal policy
MR RATAENFRLE

Or 5§
Click 582

If change of information is required upon renewal, please refer Step 18, Page 15
MRBEMERNREZNE  FLEF 158 - £ 18

C:. Commercial Fire (FFF) (Renew Same)

Back to Contents 3R B B % 13|page
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t Hello Lee Mei MeiMy Profile | Help | Logout

Find Quote by Numbc Q

Policy

Portfolio
Administration

& Reports

Claims Product Details

Home Policy Header

Policy and risk details based on effective date of 10/04/2018

Policy

Insurance Details
Policy No:  F0093920 Policy Status:

Policy Type: Commercial Fire (FFF) Policy of Insurance: 04/12/2017 to 03/12/2018

Insured: Chau Man Yin Wording: UWD.PFIR.V1-1.7.1209

Address: Room 1217, Block B, Global Building, SP Attn Code: 00

223 Queen’s Road, Hong Kong Branch: 01

Agent: Lee Mei Mei

Risks Transaction History Documents @

Transaction Type (expand / collapse) Effective Date Email Document Type

@ Renewal Issue 04/12/2017 ]
Policy Wording

Schedule - Client Copy

Schedule - Duplicate
Schedule - Intermediary Copy

Tax Invoice - Client Copy

Tax Invoice - Intermediary Copy

8. Insurance Details main page, policy status shows “In Force”
RIBABTEE - REMERER "E”

9. Click Documents to get into the Documents folder
2528 Documents EANHRER

10. Document Type: click on the document link (blue underline) to view the document

XHEER: MR AR A RE

11. Click Email = to send the policy wording and quotation to the policy holder
BB Email = RREGMEBEEXHLBIBREAREFTAA

C. Commercial Fire (FFF) (Renew Same)

Back to Contents ¥R [0l H £
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t HelloLee Mei Meii My Profile | Help | Logout
Q Q Find Quote by Numbcﬂ

Q

Portfolio
& Reports

Policy

Claims Product Details

Administration

Home Correspondence

Correspondence FOO93920FFF
From: Lee Mei Mei Renewal Issue
@ TO*
Cc
Bcc

. Message Sent
Subject Customer Chau Man Yin
Your e-mail has been sent. @
| 0K

Attachments [] Policy Wording
[] Schedule - Client Copy

[ Schedule - Duplicate
[ Schedule - Intermediary Copy

[] Tax Invoice - Client Copy

[] Tax Invoice - Intermediary Copy

SEND

12. To - You may enter the email address of the policy holder
BEMIL - WO U A RERF B A STt

13. Subject - System will default the Subject to be the name of the policy holder but you may enter
your own subject

HHIRE - AR ERRBHFRERRELFBANESR - EETUEA BENEHIRE

14. Text - You may enter your content

BHEAR - I@ABENAS

15. Attachments - You may check the box besides the document’s name if you want to send it

PRS- SEEI LA E B X S e R R IER E X
16. Click B5E8

17. A pop-up message will show that the email has been sent and then click
HEEAEAETHHORE  REnE

Back to Contents 3R B B % 15|page
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C: Commercial Fire (FFF) (Renew with Changes)

Lee Mei Mei

Onect | confirmpenewa

If you wish to continue renewing this policy with no changes on risks or terms and

Otherwise, if there are any changes required to the policy, select RENEW WITH
Home Policy Header CHANGES.

I If you do not wish to continue with the renewal, select CANCEL.

RENEW WITH CHANGES m

Policy No: F0093920 Policy Status: Awaiting Renawal
Policy Type: Commercial Fire (FFF) Policy of Insurance: 04/12/2017 to 03/12/2018
Insured: Chau Man Yin Wording: UWD.PFIR.V1-1.7.1209
Address: Room 1217, Block B, Global Building, SP Attn Code: 00
223 Queen’s Road, Hong Kong Branch: 01

Agent: Lee Mei Mei

Section Risk Location / Type of Business Commence Terminated
Commercial Fire 001 HOMNG KONG 04/12/2017

18. Click 312 ECE R U e

There will be a text box popping up where you can update the required changes for QBE handling.
MR ERMERRMARZENNER - A8 4 QBE EIE -

T3 Qnect

portfolio
& Reports

Policy
Administration

Quote

Renewal Information

Please note that the policy selected cannot be renewed via Qnect.You can send a request to the QBE Underwriter to process
this renewal on your behalf by providing information below.

Policy No: Policy Status:  Awaiting Renewal
Ppolicy Type: Period of Insurance:
Insured:
Address:

Please provide any information to assist the Underwriter with renewal of this policy.

CLEAR WINDOW SUBMIT

Back to Contents 3R B B % 16|Page
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D: Office Pack Insurance (OFF)

Back to Contents 3R B B % 17|page
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D: Office Pack Insurance (OFF) (Renew Same)

(a3 Qnect

Policy

Quote by Number

Policy by Number B0073363

Ello Ip Yee Kit I@ | Helg@
Q

Portfolio

Claims Product Details & Reports

Administration

1. Select Policy by Number from Find option
1€ Find th#E3E Policy by Number {REESEAS

2. Enter Renewal Policy Number
WMABRZENNIRE IR

3. ClickZE Q

Insurance Details
Policy No: B0073363 Policy Status: | Awaiting Renewal
Policy Type: Office Pack Insurance (OFF) Policy of Insurance: ~ 15/01/2018 o 18/01/2019
Insured: Cheung Tai Wai David Wording: UWD.POPP.V1-1.11.1512
Address: Room 3320, Block H, Short Building, SP Attn Code: 00
114 Sugar Street, Causeway Bay, Hong Kong Branch: 01
Agent: Ip YeeKit
Risks Transaction History Documents Claims
Section Risk Location / Type of Business Commence Terminated
Sections 1 & 2 001 HONG KONG 19/01/2018
002 HONG KONG 19/01/2018
Section 5 003 HONG KONG 19/01/2018
Section & 004 HONG KONG 19/01/2018
Renewal

MNew Claim

POLICY OPTIONS

®

4. Insurance Details main page, policy status shows “Awaiting Renewal”
RIEANBEE - REMEBR "SEELN"

5. Click 252 BIeIR{n @el:pls] %

6. Select Renewal
#1412 Renewal

Back to Contents 3R B B % 18|page
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D: Office Pack Insurance (OFF) (Renew Same)

Ip Yee Kit

Qnect | conirmpenewa -,

If you wish to continue renewing this policy with no changes on risks or terms and

Otherwise, if there are any changes required to the policy, select RENEW WITH
Home Policy Header CHANGES.

I If you do not wish to continue with the renewal, select CANCEL.

RENEW WITH CHANGES RENEW @

Policy No: B0073363 Policy Status: Awaiting Renewal
Policy Type: Office Pack Insurance (OFF) Policy of Insurance: 19/01/2018 to 18/01/2019
Insured: Cheung Tai Wai David Wording: UWD.POPP.V1-1.11.1512
Address: Room 3320, Block H, Short Building, SP Attn Code: 00

114 Sugar Street, Causeway Bay, Hong Kong Branch: 01

Agent: IpYeeKit

Section Risk Location / Type of Business Commence Terminated
Sections 1 & 2 001 HONG KONG 19/01/2018
002 HONG KONG 19/01/2018
Section 5 003 HONG KONG 19/01/2018
Section 6 004 HONG KONG 19/01/2018

VANl /€k= 3 RENEW WITH CHANGES

If no changes to be made for the renewal policy
MRRBTMENEEY S

Or 5§
Click 2422

If change of information is required upon renewal, please refer Step 18, Page 21
MRBHTERFRNE - FELEF 218 - T 18

Back to Contents 3R B B % 19|page
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D: Office Pack Insurance (OFF) (Renew Same)
Hello Ip Yee Kit | My Profile | Help | Logout
QneCt Find Quote by Numbc Q

Policy . . Portfolio
Administration Claims Product Details & Reports

Policy and risk details based on effective date of 10/04/2018

Insurance Details
Policy No: BO0073363 Policy Status: | In Force
Policy Type: Office Pack Insurance (OFF) Policy of Insurance: 19012018 to 18/01/2019
Insured: Cheung Tai Wai David Wording: UWD.POPP.V1-1.11.1512
Address: Room 3320, Block H, Short Building, SP Attn Code: 00
114 Sugar 5treet, Causeway Bay, Hong Kong Branch: 01
Agent: |p YeeKit
Risks Transaction History Documents C@
Transaction Type (expand / collapse) Effective Date Email Document Type
© Renewal Issue 19/01/2018 @ DA
Policy Wording

Schedule - Client Copy

Schedule - Duplicate
Schedule - Intermediary Copy

Tax Invoice - Client Copy

Tax Invoice - Intermediary Copy

8. Insurance Details main page, policy status shows “In Force”
RIBABTEHE - REMERER "E”

9. Click Documents to get into the Documents folder
2528 Documents EANHXER

10. Document Type: click on the document link (blue underline) to view the document

XHEER: RBX AR A RE

11. Click Email = to send the policy wording and quotation to the policy holder
PHE Email = BREMLBEBEHLUEMREAREFTEA

Back to Contents ¥R [0l H £
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D: Office Pack Insurance (OFF) (Renew Same)
Hello Ip Yee Kit My Profile | Help | Logout
QneCt Find Quote by Numb| Q
Adm?ntilsifrvation Claims Product Details { %r::g'i.?s
Home Correspondence
Correspondence BO0733630FF
From: IpYeeKit Renewal Issue
@ To*
Cc
Bcc Message Sent
@ Subject Customer Cheung Tai Wai David sl i iEmee @
Text
.
Attachments Policy Wording
[v] Schedule - Client Copy
[ Schedule - Duplicate
[ Schedule - Intermediary Copy
Tax Invoice - Client Copy
] Tax Invoice - Intermediary Copy
12. To - You may enter the email address of the policy holder
BEMIL - WO A RERF B AEE it
13. Subject - System will default the Subject to be the name of the policy holder but you may enter
your own subject
IR - AR EERBHRERREFBEANGESR - HE 0 A B EEH1RRE
14. Text - You may enter your content
HHANE - TUBMABENAS
15. Attachments - You may check the box besides the document’s name if you want to send it
S - RO A2 BRI X S 8 R AR X
16. Click B4E8
17. A pop-up message will show that the email has been sent and then click
HEGARTETHRHTRE  AEME

Back to Contents 3R B B % 21|Ppage




Qnect User Guide -one click Renew for Non-Qnect Products @ QBE

D: Office Pack Insurance (OFF) (Renew with Changes)

If vou wish to continue renewing this policy with no changes on risks or terms and

Otherwise, if there are any changes required to the policy, select RENEW WITH
Home Policy Header CHANGES.

I If vou do not wish to continue with the renewal, select CANCEL.

Policy No: BOO73363 Policy Status: Awaiting Renewal
Policy Type: Office Pack Insurance (OFF) Policy of Insurance: 19/01/2018 to 18/01/2019
Insured:  Cheung Tai Wai David Wording: UWD.POPP.V1-1.11.1512
Address: Room 3320, Block H, Short Building, SP Attn Code: (]u]
114 Sugar Street, Causeway Bay, Hong Kong Branch: 01
Agent: Ip Yee Kit
Section Risk Location f/ Type of Business Commence Terminated
Sections 1 & 2 o001 HONG KOMNG 19/01/2018
o002 HONG KONG 19/01/2018
Section 5 003 HOMNG KONG 19/01/2018
Section © 004 HOMNG KONG 19/01/2018

(E O &gl RENEW WITH CHANGES

There will be a text box popping up where you can update the required changes for QBE handling.
MR ERMERRMARZENNER - A8 4 QBE EIE -

3 Qnect

Portfolio

e & Reports

Product Details

stomer Detals © Renewal Information

Please note that the policy selected cannot be renewed via Qnect.You can send a request to the QBE Underwriter to process
this renewal on your behalf by providing information below.

Policy No: Policy Status:  Awaiting Renewal
Policy Type: Period of Insurance:
Insured:
Address:

Please provide any information to assist the Underwriter with renewal of this policy.

Back to Contents 3R B B % 22|Page
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E: Householders Insurance (HHH)
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E: Householders Insurance (HHH) (Renew Same)

|lo Ho Man Hin@ | Help, it
Qnect o @

Policy by Number HO183853
Policy

Administration

. . Portfolio
Claims Product Details & Reports

1. Select Policy by Number from Find option
i€ Find 0 #E3E Policy by Number {REESRAE

2. Enter Renewal Policy Number
WMABRZENNIRE IR

3. ClickZE Q

t Hello Ho Man Hin My Profile | Help | Logout
Q Q Find Quote by Numbc Q

Portfolio
& Reports

Policy
Administration

Claims Product Details

Home Policy Header
Policy and risk details based on effective date of 10/04/2018

Policy
Insurance Details
Policy No: H0183853 Policy Status] Awaiting Renewal @
Policy Type: Householders Insurance (HHH) Policy of Insurance™ U812/ 2017 0 U7y 12,2018
Insured: AuYeung Wah Wording: UWD.PFIR.V1-1.7.1209
Address: Room 1735, Block A, Sliver Court, SP Attn Code: 00
133 Middle Road, Tsim Sha Tsui, KLN Branch: 01
Agent: Ho Man Hin
Risks Transaction History Documents Claims
Section Risk Location / Type of Business Commence Terminated
Domestic Fire 001 HONG KONG 08/12/2017
Renewal
Lapse.

New Claim

POLICY OPTIONS «

®

4. Insurance Details main page, policy status shows “Awaiting Renewal”
RIEANBEE - REMEBR "SHEEN"

AN GE - POLICY OPTIONS -~

6. Select Renewal
#12 Renewal
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E: Householders Insurance (HHH) (Renew Same)

13

Onect | confimrenewa

If you wish to continue renewing this policy with no changes on risks or terms and

Otherwise, if there are any changes required to the policy, select RENEW WITH
Home Policy Header CHANGES.

I If you do not wish to continue with the renewal, select CANCEL.

RENEW

Policy No: H0183853 Policy Status: Awaiting Renawal
Policy Type: Householders Insurance (HHH) Policy of Insurance: 08/12/2017 to 07/12/2018
Insured: AuYeung Wah Wording: UWD.PFIR.V1-1.7.1209
Address: Room 1735, Block A, Sliver Court, SP Attn Code: 00

133 Middle Road, Tsim Sha Tsui, KLN Branch: 01

Agent: Ho Man Hin

Section Risk Location / Type of Business Commence Terminated
Domestic Fire 001 HONG KONG 08/12/2017

7. Click B2
If no changes to be made for the renewal policy
ME R BRER R E

Or 5§
Click 2452

If change of information is required upon renewal, please refer Step 18, Page 27
MRBEMERNBZEZNE  FLEE27TH - £R 18
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E: Householders Insurance (HHH) (Renew Same)

t Hello Ho Man Hin My Profile | Help | Logout

Find Quote by Numbc Q

Policy Portfolio
& Reports

Administration Claims Product Details

Home Policy Header

Policy and risk details based on effective date of 10/04/2018

Policy

Insurance Details
Policy No: HO0183853 Policy Status:

Policy Type: Householders Insurance (HHH) Policy of Insurance: 08/12/2017 to 07/12/2018
Insured: AuYeung Wah Wording: UWD.PFIR.V1-1.7.1209
Address: Room 1735, Block A, Sliver Court, SP Attn Code: 00
133 Middle Road, Tsim Sha Tsui, KLN Branch: 01
Agent: Ho Man Hin
Risks Transaction History Documents C@
Transaction Type (expand / collapse) Effective Date Email Document Type

© Renewal Issue 08/12/2017 ]
Policy Wording

Schedule - Client Copy

Schedule - Duplicate
Schedule - Intermediary Copy

Tax Invoice - Client Copy

Tax Invoice - Intermediary Copy

8. Insurance Details main page, policy status shows “In Force”
REBASTEH - REMBFR £

9. Click Documents to get into the Documents folder
22 Documents EANHXER

10. Document Type: click on the document link (blue underline) to view the document

XHEER: RBX AR A RE St

11. Click Email = to send the policy wording and quotation to the policy holder
BRE Email = BREBEHFRMLREEXHUEBRXGREFAA
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Qnect User Guide -one click Renew for Non-Qnect Products @ QBE

E: Householders Insurance (HHH) (Renew Same)

t Hello Ho Man Hin My Profile | Help | Logout
Q Q Find Quote by Numbc Q

. . Portfolio
Claims Product Details & Reports

Policy

Administration

Home Correspondence

Correspondence HO183853HHH
From: Ho Man Hin Renewal Issue
@ TO*
Cc

Bcc
Message Sent
Subject Customer Au Yeung Wah
Text Your e-mail has been sent. @
oK

Attachments Policy Wording
[« Schedule - Client Copy

[ Schedule - Duplicate
[[] Schedule - Intermediary Copy

Tax Invoice - Client Copy

{1 Tax Invoice - Intermediary Copy

SEND

12. To - You may enter the email address of the policy holder
BEMIL - WO A RERF B AEE it

13. Subject - System will default the Subject to be the name of the policy holder but you may enter
your own subject

HHIRE - AR ERRBHFRERRELFAANESR - EETUEA BENEHIRE

14. Text - You may enter your content

BHEAR - I@ABENAS

15. Attachments - You may check the box besides the document’s name if you want to send it

Mt - S A D BRI SR R AR
16. Click #Z EaE

17. A pop-up message will show that the email has been sent and then click
HEEAERETFHHCRE  REuE
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Qnect User Guide -one click Renew for Non-Qnect Products @ QBE

E: Householders Insurance (HHH) (Renew with Changes)

Onect | confirmrenewar ;

If you wish to continue renewing this policy with no changes on risks or terms and

Otherwise, if there are any changes required to the policy, select RENEW WITH

Home Policy Header CHANGES.
I If you do not wish to continue with the renewal, select CANCEL. I
RENEW WITH CHANGES
Policy No: H0183853 Policy Status:  Awaiting Renewal
Policy Type: Householders Insurance (HHH) Policy of Insurance: 08/12/2017 to 07/12/2018
Insured: AuYeung Wah Wording: UWD.PFIR.V1-1.7.1209
Address: Room 1735, Block A, Sliver Court, SP Attn Code: 00

133 Middle Road, Tsim Sha Tsui, KLN Branch: 01

Agent: Ho Man Hin

18. Click 3t2 EEERGu e e

There will be a text box popping up where you can update the required changes for QBE handling.
MO R ERMERRM AR ZENNER - A8 4 QBE &I -

(3 Qnect T ——

Portfolio

Product Details & Raport:

Polic
Administration

Quote

etals -~ Renewal Information

Please note that the policy selected cannot be renewed via Qnect.You can send a request to the QBE Underwriter to process
this renewal on your behalf by providing information below.

Policy No: Policy Status:  Awaiting Renewal
Policy Type: Period of Insurance:
Insured:
Address:

Please provide any information to assist the Underwriter with renewal of this policy.

---END---
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