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One Click Renew is only apply for 19 Non-Qnect products as following:                                                           

One Click Renew 只適用於下列 19 項 Non-Qnect 的產品: 

1. Motor Supersurance 

2. Commercial Motor Vehicle 

3. Motor Cycle Insurance 

4. Commercial Fire Insurance 

5. Domestic Fire 

6. House Owner and Householder Comprehensive Insurance (Building & Contents) 

7. In-style Home Protection 

8. Travelon Annual Travel Insurance 

9. Personal Accident Protector  

10. Office Protection Package  

11. Shop Protection Package 

12. Golfers 

13. Householders 

14. Individual PA (Group) 

15. Individual PA (Senior) 

16. Travel Annual 

17. Travel China 

18. Property All Risks Insurance 

19. Public Liability Insurance 

 
Please note that One Click Renew is not applicable in below scenarios 

請注意，One Click Renew 並不適用於下列情況 

A policy 保單 

▪ to be renewed with changes 

續保時需要更改續保資料 

▪ is a back dated renewal 

是於現保單到期日之後才進行續保 

▪ is insuring multiple risks and one of the risks has no premium 

承保的風險並不是每項都收取保費 

▪ with claim submitted for the immediate past year 

於上一個年度有索償記錄 
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Test 

CONTENTS 
 

A. Login Qnect 

B. Motor Vehicle Insurance (MVA) 

C. Commercial Fire (FFF) 

D. Office Pack Insurance (OFF) 

E. Houseowner and Householders Insurance (HHH) 
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A: Login Qnect 登入 Qnect 

 
 

1. Login with Email Address 

利用電郵地址登入 

 
2. Key in Password 

輸入密碼 

 

3. Click 點擊 

 
4. If you forget your password, please click Forgot Password 

假如您忘記密碼，請點擊 Forgot Password 
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B: Motor Vehicle Insurance (MVA) 
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B: Motor Vehicle Insurance (MVA) (Renew Same)                                    容 

 
 
 
 
 
 

 

1. Select Policy by Number from Find option  

從 Find 中選擇 Policy by Number保單號碼 

 
2. Enter Renewal Policy Number  

輸入需要續約的保單號碼 

 

3. Click點擊 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

4. Insurance Details main page, policy status shows “Awaiting Renewal” 

保險內容頁面，保單狀態顯示 “Awaiting Renewal”  

 

5. Click點擊   

 
6. Select Renewal 

選擇 Renewal 

 
 
 

 

 

1 
2 

6 

3 

4 

5 



 Qnect User Guide – One Click Renew for Non-Qnect Products 

   

7 | P a g e   

 

Back to Contents 返回目錄 

B: Motor Vehicle Insurance (MVA) (Renew Same)                                    容 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. Click點擊                              

If no changes to be made for the renewal policy 

如果沒有任何資料需要改變 

 

Or或 

 

Click點擊                     

If change of information is required upon renewal, please refer Step 18, Page 9 

如果有任何資料需要改變，請參考第 9頁，步驟 18      
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B: Motor Vehicle Insurance (MVA) (Renew Same)                                    容 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8. Insurance Details main page, policy status shows “In Force” 

保險內容頁面，保單狀態顯示“生效” 

 
9. Click Documents to get into the Documents folder 

點擊 Documents 進入文件夾頁面 

 
10. Document Type: click on the document link (blue underline) to view the document 

文件類別: 點擊文件名稱去檢閱文件 

 
11. Click         Email to send the policy wording and quotation to the policy holder 

點擊         Email 將保單條款及報價單文件以電郵發送給保單持有人 
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B: Motor Vehicle Insurance (MVA) (Renew Same)                                    容 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

12. To - You may enter the email address of the policy holder 

電郵地址 - 您可以輸入保單持有人電郵地址 

 
13. Subject - You may enter your own subject 

郵件標題 - 您可以輸入自定的郵件標題 

 
14. Text - You may enter your content 

郵件內容 - 可以輸入自定的內容 

 
15. Attachments - You may check the box besides the document’s name if you want to send it 

附件文件 - 您可以勾選對應的文件方格去發送該些文件 

 

16. Click 點擊 

 
17. A pop-up message will show that the email has been sent and then click 

頁面會有顯示電子郵件已發送，然後點擊 
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B: Motor Vehicle Insurance (MVA) (Renew with Changes)                       容 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

18. Click 點擊 

There will be a text box popping up where you can update the required changes for QBE handling. 

你可以於資料框中輸入需要更改的資料，然後交給 QBE 處理。 
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C: Commercial Fire (FFF) 
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C: Commercial Fire (FFF) (Renew Same)                                                    容 

 
 
 
 

 
 

1. Select Policy by Number from Find option  

從 Find 中選擇 Policy by Number保單號碼    

 
2. Enter Renewal Policy Number  

輸入需要續約的保單號碼 

 

3. Click點擊 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Insurance Details main page, policy status shows “Awaiting Renewal” 

保險內容頁面，保單狀態顯示 “Awaiting Renewal”  

 

5. Click點擊   

 
6. Select Renewal 

選擇 Renewal 
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C: Commercial Fire (FFF) (Renew Same)                                                    容 

 

 
 
 
 
 

7. Click點擊                              

If no changes to be made for the renewal policy 

如果沒有任何資料需要改變 

 

Or或 

 

Click點擊                     

If change of information is required upon renewal, please refer Step 18, Page 15 

如果有任何資料需要改變，請參考第 15頁，步驟 18      

 
 
 
 
 
 
 
  
 
 
 
 
 

 

C: Commercial Fire (FFF) (Renew Same)                                                    容 
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8. Insurance Details main page, policy status shows “In Force” 

保險內容頁面，保單狀態顯示“生效” 

 
9. Click Documents to get into the Documents folder 

點擊 Documents 進入文件夾頁面 

 
10. Document Type: click on the document link (blue underline) to view the document 

文件類別: 點擊文件名稱去檢閱文件 

 
11. Click Email         to send the policy wording and quotation to the policy holder 

點擊 Email          將保單條款及報價單文件以電郵發送給保單持有人 
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12. To - You may enter the email address of the policy holder 

電郵地址 - 您可以輸入保單持有人電郵地址 

 
13. Subject - System will default the Subject to be the name of the policy holder but you may enter 

your own subject 

郵件標題 - 系統會預設郵件標題為保單持有人的姓名，惟您可以輸入自定的郵件標題 

 
14. Text - You may enter your content 

郵件內容 - 可以輸入自定的內容 

 
15. Attachments - You may check the box besides the document’s name if you want to send it 

附件文件 - 您可以勾選對應的文件方格去發送該些文件 

 

16. Click 點擊 

 
17. A pop-up message will show that the email has been sent and then click 

頁面會有顯示電子郵件已發送，然後點擊 

 

 
 
 
 
 
 

 

15 

16 

17 

12 

13 

14 



 Qnect User Guide – One Click Renew for Non-Qnect Products 

   

16 | P a g e   

 

Back to Contents 返回目錄 

C: Commercial Fire (FFF) (Renew with Changes)                                      容 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

18. Click 點擊 

There will be a text box popping up where you can update the required changes for QBE handling. 

你可以於資料框中輸入需要更改的資料，然後交給 QBE 處理。 
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D: Office Pack Insurance (OFF) 
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D: Office Pack Insurance (OFF) (Renew Same)                                       容 

 
 
 
 
 
 

 

1. Select Policy by Number from Find option  

從 Find 中選擇 Policy by Number保單號碼  

 
2. Enter Renewal Policy Number  

輸入需要續約的保單號碼 

 

3. Click點擊 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Insurance Details main page, policy status shows “Awaiting Renewal” 

保險內容頁面，保單狀態顯示“等待續約” 

 

5. Click點擊 

   
6. Select Renewal 

選擇 Renewal 
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D: Office Pack Insurance (OFF) (Renew Same)                                       容 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. Click點擊                              

If no changes to be made for the renewal policy 

如果沒有任何資料需要改變 

 

Or或 

 

Click點擊                     

If change of information is required upon renewal, please refer Step 18, Page 21 

如果有任何資料需要改變，請參考第 21頁，步驟 18      

 
 
 
 
 
 
 
 
 

 

7 



 Qnect User Guide – One Click Renew for Non-Qnect Products 

   

20 | P a g e   

 

Back to Contents 返回目錄 

D: Office Pack Insurance (OFF) (Renew Same)                                       容 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8. Insurance Details main page, policy status shows “In Force” 

保險內容頁面，保單狀態顯示“生效” 

 
9. Click Documents to get into the Documents folder 

點擊 Documents 進入文件夾頁面 

 
10. Document Type: click on the document link (blue underline) to view the document 

文件類別: 點擊文件名稱去檢閱文件 

 
11. Click Email       to send the policy wording and quotation to the policy holder 

點擊 Email        將保單條款及報價單文件以電郵發送給保單持有人 
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D: Office Pack Insurance (OFF) (Renew Same)                                       容 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

12. To - You may enter the email address of the policy holder 

電郵地址 - 您可以輸入保單持有人電郵地址 

 
13. Subject - System will default the Subject to be the name of the policy holder but you may enter 

your own    subject 

郵件標題 - 系統會預設郵件標題為保單持有人的姓名，惟您可以輸入自定的郵件標題 

 
14. Text - You may enter your content 

郵件內容 - 可以輸入自定的內容 

 
15. Attachments - You may check the box besides the document’s name if you want to send it 

附件文件 - 您可以勾選對應的文件方格去發送該些文件 

 

16. Click 點擊 

 
17. A pop-up message will show that the email has been sent and then click 

頁面會有顯示電子郵件已發送，然後點擊 
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D: Office Pack Insurance (OFF) (Renew with Changes)                            容 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

18. Click 點擊 

There will be a text box popping up where you can update the required changes for QBE handling. 

你可以於資料框中輸入需要更改的資料，然後交給 QBE 處理。 
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E: Householders Insurance (HHH) 
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E: Householders Insurance (HHH) (Renew Same)                        容 

 
 
 
 
 
 

 

1. Select Policy by Number from Find option  

從 Find 中選擇 Policy by Number保單號碼 

    
2. Enter Renewal Policy Number  

輸入需要續約的保單號碼 

 

3. Click點擊 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Insurance Details main page, policy status shows “Awaiting Renewal” 

保險內容頁面，保單狀態顯示“等待續約” 

 

5. Click點擊  

  
6. Select Renewal 

選擇 Renewal 
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E: Householders Insurance (HHH) (Renew Same)                        容 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. Click點擊                              

If no changes to be made for the renewal policy 

如果沒有任何資料需要改變 

 

Or或 

 

Click點擊                     

If change of information is required upon renewal, please refer Step 18, Page 27 

如果有任何資料需要改變，請參考第 27頁，步驟 18      
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E: Householders Insurance (HHH) (Renew Same)                        容 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8. Insurance Details main page, policy status shows “In Force” 

保險內容頁面，保單狀態顯示“生效” 

 
9. Click Documents to get into the Documents folder 

點擊 Documents 進入文件夾頁面 

 
10. Document Type: click on the document link (blue underline) to view the document 

文件類別: 點擊文件名稱去檢閱文件 

 
11. Click Email          to send the policy wording and quotation to the policy holder 

點擊 Email          將保單條款及報價單文件以電郵發送給保單持有人 
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E: Householders Insurance (HHH) (Renew Same)                            容 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

12. To - You may enter the email address of the policy holder 

電郵地址 - 您可以輸入保單持有人電郵地址 

 
13. Subject - System will default the Subject to be the name of the policy holder but you may enter 

your own subject 

郵件標題 - 系統會預設郵件標題為保單持有人的姓名，惟您可以輸入自定的郵件標題 

 
14. Text - You may enter your content 

郵件內容 - 可以輸入自定的內容 

 
15. Attachments - You may check the box besides the document’s name if you want to send it 

附件文件 - 您可以勾選對應的文件方格去發送該些文件 

 

16. Click 點擊 

 
17. A pop-up message will show that the email has been sent and then click 

頁面會有顯示電子郵件已發送，然後點擊 
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E: Householders Insurance (HHH) (Renew with Changes)                      容 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

18. Click 點擊 

There will be a text box popping up where you can update the required changes for QBE handling. 

你可以於資料框中輸入需要更改的資料，然後交給 QBE 處理。 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
---END--- 
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