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Part A

Login
ZA
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Qnect User Guide — Motor Vehicle Insurance @ QBE
(Commercial Vehicle)

About Products Benefits of
P
" QBE we offer working with us Contact Us

DO MORE

>
=
v
The QBE Insurance platform has been designed to support your growth by allowing ¥ T

you more flexibility in how you do business and providing valuable analytical
insights.

FOR MORE

Connect with QBE

wongyiuwah@gmail.com

Password 4@
®

QBE Insurance platform enables you to
do business wherever you are. We give
you the choice of connecting with us on
the move via your mobile or tablet
devices and from your office.

# Remember my username

1. Login with Email Address
A FHEEERM LS

2. Keyin Password
A B

3. (P

4. If you forget your password, please G%)) “Forgot Password”
BRINE TS ZH - 55 G%)) “Forgot Password”
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(Commercial Vehicle)

> QBE

Part B

Create Quote

ZEIIERIE

For Internal Use Only All Rights Reserved
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Qnect User Guide — Motor Vehicle Insurance @ QBE
(Commercial Vehicle)

= Plan Type: Comprehensive
= Commercial Vehicle:
o 2014 Isuzu, Goods Carrying, 16T
o Sum Insured: HK$300,000
o Registration Mark: To be advised
o Engine Number: 555666777abc
o Chassis Number: 666777888cba
= Period of Insurance: 1 August 2020 to 31 July 2021
= NCD: 30% (EFG Insurance, #753421698)
= BR: 678912345

= Address: Unit 3201, Cheung Fat Industrial Building, 200 Cheung
Hong Road, Kowloon, Hong Kong

= Insured Driver: Mr. Fung Kai Yuen (D147258(5))
o Product Factory
o Date of Birth: 15t December 1978

o 10 years licensed with no traffic offense in the last 3 years

Back to Contents 3R[E] B &%
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(Commercial Vehicle)

Hello Wong Yiu Wah | Adency Portal | My Profile | Help | O

Qnect

Find Quote by Number v Q

Policy
Administration

Portfolio

Product Details & Reports

Create a Quote

CUSTOMISE %

Customise your dashboard here

Modify a Quote O

Notifications Announcements Recovered Transactions
Visible) Hidden All v serﬁmmangemenblornovel (% Business Insurance Solution A
Coronavirus % Policy Number:B0097450
. i Endorse Policy
Service Arrangements for Novel Coronavirus 17/04/2020 11:00 PM
Read more P v
Launch of SME platformfor
Business Insurance
Driving SMEs growth through our enhanced Renewal Notifications
digital platform Read more B
Service arrangements inresponse
to Typhoon Yutu (Rosita)
Service arrangements in response to Typhoon
Yutu (Rosita) Read more »
Quotes

Service arrangements in response
to Typhoon Tramm Business Insurance W

Service arrangements in response to Typhoon

Trami Read more p Home Insurance b

1. Choose “Quote” from the main menu
WEEMEED - EIE “Quote”
2. Select “Create a Quote”

12 “Create a Quote”

Back to Contents 3R[E] B &%
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Qnect User Guide — Motor Vehicle Insurance @ QBE
(Commercial Vehicle)

Hallo Wong Yiu Wah | Agency Portal | My Profile | Help |

Qnect

Find Quaote by Number W Q

Policy Portfolio

3 .
Administration arosiac Ut Al S B Reports

Homi Croate Quoltas
Busginess Insurance Solution
Business Insurance SME
HEIM Domestic Helper Tnsurance
Home [nsurance
Parsonal Accident Insurance
To obtaln & new quate, choose a policy type, then click Create Quote. Iravel Insurance
Product Type* Motor Viehicle Tnsurance @ e (4] |Aug Vl 2020 'Vl
Account Number® Wong Yiu Wah hd Sy Mo Tu We Th Fr
Inception Date® o1/08/2020 @
Expiry Date* 31/07/2021 2l Sl 3 S| &) #
Cover Sectlon ) Private vehicle

® Commercial Vehicle @

CREATE QUOTE

3. Select “Motor Vehicle Insurance” from Product Type

i “Product Type” EIED#EIE “Motor Vehicle Insurance”
4. Select “Inception Date” in the calendar and system will default “Expiry Date” as 1 year after “Inception
Date”
IEABDEEIRE 2 “Inception Date” - 2# 2B IRE 2 “Expiry Date” 7 “Inception Date” & —F
5. Select “Commercial Vehicle”

#1E “Commercial Vehicle”

6. (P IS

Back to Contents 3R[0] B &%
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Qnect User Guide — Motor Vehicle Insurance @ QBE
(Commercial Vehicle)

Hezlla Wong Yiu Wah | Agency Porktal | My Profile | Help |

Qnect

Find Quote by Number W o]

r Portfolio
A - Product Details Tools
Administration i S & Reports -

Effective Date: 01/08/2020 = Period of Insurances 01/08/2020 to 31/07/2021 Account: 10000LES » Quick Quate:

Policy

ﬁ' Qunde

Cover Typat Comprehensive @ o e e 7
Third Part

Use of Vehide® Goods Carrying Vehice s

Goods E._arr-,-iur_; Tractor-Traikar
Tractor

Hire Car - Chauffeur driven
Hire Car - Hirer driven

Private Bus

Motor Trade- Mamed Crivers
Trade Plate

Pawer Unit {incl Forklift, Moblle Crane B Other)

vehicle Description® 2014 Isuzu C Goods Carrying Vehicles [ Tractors Z CH FOR VEHICLE

1&T I
D 1
&5 '/

Higer
Honda
HYOSLUNG

I I'Eu ndai

Search Vehicle o

Kia
Kimg Lomng
Year of Manufacture Make Madel

2014 e Is5uzu W GCQ—E as

Please select your car

Select Vehicle Classification

-
-—

OO@GS

-
N

Body Type Cylinder Capacity
zoods Carrying Wehicl v hd
zoeds Carrying Vehicle { 13 ’
Search results
Description Seats cyl
Goods Carrying Vehicles / Tractors 16T

fahicles /

Goods Carrying Vehicles £ Tractors 2,81

Goeods Carrying Vehicles [ Tractors 407 @ { 14 ’
Goods Carrylng Vehlcles f Tractors 5.5T

Goads Carrying Vehicles S Tractors 7.5T7

Goods Carrying Vehicles / Tractors 97

Back to Contents 3R[0] B &%
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Qnect User Guide — Motor Vehicle Insurance

(Commercial Vehicle)

@ QBE

Select “Comprehensive” or “Third Party” from the “Cover Type”

it “Cover Type” §#E1E “Comprehensive” I “Third Party”

Select type of use from the “Use of Vehicle”

BB ER FIRIEIRPEIE “Use of Vehicle”

For any option other than “Private Use”, the quote will be referred to the underwriter

BRIFEBAEZ “Private Use” - BRIZMEZREN EXREEIRE

0. @ SEARCH FOR VEHICLE

10.

11.

12.

13.

14.

Select “Year of Manufacture”

#IZ “Year of Manufacture”

Select “Make”

#1E “Make”

Select “Model”

#1E “Model”

Select “Body Type”

#1F “Body Type”

Select the car from the “Search results”

it “Search results” PEIERE

Back to Contents 3R[E] B &%
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Qnect User Guide — Motor Vehicle Insurance @ QBE
(Commercial Vehicle)

Sum Insured® 300000 @ 15
° ° O
Tonnage® l& 0
Su Mo Tu We Th Fr Sa
Driver Date of Birth® 01/12/197% @ Q . .
Have you had any traffic offences in the last 3 years?= less than 10 points deductad b ] 9

less than 10 points deductad
10 or more points deducted
less tham 2 Em.rr.
Mo of Years Licensed ® 2 years of more

Mo Claims Discount® 0w @ ag

Optional Covers

Guangdong Province Extension 10 @ e
wiesg
Extend Crane Liability to

Extend Tailgate Liability to

HES750,000 AQA/AOP
HES 1,000,000 AQASADP

CALCULATE PREMIUM

SectionI
N 5 1
515000 / 3% 51 $153000 $10000 F10000
Accidental Damage Excass Thaft Excess Young Driver Excess Inexperienced Driver Excess
SectionIl ]
)
[1
513000 10000 10000
Third Party Property Damage Young Driver Excess Inexparienced Driver Excess
Excess

® @
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Qnect User Guide — Motor Vehicle Insurance @ QBE
(Commercial Vehicle)

15. Fillin “Sum Insured”
#E E “Sum Insured”
16. Input “Driver Date of Birth”
& A “Driver Date of Birth”
17. Select “Have you had any traffic offences in the last 3 years”
#1E “Have you had any traffic offences in the last 3 years”
18. Select “Number of Years Licensed”
#1Z “Number of Years Licensed”
19. Select “No Claim Discount”
#1Z “No Claim Discount”
20. Select “Guangdong Province Extension”
#1Z “Guangdong Province Extension”
21. Select “Extend Crane Liability to”
#1F “Extend Crane Liability to”
22. Select “Extend Tailgate Liability to”
#1F “Extend Tailgate Liability to”

23. @ CALCULATE PREMIUM
2.2 B

Back to Contents 3R[E] B &%
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Qnect User Guide — Motor Vehicle Insurance
(Commercial Vehicle)

@ QBE

@

Vehicle Details
Cover Typa® Comprehensive bl i ]
Use of vehicle® Goods Carrylng Vehlcle Lv
Vehicle Description® 2014 Tsuzu GC Goods Carrying Vehicles [ Tractors 16T SEARCH FOR VEHICLE
i ]
Make and Model® lsuzu L @ o @
Baody Type® Goods Carrying Vehicle i ]
Tonnage* 16.0 0
Registration Mark® I BE COMFIRMED L1 ]
Engine Number® 55566677 TABC 0
Chassis Numbear® G667 7TERECHEA 1 Y
Sum Insured= 300000
Hire Purchase Owner Name 4

25. Can fine-tune “Make and Model”
o2& “Make and Model”

26. Fillin the “Registration Mark”, “Engine Number”, “Chassis Number” and “Hire Purchase Owner Name”

(if any) and if the “Registration Mark” is not yet available, please input TBC or To Be Confirmed

% “Registration Mark” - “Engine Number” - “Chassis Number” X “Hire Purchase Owner Name”

(#A) - XUWAKXE “Registration Mark” - i51E_ TBC 3 To Be Comfirmed

Driver Details @
Driver Type* Insured Driver ~ 0
Full Hame of Driver* Fung Kai Yuen @
Mature of Business* Papar/Product Factory [ Dealer v @8 @
Date of Birth (DD/MM/YYYY)* 01,/12/1378
HKID / Passport No* D147258(5] @ < 29 >
Mo of Years Licensed* 2 years or mora b
Have you had any traffic offences in the last less than 10 points deducted i
3 years?#
Add Clear
@ [
Driver Hamea Driver Type Dccupaﬂnn@ Date of Birth HKID ¥rs Licensed offences
Fung Kai Yuen Insured Driver Fapar/Product Factory / Dealer 0171271978 D147258(5) 2 years or more less than 10 points deducted ] ‘

For Internal Use Only All Rights Reserved
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Qnect User Guide — Motor Vehicle Insurance
(Commercial Vehicle)

@ QBE

th

27. Input “Full Name of Driver
& A “Full Name of Driver”

28. Input “Nature of Business”
& A “Nature of Business”

29. Input “HKID”
#A “HKID”

30. &@ add - to add the “Driver Details”
ﬁ@ add I A“Driver Details”

No Claims Disconnt
No Claims Discount E] b L]
Previous Insurer® EFG Insurance o
Previous Policy No* 753421608 (1]
CoverNote and CI
Effective Date* 01,/08/2020 5]
Effective Time* 12:00 AM = (1]
Optional Extensions
Guangdong Province Extension Mo W a
Extend Crane Liability to bl
W

Extend Tailgate Liability to

31. Fillin the No Claims Discount information

HRRRETIER

For Internal Use Only All Rights Reserved
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Qnect User Guide — Motor Vehicle Insurance @ QBE
(Commercial Vehicle)

Excess
Section1 Section 2
Accidental Damage Excess 15,000 3 % ofsI B 0
Theft Excess 15,000 o
Young Driver Excess 10,000 10,000
Inexperianced Driver Excess 10,000 10,000
Third Party Property 15,000
Damade Excess
Clausies (6) General pages
2 Premium Breakdown: Annual Fremium & Premium Due Lawy Total Due
Commerdal Motar $7,514.50 $7,514.50 £231.81 $7,746.31
Total $7,514.50 $7.514.50 §231.81 F7.746.31

CALCULATE PREMIUM

P (32
Total Premitim ?,?46-31 D

8

32. &@ CALCULATE PREMIUM
% (D

Back to Contents 3R[E] B &%
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Qnect User Guide — Motor Vehicle Insurance @ QBE
(Commercial Vehicle)

Review

Period of Insurance 01 August 2020 to 31 July 2021

Mon-Situation Dependsnt Risks

Cover Seclions
Expand &l [ Collapss &l Annual Premium Premium Dus Lewy Total Due
Commercial Vehicle: 2014 Tsuzu GC $7,514.50 &£7,514.50 $231.81 7, 74631
Sub-Totals $7,514.50 £7,514.50 $231.81 $7,746.31
Annual Premium Premium Dus Lawy Total Due
Policy Total $7,514.50 £7,514.50 $231.81 $7,746.21

Important note: Please attach evidance of previous insurance no claim discount entitlement

Attachments
Applicable to bl
File Name/ Description
File BROWSE
Applicable to Date Attached Description File Hame Size in MB

0 (5 P

Back to Contents 3R[0] B &%
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Qnect User Guide — Motor Vehicle Insurance @ QBE
(Commercial Vehicle)

Claims and Insurance History Omestions

In the Last 3 years?

Have you had any claims/losses? Cves ®yo

Have you ® < 35 >

Ever been disqualified from driving in the past three years? Mes [T

Ever been declined insurance or had your motor insurance cancelled or renewal es o
refused by any insurer in the past three years?

35. Reply “Claims and Insurance History Questions”

[EZ “Claims and Insurance History Questions”

Customer Details Search Customer
Customer T\r;u-. Corporate
SEARCH FOR EXISTING CUSTOMER @— @
- Search By Narme W
Customer T, Corporate T

Mamsa eat Eagle Co Ltd

Mame of Company* Great Eagle Co Ltd Great Fagle Co Lid

0 SEARCH
BR Numbar+ GTEO12345 ,\®

Business Telephone Number

Mabile Mumber

Fax Number ® < 37 >

Unit / Floor Number Unit 3201
Building Number and Name Cheung Fat Industrial Bullding
Street Number and Name¥* 200 Cheung Hong Road
District Kowloon
Country* HONG KONG w
CLEAR -

Tolal Premium ?;?45-31 HED

SAVE PENDING ISSUE QUOTE | REFER TO UNDERWRITER | ISSUE COVER NOTE
MAKE PAYMENT = @? O

36. For an existing customer, C}@ SEARCH FOR EXISTING CUSTOMER  gnd SEARCH  {g retrieve the details
MREBEEEE - &@ SEARCH FOR EXISTING CUSTOMER & SEARCH HVEER

37. For a new customer, enter customer’s information in the fields provided (* is compulsory)
MRBIVAEP  HREATWAZFHER (* HWRER)

38. C@ to issue the quotation
C,:@ I IRE Back to Contents 3X[0] H %
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Qnect User Guide — Motor Vehicle Insurance

(Commercial Vehicle)

> QBE

Ouote Header (based on Recent Onote)

Quote No: 00166378 Period of Insurance:  01/08/2020 to 31/07,/2021
Quote Type: Motor Vehicla Insurance [ MWA] Quote Expiry Data:  03/09/2020
Customer No: 04731332 Wording:  UWD.PVCM.V2-2.6.1606
Customer Name: GREAT EAGLE CO LTD Branch: 01
Address: UNIT 3201 CHEUNG FAT INDUSTRIAL BUILDIMG 200
CHEUNG HONG ROAD KOMWLOGMN
Agent:  Wong Yiu Wah
Agent Mo: 56789
; ( 39 >
Transaction History @Dacu ents |
Eﬁge Date Emall Quote Typs Duote Status Document Type

-3 |

BACK TO SEARCH RESULTS

39. Cf’:@

becuments to enter the documents folder A
(e
C}z:'@ Documents ;E)\j'fq:%gﬁ QBE
Commercial Vehicle
40. Eg@lment Type” QuoTaTIoN
C}:@ document link to view the document et
C}:@ X BAE RSB SG TR S
41. ™ to send the “Quotation” to the customer R

=1 #& “Quotation” BEKES

For Internal Use Only

01/08/2020

Full Binding Quote Issued

Quatation

(?j:

Policy Wording
@

®

CHECK FOR DOCUMENTS

©)

section, Please

oriy s teen mposeet on reievant policy lexcept for certain exempted aance
€ 1% 18MIMIGd i SCCOIANCE Wi NG PrESCTRd ATANJEMaNts, POy NODSIS |
rtance with the law. Far further mformabon, please visit Qb rn/tk o

Incicative Premum 4KD)
NCD

IALevy

MiB

107500
123050

R |

All Rights Reserved

Back to Contents 3R[0] B &%
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Qnect User Guide — Motor Vehicle Insurance @ QBE
(Commercial Vehicle)

Comrespomndence 00166378MVA
From: Wong Yiu Wah Date:  20/7/2020 Full Binding Guaote
To® greateaglecoltd@emall.com [ &
Cc
Boo
Subject Customer GREAT EAGLE CO LTD @
Text
[
Attachments » Policy Wording o
W Quotation
Message Sent

Your e-mail has been sent.

= 2
&

42. “To” — System will default it to be the customer email address

®

(can add other email addresses, using semicolon ( ; ) to separate them)
“To” - A BFAREREL ZEE ML (TAMAEMERIIL ; W (; ) HERE)

43. “Subject” — System will default the “Subject” to be the customer name but you may enter your own subject
“Subject” - ZAETRER “Subject” HEFZME - BETLIMABE ZEHHIZE

44, “Text” — System will default the email content but you may enter your own email content
“Text” — ZAERRBHAR - BACIDBMABEZHBEAR

45, “Attachments” — System will default “Policy Documents” to be sent and you may uncheck the box besides
the document’s name if you do not want to send it
“Attachments” — 24 EFELM £ “Policy Documents” - BUIFZZXEZRAEE - oIPIFIBREEZ 515

6. (D

47. A pop-up message will show that the email has been sent and then Cf,:@
SESARAETRHDEE 4% (D)

Back to Contents 3R[0] B &%
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Qnect User Guide — Motor Vehicle Insurance @ QBE
(Commercial Vehicle)

Customer GREAT EAGLE CO LTD
QnectAsia@gbe.com

To greateaglecoltd@email.com @ < 48 >

F 1 Artached file: Policy Wording-A5 ALATI0059 526, pdf F 1 Artached file Cluctation-ASIALIATT 051 54 . pof
4 - .
L 10 WIE = 55 ER

The following documents are attached to this email.

Made possible

@ QBE

48. The customer received the “Policy Documents” email with the attachments

ZFUtZEl “Policy Documents” E K [i¢F

Back to Contents 3R[E] B &%
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Qnect User Guide — Motor Vehicle Insurance
(Commercial Vehicle)

> QBE

Part C

Issue Cover Note

=REERE

For Internal Use Only All Rights Reserved
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Qnect User Guide — Motor Vehicle Insurance @ QBE
(Commercial Vehicle)

Hell Wong Yiu Wah | Agency Portal | My Profile | Help |

Fiirwd Quote by Mumbar W 00166378 0—@

Portiolio
& Reports

Option One
F—1ERE

Policy
Administration

Qnect

Quate Product Detalls

CUSTOMISE &

Customise your dashboard hera

Notifications Announcements Recovered Transactions
valo) Hultogy Al h Welcome to OBE Onect! & Moter Vahicle Insuranca -~

There are two options of find an existing Quote in Qnect in order to issue the Cover Note:
HWitE A Qnect F1#vE] Quote L%:s% Cover Note :

Option One Option Two
B—E@ni F_1EHE

Use “Find” option (top right-hand side of the Qnect
Home page) Use “Policy Administration” — “Find a Quote”
AMA Qnect EEA L2 “Find” IHEE #FA “Policy Administration” 92 “Find a
= Input 00166378 in “Quote by Number Quote” INEE
FH “Quote by Number” #i A 00166378 @
| Same Steps
| A
v v
“Search By” — “Quote Number”
Tié “Search By,, EF‘ ’ %?g “Quote Number” “Search By” — “Customer” @
= Input 00166378 it “Search By” & - #1F “Customer”
A 00166378
=0}
SEARCH FOR EXISTING CUSTOMER
|_ Personal |

Select “Search By” Select “Search By”

— “Name” — “ID Number”

it “Search By” 9 | | it “Search By” &
#1ZE “Name” @ #IE “ID Number”@

Back to Contents 3R[E] B &%
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Qnect User Guide — Motor Vehicle Insurance

@ QBE

(Commercial Vehicle)

- Hexll Wong Yiu Wah Agency Portal | My Profile | Help |
erect Option Two
F_ERLE
—_— / Find Quote by Number ~ a
Qruote Aﬂn‘lﬁ'::lic? tion Product Delails :’:r:;‘;l:_ft; Tools
Create a Marine Declaration
Customise your dashboard here LUSTOMISE
Find a Quate @ 2
Find & Policy / Cover Note
Notifications ouncements Recovered Transactions
Endorse a Policy
Wisib| lﬂ II|;I:I<-||m lcome WQBEQIIECE & Domestic Helper Tnsuranc )
Find Remewal Policies % Quick Quote - Fast Quate
wwemcome to QBE Qnact! Read maore R A P . R
Quote Search

For a quote search, enter either the quote number or client name

Search By Customer@

Include Expired Quotes

SEARCH FOR EXISTING CUSTOMER @

Ol0,

Customaer Type

Search Results
Quote Number Client Name Policy type Status Expires
5)
©
Search Customer Search Cunstomer
6
Customaer Type Corparate w Customer Type Corporakea %
Nama
Search By Search By BER Mumber
BR Mumiber
Mamsa BR Number
SEARCH SEARCH
Search Costomer Search Castomer

Corporate W Customaer Type Corporate W

|
|
|
I
|
|
\

Search By Mame h Search By BR Mumber v
MNamsa Great Eagle Co Ltd BR Number 6G7B12345
SEARCH SEARCH)
12 : P2 :
(o ! % ‘
I I
1 I
Client Name v Paolicy type Status v Expiras
GREAT EAGLE CO LTD Motor Vehicle Insurance (MWA) Quotation 31forf2o21

For Internal Use Only
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Qnect User Guide — Motor Vehicle Insurance @ QBE
(Commercial Vehicle)

Quote Header (based on Recent Quolte) @ < 7 >
Quote No: 00166378 Period of Insurance; 017082020 to 31/07/2021
Quote Type: Motor Vehicle Insurance [MVA) Quote Expiry Date:  03/09/2020
Customer Mo: 04731332 wording: UWD.PVCM.V2-2.6.1606
Customer Mame: GREAT EAGLE CO LTD Branch: 0L

Address: UNIT 3201 CHEUNG FAT INDUSTRIAL BUILDING 200
CHEUNG HOMNG ROAD KOWLDON

Agent:  Wong Yiu Wah
Agent Mo: 10000000

Transaction History Documents
Irans MHo. Covers Taken Quote Type Quote Status Date Actions
0ol Commercial Motor Full Binding Quote Issued 20007/2020 Edit Clona
Edit Ouote

Tnception Date® 01/08/2020 @ ( 9 )
Expiry Date*® 31/07/2021 @
EDIT QUOTE {10)

@)

7. “Quote Header” main page
“Quote Header” EH
8. (P Ed
9. Review “Inception Date” and “Expiry Date”

%R “Inception Date” X “Expiry Date”

o ¢ [T

Back to Contents 3R[0] B &%
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Qnect User Guide — Motor Vehicle Insurance

(Commercial Vehicle)

> QBE

Review

Perod of Insurance 01 August 2020 to 31 July 2021

Mon-Situation Dependent Risks

Cover Sections
Expand Al f Collape= All Annual Pramivm Premium Due Lawy Total Due Commission
Commercial Vehicle; 2014 Isuzu GC $7,514.50 $7,514.50 $231.81 $7,746.31 $1,502.90
Sub-Totals $7,514.50 $7,514.50 §231.81 $7,746.31 $1,502.90
Annual Pramium Premium Due Lawy Total Cue Cormmission
Policy Total $7,514.50 $7,514.50 $231.81 $7,746.31 $1,502.90
Important note: Please attach evidence of previous insurance no claim discount entitlement
Altachments
Applicable to Supporting Documents ® hd < 1 ’
File Mame/ Description Han @ < 12 >
File BROWSE
e ©
Applicable to Date Attach Description File Hamea Size in MB
Commercial Motor 20/07/2020 HKID HETD. pdf 0.02 1] 1]
Commearcial Motor 20/07/2020 Application Form Application Form. pdf 0.02 E [ 1]

11. Select “Supporting Documents” from “Applicable to”

it “Applicable to” ©PiiE “Supporting Documents”

12. Fill in the “File Name/Description” and click “BROWSE” to find the file

- REBRE “BROWSE” EHRZXH

7T\

1E% “File Name/Description”

13

ol

&

: G@ insert the document (Personal: Insured ID copy, Application Form), max file size is 4MB each

C}@ IO (I E3FE Personal: Insured ID copy, Application Form) - f:{lEfE 285 A By 4MB)

14

P

For Internal Use Only All Rights Reserved
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Qnect User Guide — Motor Vehicle Insurance @ QBE
(Commercial Vehicle)

Customer Delails

SEARCH FOR EXISTING CUSTOMER

Customer Typa* Corporate e
Name of Company® GREAT EAGLE CO LTD
o
BR Number* 678912345

Businaess Telaphona Number

Mabile Number

Fax Number
Unit / Floor Number UNIT 3201
Building Number and Name CHELNG FAT TNDUISTRIAL BUTLDING
Street Humber and Mame=® 200 CHEUNG HONG ROAD
District KOWLOON
Country™® HONG KONG v
CLEAR
Total Premium ?,?46.31 HKD
BACK SAVE PENDING ISSUE QUOTE REFER TO UNDERWRITER ISSUE COVER NOTE
MAKE PAYMENT = @
Confirmation

Replaced Py

You are about to issue a policy contract with QBE. Are you sure that you have
checked all information and that it Is correct?
Clicking on "ves' will mean that all information entered is accurate.

Click on 'No' If you have not checked the accuracy of all Infermation entered or
if you have incorrectly selected the Issue Cover Note option.

Cusl
Name of Company* 2y @

SSUE COVER NOTE

16@@

Back to Contents 3R[E] B &%
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Qnect User Guide — Motor Vehicle Insurance @ QBE
(Commercial Vehicle)

Qnect Hello Wong YiuWah | Agency Partal | My Profile | Help |

Find Quote by Number i Q

Poli = Portfolio
-t Details
Administration Product Details & Reports

Quote

Tools

Home Policy Header
Paolicy and risk details based on effective date of DL1/0

Insurance Details
Policy Ho: 0372154 Policy Status: Cover Note
Policy Type:  Motor Wehide Tnsurance (Mya) Policy of Tnsurance: 01/08/2020 to 31/07/2021
Insured: GREAT BEAGLE CO LTD Waording:  UWD.PVCH.V2-2.6.1606
Address: UNIT 3201 CHEUNG FAT INDUSTRIAL BUILDING 5P Attn Code: 00

200 CHEUMNG HONG ROAD KOWLOON Branch: 01

Agent:  Wong Yiu Wah
Cover Note Expliry Date:  30/09/2020

Bisks Iranszaction History Cocuments @ { 17 ’
Transaction Type (expand / collapsa) Effective Data Email Document Type

O Cover Note Issue 0170872020 [--]
f) Cover Mote 20 Juby, 2020 16:30

17. C}:@ becuments - to enter the documents folder

: S
(7D | owmens  EAHREE e O

Cover Note No. V0372154
Account No._10000000

18. “Document Type”
G@ document link to view the document
(D) XtEEEREXL N

—— o S S
19. G@ i tosend the “Cover Note” to the customer e e ST
(2 Ei 1 “Cover Note” MBS I g

Hong Kong Motor Vehicles Insurance (Third Party Risks) Ordinance (Chapter 272

‘CERTIFICATE OF DNSURANCE
o K 10 millon
Stgnodior and on behaltot
ase; & nsurance Limited
el )
2
Signature
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Correspondence VO372154MVA
From: Wong Yiu Wah Date:  20/7/2020 Cover Note Issus
Tok greateaglecoltdbemail.com @ i
Cc
Boo
Subject Customer GREAT EAGLE co LTD @

Text Dear GREAT EAGLE CO LTD,

Thank you For insur irlg with QBE.

If you have any enquiry, please do not

Attachments [ Cover Mote 20 July, 2020 16:30 @

Qnect | mecceses

Your a-mail has bean sant.

Correspondence

o 25

jx

6@

20. “To” — System will default it to be the customer email address
(can add other email addresses, using semicolon ( ; ) to separate them)
“To” — A BRREA/ELZEE UL (QILUNAEMERRMI ; WL (; ) 18R)

21. “Subject” — System will default the “Subject” to be the customer name but you may enter your own subject
“Subject” — A SRR “Subject” HEFZM - BROIMABEZEHHIZE

22. “Text” — System will default the email content but you may enter your own email content
“Text” — ZAEFARIGAR - BECULMABEZHGEAR

23. “Attachments” — System will default “Policy Documents” to be sent and you may uncheck the box besides
the document’s name if you do not want to send it
“Attachments” — Z#ETE:RMH £ “Policy Documents” - BUIFZZXHRAEE - oIUFIBRE E 2515

2. (P

25. A pop-up message will show that the email has been sent and then Cﬁr@ m
smesurerneoa: 2% (2 B
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@ QBE

Customer GREAT EAGLE COLTD

QnectAsia@gbe.com

To greateaglecoltd@email.com

Attached file: Cover Mote 20 July, 2020 16:30-ASIAUATIR)54811. pdf o
pe | TIKE

Dear GREAT EAGLE CO LTD, o
Thank you for insuring with QBE.
If you have any enquiry, please do not hesitate to contact your intermediary (Wong Yiu Wah).

Please find your policy documents attached.

Made possible

@ QBE

26. Customer receives the “Policy Document” email
ZF %] “Policy Document” EX[

For Internal Use Only All Rights Reserved
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> QBE

Part D

Issue Policy

RERE

For Internal Use Only All Rights Reserved
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Hello Wong Yiu Wah | Agency Portal | My Profile | Help |

QBE Qnect Option One
%‘- - *E 7‘7_ 5£ Find Quote by Humber “ V0372154 Q—G

Portliolio

Palicy Product Detalls

Administration & Reports

} CUSTOMISE &
Customise your dashboard here

Notifications Amnouncements Recovered Transactions
Visihioff)) Hiddeni) Al h Welcome to OBE OQnect! & Motor Vehicle Insurance ~

There are two options of find an existing Cover Note in Qnect in order to issue the Policy:

Option One Option Two
B—1ESE B_ESE

Use “Find” option (top right-hand side of the Qnect
Home page)
A Qnect EEA LHZ “Find” IHAEE

Use “Policy Administration” — “Find a Cover
Note”

| [ i ini H H 111 =
- Input V0372154 in “Cover Note by Number” iiﬂjer';‘:t':},”l\gﬁﬂ'"'s"at'°" "2 “Find
F “Cover Note by Number” # A V0372154 RE
| Same Steps
| |
,  HEEEE
v v
“Search By” — “Cover Note”
Tié “Search By,, EF‘ : %?g “Cover Note” “Search By” — “Customer” @
. !E?))ldt xgg;g:gi it “Search By” ™ - #£2 “Customer”
)

SEARCH FOR EXISTING CUSTOMER
|_ Personal

Select “Search By” Select “Search By”

— “Name” — “ID Number”

it “Search By” 9 | | it “Search By” &
#1Z “Name” @ #IZE “ID Number”@

Back to Contents 3R[E] B &%
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@ QBE

erect Option Two
F_1ERE

Hells Wong Yiu Wah

Quote by Numbar

Tools

| Agency Portal | My Profile | Help |

Paolicy Portfolio
g x
— Administration m B

Create 3 Marine Declaration

Find a Quote

Customise your dashboard here

CUSTOMISE 4

Find a Policy / Cover Note @
Notifications ouncements

Endarse a Policy

Wisib lﬂ ||I\.|i|1'llm ImmtuQBEQnecﬂ

Find Renewal Policies

weapDme to QBE QOnect! Read mare

Recovered Transactions

& Domestic Helper Tnsurance
¥ Quick Quote - Fast Quate

R s Lot e e TP

®

QuoteSearch
For a quote search, enter either the quote number or client name
Search By Customer@—— - { 3 ’
Include Expired Quotes
SEARCH FOR EXISTING CUSTOMER @ { 4 ’
Search Results
Quote Number Client Name Policy type Status Expires
(5)
Search Costomer Search Costomer
6
Cusbomaer Typae Corporae W Customer ypea Corporata &
) Mame
Search By Search By BR Number
BE Mumbser
MHamea BR Number
SEARCH I SEARCH I
| I
I ]
| |
Search Cnstomer I Search Customer I
I 1
Customaer Type Corporate I Customer Type Cofporate W I
| I
Search By Mame W * Search By BR Mumber v *
MName Great Eagle Co Ltd BR Number G7BED12345
2 ! D !
A\ ! (N i
Search Results : I
v
Nole # MHame of insured v Policy lypa Status Covar Note Expiras Links=
( GREAT EAGLE CO LTD Motor Vehicle Tnsurance (MyA) 31072021 =] -
N,

O
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t Hellao Wong Yiu Wah | Agency Portal | My Profila | Help |

Firuel Quote by Mumber w Q

Policy Product Detalls Portiolio

Administration & Reports

Home Paolicy Header

Palicy and risk details based on effective date of D1/08/2020
Policy
Insurance Details
Policy No:  wD372154 Policy Status: Cowver Note
Policy Type: Motor Vehice Tnsurance (MVAa) Policy of Insurance:  01/08/2020 to 31,/07/2021
Insured: GREAT EAGLE CO LTD Wording: UWD.PVCM.W2-2.6.1606
Address:  UNIT 3201 CHEUNG FAT INDUSTRIAL BUILDING SP Attn Code: 00
200 CHEUNG HONG ROAD KOWLOON Branch: 01
Agent: Wong Yiu Wah
Cowver Note Explry Date: 30/09/2020
Risks Transaction History Dociuments
Section Risk Location / Type of Business Commence Taerminated

Mo risks are active based on the effective date of inquiry. Click here to Inquire based on Inception Date of the palicy. o
Edit .——‘
6@ View
FOLICY OPTLIOMNS <

% L
I T PaTat o
IIEUL Edit

Inception Date® 01/08/2020

““I e =

Policy Headear
|
| = I
&

7. 6@ POLICY OPTIONSa
8. Cﬁ’:@ “Edit” to add back outstanding information
(P “Edit’ BERREH
9. Confirm the “Inception Date” and “Expiry Date” and C}:’@

TEE “Inception Date” & “Expiry Date” - #i& G:’@

Back to Contents 3R[0] B &%
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> QBE

Motor Vehicle Insurance

Period of Insurance

Mon-Situation Dependent Risks

01 August 2020 to 31 July 2021

Cover Sections { 10 ’
Expand &l f Collap=e &l Annual Pramium Premium Due Lewy Total Dua Commission
iche; 2 £7,514.50 %7,514.50 $231.81 $7,746.31 $1,502.90 MODIFIED
Sub-Totals n@ 57,514.50 57,514.50 $231.81 $7,746.31 51,502.90
U annual Premium Premium Due Lewy Total Due Commission
Paolicy Total 57,514.50 %7,514.50 $231.81 $7.746.31 51,502.90
Vehicle Details i
Cover Type¥ Comprehansive L (4]
Use of Vehlcle® Goods Carmying Vehicla W

Vehicle Descriplion®

2014 Isuzu GC Goods Carrying Vehides / Tractors 16T

SEARCH FOR VEHICLE

Malke and Model* Isuzu GC
Body Type* Goods Carrying Vehicle o
Tannage* 16.0 5]
Registration Mark® ve23as @ T < 1 >
Engine Number® SESEEETTTARC 5]
Chassis Humbear* 66677 TEEECEBA (1]
Sum Insured* 00000
Hire Purchase Owner Name #
£ Premium Breakdown: Annual Premium = Premium Due Lewy Total Due issi ICi Issi
Rate Amount
Commeraal Motor £7,514.50 $7,514.50 £231.81 £7,746.31 20.0% £1,502.90
Total $7,514.50 +7,514.50 £231.81 §7.746.31 £1,502.90

10, (7 Commeca Vi 014 e ¢
P —

11. Input “Registration Mark”

# A “Registration Mark”

12. (P

CALCULATE PREMIUM

1. G

For Internal Use Only

EEIRRER

All Rights Reserved

@D}

Total Premivm

to fill in the missing information

| CALCULATE PREMIUM

7,746.31 wo

@)
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Motor Vehicle Insurance

period of Insurance 01 August 2020 to 31 July 2021

Mon-Situation Dependent Risks

Cover Sections
Expand &1 f Collages &)1 Annual Pramium Premium Due Lewy Total Duea Commission
Commercial Vehicle: 2014 Isuzu GC 57,514.50 57,514.50 $231.81 $7,7406.31 51,502.90 MODIFIED
Sub-Totals 57,514.50 57,514.50 $231.81 $7.746.31 51,502.90
annual Premium Premium Due Lewy Taotal Diue Commiasion
Policy Total $2,514.50 $7,514.50 $231.81 $7,746.31 5$1,502.90

Tmportant note: Please attach evidence of previous insurance no claim discount entitlement

Attachments
Applicable to Supporting Documeants W
File Hame,/ Description NCD Proof
File BROWSE
ATTACH

Applicable to Date Attached Deascription File Mame Size in MB

Commaercial Motor 20072020 Application Form Application Form,pdf 0.02 E
Commarcial Mator 20/0772020 HKID HEKID. pdf 0.02 [
Commercial Motor 20/07/2020 Driving Licensa Driving License.pdf 0.0z ] ]
Commercial Motor 20/07/2020 wehicle Reg Doc wehicle Registrtaion Document. pdf 0.02 1] [}
Commercial Motor 20/07/2020 NCD Proof HCD Proof. pdf 0.02 [ ] i

@@

14. Attaching the document (application form, vehicle registration document, no claims discount proof and all
named drivers’ ID and driving license) , please refer to page “Issue Cover Note”, Step 11 - 13 for details

MOAMI M (EFFEER ~ BB XN - MRENIER - FIALROE s BNERERNINIR)  HIEFSE “Issue
Cover Note” - TR 11 & 13

15, (D
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Customer Details

Custonmer T\rpﬂi’ Corparate A
Hame of Company* GREAT BEAGLE CO LTD
i
RR Humbar® 678912345

Business Telephone Number

Mobile Mumber
@
Fax Humbear 1 6

Unit / Floor Number UNIT 3201
nuillli“u MNumber and Name CHEUMNG FAT TNDUSTRIAL BUTLDING
Strast MNumber and Namea* 200 CHEUNG HONG ROAD
District ROWLOON
Country* HomE Kone > Customer Payment

_ Pay How
Total Premium ?,?‘
Issue Policy

[SSUE COVER MOTE MAKE PAYMENT =

16. Review the “Customer Details”
%1% “Customer Details”
17. @ MAKE PAYMENT =
Three options for “Make Payment”, namely “Customer Payment”, “Pay Now” and “Issue Policy”
“Make Payment” B=TEEI{DIHtEEE - ©1F “Customer Payment”, “Pay Now” X “Issue Policy”
= [f you select “Customer Payment”, please refer to Step 18 to Step 33
MRIREE “Customer Payment” - FFLELE 18 2HH 33
= [f you select “Pay Now”, please refer to Step 34 to Step 50
MRIREE “Pay Now” - ;F2EDH 34 X 50
= [f you select “Issue Policy”, please refer to Step 51 to Step 62
MRIREE “Issue Policy” - FSELHE 51 EFLH 62
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(Commercial Vehicle)

@ QBE

“Make Payment” by “Customer Payment”

18. Customer selects “Customer Payment”

EF#E “Customer Payment”

Customer Payment

Ever been disgualified from driv

Ever been declined insurance of

refused by any insurer in the pa

Emall Address®*

Verify Email Address*

graateaqlecoltd@email.com = @

©

Customear Payment
Pay Now
Total Premium ?,?‘
lssue Policy

ISSUE COVER NOTE MAKE PAYMENT «

greateaglecoleti@email.com

®

3 e @

Customer Type®

Name of Company*

BR Mumber=

Business Telephone Humber
Mokile Number

Fax Numbar

unit / Floor Number
Building Number and Name
Street Number and Mamae®
District

Country®

19. Input customer’s email address

mAEPEE I

0. (5

For Internal Use Only

L

All Rights Reserved
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Total Premiom ?1?46.31 HKD
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Insurance Details

Policy No: w03I72154 Policy Status: Pending New Business @ < 21 ’
Policy Type: Mator Vehicde Tnsurance (Mya) Paolicy of Tnsurance: 01/08/2020 to 31/07/2021
Insured: GREAT EAGLE CO LTD Wording: UWD.PVCM.V2-2.6.1606
Address:  UNIT 3201 CHEUNG FAT [NDUSTRIAL BUILDING 5P Attn Code: 00

200 CHEUNG HONG ROAD KOWLOON Branch: 01
agent: Wong Yiu Wah

21. The “Policy Status” will show “Pending New Business”
“Policy Status” E#~ “Pending New Business”

22. The customer will receive a “Payment Request Email” and will use the “Make Payment” link enclosed to
settle the premium
=ZF % “Payment Request Email” & - RIBBEHM £ “Make Payment” E&EEHTIRE

Qnect - Motor Vehicle Insurance Payment request for V0372154
QnectAsia@gbe.com

To greateaglecoltd@email.com

Dear GREAT EAGLE CO LTD, ® @
Thank you for insuring with QBE.

Your Motor Vehicle Insurance quotation has been successfully processed for the period from 1 Aug 2020 to 31 Jul
2021.

To ensure the validity of your insurance coverage, please click on the "Make Payment" link below to make payment.
This link will be valid for the next 5 days (upon receiving this email) or up to and including the Inception Date of your
policy, whichever is sooner. Please ensure you complete the premium payment process, otherwise, your insurance
cover will not be in force.

Should you have any queries, please do not hesitate to contact your intermediary Wong Yiu Wah.

Make Payment >

Made possible

2 QBE

Back to Contents 3R[0] B &%
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Qnect User Guide — Motor Vehicle Insurance @ QBE
(Commercial Vehicle)

Motor Vehicle Insurance Payment - Policy Summary -V0372154

Policy Summary

Important Notice @

# I the information contained herein is incerrect or incomplete or the insurance does not meel Your requiremaents, Please tell us as soon as possible,

+ ‘You are reminded of the nead to tell Us immediately of any facts which We would take into account in Our assessment of acceptance of this insurance. Failure to
disclosa all relavant facts may invalidate Your policy, or may result in the policy not operating fully,

* Tha Insured Person (s) has/ have read and consented to the Personal information Collection Statement

I:,- I agree with the declarations and confirm the datails contained in this page are true and comract. @
Insured ad
Customer No 04731332
Full Hame GREAT EAGLE CO LTD
Insurance Details -
Inception Date 01/08/2020 Expiry Date 31/07/ 2021
Risk Details
Cover Comprehansive
Make Isuzu Maodel GC
Year of Manufacture 2014

If there are any emrors or omission, pleasa click on "Abandon’ and contact your intermediary. Otherwisa pleass make the paymant.

Motor Vehide Insurance Policy - [ Comprehansive ) Pramium HKD 7,746.31

MAKE PAYMENT

&
23. Customer reviews the “Importance Notice” under the “Policy Summary”
EZF1#E “Policy Summary” A2 “Importance Notice”

24. Customer agrees to “Policy Summary” and checks the box

EFERE “Policy Summary” S EATTA

5 (D)
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@ QBE

Billing Information

First Name * Tk Shing

Last Hame ~ L

Address Line 1° Linit 80, Surshing Tover

Address Line 2 50 Biue Pood Road
City * Happy Valley
Country/Ragion Hiang King
Payment Details &
Card Type *
o WISA Via
Card Humber * 4578457845784578
Ex piration Date * 12 2020
OV * This code s 8 Sree o fow digl mumbs: g
) 123 —
b
Cancal

* Reguined Seld

Your Order

Tiodal amouint

HKD 7,746 31

y . Mastarcad

@

rhed on the back or frond of credil cands

@

26. Customer inputs the “Billing Information”

EZF#@ A “Billing Information”

27. Customer inputs the “Payment Details”

EF#@A “Payment Details”

2 2 HEEE

For Internal Use Only
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Payment Confirmation

° < 29 >
Thank you for Insuring with QBE.

Your policy has bean [2sued. Policy documents will be sent to your contact emall address Im 24 hours.
You may print payment confirmation details for your reference.

Policy Detalls
Policy Mumber VO372154-MVA
Insurad GREAT EAGLE CO LTD
Period of Insurance From 1 Aug 2020

Ta 31 Jul 2021
Receipt number 59524 2056081614 7303003
Amount HKD 7, 746.31

29. Customer receives the “Payment Confirmation”
=ZF 4% “Payment Confirmation”

30. (P

31. Atthe same time, Customer receives the “Payment Receipt” email
BIEEIR - £EFEWEl “Payment Receipt” EI

Qnect - Motor Vehicle Insurance V0372154 Payment Receipt - GREAT EAGLE CO LTD

QnectAsia@gbe.com
To greateaglecoltd@email.com ® < 31 >

Thank you for insuring with QBE.
Your policy has been issued. Policy documents will be sent to your contact email address in 24 hours.

You may print policy confirmation details for your reference.

Policy Details

Policy Number : V0372154 - MVA

Insured : GREAT EAGLE CO LTD

Period of Insurance : From: 1 Aug 2020 To: 31 Jul 2021
Payment Amount : HKD 7,746.31

Receipt Number : 5952420560816147403003

Made possible

& QBE
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Qnect - Motor Vehicle Insurance V0372154 Policy Document
QnectAsia@qgbe.com

To greateaglecoltd@email.com @ { 32 ’
E] Altached lile Motor Cedilicate (VL2345 =Rl AU 100337 30updl - 1 Altached Tiles Recepl-AalAUATTOUS574, pdl -
=] GIKE | re] 3TKE
_;-._] Attached file: Schedule - Client Copy-ASIAUATIO0S5150pdf . | J;_R' Attached file Policy Wording-ASLALUATI00557 34, pdf -
. "2 KB L. 10 M4

Motor Vehicle Insurance

Policy Mumber, V0372154

Wehicle Reqistration Mumbar WC2345

Penod of Insurance 01/08/2020 - 31/0T/2021
Premium: HEKD T514.50

1A Levy: HKD §.38

k.1LE: HKD 225.43

Total Amount HHD 7748.31

Dear GREAT EAGLE CO LTD,

Thank you for choosing QBE as your insurer for your Motor Vehicle Insurance policy. The policy document is attached
for your record.

If you have any enquiries on the coverage, Policy Schedule and Policy Wording, please do not hesitate to contact your
agent - (Wong Yiu Wah).

Motor Insurance claims are now easier and faster with QBE Claims claims.gbe.com/hk/motor. You can now submit

your claim on any device, anytime, anywhere.

QBE Hong Kong

32. Customer receives the “Policy Document” email

EZFUEl “Policy Document” &
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Qnect - Motor Vehicle Insurance V0372154 Payment Receipt - GREAT EAGLE CO LTD
QnectAsia@qgbe.com

To Wong Yiu Wah @ < 33>

Please note that the insured (GREAT EAGLE CO LTD) online credit card payment for Policy V0372154 with payment

amount HKD 7,746.31 was successful.
The policy documents will be sent to the insured under a separate email shortly.

If you have any further queries, please contact your designated account handler.

Made possible

@ QBE

33. Agent receives the “Payment Receipt” email

Agent UZZE| “Payment Receipt” EE
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(Commercial Vehicle)

@ QBE

“Make Payment” by “Pay Now”
34. Customer selects “Pay Now”
EF#E “Pay Now”

Billing Infermation

Customer Payme
. Pay Mow @
Total Premium ?,?‘

lssue Policy

ISS5UE COVER NOTE MAKE PAYMENT a

Your Order

Tokal ameint

HKD 7,746 31

@

* Requined Sl

First Name * Tak Shing
Last Name * Law
Address Line 1" Linil B0, Sureshing Toveer
Addrass Ling 2 50 Elue Pool Road
City Happy Valley
Country/Region = Haong Kong
Payment Details &
Card Type *

W WisA Vea y | @ mastercan o
Card Humber * 4578457845784578
Expiration Date * i2 2020 2

T'I- ooals 1S 8 TUress or '.'.. Byl mumbssr prnled on 8 Sark o fn it of crechl cards.
CWH " .

123 —
L

35. Customer inputs the “Billing Information”
EZF#@A “Billing Information”
36. Customer inputs the “Payment Details”

EF#@A “Payment Details”

(R HEE

For Internal Use Only All Rights Reserved
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> QBE

Payment Confirmation

Thank you for Insuring with QBE.
Your policy has bean [2sued. Policy documents will be sent to your contact emall address Im 24 hours.
You may print payment confirmation details for your reference.

Policy Detalls
Policy Mumber
Imsurad
Period of Insurance

Receipt number
Armount

VO3IF21594-MVA
GREAT EAGLE CD LTD

From 1 Aug 2020

To 31 Jul 2021
59524 056081614 7303003
HKD 7, 746.31

38. Customer receives the “Payment Confirmation”

ZFUE| “Payment Confirmation”

39. (D

40. At the same time, Agent receives the “Payment Receipt” email
BIEEIR - £EFEWEl “Payment Receipt” EI

@

Qnect - Motor Vehicle Insurance V0372154 Payment Receipt - GREAT EAGLE CO LTD

QnectAsia@gbe.com

To Wong Yiu Wah @

Thank you. Your payment has been accepted.

This is your confirmation for:

Policy Details

Policy Number : V0372154 - MVA
Insured : GREAT EAGLE CO LTD

Period of Insurance :

From: 1 Aug 2020 To: 31 Jul 2021

Payment Amount : HKD 7,746.31
Receipt Number : 5952420560816147403003

Made possible

2 QBE

®
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> QBE

Insurance Details
Policy Mo: V0372154 Policy Status: In Force
Pollcy Type: Motor wehicle Insurance {MyA) Policy of Insurance: 01/08/2020 to 31/07,/2021
Insured: GREAT EAGLE CO LTD Waording: UWD.PVCM.V2-2.6.1606
Address:  UNIT 2201 CHEUNG FAT INDUSTRIAL BUTLDING SP Altn Coda: 00
200 CHEUNG HOMNG ROAD KOWLDON Branch: 01
Agent: Wong Yiu Wah
Risk nnn;mms

Effective Date
01/08/2020 [
®

Transaction Type {ex@ collapse)

Q@ Mew Business Issue

Document Type

Motor Certificate (WC2345)

Schadule - Client Cop

Schedule - Intermediary Copy
Policy Wording
Debit Credit Note - Client Copy

Diehit Cradit Mote - Tntermediany Copy

Racaipt
Cover Mote 20 July, 2020 16;30

becuments  to enter the documents folder
&@ Documents ?E)\Y'fq:%gﬁ

42. “Document Type”
Cf,:@ document link to view the document
(P Xt RREXe

43. C}@ i1 to send the “Policy Document” to the customer
G:@ =i #& “Policy Document” BEHREE

For Internal Use Only All Rights Reserved

A

Pagelotd Dl ofssue 201072020
Commercial Vehicle
POLICY New Business

Harme and Adress of e Tnsured

Z00.CHEUNG HONG ROAD

N 2201

CHELING FAT INDLSTRIAL BUILDING

KaWLOON

HONG KONG
Folicy Bumber
anum #REM [T

18900000
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Qnect User Guide — Motor Vehicle Insurance @ QBE

(Commercial Vehicle)

Correspondence VOo372154MVA
From: Wong Yiu Wah Date:  20/7/2020 New Business lssue
Ta® greateaglecoltdbemail.com @ i g ‘ 44 ’
Cc
Boo
Subject Customer GREAT EAGLE co LT @ i 45 ’
Text Dear GREAT EAGLE CO LTD, -~
Thank you for choosing QBE a5 your insurear 46
for your Motor Wehicle lnsugmce policy. The

44,

45,

46.

47.

48.
49,

policy document is attached for your record

Attachments [ Motor Certificate [WC2345) —
M Schedule - Cliant Copy
| | schedule - Intermediary Copy
B Pelicy Wording
[] Debit Credit Mots - Cliant Copy ® 47

[0 Debit Credit Note - Intermediary Copy
|+ Recelpt

[ Cover Hote 20 July, 2020 16:30

SEND

i o

Message Sent

%
®

Your e-mall has been sent.

[ oc g
2

(can add other email addresses, using semicolon ( ; ) to separate them)
“To” - AMERKRER/EFLZEMI (TLUNAEMEBE AL ; WL (; ) HE)

®

“To” — System will default it to be the customer email address

“Subject” — System will default the “Subject” to be the customer name but you may enter your own subject
“Subject” — A SRR “Subject” HEFZM - BIROMABEZEHMHIZE

“Text” — System will default the email content but you may enter your own email content

“Text” — ZAEFARIHAR - BECLMABEZEHGEAR

“Attachments” — System will default “Policy Documents” to be sent and you may uncheck the box besides
the document’s name if you do not want to send it

“Attachments” — 4 ETERMH £ “Policy Documents” - BUIFZZXHRAEE - oI UFIBRE E 2515
D

A pop-up message will show that the email has been sent and then Cf’:@ m
smgsprarsuce: 24 (D Bl
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Qnect User Guide — Motor Vehicle Insurance @ QBE
(Commercial Vehicle)

Customer GREAT EAGLE COLTD

QnectAsia@qgbe.com

To greateaglecoltd@email.com @ { 50 ’
_,._] Astached file: Motar Certificate (WC2345)- A5 ALUATINN G5 35 pdf - F‘ Attached files Receipt-A5ELATIONSGS 149, pdf "
| BIKER s ITKR

Jo| Atached lile Schedule - Chent Copy-ASAUATIRL TS0 - A Allached Tibe Foley Wording-As AU 100057 . pdl
=] TlEEB =) 10 ME

Motor Vehicle Insurance

Folicy Mumibser: VO3ITZ54

Wehicle Hegistration Mumbsr VCZ346

Peniod of Insurance 01/08/2020 - 310772021
PremiLirm: HKD T514.50

I8 Lewy: HKD 6,38

hLE: HKD 225.43

Total Amount HHD 7T48.31

Dear GREAT EAGLE CO LTD,

Thank you for choosing QBE as your insurer for your Motor Vehicle Insurance policy. The policy document is attached

for your record.
If you have any enquiries on the coverage, Policy Schedule and Policy Wording, please do not hesitate to contact your
agent - (Wong Yiu Wah).

Motor Insurance claims are now easier and faster with QBE Claims claims.gbe.com/hk/motor. You can now submit

your claim on any device, anytime, anywhere.

QBE Hong Kong

50. Customer receives the “Policy Document” email

EZFUEl “Policy Document” &
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https://uat1-claims.qbe.com/hk/motor

Qnect User Guide — Motor Vehicle Insurance @ QBE
(Commercial Vehicle)

“Make Payment” by “Issue Policy”

51. Customer selects “Issue Policy”

EPEE “Issue Policy”

Customear Paymeant

Pay MNow

Tatal Premium &, 74
lssue Policy

ISS5UE COVER NOTE MAKE PAYMENT a

Counfirmation

You are about to issue a policy contract with QBE. Are you sure that you have
checked all information and that it is correct?

l'.Iir:ki|1|_| on "Yes' will mean that all infoermation entered is accurate and

that a policy document will be Issued and your Agent account debited

for the premium payable.

Click on "Mo' if you have not checked the accuracy of all information entered or

if you have incorrectly selected the [ssue Policy option.
YES [ < 52 ’

Cusl

Gendar® ™
Date of Birth=

Nationality NG KONG “'
Home Telephone Humber
Business Telephomne Number
Mobile Number
Fax Mumber
Email Addrass
Unit / Floor Humber
Building Number and Hame
Strest Number and Nama™
District

Country? NG KON ~

2 o Kl
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Qnect User Guide — Motor Vehicle Insurance

> QBE

(Commercial Vehicle)

Policy Status:

Policy of Insurance:

SP Altn Code:

In Force

01/08/2020 to 31072021
Wording: UWD.PVCMV2-2.6.1606
oo

Branch: 01

Insurance Details
Policy Mo: V0372154
Policy Type: Motor Wehicle Insurance {FVA)
Insured: GREAT EAGLE COLTD
Address:  UNIT 2201 CHEUNG FAT TNDUSTRIAL BUTLDING
200 CHEUNG HONG ROAD KOWLOOMN
Agent:  Wong Yiu Wah

Risk Documents

Transaction Type (expa @“ﬁpi&} Effective Date

@ Mew Business Issus 01/08/2020

Document Type

Motor Certificate (WC2345)

Policy Wording

6/@ Scheduls - Intermediary Copy
Dehit Credit Note - Client Copy
Debit Credit Hote - Tntermediarny Copy

Coyer Mote 20 July, 2020 16;30

53. Gz@ becuments  to enter the documents folder
@ Documents ;E)\Xﬁ:yzgﬁ

54. “Document Type”
Cf,:@ document link to view the document
(P Xt RREXe

55. G:@ i to send the “Policy Document” to the customer

N r—l
Hw=

G@ =i #& “Policy Document” 3%%%

For Internal Use Only

=

All Rights Reserved

A
Dt ot e 2010712020
Commercial Vehicle
POLICY New Business
Mame and Adiress o the Tnsured
EAGLE COLTO
200 CHEUNG HONG ROAD
UNIT 2201
CHEUNG FAT INDUSTRIAL BUILDING
KOWLOON
HONGKONG
LT FREM EMun
10900000
mmmmmmmmmmmmmm Wiong Yiu Wah
@scr0sed I thers ars any matss inis

NEEDTOMAKEA CLAIM?
Claims.

VIS CLee €0y ot Vons can nim submit your claim an any device, nyime, anywhere

IMPORTANT NOTE:

1A bevy coliected policy lexcept for

clst

has beer
ppiicabic raie and would be remit
18 poy the levy In sccordance wit

accordance with the prescribed amangements. Po
For further informatin, please visit st

‘Signed for and an behalfof
QB Hongkong & Shanghal Insurnace Liniited

Premiuem (HKD) 07800
NCD. 322050

IALevy
MIE

618
22543

a—_e
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Qnect User Guide — Motor Vehicle Insurance @ QBE
(Commercial Vehicle)

Correspondence VO372154MVA
From: Wong Yiu Wah Date:  20/7/2020 New Business lssua
Tak greateaglecoltdbemail.com @ i ] { 56’
Cc
Boo
subject Customer GREAT EAGLE C0 LT @ { 57 ’
Text Dear GREAT EAGLE CO LTD, -~
Thank you for choosing QBE a5 your insurear
for your Moter vehicle lnsugmce policy. The - 58

policy document is attached for your record

Attachmeants [ Motor Certificate [WC2345) —
M Schedule - Cliant Copy
| | schedule - Intermediary Copy
B Pelicy Wording
|+ Debit Credit Mote - Client Copy
[ Debit Credit Note - Intermediary Copy
|| Cower Note 20 July, 2020 16230

[ ]
(3,
©

O
OQEO

Message Sent

Your e-mall has been sent.

[=}]
-

&

56. “To” — System will default it to be the customer email address
(can add other email addresses, using semicolon ( ; ) to separate them)
“To” — A EBRREA/ELZEE UL (QTLUNAEMERRMI ; WL (; ) 18FR)

57. “Subject” — System will default the “Subject” to be the customer name but you may enter your own subject
“Subject” — A SRR “Subject” HEFZM - BIROMABEZEHMHIZE

58. “Text” — System will default the email content but you may enter your own email content
“Text” — ZAEFARIHAR - BECLMABEZEHGEAR

59. “Attachments” — System will default “Policy Documents” to be sent and you may uncheck the box besides
the document’s name if you do not want to send it
“Attachments” — Z# 28R £ “Policy Documents” - BUIFZZXHRAEE - oI UFIBRE E 2515

60. G@

61. A pop-up message will show that the email has been sent and then Cﬁf’@ m
smesprermsess 2% (D
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For Internal Use Only All Rights Reserved 51 |Page




Qnect User Guide — Motor Vehicle Insurance @ QBE
(Commercial Vehicle)

Customer GREAT EAGLE CO LTD
QnectAsia@gbe.com

To greateaglecoltd@email.com

| __I:L Attached file: Motor Certificate (WC2345)-ASIALATID0GS155.pdf - L Attached file: Schedule - Client Copy-25ALATI0N557 50 pdf "
| BRI L T2 KB
L1 Atached file: Debit Credit Note - Client Copy-ASIAUATINGS 151, pdf
w

|] attached file: Palicy Warding-ASIALIATIDNOS51 54 peff " l
L3 0 MEB | 40KR

Motor Vehicle Insurance

Policy Mumbser: VOETZ154
Wehicle Regisiration Mumbsr VC2345
Pernod of Insurance 01/08/2020 - 31/0TI2021
P remium: HKD 7514.50
1 Lewvy: HKD g.38
M.1LE: HKD 226.43
Total Amount HHD 7748 31
Dear GREAT EAGLE CO LTD, @ @

Thank you for choosing QBE as your insurer for your Motor Vehicle Insurance policy. The policy document is
attached for your record

If you have any enquiries on the coverage, Policy Schedule and Policy Wording, please do not hesitate to contact
your agent - (Wong Yiu Wah).

Motor Insurance claims are now easier and faster with QBE Claims claims.gbe.com/hk/motor. You can now

submit your claim on any device, anytime, anywhere.

QBE Hong Kong

62. Customer receives the “Policy Document” email

EFUWEl “Policy Document” &
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Qnect User Guide — Motor Vehicle Insurance
(Commercial Vehicle)

> QBE

Part E

Endorsement

HoURE

For Internal Use Only All Rights Reserved
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@ QBE

Qnect User Guide — Motor Vehicle Insurance
(Commercial Vehicle)

Hellos Wong Yiu Wah | Agency Portal | My Profile | Help |

Qnect

Firuld Quote by Number e Q

Paolicy

Portiolio

Product Detalls
s & Reports

Administration

Creata a Marine Declaration

CUSTOMISE €
Customise your dashboard hera

Find a Quoke

Find a Paolicy / Cover Note

Notifications 1ouncements Recovered Transactions
Endorse a Policy @ < 1 >
fimibley idhde .
Visiblof)) ~ Hidden(G) ) » lcome to QOBE Qnect!  Motor Vehicle Insuranca A
Find Renewal Policies % Full Binding Quote - Risk Details
weepome to QBE Qnect! Bead more 19/07/2020 10:18 PM
= Claim Registration HC008312 created for
HD236172 Hide OBE latest Work-From-Home . b
% It i
arranzement Mntnr Wehicde Tnsuranne

Use “Policy Administration” — “Endorse a Policy”
A “Policy Administration” "2 “Endorse a Policy” IfI55

“Search By” — “Policy Number / @
Cover Note”
it “Search By” o -
#1Z “Policy Number / Cover Note”
= Input V0372154
A V0372154

“Search By” — “Customer” @

% “Search By” o -
#£3E “Customer”

EFAR%FGR EXISTING CUSTOME

(j) Personal

Select “Search By”@ Select “Search By” @
— “Name” — “ID Number”

it “Search By” i#iE %t “Search By” ThiEiE
“Name” “ID Number”
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Qnect User Guide — Motor Vehicle Insurance
(Commercial Vehicle)

@ QBE

Policy Search

Erles infamation you know inta the fields balow.

saarch By Customer @ ae < 3 ’
Product Type All h
SEARCH FOR EXISTING CUSTOMER @ < 4 ’
/A%}“D
@
Search Customer Search Costomer
Customer Type Corporafe W Customer Typa
Search By Saarch By
BR Mumiber
MName EH Mumber
SEARCH | SEARCH |
! |
) A ) .
JiEd ' /V{ 74 i
(% ! “ I
Search Customer I Search Customer |
! I
Customar Type Corporate W : Customer Type Corporate W :
Search By Name v * Search By BR Mumber v *
MNamsa Great Eagle Co Ltd BR Number 6G7B12345
SEARCH SEARCH
A\ %)
e r5
N N
Policy Search
Enter informatan you know inta the fizids balow.
Effective Date* 20/07/2020
search By Policy Mumber [ Cover Note bl
Policy Humbar® V0372154 @ < 2 >
SEARCH
Search Resulls
Policy / Cover Nole # Mame of insured Palicy type Status Cover Nole Expires Link=
VT2 154 GREAT EAGLE CO LTD Maotor Viehicle Tnsurance [MVA) History Cover Note 31/07/2021 =l

2 7
& |

7. C@ Policy Number V0372154 and go to the policy details

() Policy Number V0372154 ¥ ANRERE

For Internal Use Only
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Qnect User Guide — Motor Vehicle Insurance @ QBE
(Commercial Vehicle)

Insurance Details @ <8>

Policy Mo: WO372154 Policy Status: In Force
Policy Type: HMotor Vehicle Insurance {MWA) Policy of Insurance: 01,/08/2020 to 31,/07/2021
Insured: GREAT EAGLE CO LTD Wording: UWD.PVCM.V2-2.6.1606
Address:  UNIT 3201 CHEUNG FAT INDUSTRIAL BUILDING SP Attn Code: 00
200 CHEUNG HONG ROAD KOWLOOMN Branch: 01

Agent: Wong Yiu Wah

Rkt Tranzaction History Diocurmnenls @

Section Rizk Location / Type of Businass Commanc Termingtad
Mo risks are active based on the effective date of inquiry. Click here to inquire based on Inception Date of the policy.

Endorsement

View Policy

POLICY OPTIONSa

2
8. “Insurance Details” main page @

“Insurance Details” EH

0. Gy:ﬁ@ POLICY OPTIONSa

10. Select “Endorsement”

#12 “Endorsement”

= Address: Unit 2218, Cheung Fat Industrial Building, 200 Cheung
Hong Road, Kowloon, Hong Kong

= Registration Number: VC2845 (correction of error)

Back to Contents 3R[0] B &%
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Qnect User Guide — Motor Vehicle Insurance

> QBE

(Commercial Vehicle)

11.

12.

Endorsement

Change of registration numbear
Change of hire purchase owner
Change Wehicles

dd Mamed Driver

Change Mamed Criver
hange POT

SUBMIT |of

D)
U

[ J
Effective Datae* 01/08/2020

Reason® Change of address - customer add

Pariod 01/08,/2020 to |31/07/2021

System will default endorsement “Effective Date” as policy effective date but you can change it according to

the customer’s needs.
RHFETERIELIRE Y “Effective Date” BRBENAY  BRYMNRERS Y BEREE NS

Select “Reason” (e.g. “Add Named Driver”)

#1Z “Reason” (Al “Add Named Driver”)

1w P |

Review

Period of Insurance 01 August 2020 to 31 July 2021

Mon-Situation Depandent Risks

Cover Seclions < 14 ’
Expand 51 Jf Collapes &11 l Annual Pramium Premium Due Lawy Tokal Due Commission
i iche; 2 %7,514.50 $0.00 $0.00 $0.00 $0.00
Sub-Totals @ §7,514.50 $0.00 $0.00 $0.00 $0.00
6 Annual Pramium Premium Cue Lawy Total Due Commission
Policy Total %7,514.50 %0.00 %0.00 $0.00 %0.00

14. C}@ Commercial Vehide: 2014 Isuzu GC

For Internal Use Only All Rights Reserved
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Qnect User Guide — Motor Vehicle Insurance @ QBE
(Commercial Vehicle)

L+ Commercial Motor ~

MODIFY

Vehicle Details

Cowver Typa®* Comprehensive W 5]

usa of vehicle* zaods Carrying vehicle W

Vehicle Description® 2014 Isuzu GC Goods Carrying Vehicles / Tractors 16T

Make and Model* Isuzu GC o
Body Type* Goods Carrying Vehicle o
Tonnage* 16.0 o
HRegistration Mark* veza45 @ -4 < 1 6 >
Engine Numbar® 55566677 TARC i
chassis Number* 66677 TEEBCBA 0
Sum Insured* Joooon
Hire Purchase Owner Name '
Optional Extensions
Guangdong Province Extenslon No W o
Increase third party property domage limits HEK$5,000,000 A o
Excess
Section1 Section 2
Accidental Damage Excess 8,000 2 % ofsI B L1 ]
Theft Excess 7,500 1.5 % ofslI @ i)
Young Driver Excess 7,500 7,500
Inexperianced Driver Excess 7,500 7,500
Unnamed Driver Excess 7,500
Parking Excess 3,000
Third Party Property 8,000
Damage Excess
Clauses [5) General pages
© Premium Breakdown: Annual Premium Premium Due Ly Taotal Due C ==k commissi
Rate: Amount
Private Car 57,308.00 £0.00 50.00 +0.00 30.0% S0.00
Total %7,308.00 £0.00 50.00 +0.00 50.00

| CALCULATE PREMILM

Tolal Pramium 'u_'uu HKD @

Back to Contents 3R[E] B &%
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Qnect User Guide — Motor Vehicle Insurance @ QBE
(Commercial Vehicle)

15. CZ}:@ MODIFY

16. Change “Registration Number”
B! “Registration Number”

17. (P
15, (D

| CALCULATE PREMIUM

Motor Vehicle Insurance
Review

Perod of Insurance 01 August 2020 to 31 July 2021

Non-Situation Dependent Risks

Cover Sections
Expand &1l f Collap== &Il Annual Premium Premium Due Lawy Total Due Cormmission
Private Car 2014 Mercedes-Benz $7,308.00 $0.00 $0.00 $0.00 $0.00 MODIFIFD
E4DD
Sub-Totals $7,308.00 $0.00 $0.00 $0.00 $0.00
Annual Pramium Premium Dus Lawy Total Due Commission
Policy Total $7,308.00 $0.00 $0.00 $0.00 $0.00
Important note: Please attach evidence of previous insurance no claim discount entitlement
Attachments
Applicable to hd
File Mame/ Description
File: BROWSE
Applicable to Date Altached Description File Mamae Sire in MB
Private Motor 17jo7f2020 wehicle Feg Doc vehicle fegistrtaion Document. pdf 0.02 E
Private Motor 17/07f2020 MCD Proof MCD Proof.pdf 0.02 E
Private Motor 17/07/2020 Driving Licanse Driving License. pdf 0.02 [ ]
Private Motor 16/07/2020 Application Form Application Form. pdf .02 E
Private Motor 16/07/2020 HEID HKID, pdf 0.0z E

NEXT

=
P
0 (D EEES
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Qnect User Guide — Motor Vehicle Insurance
(Commercial Vehicle)

@ QBE

Customer Details

Cushomer Typse®

Name of Company®

BR Mumbr=

Business Telaphone Humber
Maobile Number

Fax Number

Unit / Floor Humber
Building Number and Hame
Street Number and Name®
District

Country®

BACK

Corporata b

GREAT EAGLE CO LTD

67912345

UNIT 2218 @
CHEUNG FAT INDUSTRLAL BUILDING
200 CHEUNG HOMG ROAD
KOWLOON

HONG KONG b

REFER TO UNDERWRITER

ISSUE

@

Total Pramium D.Dﬂ L

COVER NOTE

ISSUE ENDORSEMENT

Endorsement has been successfully issued.

®

20. Change the address
(ENSubls

2 (2 B

For Internal Use Only
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Qnect User Guide — Motor Vehicle Insurance @ QBE
(Commercial Vehicle)

Hella Wong Yiu Wah | Agency Portal | My Profile | Halp |

Qnect

Find Quote by Number e a

Policy

Product Details il

Quots
uocts Administration B Reports

Home Policy Header
Policy and risk details based on effective date of DL/08/2020

Insurance Details
Policy Mo: V0372154 Policy Status: In Force
Policy Type:  Motor Vehicle Insurance (MyA) Policy of Insurance: 01/08/2020 to 31/07/2021

Insured: GREAT EAGLE COLTD Wording: UWD.PWCM.VZ-2.6,1606
Address:  UNIT 2218 CHEUNG FAT INDUSTRIAL BUILDING SP Attn Code: 00

@ 200 CHEUNG HONG ROAD KOWLOOMN Branch: 01

Agent:  Wong Yiu Wah

Risks Transaction Histery Docurmants @ @
D)

Transaction Type (axp ool lapsa ) Effectiva Dale Email Documeant Typa

© Endorzement Tssue 01,/08/2020
@ Motor Certilicate (WVC2845)
6 @ Scheduls - Client Copy
6 Scheduls - Intermeadiary Copy

23. Cf,@ becument= - to enter the documents folder

A
(5D | coumens | EAXMKEE it
24. “Document Type” CommercialVericle e
POLICY SCHEDULE Endorsement
G@ document link to view the document e
G@ N BRI G
L I 1 W )
25. C}z@ ™ to send the “Endorsement” to the customer — =

Cir:@ ™ 1§ “Endorsement” ZEAERE

Policy Number 01-V0372154-MVA-E001
RERE
Page 2 of 4 Date of iss

Commercial Vehicle - Comprehensive

Registration Mark Business/Occupation Paper/Product -

ealer Z;
Make /Model ISUZU GC Tonnage 16.00 tonnes —
Body Type GOODS CARRYING Year of Manufacture 2014 P iy ] oco |

VEHICLE
Engine Number 555666777ABC Chassis Number 666777888CBA
No Claim Discount 30%

Limit of Indemnity 300,000.00
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Qnect User Guide — Motor Vehicle Insurance @ QBE
(Commercial Vehicle)

Correspondence Vo372154MVA
From: Wong Yiu Wah Date:  20/7/2020 Endorsement Issua
Ta#* greateaglecoltdbemail.com @ a8 { 26 ’
Cc
Bco
Subject Customer GREAT EAGLE CO LTD @ < 27 ’
Text [rear GREAT EAGLE CO LTD, ~
Thank vou for inswur ir||_| with QB We advise
that you read through the Policy Wording. - 28
Attachments [ Motor Certificate [WC2845)
M Schedule - Cliant Copy ® < 29 >
[ | Schedule - Intermediary Copy
Message Sent
Your e-mail has been sent.
oK { 31 ’

&

26. “To” — System will default it to be the customer email address
(can add other email addresses, using semicolon ( ; ) to separate them)
“To” - AMERRER/ELZET I (CTLUNAEMETL M ; WL (; ) 18FR)
27. “Subject” — System will default the “Subject” to be the customer name but you may enter your own subject
“Subject” — A SRR “Subject” HEFZM - BIROMABEZEHMHIZE
28. “Text” — System will default the email content but you may enter your own email content
“Text” — ZAERRIHUHAS - BECTUBMABE ZHEAR
29. “Attachments” — System will default “Policy Documents” to be sent and you may uncheck the box besides
the document’s name if you do not want to send it
“Attachments” — 24 EF8:RM & “Policy Documents” - BUIEZNHE2AEE - olUGIBREE 2 XHH1E
30. ()
31. A pop-up message will show that the email has been sent and then C%‘))
SEEEBTETBADEE - 4% (D
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Qnect User Guide — Motor Vehicle Insurance @ QBE
(Commercial Vehicle)

Customer GREAT EAGLE CO LTD
QnectAsia@gbe.com

To greateaglecoltd@email.com [ < 32 >
ﬂ Attached hiles Motor Cefificabe (W 02845050000 [T 55585, pdl . 1 N Abtached file Schedule - Client LCopny-A3la LT T 0023, pdl
[ 63 EB L 1 KB

Dear GREAT EAGLE CO LTD,

Thank you for insuring with QBE. We advise that you read through the Policy Wording.

If you have any enquiries on the coverage, Policy Schedule and Policy Wording, please do not hesitate to contact your
intermediary (Wong Yiu Wah).

Please find your policy documents attached.

Made possible

> QBE

32. The customer received the “Policy Documents” email with the attachments
ZF I Z| “Policy Documents” &K [

~ End ~
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