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Qnect User Guide — Personal Accident Insurance @ QBE

About Products Benefits of
P~
" QBE we offer working with us Contact Us

DO MORE

The QBE Insurance platform has been designed to support your growth by allowing
you more flexibility in how you do business and providing valuable analytical
insights.

FOR MORE

Connect with QBE

wongyiuwah@gmail.com

©,

QBE Insurance platform enables you to
do business wherever you are. We give
you the choice of connecting with us on
the move via your mobile or tablet

¥/ Remember my username
devices and from your office.

gt _Password?

1. Login with Email Address
A FHEEERM LS

2. Keyin Password
A B

o (5D

4. If you forget your password, please @:@ “Forgot Password”
RIS - 5 C’F:E‘)) “Forgot Password”
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Part B

Create Quote
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Qnect User Guide — Personal Accident Insurance - QBE

= Ms. Lily Chow (D123456(7))
= DOB: 31 October 1977
= Occupation: Accounting

= Personal Accident Insurance (Plan D)

= Policy Effective Date: 1 August 2020

= Email Address: lilychow98729872@email.com

Hong Kong

= Optional Cover: Hospital Cash & Temporary Total Disablement

= Address: Room C, 30/F, High Tower, 123 Long Road, Wanchai,

For Internal Use Only All Rights Reserved
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Qnect User Guide — Personal Accident Insurance @ QBE

Hello Wong Yiu Wah | Agency Portal | My Profile | Help | O

Qnect

Find Quote by Number v Q

Policy
Administration

Portfolio
& Reporis

Product Details

Create a Quote

CUSTOMISE %

Customise your dashboard here

Modify a Quote O

Notifications Announcements Recovered Transactions
. Hlddeno Al v ServiceArrangemenls(orNovel (& Business Insurance Solution A
Coronavirus % Policy Number:B0097450

Endorse Policy

Service Arrangements for Novel Coronavirus 17/04/2020 11:00 PM

Read more P

v
Launch of SME platform for

Business Insurance

Driving SMEs growth through our enhanced Renewal Notifications

digital platform Read more »

Service arrangements in response
to Typhoon Yutu (Rosita)

Service arrangements in response to Typhoon
Yutu (Rosita) Read more B

Quotes

Service arrangementsinresponse
to Typhoon Tramu Business Insurance W

Service arrangements in response to Typhoon

Trami Read more P Home Insurance P

1. Choose “Quote” from the main menu
WEEMEED - EE “Quote”
2. Select “Create a Quote”

12 “Create a Quote”
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Qnect User Guide — Personal Accident Insurance @ QBE

t Hello Wong Yiu Wah | Aaency Portal | My Profile | Help |

Find Quote by Number e Q

Pljlit_'v - Portiolio
Quote Ll . Product Details Tools
“ UK Administration ol . & Heports L

Home Create Quote

New Quote

Business Insurance SME
Domestic Helper Insurance
Home Insurance
Motor Vehicle Insurance
Personal Accident Insurance
Travel Insurance

W

To obtain a new quote, choose a policy type, then click Create Quote.

Product Type® Perszonal Accident Insurance

Account Number® Wong Yiu Wah

Inception Date* 01/08/2020 @

Expiry Date® 31/07/2021 @

Before we start 0 [aug v[2020 v ©
1. The Insured Person(s) must be Hong Konp citizan(s) with regular place of residence in Hong Kong. S5u Mo Tu We Th Fr ?\
2. Insured Person(s) must be within the age limit of 18 - 70 years old and renawable up to 75 years old [Child(ren) to be i 1 )
to 25 years old as full Hme student. \4
3. The Insured Person(s) must be direct family members in relationship as husband and wife, parent(s) and child{ren). 2 4 4 5 & ! 4

4, Gccupation(s) of all Insured Person(s) must be derical or administrative in natwra, invohang occasional manwal work or skillful/sami-skillful work not invalving heavy

rmiachinary nod hazardous in nature.
By procesding to generate & quotation, I declare that the businass meets the Qnact Criterla and that the Risk Statements are true and complet /l se tick the box)

CREATE QUOTE

@i)}

3. Select “Personal Accident Insurance” from Product Type
it “Product Type” EIET#Z “Personal Accident Insurance”

4. Select “Inception Date” and system will default “Expiry Date” as 1 year after “Inception Date”
#1F “Inception Date” - AAEFERIRE Z “Expiry Date” % “Inception Date” & —F

5. Review the “Qnect Criteria” and “Risk Statements”, then check the box if you agree
%[ “Qnect Criteria” & “Risk Statements” - fIEEAZR - BEH1ET S

o (P T

Back to Contents 3R[0] B &%
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Qnect User Guide — Personal Accident Insurance @ QBE

Hello Wong Yiu Wah | Agency Portal | My Profile | Help |

Quect

Find Quote by Number bl a

Portfolio
& Reports

Policy
Administration

Quote Product Datails Tools

Cffective Date: 01/08/2020 = Period of Inswrance: 0170872020 to 31/07/2021 Account: 10000186 = Quick Quote:

Cover Details Adult

pPeriod of Insurance: 01/08/2020 to 31/07/2021

Accountant
Actuary
Insured Persons Acupunturist
Adjustor, Insurance
Adult / Child Adult [ Administrative Officer
Occupation Accountant @
Class Class 1 e
Plan Plan ' @

Optional Cover{s) [l H.wpital Cash (daily)
R | Temporary Total Disablement

(per weak)

No. of Insured 1@

Add [ Clear
2 e

Adult / child Occupation Clas, Plan optional Cover
Adult Accountant Class 1 Flan D Hospital Cash and Temporary Total Disablement

CALCULATE PREMIUM

7. Select “Adult” or “Child” @)
E1E “Adult” = “Child”

8. Select “Occupation”
#1F “Occupation”

9. Select “Plan”
#IE “Plan”

10. Select “Optional Cover(s)”
#1F “Optional Cover(s)”

11. Enter “No. of Insured”
#@A “No. of Insured”

12. C?E)) Add o update the details into system
(P Al BERBARS

13. @ CALCULATE PREMIUM to calculate the premium
ﬁ:@ CALCULATE PREMIUM I ERE

Back to Contents 3R[0] B &%
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Qnect User Guide — Personal Accident Insurance @ QBE

Message

Save data?

Commission “. ( 1 8)
I‘?—j
New New ‘)
Commission Commission 1 5
Cover Commission Rate Amount ‘
Personal Accident Insurance $667.50 15 @ $400.5
Total $0.00 $400.5 <1G>
CALCULATE SAVE 1 { 17 ’

77

7
@ /_)) New New
Ccommission Comimission
Cawver Commission Rale

Armount
Personal Accldent Insurance $934.50 5.0
Total $0.00

Pmﬂmmnm &‘5 PHrErgium 2’672.27 E Commission Adjustment [ m

Insured 1 ’
Adult / Child ADULT
Plan D
Accidental Death and Permanent Disablement %$1,000,000.00
Accidental Madical Expenses $30,000.00
Hospital Cash (daily) £400.00
Temporary Total Disablement (per week) $3,000.00

OBTAIN QUOTE CONVERT TO POLICY

Can adjust the commission rate to make the quote more competitive 6/@

ORZAEEDESHREERRF S @
14. C}L@) to adjust the commission rate

(D EREHLEHL

15. Input new commission rate
WAFAETEILE

16. (P

17. (5

18. C@

10 (5D

Back to Contents 3R[0] B &%
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Qnect User Guide — Personal Accident Insurance @ QBE

/f)) SEARCH FOR EXISTING CUSTOMER @

Personal Accident Insurance
Customer Details
Customer
Mame*
I Murmibyer®
Gender

Date of Birth=

Nationality

Mobile Number

Email Address

Floor / Unit No.

Building Number and Name
Street Number and Name*
District

Country®

Personal
LILY CHOW
D123456(7)
Female
31/10/19%7

HONG KONG

lilychowsa 72987 2@email.com
ROOM C, 4I/F

HIGH TOWER

123 LONG ROAD

WANCHAL

HONG EONG

CLEAR

W

@

@

Total premium 0.00 v

SAVE PENDING

ISSUE QUOTE

P @

20. If Ms. Chow is an existing customer, G@ SEARCH FOR EXISTING cusTOMER  tO retrieve her details

MRBNAERIRBEF - 6@ SEARCH FOR EXISTING cUSTOMER NS E R

21. If Ms. Chow is a new customer, enter her information in the fields provided (* is compulsory)

WMRBNEZMER - RREATBAMNER (* LAER)

For Internal Use Only

All Rights Reserved
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Qnect User Guide — Personal Accident Insurance @ QBE

t pelle - Wong YiuWah  sqency poctal | My Profile | Help |

Finl Quote by Number W Q

Policy Paortiolio

Product Detalls

Administration & Reports

Home Quote Headar
_

Quote Header (based on Recent Quote)

Quote Mo: 00166196 Pariod of Insurance:  017/08/2020 to 21/07/2021
Quote Type: Personal Accident Insurance {PAN) Quote Expiry Date: 1171072020
Customer Mo: 04727302 Wording: UWD.PANPLU.V1.1911
Customer Mame: LILY CHOW Branch: 01

Address: ROOM C, 40/F HIGH TOWER 123 LONG ROAD
WANCHAT

Agent:  Wong Yiu Wah
Agent No: 10000000

l 23

Iransaction Histor Documents
gtwe Date Email Quote Type Quote Status Document Type
o1 01/08/2020 = Quick Quote Issued

® ®O

& 5 ”
&

CHECK FOR DOCUMENTS

23. C?E')) bocuments  to enter the documents folder i
@ Alel i ;E)\ K 14:% E E Personal Accident Protection Plus

QUOTATION
24. “Document Type” oo,
Cf,:é) document link to view the document -
p— P ——
S et

mmmmmmmmmmmmmmm Wong Yiu Wah

(P XtEEEREXH
25. Cj‘—é‘)) ™ to send the “Quotation” to the customer
@ i /% “Quotation” EBREF

IMPORTANTNOTE:
W e cliecad by e aurance Auhoty nos baen Inocsed on eVt Doy (excep cr cur

:Q"CZS‘.‘”” wwwwwww HKDI 25709 Total Premium Due HKD 2,672.27

Back to Contents 3R[0] B &%
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Qnect User Guide — Personal Accident Insurance @ QBE

Wong Yiu Wah Agency Portal | My Profila | Help |

Quect

Firuel Quote by Mumber W Q

Palicy Portiolio

Product Detalls

Administration & Reports

Home Correspondance

Cormrespondence 00166196PAN
From: Wong Yiu Wah Date: 137772020 Quick Quote
To#* lilychowoa720a872 @email.com @ & { 26 ’
Cc
Boo
Subject Customer LILY CHOW @ < 27 >
Text The lollowing documents ars attached to this

email.

Attachments Policy Documents o

¥ Pelicy wording [}

o

26. “To” — System will default it to be the customer email address

[ Crustation

(can add other email addresses, using semicolon ( ; ) to separate them)
“To” - A BFARERELZEE ML (TAMAEMERILE ; W (; ) HERE)

27. “Subject” — System will default the “Subject” to be the customer name but you may enter your own subject
“Subject” — ZA SRR “Subject” HEFZME - BETLIMABE ZEHHIZE

28. “Text” — System will default the email content but you may enter your own email content
“Text” — ZAERRBUAR - BACIDBMABEZHBEAR

29. “Attachments” — System will default “Policy Documents” to be sent and you may uncheck the box besides
the document’s name if you do not want to send it
“Attachments” — ZAETELM L “Policy Documents” - BUIFZZXHZ2AEE - oIPIFIBREE 2515

0. ()

Back to Contents 3R[0] B &%
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Qnect User Guide — Personal Accident Insurance @ QBE

Message Sent

Your e-mail has been sent.

= @
@)

31. A pop-up message will show that the email has been sent and then G%)) m
smesprarReess 2% (D B

Customer LILY CHOW
QnectAsia@qgbe.com
To lilychow98729872@email.com ® < 32 >
T Attached file: Palicy Warding-ASl4_18151160.pdf - 3 Attached file: Quotation-ASLA 18157159, pdf -
o | 4TS KE =l = m

The following documents are attached to this email.

Made possible

@ QBE

32. The customer received the “Policy Documents” email with the attachments

ZFUEl “Policy Documents” E&L K i1+

Back to Contents 3R[E] B &%
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Issue Policy
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Qnect User Guide — Personal Accident Insurance @ QBE

ect Optlon One Hells Wong Yiu Wah | agency Portal | My Profile | Help |

. ~
%_$Ejj_7£ Find Quote by Humber v BO166196 .—@

Policy

Product Detalls Fortiolio

Administration & Reports

) CUSTOMISE &
Customise your dashboard here

Notifications Announcements Recovered Transactions
Vighiof)) Hidden@) Al ¥ Welcome to OBE Gnect! & Domestic Helper Insurance ~

X Quick Quate - Fast Quote

There are two options of find an existing Quote in Qnect in order to issue the Policy:

Option One Option Two
E—EHE g_@EmRE

Use “Find” option (top right-hand side of the Qnect
Home page) Use “Policy Administration” — “Find a Quote”
AMA Qnect EEA L2 “Find” IHEE #FA “Policy Administration” 97 “Find a
= |nput 00166196 in “Quote by Number Quote” IHEE
FH “Quote by Number” #i A 00166196 @
| Same Steps |
| EEsE
v v
“Search By” — “Quote Number”
fit “Search By” o - #1£ “Quote Number” “Search By” — “Customer” @
= Input 00166196 it “Search By” o - ##£ “Customer”
A 00166196
SEARCH FOR EXISTING CUSTOlMER '@—
|_ Personal |
Select “Search By” Select “Search By”
— “Name” — “ID Number”
it “Search By” 9 | | it “Search By” &
#1ZE “Name” #1Z “ID Number”

Back to Contents 3R[E] B &%
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Qnect User Guide — Personal Accident Insurance @ QBE

Option Two

Quect | —mm

Policy

Find

Product Detalls

el Wong Yiu Wah aAgency Portal | My Profile | Help |

Quote by Number W Q

Portlolio

Administration

Creaba a Marine Dedlaration

& Reports

) CUSTOMISE &
Customise your dashboard here

Find a Quote @ 2
Find a Policy / Cowver Nolte
Notifications ouncements Recovered Transactions
Endorse a Policy
Wisibie ichder ]
e il 'ﬂ ) ) - |come to OBE Onect! & Motor Vehicle Insuranca ~
Find Renewal Policies ¥ V03IT2100
Quote Search
For a quote search, enter either the quote number or client name
Search By Customer @ < 3 I’
Include Expired Quotes
SEARCH FOR EXISTING CUSTOMER @ { 4 ’
Search Results
Quote Number Client Name Policy type Status Expires
Search Customer Search Customer :::
Customer Type personal |w Customer Type Personal
Namii
Search By Saarch by ID Number
ID Humber
Mame D Mumbaer
SEARCH SEARCH
Search Costomer Search Cunstomer

Customer Type Personal W

Q= = = = e | = — = -

|

1

1

|

i

]

|

|

Customer Type Persomal v 1
I
|
1
v

I~

Search By Hame w Search Ry ID Humber W
Name Lily Chow D Number D123456(7)
SEARCH SEARCH
1 |
) : ) ;
(5 | [ I
A\ NS I
Search Results |
v v
Quote Number Cliant Namea Policy type Status Expiras
00166126 LILY CHOW ¥ Issued 3170772021

For Internal Use Only

All Rights Reserved
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Qnect User Guide — Personal Accident Insurance @ QBE

el Wong Yiu Wah | Agency Portal | My Profile | Help |

Qnect

Find Quote by Mumber W Q

Policy Product Detalls Portiodio

Administration & Reports

Home Quote Header

Quole Header (based on Recent Quole)® < 7 >
Quote No: 00166196 Pariod of Insurance:  01/08,/2020 to 21/07/2021
Quote Type: Personal Accident Insurance {PAN) Quote Expiry Date:  11/10/2020
Customer Mo: 04727302 Wording: UWDPANPLU. WL, 1911
Customer Name: LILY CHOW Branch: 01

Address: ROOM C, 40/F HIGH TOWER 123 LONG ROAD
WWANCHAT

Agent:  Wong Yiu Wah
Agent No: 10000000

Transaction History Cocuments
Trans Mo. Cowvers Taken Quote Typea Quote Status Date Actions
001 Persomal Accident Quick Quote Issued 130772020 Edit Conwart to Full Binding Quote Clong
& 8
Convert Quote

Tnceplion Date® 01/08/2020 @ < 9 >
Expiry Date® 317072021 .—‘

CONVERT QUOTE

@)}

7. “Quote Header” main page
“Quote Header” EH
8 C@ Convert to Full Binding Quote

9. Review “Inception Date” and “Expiry Date”

%R “Inception Date” KX “Expiry Date”

Back to Contents 3R[0] B &%
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Qnect User Guide — Personal Accident Insurance

@ QBE

[~} Personal Accident

Insured Personl LUl

Surname [ Given name* Chow Lily

Adult f Child* Adult A

Date of Birth (DD /MM /Y YYY)* 31/10/1977

HEK 1D Number D1234567
Plan* Plan I W [
Ococupation® AcCoountant e
Class Class 1 £
Optional Cover(s) +| Hospital Cash (daily) —

& Temporary Total Disablement
(per week) —

ADD INSURED PERSON

0 premium Breakdown: Annual Premium Premium Due Lievy

Total $2,670.00 %2, 670.00 $2.27

®

Total Due

$2,672.27

CALCULATE PREMIUM

Total Premiun

11. Review the details of “Insured Person”
%R “Insured Person” ZER
12. (7
13. Answer “Claims and Insurance History Questions”

[E1Z “Claims and Insurance History Questions”

Claims and Insurance History Questions

Has any insured person:

2,672.27 wo

NEXT

@@

Ever made any Personal Accident claim(s) over HK$1,000 against any insurance Yes *No
company in the last 3 years?

Has any/Is any insured person: [

Ever been declined or imposed with special terms under any Personal Accident Yes *No
Insurance?

Currently not in good health or suffering from any physical deformity or disease? Yes ®iNo

Back to Contents 3R[E] B &%
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Qnect User Guide — Personal Accident Insurance @ QBE

Customer Details

SEARCH FOR EXISTING CUSTOMER

Customer Type® Parsona ]
Mama= LILY CHOW
ID Mumbers® L123456(7)
Gander Famale w
Date of Birth* 31/10/1977
Hationality HONG KONG o
Home Telaphone Number
Business Telephone Number @
Moblle Number
Fax Mumber
Email Addrass lilychow 872987 2@email . com
Floor / Unit No. ROOM C, 40/F
Building Number and Name HIGH TOWER
Street Mumber and Nama= 123 LONG ROAD
District WANCHAT
Country* HONG KONG e —
CLEAR

14. Review “Customer Details”

%3 “Customer Details”

15 (P

SAVE PENDING

Customer Paymeant

= Pay Mow
Total Pramivm 2,6.

lssue Policy

IS5UE QUOTE

MAKE PAYMENT =

Three options for “Make Payment”, namely “Customer Payment”, “Pay Now” and “Issue Policy”
“Make Payment” B=TEEI{DIHtEEE - ©1F “Customer Payment”, “Pay Now” X “Issue Policy”
= [f you select “Customer Payment”, please refer to Step 16 to Step 31

A2 LR 16 2HER 31

YA “Customer Payment”
= [f you select “Pay Now”, please refer to Step 32 to Step 48
WISREERE “Pay Now” » 5525208 32 FIUER 48
= [f you select “Issue Policy”, please refer to Step 49 to Step 60

WEAKEEE “Issue Policy” » 5527208 49 £H5F 60

Back to Contents 3R[E] B &%
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Qnect User Guide — Personal Accident Insurance @ QBE

“Make Payment” by “Customer Payment” @

Customer Payment

Pay Now

Total Premium 2,6 Issue Policy

SAVE PENDING ISSUE QUOTE MAKE PAYMENT =

16. Customer selects “Customer Payment”

EF#E “Customer Payment”

Customer Payment
Emall Address#* lilychowag 72087 2@emall.co. @
: @ 17
Verify Email Address* lilychowd8 7298 7 2email .co
Cusl
cancel § suemiT K4 < 18 >
_m_ THErErE e -
Date of Rirth®=

Mationality

Home Telephona Humber
Business Telephone Humber
Mobille NHumber

Fax Number

Email Addrass

Floor / Unit No.

Building Number and Hame
Street Number and Name=
District

Country:

17. Verify customer’s email address

7R FE R

e

For Internal Use Only

Tatal Pramiom 2’6?2.2? e
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Qnect User Guide — Personal Accident Insurance @ QBE

Quect

Policy

Product Detalls

(210 Wong Yiu Wah | Agency Portal | My Profile | Help |

Quoke by Mumbar W a

Portiolio

Home Policy Header

Administration

& Reports

Palicy ard risk details based on effective date of D108/ 2020

Insurance Details
Policy No:  ADE14106
Fl)'i(,‘f Typre: Personal Accident Tnsurance {PAN]
Insured; LILY CHOW
Address;  ROOM C, 40/F HIGH TOWER 123 LONG ROAD
WANCHAL
Agent: Wong Yiu Wah
Risks Transaction History Documents
Section Risk Location / Type of Business

Personal Accident

0ol HONG KONG

Policy Status: Pending New Business @
01/08/2020 to 31/07/2021
Wording: UWD.PANPLLLVL. 1911

5P Attn Code: 00

Branch: 01

®

Policy ol Insurance:

COmence Terminated

01/06/2020

POLICY OPTIONS &

19. The “Policy Status” will show “Pending New Business”

“Policy Status” =&~ “Pending New Business”

= The customer will receive a “Payment Request Email” and can use the “Make Payment” link enclosed to

settle the premium

FFUE| “Payment Request Email” 1% > TIf|HFE(FNT -2 “Make Payment” 7845 540 (rE

For Internal Use Only

All Rights Reserved
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Qnect User Guide — Personal Accident Insurance @ QBE

Qnect - QBE Personal Accident Plus Payment request for A0614196

QnectAsia@gbe.com
To lilychow98729872@email.com

Dear LILY CHOW, ® < 20 >

Thank you for insuring with QBE.

Your QBE Personal Accident Plus policy has been successfully processed for the period from 1 Aug 2020 to 31 Jul
2021.

To ensure the validity of your insurance coverage, please click on the "Make Payment" link below to make payment.
This link will be valid for the next 5 days (upon receiving this email) or up to and including the Inception Date of your
policy, whichever is sooner. Please ensure you complete the premium payment process, otherwise, your insurance

cover will not be in force.

Should you have any queries, please do not hesitate to contact your intermediary Wong Yiu Wah.

Make Payment >

Made possible

& QBE

20. Customer receives the “Payment Request Email”

EFUWEl “Payment Request Email”

Back to Contents 3R[E] B &%
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Qnect
.

Personal Accident Insurance Payment - Policy Summary -A0614196

Policy Summary

Important Notice
The Insured Person(s] agree(s) that all answers and statements made in the application are accurate in every respect and no information has been withheld @

which is likely to affect acceptance of this application.

The application and declaration shall be the basis of the policy and considered as being incorporated therein,

The terms, conditions and exclusions as set out in the Policy are accepted,

The Insured Persan (5] has’ have read and conzented to the Personal Information Collection Staterment

I.1 I agree with the declarations and confirm the details contained In this page are true and comect.
Insured
Customer Mo 04727302
Full Mamse LILY CHOW

»
@
N

Insurance Detalls *
Inception Date 01/08/2020 Explry Date 31/07/2021
Risk Datails
Surnamea § Glven Name Class Plan oOptional Covers
LILY CHOW Class 1 Plan Hospital Cash (daily) and
Temporary Total Disablement
:ur_:r week)

If there are any errors or omission, pleasa chick on ‘Abandon’ and contact your intermediary. Otherwise pleass make the payment.

Personal Accldent Insurance Policy - (PA Plus) Premium HKD 2 672.27

MAKE FAYMENT

6@

21. Customer reviews the “Importance Notice” under the “Policy Summary”
E Pk “Policy Summary” A2 “Importance Notice”

22. Customer agrees to “Policy Summary” and checks the box
EFERE “Policy Summary” {17 /51&A3] 4

23. @ MAKE PAYMENT

Back to Contents 3R[0] B &%
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@ QBE

Billing Infermation

First Name *
Last Mame ™
Address Line 17
Addrass Line 2
City ™

Country/Region =

Payment Details o

Card Type *

Card Number *

Expiration Date *

CWVN ™

* Reguired Seld

Ly T

[H LT

Roam G, 3WF, High Tovwer

123 Lang Road

Wanchai

Hiang Kong

| WISA Vi3 [ Mastercsd

1357135713571357

This cods is @ Sres or fouw o gl ruamiter prndsd on the beck o frond of credil cards

6@

24. Customer inputs the “Billing Information”

EZF#@ A “Billing Information”

25. Customer inputs the “Payment Details”

EF#@A “Payment Details”

2. (72 IEEEN

For Internal Use Only

All Rights Reserved

Your Order

Tioal amaunt

HKD 2672 27

@

©

®

Back to Contents 3R[E] B &%
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Payment Confirmation

Thank you for insuring with QBE.
Yfour policy has been issued. Policy documents will be sent to your contact email address im 24 hours.
You may print payment confirmation details for your reference.

Policy Details
Policy Mumber ADGL4196 PAM @ < 27 ’
Insurad LILY CHOW
Period of Insurance From 1 Aug 2020
Tor 31 Jul 2021
Receipt number 594608507 6186493403005
Armount HKD 2 672.27

2
27. Customer receives the “Payment Confirmation” g

=ZF 4% “Payment Confirmation”

28. (D

29. At the same time, Customer receives the “Payment Receipt” email

BIEEIR - ZEFEUWE| “Payment Receipt” EI

Qnect - QBE Personal Accident Plus A0614196 Payment Receipt - LILY CHOW
QnectAsia@gbe.com

To lilychow98729872@email.com @ < 29 >

Thank you for insuring with QBE.

Your policy has been issued. Policy documents will be sent to your contact email address in 24 hours.

You may print policy confirmation details for your reference.
Policy Details

Policy Number : A0614196 - PAN

Insured : LILY CHOW

Period of Insurance : From: 1 Aug 2020 To: 31 Jul 2021
Payment Amount : HKD 2,672.27

Receipt Number : 5946085076186493403005

Made possible

@S QBE
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Qnect - QBE Personal Accident Plus A0614196 - Policy Document
QnectAsia@gbe.com

To lilychow98729872@email.com @ < 30 ’
|i Allached lile: Recapl-aala 1812141 6pdl - ﬂ Allached fils Schedule - Client Copy-ANA 12140 pdl L Allached lile: Policy Wordmg-aals_13131427.pdl -
] 37KB m | b5KB o I3 KB

Dear LILY CHOW,

Thank you for insuring with QBE Insurance. We advise that you read through the Policy Wording.

If you have any enquiries on the coverage, Policy Schedule and Policy Wording, please do not hesitate to contact your
intermediary — Wong Yiu Wah.

Please find your policy documents attached.

Made possible

@ QBE

30. Customer receives the “Policy Document” email
=ZF % “Policy Document” EZ[
31. Agent receives the “Payment Receipt” email

Agent UZZE| “Payment Receipt” E|EF

QNECT - QBE Personal Accident Plus A0614196 Payment Receipt- LILY CHOW
QnectAsia@gbe.com

To Wong Yiu Wah @ < 31 ,

Dear Wong Yiu Wah,
Please note that the insured (LILY CHOW) online credit card payment for Policy A0614196 with payment amount HKD

2,672.27 was successful. The policy documents will be sent to the insured under a separate email shortly. If you

have any further queries, please contact your designated account handler.

Made possible

@ QBE
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“Make Payment” by “Pay Now”

Billing Information

First Name *
Last Name ™
Address Line 1"
Addrass Line 2
City *

Cowuntry/Region *

Payment Details &

Card Type *

Card Number *

Expiration Date *

CVN "

32.

Ly

Gy

Room C, 30F, High Tovwer

123 Long Road

Wianchai

Hiang Kong

W wisa Via

1357135713571357

12 2020
This code is 8 Sree o fow digl

123 _—
LY

T pr

Customer selects “Pay Now”

EFERE “Pay Now”

33.

ZF#@ A “Billing Information”

34.

EF#@A “Payment Details”

5. (72 A

For Internal Use Only

All

sl &6

* Reguired feld

—

Customer Payment

Total Premium 2,6
Pay Now

SAVE PENDING

ISSUE QUOTE

Issue Policy

Your Order

Todal amount

HKD 2,672 27

] '. Mlazharcasd

©

e bk or frond of credi cands

J—

®

B
@@

Customer inputs the “Billing Information”

Customer inputs the “Payment Details”

Rights Reserved
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Payment Confirmation

Thank you for insuwring with QBE.
Your policy has been issued. Policy documents will be sent to your contact email address im 24 hours.
‘fou may print payment confirmation details for your reference.

Policy Details
Policy Mumber ADG14196-PAN @ 36

Insured LILY CHOW
Period of Insurance From 1 Aug 2020

To 31 Jul 2021
Receipt number 3946085076 186493403005
Armount HKD 2 672.27

36. Customer receives the “Payment Confirmation”
=ZF 4% “Payment Confirmation”
37. (D
38. At the same time, Agent receives the “Payment Receipt” email

EBIEEIRE - Agent WZE] “Payment Receipt” EH

Qnect - QBE Personal Accident Plus A0614196 Payment Receipt - LILY CHOW
QnectAsia@gbe.com

To Wong Yiu Wah @ ( 38 })

Thank you. Your payment has been accepted.

This is your confirmation for:

Policy Details

Policy Number : A0614196 - PAN

Insured : LILY CHOW

Period of Insurance : From: 1 Aug 2020 To: 31 Jul 2021
Payment Amount : HKD 2,672.27

Receipt Number : 5946085076186493403005

Made possible

@ QBE
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ells Wong Yiu Wah | Agency Portal | My Profile | Help |

Qnect

Fired Quote by Mumber w Q

Portiolio
& Reports

Policy

Ay - Product Detalls
Administration =

Quote

Homa Policy Headar

Palicy and risk details based on effective date of D1/08/2020
a
Policy
Insurance Details
Policy No:  AD614196 Policy Status:  In Force
Policy Type:  Personal Accident Tnsurance (FAN) Policy of Insurance: 01/08/2020 to 31,/07/2021
Insured; LILY CHOW Wording: UWD.PANPLULVL 1911
Address: ROOM C, 40/F HIGH TOWER 123 LONG ROAD SP Attn Code: 00
WANCHAL Branch: 01
agent:  Wong Yiu Wah
Riska Transaction Histor <39>
Transaction Type (expan@:llapﬁe} Effective Date Email Document Type

@ Mew Business Issue 01/08/2020 =
/@. Schedule - Client Copy
g @ Scheduls - Tntermediany Copy
g Policy Wording
Debit Credit Note - Client Copry @

[ebit Credit Note - Intermediary Copy

Summary of Benefits

Receipt =
39. C’}—_::;)) pecuments— to enter the documents folder (41>
@ Documents  MEA TR EE A
40. “Document Type” QBE
C@ document link to view the document
() XHEEEREXHE B

New Business

41. @ ™ to send the “Policy Document” to the customer e i =
@ i # “Policy Document” %A% e

‘cover. plezse inform us

Fremium (HKD) 262000
WALevy % Total Premium Due HKD

Back to Contents 3R[0] B &%

For Internal Use Only All Rights Reserved 30 |Page




Qnect User Guide — Personal Accident Insurance @ QBE

Quect e

Find Quote by NMumber w Q

Portfolio
& Reports

Policy

Quots Administration

Product Details

Tools

Homi Correspondence
Correspondence AOG14196PAN
From: Wong Yiu Wah Dale:  13/7/2020 New Business Issue
To# lilychawas7 22872 memall.com @ i ] < 42 >
Cc
Bco
Subject gnact - QBE Personal Accldent Plus Pollcy 206141 @ < 43 ’
Drear LILY CHOW,
Taxt et A 44
hank you for insuring wi& QBE. We advise
that you read through the Policy Warding. -
Attachments Paolicy Documents
|+ schadule - Clisnt Copy
[] Schedule - Intermediary Copy
¥ Policy wording
[1 Debit Credit Mote - Client Copy ® 45

[ Debit Cradit Note - Intermediary Copy
| | Summary of Benefits

M Receipt

@
Message Sent 6/@

Your e-mail has been sent.
oK < 47 ’

Back to Contents 3R[0] B &%
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42. “To” — System will default it to be the customer email address
(can add other email addresses, using semicolon ( ;) to separate them)
“To” - ZAMBIER T REL ZEiiE (IR AEMER M ; WL (; ) 8FE)
43. “Subject’ — System will default the “Subject” to be the customer name but you may enter your own subject
“Subject’ — 2 BT “Subject” [EFEM - BEAOILIgABE 2 BHEE
44. “Text” — System will default the email content but you may enter your own email content
“Text” — ZAFFERBUAS - BACIMBABEZBUHAS
45. “Attachments” — System will default “Policy Documents” to be sent and you may uncheck the box besides
the document’s name if you do not want to send it
“Attachments” — 2% EFERM = “Policy Documents” « 1BUIFZZXHZ2AEE - oUFIBREE 2 X515
s6. (7D
47. A pop-up message will show that the email has been sent and then C%))
SHEAMTBTBHERE 2% (D)
48. The customer will receive the “Policy Documents” email with the attachments

ZFUtZEl “Policy Documents” E K [i¢F

Qnect - QBE Personal Accident Plus Policy A0614196 - Policy Document

QnectAsia@gbe.com
To lilychow98729872@email.com

Lo

1] Attached file Receipt-aSia_1E151416,pdi 7 Atached file Schedule - Client Copy-AS1A_181 51417 pdI (1] futached file: Policy Wording-ASIA_TE151421 el
= 37KE =] eske Y =) ames

Dear LILY CHOW,® < 48 >

Thank you for insuring with QBE. We advise that you read through the Policy Wording.

If you have any enquiries on the coverage, Policy Schedule and Policy Wording, please do not hesitate to contact your
intermediary (Wong Yiu Wah).
Please find your policy documents attached.

Made possible

@ QBE

Back to Contents 3R[E] B &%

For Internal Use Only All Rights Reserved 32 |Page




Qnect User Guide — Personal Accident Insurance @ QBE

“Make Payment” by “Issue Policy”

Customer Payment

Pay Now

Total Premium 2'6 Issue Pﬂ|iCy’
SAVE PENDING ISSUE QUOTE MAKE PAYMENT =

49. Customer selects “Issue Policy”

EF#1E “Issue Policy”

Confirmation

You are about to issue a policy contract with QBE. Are you sure that you hawe
checked all information and that it is correct?
Clicking en "ves' will mean that all information entered 13 accurate and

Cus that a policy document will be issued and your Agent account debited
for the premium payable.
Click on 'No’ if you hava not checked tha accuracy of all information entered or
if you have incomractly salected the Issue Policy option.

YES { 50 ’

Hationality 1 KL hal 6/@
Home Telephone Numbear
Business Telephone Mumber
Mobile Number

Fax Mumber

50. (72

Back to Contents 3R[E] B &%
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Wong Yiu Wah | Agency Portal | Fy Profile | Help |

Quect

Fired Quote by Mumber

Policy

Portiolio
& Reports

e : Product Datalls
Administration =

Home Policy Header
Palicy and risk details based on effective date of D1/08/2020
Policy
Insurance Details
Policy No:  ADE14196 Policy Status: In Force
Policy Type: Personal Accident Insurance (PAN) Policy of Insurance:  01/08/2020 to 31,/07/2021
Insured: LILY CHOW Wording: UWD.PANPLU.VIL1911
Address:  ROOM C, 40/F HIGH TOWER 123 LONG ROAD SP Attn Code: 00
WANCHAI Bramnch: 01
agent: Wong Yiu Wah
Rigka Tranzaction Histor Draciummeant: < 51 >
Transaction Type (expand / collapse) Effective Date Email Document Type
@ Mew Business Issue 01/08/2020 [
@ ® Schedule - Clent Copy
6 Schedule - Tnkermediany Copy
Policy Waording

Dabit Cradit Mobte - Client Cogry

Lebit Credit Note - Intermediary Copy

Summary of Bensfits

®

51. Ci,::@ Decuments g enter the documents folder
C)’z:’@ Documents ;EAX{L‘F%EE

52. “Document Type”

G@ document link to view the document
() XtHEmEREXY

53. C’j@ ™  to send the “Policy Documents” to the customer
G’@ ™ # “Policy Documents” AR

For Internal Use Only All Rights Reserved

Ths paicy.

A
0=
Page1or3 Dateof bsve 140772020
Personal Accident Protection Plus
POLICY SCHEDULE New Business

Ly cHow

123LONG ROAD

ROOM C 40IF

HGHTOWER

WANCHAT
Poticy Number Period ot Insurance Accountumber
O ACGHI96 PAN 0U08/2020 to 310712021 10000000

(Both Dates Inclusive) Wong Yiu Wah

The Insured
LILY CHOW,

Wihere are

;;;;;; =

mposed on relev
accordance with the prescribed

thocity has been

Signed for and on behalf of
‘QBE Hongkong & Shanghal Insurance Limited

Sigture

sant policy (except for cer

i bo in
customers shoukd pay the levy in accordance with the law. For further information. piease vist

is

262000

Promium (HKD)
o %% Total Premium Due HKD

267227

oo
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elle Wong Yiu Wah | Agency Poctal | By Profile | Help |

Quect

Fin Quote by Mumber W Q

Policy Portiolio

Product Detalls

Administration & Reports

Home Correspondence

Correspondence AOG11196PAN
From: Wong Yiu Wah Date:  13/7/2020 MNew Business Issue
Ta® |||y:.h||'r'.lﬂf!?7'-'?‘f!?."lf_ll:mnil.-:.lllll. < 54 >
Cc
Boo
subject gnect - QBE Personal Accldent Plus Policy AD6 14 < 55>
Daar LILY CHOW,
Text e A
Thank you for insuring 'ﬂiﬁl QBE. We advise 56
that you read through the Policy Wording. -
Attachments Palicy Documents
I+ Schedule - Client Copy
[ Schedule - Intermediary Copy
[# Policy Warding Y 57

[ Debit Credit Note - Client Copy
[] Debit Credit Note - Intermediary Copy

| | Surmmary of Benefits —

SEND

Message Sent

Your e-mail has been sent.

OK

(3,
©

O
O@IO
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54. “To” — System will default it to be the customer email address
(can add other email addresses, using semicolon ( ;) to separate them)
“To” - ZAMBIER T REL ZEiiE (IR AEMER M ; WL (; ) 8FE)
55. “Subject” — System will default the “Subject” to be the customer name but you may enter your own subject
“Subject’ — 2 BT “Subject” [EFEM - BEAOILIgABE 2 BHEE
56. “Text” — System will default the email content but you may enter your own email content
“Text” — ZAFFERBUAS - BACIMBABEZBUHAS
57. “Attachments” — System will default “Policy Documents” to be sent and you may uncheck the box besides
the document’s name if you do not want to send it
“Attachments” — 2% EFERM = “Policy Documents” « 1BUIFZZXHZ2AEE - oUFIBREE 2 X515
s8. (72
59. A pop-up message will show that the email has been sent and then C%))
EEREETEIBAERE A (D)
60. The customer received the “Policy Documents” email with the attachments

ZFUtZEl “Policy Documents” E K [i¢F

Qnect - QBE Personal Accident Plus Policy A0614196 - Policy Document
QnectAsia@gbe.com

To lilychow98729872@email.com

[

p. 1 Attached files Debit Credit Mate - Client Copy-A518_ 18151418 pdf - '_II] Attached file: Schedule - Client Copy-AS1A_18151417.pdf
A 5

] IRKE i

1 : Attached file Poboy Waording-ASA_18157427. pdl
- b W
=] 475KE

Dear LILY CHOW,@ < 60 >

Thank you for insuring with QBE. We advise that you read through the Policy Wording.

If you have any enquiries on the coverage, Policy Schedule and Policy Wording, please do not hesitate to contact your
intermediary (Wong Yiu Wah).

Please find your policy documents attached.

Made possible

& QBE
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@
O
o)
m

Part D

Endorsement

H o RE
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t Hello Wong Yiu Wah | Agency Portal | My Profile | Help |

Find Quote by Number v Q

Policy
Administration

Portfolio
& Reporis

Product Details

Create a Marine Declaration

i CUSTOMISE %t
Customise your dashboard here

Find a Quote

Find a Policy / Cover Note

Notifications ouncements Recovered Transactions

Endorse a Policy @ < 1 ’
vgwbleo Hiddeno .
E— — 1 % Business Insurance Scluticn

Find Renewal Policies vice Arrangements for Novel

onavirus % Full Binding Quote

17/04/2020 09:22 PM
Service Arrangements for Novel Coronavirus

Read more

% Business Insurance Solution

Launch of SME platform for
Business Insurance

Driving SMEs growth through our enhanced Renewal Notifications
digital platform Read more &

Use “Policy Administration” — “Endorse a Policy”
A “Policy Administration” "2 “Endorse a Policy” IfI55

Ci?:'cnoBtZ” — "Policy Number/ @ “Search By” — “Customer” @
¢ “Search By” & - ff Search By” &

288 13 9

#1F “Policy Number / Cover Note” #$% “Customer
= Input A0614196
A A0614196

SFARF»;F[’]R EXISTING CUSTOME

2
6 Personal

Select “Search By”@ Select “Search By” @
— “Name” — “ID Number”

% “Search By” dhiEiE %t “Search By” ThiEiE
“Name” “ID Number”

Back to Contents 3R[E] B &%
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Erler infammation you know inba tha fislds balow.

Search By Custemer @

Product Type All

” ®

LY

SEARCH FOR EXISTING CUSTOMER @ < : >

) O 1
i i
Search Customer v Search Castomer v
@
Customer Type Personal Customer Type Personal w
Search By Mamsa e Search By ID Humber v
MNami: Lily Chow 10 Number D123456(7)@ { 6 ’
SEARCH SEARCH

Policy Search
Emter informason you know inko ihe fields below.

Effective Date®

saarch By

Policy Number*

Search Resulils
Policy / Cover Note # Mame of insured
ADNE141 06 LILY CHOW

13/07/2020

Bolicy Mumber / Cover Note b

aD614196 @

SEARCH

Palicy bypa

Personal Accident Insurance (PaN)

©

Status Expires Links
31/07/2021 =

@

7. @ Policy Number A0614196 and go to the policy details
(7 Policy Number A0614196 i A\ {RERZ

For Internal Use Only

All Rights Reserved

®
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Insurance Details @ {8’

Policy Mo: ADG614196 Policy Status: In Force
Policy Type: Personal Accident Tnsurance (PAN) Policy of Insurance: 01,/08/2020 to 31/07/2021
Insured: LILY CHOW Wording: UWD,PANPLU.V1.1911
Address: ROOM C, 40/F HIGH TOWER 123 LOMG ROAD SP Attn Code: 00
WANCHAL Branch: 01

agent: Wong Yiu Wah

(19

Risks Tranzaction History Documents

Section Risk Location § Type of Business Commencea Terminala

Endorsement
Mo rigks are active based on the effective date of inquiry. Click here to inquire based on Inception Date of the palicy.

Cancellation

View Policy

POLICY OPTIC

: . 2
8. “Insurance Details” main page @

“Insurance Details”EH

0. C@ POLICY OPTIONSa

10. Select “Endorsement”

#12 “Endorsement”

Change address

Rm C, 30F, High Tower, 123 Long Road, Wanchai, Hong Kong

Back to Contents 3R[0] B &%
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Endorsement

Effective Date*

Reason¥®

0108/ 2020

Error correction@

01 08,2020

31fori2021

SUBMIT [id

2)

11. System will default endorsement “Effective Date” as policy effective date but it can be changed according to

the customer’s needs.

AMETERIENRE 2 “Effective Date” BRELEMHE - BollIRBEEFZE

12. Select “Reason” (e.g. “Error correction”)

#1E “Reason” (Bl “Error correction”)

2 (D

[ +] Personal Accident

Insured Person1

Surname / Given name* Chaw Lily
Adult / Child* Adult
Date of Rirth (DD/MM/YYYY)* 01977
HK ID Numbear D1234567
Plan® Plan ¥
Occupation® Accoumtant
Class Class 1
optional Cover(s) « Hog Cash [d
o T ] il i

ADD INSURED PERSOMN

@ Premium Breakdown: Annual Premium

Total £2,670.00

For Internal Use Only

Premium Due

£0.00

All Rights Reserved

ERTEY

Lewy Total Due

£0.00 £0.00

CALCULATE PREMIUM

0.00 ww

o

Back to Contents 3R[E] B &%
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Customer Type=

Name*

ID Number®

Gander

Date of Birth=

Hationality

Home Telaphone Number
Business Telephone Number
Mobile Numbar

Fax Mumber

Email Address

Floor § Unit No.

Building Number and Name
Street Number and Name®
District

Country*

Peraomal
LILY CHOW
D123456(7)
Female
31/10/1977

HONG KOMNG

trainingHKSThgbe. com

ROOM C, 30/F @

HIGH TOWER

122 LONG ROAD

WANCHAI

HONG KON

®

Tolal Premiom 'D.'DU (20

ISSUE EMDORSEM

Endorsement has been successfully issued.

15. Change the address
E5egiihils

v P Bl

For Internal Use Only

All Rights Reserved
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Qnect

Policy

Product Detalls

=il Wong Yiu Wah

| Agency Portal | My Profila | Halp |

Quoke by Mumber w Q

Portiolio

Policy Header

Administration

& Reports

Palicy and risk details based on effective dats of 01/08/2020

Insurance Details
Policy No:
Palicy Type:

Insurad:

ADE14 106
Personal Accident Tnsurance {F‘AN]
LILY CHOW

v i

Policy Status:
Policy of Insurance:

Wording:

In Forcs

0170872020 to 31/07/2021
UWD. PANPLUVL 1911

5P Atin Code: 00

" Address: ROOM C, 30/F HIGH TOWER 123 LONG ROAD
@ WANCHAT

Branch: 01
Agent: Wong Yiu Wah
Risksa Trangaction Histor DIJL’:IIIII!'II'.E { 18 ’
Transaction Type {epr@nllapﬂs&} Effective Date Email Document Type
© Endorsement Issue 01/08/2020 =
/) Schedula - Clent Copy —
g Schedule - Tnkermediany Copy J

é@

A
18. @ becuments {0 enter the documents folder QBE
E %@ Documents ;E)\j'ﬁ:%gﬁ ﬁﬁgmﬁntmotauonplm Endorsement

19. “Document Type” i
@ document link to view the document
(D XtPEEEREXH

20. @ ™ to send the “Endorsement” to the customer
@ ™ 1% “Endorsement” B[FEAEE

Poticy Numbar
OLAGSI4196-PAN-E001 0108/2020 to 310772021 10000000
B usive)

(Both Dates Inclust Wong Yiu Wah

‘The Insured
LILY CHOW

Back to Contents 3R[0] B &%
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Hella Wong Yiu Wah | Agency Partal | My Profile | Help |

Quect

Find Quote by Number w Q

Policy Portfolio

Quote Product Details

Administration B Reports

Home Correspondence
Comrespomndence AOG14196F AN
From: Wong Yiu Wah Date:  13/7/2020 Endarsement Tssue
To® Ihychow3E 72987 2@emall.com @ £ 21
Cc
Boo
Subject Qnect - QBE Personal aAccddent Plus Pollcy Aﬂﬁ]# 22
Taxt Dear LILY CHOW,

Lal

Thank you for insuring with QBE. We advise
that you read through the Pnl@ Wording.

N
w

O&@OOO

N
»

Attachments Policy Documents

»f Schedule - Cllant Copy

| Schedula - Intermadiary Copy

Message Sent

<

Your e-mail has been sent.

oK

%)

21. “To” — System will default it to be the customer email address

(can add other email addresses, using semicolon ( ; ) to separate them)
“To” - AMERRER/ELZET I (CTLUNAEMERLMI ; WL (; ) 18FE)
22. “Subject’ — System will default the “Subject” to be the “Policy Number” but you may enter your own subject
“Subject’ - A ETEER “Subject” 75 “Policy Number” - B0 DA B E 2 EH 4 1ERE
23. “Text” — System will default the email content but you may enter your own email content
“Text” — ZAERRIHUHAS - BECTUBMABE ZHEAR
24. “Attachments” — System will default “Policy Documents” to be sent and you may uncheck the box besides
the document’s name if you do not want to send it
“Attachments” — #4278k & “Policy Documents” - BUIEZNHE2AEE - ol UFIBREE 2 XHH1E
25. (D)
26. A pop-up message will show that the email has been sent and then Cé@ m

smesprersres: 2 (2 B
Back to Contents iX[0] B §%
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Qnect - QBE Personal Accident Plus Policy A0614196 - Policy Document
QnectAsia@gbe.com

To lilychow98729872@email.com @ < 27>

i ] Attached file Schedule - Client Copy-ASLIA_181 57742, pdf

(11 .-::

e

Dear LILY CHOW,

Thank you for insuring with QBE. We advise that you read through the Policy Wording.

If you have any enquiries on the coverage, Policy Schedule and Policy Wording, please do not hesitate to contact your
intermediary (Wong Yiu Wah).

Please find your policy documents attached.

Made possible

@ QBE

27. The customer received the “Policy Documents” email with the attachments

ZFUZ| “Policy Documents” &K i

~ End ~

Back to Contents 3R[E] B &%

For Internal Use Only All Rights Reserved 45 |[Page




