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A.NOTES FEFIH

1. Please send this form together with original receipt(s) and any relevant document(s) to QBE Hongkong & Shanghai Insurance Limited
within 90 days after the date of consultation treatment. Receipt(s) must include the diagnosis, date of treatment, patient's name,
breakdown of charges and the attending physician's stamp and signature.
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2. All questions must be answered. If not applicable, please write "n/a’.
FrEBENAFE - IAEAE - FELE " A8A, -
3. Theissue of this claim form is not an admission of liability by OBE Hongkong & Shanghai Insurance Limited.

BRI RERFRIANEZE LB RERBERASAREMEE -
4. Original receipt(s) will not be returned. A copy of the original receipt(s) will be returned upon request.
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B. CLAIM DETAILS REER

Paolicy no. Name of employer
{REBSRAS - BERHE .
Name of employee Ref. no./ member no.
BEE®S : LEER | KB
Name of patient Ref. no./ member no.
RABS LERT | NERT
Benefit to be claimed Date of consultation Presented Amount (HKD) Note ¥ -
" (DD/MM/YYYY) 5E (T o
REEE shis g WigsE GBI 1. Unless otherwise specified in the
w2 H# (H/R/%) policy, please attach referral letter
Doctor's Consultation for specialist consultation claim.
A $ EREGRDARA - ALY
Specialist Consultation e (REASBERERS ) -
ERIBRAL $ 2. For diagnostic laboratory tests
il claim, please attach the attending
Diagnostic Laboratory Tests s physician's recommendation.
{EEmPTiE s 2 EREEBERER B L
Physiotherapy / Chiropractor TRBEHEE -
WIBAE | BEAE $ 3. For Physiotherapy / Chiropractor
- — — claim, please attach the attending
Chinese Medicine Practitioner s physician's recommendation.
B2 IS B,
B EREVIELE/ BEAEER
pental Benefl 5 B EEDBERES
= 4. For prescribed medicine and drugs
Prescribed Medicine and Drugs clﬁim, please attachtthe atttehnding
e $ physician's prescription wi
BT 5 ¢ diagnosis.
Maternity 5 EREEFEYMER B LEx
ERgE ZBEZES RS
Routine Medical Check-up
BimE b
Total charges #85t | $
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C. DECLARATION & AUTHORIZATION ZE A K% #

| hereby declare that the foregoing particulars are true and complete and undertake to give QBE Hongkong & Shanghai Insurance Limited all
assistance in my power in dealing with the matter.

AANEIBP MBI BERTE - WEERILLEERNOE TBRBRERBRASREH -

| hereby authorize any physician hospital, clinic, or insurance company who has been or may hereafter be consulted to disclose and make
available to QBE Hongkong & Shanghai Insurance Limited or its representative any and all information and / or documents concerning my
medical history for the purpose of assessment of an insurance claim. Such authorization shall survive me and be binding on my estate in any
event even if | may be suffering from any kind of mental incapacity in so far as legally possible. A photocopy of this authorization shall be as
valid as the original.

RANELLREAANBOEER - R oEREEHNTOEE - 2SR AT - BELRBRRRBRATNENKREKE
HIRHBRAARABRCHENTORABEER K / 33K - L,UE.::FTEZK/\E’M% RREPFE - WARLIIT - AERESERASHABHE
HRENFEEAMEZRINABN TR AAZEERNORT - WEESOFOFTNEEN

Name of the patient HKID. no.

WALE EEZMDER
Signature of the patient Date (DD/MM/YYYY)
WAEE . HE (H/R/H) :

PERSONAL INFORMATION COLLECTION STATEMENT UZ£E{E A &l Z2RA

‘
4

QBE Hongkong & Shanghai Insurance Limited (‘the Company”) may use the personal data the Company collect about you for the following
pUrposes:

Insurance Services (Mandatory)

processing and assessing of applications for any insurance products and daily operation of the related services;
administering your insurance policy and providing services in relation to your insurance policy;

any alterations, variations, cancellation or renewal of any insurance and related services;

investigating, analyzing, processing and paying claims made under your insurance policy;

invoicing and collecting premiums and outstanding amounts from you;

exercising any right under the insurance policy including right of subrogation, if applicable;

complying with the reguirements under any law and regulation, industry codes, guidelines, requests from regulators, industry bodies,
government agencies and court order.

contacting you for any of the above purposes;

other ancillary purposes which are directly related to the above purposes;
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The information you provide to the Company may be provided or transferred to the following parties in Hong Kong or overseas for the

purposes set out in the above paragraph:

a.  any agent, advisor, contractor or third party service provider who provides administrative, telecommunications, computer, payment,
debt collection, security, data processing or storage or related services or any other company carrying on insurance or reinsurance
related business, or an intermediary, or a claim or investigation or other service provider providing services relevant to insurance
business, for any of the above or related purposes;

b.  any association, federation or similar organization of insurance companies (‘Federation”) that exists or is formed from time to time for

any of the above or related purposes or to enable the Federation to carry out its regulatory functions or such other functions that may

be assigned to the Federation from time to time and are reasonably reguired in the interest of the insurance industry or any
member(s) of the Federation;

any members of the Federation by the Federation for any of the above or related purposes;

regulators;

lawyers;

auditors; and

other insurance companies within the QOBE Group which have undertaken to keep such information confidential and solely for the

purposes set out in the above paragraph.

@~oan

If you do not agree to the use of your personal data for above purposes, it would not be possible for the Company to process your
application and render the services.

Direct Marketing of Products and Services

To provide a more comprehensive range of financial and insurance services, the Company may use your name, mobile phone number,

residential phone number, office phone number, residential address, correspondence address, email address, age, gender and occupation

(the "Marketing Personal Data”) in direct marketing. Save in the circumstances exempted in the Personal Data (Privacy) Ordinance, the

Company cannot so use your Marketing Personal Data without your consent (which includes an indication of no objection). In this

connection, please note that the Company may use your Marketing Personal Data for the following purposes:

] any sales or direct marketing of insurance, banking, financial services, provident schemes products or related services of the Company
or of the financial services providers engaged by the Company; and
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2)  toconduct research, insurance survey and analysis for the purpose of product design and development and improvement of our
services to you and such data may be transferred to third party service provider in Hong Kong or overseas who provides
administrative, data processing, marketing services, consulting services and storage services.

If you do not want to receive any sale or marketing of any of the products or services from the Company at any time, you may also contact
the Company’s Data Protection Officer.

You have the right to ascertain the Company policies and practices in relation to personal data, obtain access to and to request correction of
any personal information concerning yourself held by the Company subject to payment of an administrative fee. Requests for such access
or correction can be made in writing to the Data Protection Officer, OBE Hongkong & Shanghai Insurance Limited, 33/F, Oxford House,
Taikoo Place, 979 King's Road, Quarry Bay, Hong Kong.

September 2016
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Note: In case of discrepancies between the English and Chinses versions, the English version shall prevail.
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