
QCyberPrepare, in partnership with CYGNVS, is built to 
empower organizations to be connected, confident, and 
in control before, during and after a cyber crisis.

Key benefits include:  

•   User friendly cyber response platform to help  

businesses proactively prepare for cyber incidents. 

•   A place for critical documents and contact information 

to be confidentially and securely stored, ensuring 

accessibility even if the main corporate network  

becomes compromised during a cyber incident. 

•   An out-of-band solution with access controlled by  

your organization.

•   Invite and collaborate with your incident response  

team, including external advisors, to prepare for a  

cyber incident.

•   24/7 secure access to incident response documents  

and messaging capabilities so your business can  

launch incident response processes as soon as an 

incident occurs.

•   Secure messaging and video call capabilities.

* As a QBE cyber customer, you may have the opportunity to utilize QCyberPrepare, a cyber saferoom powered by CYGNVS. If you choose not to 
receive further information on our complimentary cyber risk management service, please advise that you would prefer to opt out of this offer. 
This service may not be available in your region.

During a cyber incident, you can’t be certain that files, documents and 
communication channels on your network will be available or clear of threat 
actors. QCyberPrepare (powered by CYGNVS) enables your organization to 
securely store key documents (plans, policies, key contacts etc.) and effectively 
communicate outside your corporate network, ensuring easy access in the 
event your company’s communications systems are compromised. 

Let QCyberPrepare be your organization’s cyber saferoom where you can 
respond and effectively communicate in a secure, confidential platform, 
ensuring an efficient and coordinated approach when a cyber incident occurs.

Opportunity 

QCyberPrepare is available to all QBE 
Primary Cyber insurance customers.

cyberservices@qbe.com  

| QBE Cyber services  

QCyberPrepare  
Confidence before, during and after a cyber incident.

For more information 

Please contact:
Cynthia Huang 
Market Lead, Financial Lines 
cynthia.huang@qbe.com 
+852 6752 8810

Sam Russell-Vick 
Senior Underwriter, Financial Lines 
sam.russell-vick@qbe.com | +65 6 4779251

All products and services are written or provided by QBE Hongkong & Shanghai Insurance Limited.  681866-HK (9-24)

QBE Hong Kong  33/F, Oxford House | Taikoo Place | 979 King’s Road | Quarry Bay, Hong Kong | +852 2828 1998 | qbe.com/hk 

mailto:cyberservices@qbe.com
mailto:cynthia.huang@qbe.com
mailto:sam.russell-vick@qbe.com
http://qbe.com/hk

