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Personal Information Collection Statement W H#E{E A &3 587

QBE Hongkong & Shanghai Insurance Limited (“the Company”) may use the personal data the Company collects about you, which may
include your name, address and other contact details, date of birth, bank account or credit card details, HK ID card number, information
about your dependents and health records, and which we may collect when, for example, you apply for, renew or make a claim under a
policy and/or you correspond with us, for the following purposes:

Insurance Services (mandatory)
1. processing and assessing of applications for any insurance products and daily operation of the related services;
administering your insurance policy and providing services in relation to your insurance policy;
any alterations, variations, cancellation or renewal of any insurance and related services;
investigating, analyzing, processing and paying claims made under your insurance policy;
invoicing and collecting premiums and outstanding amounts from you;
exercising any right under the insurance policy including right of subrogation, if applicable;
complying with the requirements under any law and regulation, industry codes, guidelines, requests from regulators, industry
bodies, government agencies, law enforcement agencies and court orders;

8. to conduct research, insurance survey and analysis for the purpose of product design and development and improvement of our
services to you;

9. for statistical or actuarial research undertaken by the Company, other members of the QBE Group or its regulators;

10. for the operation and administration of the Company's internal business including without limitation any corporate reorganisation;

11. contacting you for any of the above purposes; and

12. other ancillary purposes which are directly related to the above purposes.

The personal data you provide to the Company may be provided or transferred to the following persons in Hong Kong or overseas for the
purposes set out in the above paragraph or directly related purposes or as otherwise permitted by applicable law:

a. any agent, advisor, contractor or third party service provider (whether within or outside the QBE Group) who provides
administrative, telecommunications, computer, payment, debt collection, security, research, ratings, consulting services, product
design, marketing (where you have consented to direct marketing as described below), data processing or storage or related
services or any other person carrying on insurance or reinsurance related business, or an intermediary, or a claim or investigation
or other service provider providing services relevant to insurance business, including Manulife (International) Limited;

b. any association, federation or similar organization of insurance companies ("Federation") that exists or is formed from time to
time for any of the above or related purposes or to enable the Federation to carry out its regulatory functions or such other
functions that may be assigned to the Federation from time to time and are reasonably required in the interest of the insurance
industry or any member(s) of the Federation;

c. any members of the Federation by the Federation for any of the purposes referred to in (b) above or directly related purposes;

d. government bodies, regulators or any other body to whom the Company or any company within the QBE Group is required to or
has agreed to make disclosure under any applicable laws or regulations;

e. lawyers;

f.  auditors; and

g. other insurance companies within the QBE Group which have undertaken to keep such information confidential.
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Some of these persons may be located in countries overseas, namely Australia and Philippines.

In the unlikely event that the Company, any companies within the QBE Group, or its or their brands or substantially all of any of its or their
assets are acquired by an unrelated third party, your personal data may be one of the transferred assets. By providing your personal data
to the Company, you agree that the Company may disclose your personal data, on a confidential basis, to any prospective transferee and
its professional advisors for the purposes of their due diligence investigations, the completion of any such transaction and the continued
operation of the acquired business.

You do not have to provide your personal data to the Company, but if you do not provide certain personal data (for example, the information
indicated as mandatory on the relevant application, registration or renewal forms, or your contact details if you send us an enquiry), it would
not be possible for the Company to process your application and render the services or to otherwise correspond with you.

The Company is committed to ensuring your personal data is kept secure and confidential and not kept for longer than is necessary.

Direct Marketing of Products and Services

To provide a more comprehensive range of financial and insurance services, the Company would like to use your name and the contact
details you provide to us (for example, your mobile phone number, residential phone number, office phone number, residential address,
correspondence address and email address), alongside information that you provide about your age, gender and occupation (the “Marketing
Personal Data”), to provide you with direct marketing communications about the Company’s products and services including but not limited
to the Company's insurance, banking, financial services, provident schemes and general insurance products but the Company cannot do
so without your consent.

The Company intends to share, from time to time and for money and other property, your Marketing Personal Data with Manulife
(International) Limited, Manulife Asset Management (Hong Kong) Limited, Manulife Provident Funds Trust Company Limited and any
investment fund sponsored or managed from time to time by a member within the group of Manulife Financial Corporation (collectively
“Manulife”) or QBE General Insurance (Hong Kong) Limited for the purpose of marketing to you their insurance, investment fund, provident
schemes, and other financial products and services including general insurance products and services, but we will not do so without your
written consent.

If you do not want to receive any direct marketing, you may withdraw your consent at any time free of charge by contacting the Company’s
Data Protection Officer below.

Your rights

You have the right to ascertain the Company's policies and practices in relation to personal data, and to obtain access to and to request
correction of your personal data held by the Company. Your right to access your personal data may be subject to payment of an
administrative fee. Requests for such access or correction, to withdraw consent for direct marketing, or for further information about our data
privacy policies and practices, can be made in writing to the Data Protection Officer, QBE Hongkong & Shanghai Insurance Limited, 33/F,
Oxford House, Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong.

In case of discrepancies between the English and Chinses versions, the English version shall prevail.

QBE HONGKONG & SHANGHAI INSURANCE LIMITED
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