


Drive with confidence in Hong Kong

Smart protection for every journey

In Hong Kong's fast-paced streets, even a short drive can come with unexpected risks. Whether it’s a
fender bender, a stolen vehicle, or a roadside emergency, QBE Motor Insurance helps you stay protected
so you can keep moving with confidence.

QBE Motor Supersurance

Why choose QBE Motor Supersurance?

=» We understand you — With decades of experience in Hong Kong, we know what matters to local drivers. Our
coverage is built around your needs, from urban commutes to weekend getaways.

> We make it easy — Get covered quickly with flexible options and digital tools that simplify everything from quotes to
claims.

=> We deliver when it counts —When things go wrong, we're here, with fast claims, expert support, and 24/7 roadside
assistance to get you back on the road.

> We empower your future — We reward safe driving and offer proactive insights to help you stay protected - today
and the future.

Coverage options

Comprehensive cover

Get more than basic third-party protection. Our comprehensive cover includes repair costs for your car, rental of an
alternative vehicle during repairs, and medical expenses after an accident.

Higher third-party property limits

Choose extra protection with increased limits — from HK$2,000,000 to HK$3,000,000 or HK$5,000,000 — for
added peace of mind.

Geographical extension to Guangdong, China

Drive across the border? Add optional cover to extend own damage protection when traveling in Guangdong.

Electric vehicles covered

Whether petrol, hybrid, or electric, we've got you covered. Enjoy competitive premiums tailored to your vehicle
type and driving profile.



Key benefits

Benefit Comprehensive cover Third-party cover
Accidental damage to your vehicle Included Not covered
Legal liability to third-party bodily injury & property damage Included Included
New-for-Old replacement Re.placement ofanew
s . . vehicle of the same make Not covered
(within 12 months of registration and manufacture)
and model
No Claims Discount (NCD) protection
(up to HK$60,000, or 15% of the insured vehicle’s market value per Included Not covered
occurrence and in aggregate)
Windscreen excess waiver
. Included Not covered
(up to HK$6,000 per occurrence and in aggregate)
Personal Accident
o ) HK$200,000 Not covered
(Death or Permanent Total Disability of Insured or named driver)
Medical expenses HK$2,000 Not covered
Alternative vehicle
(up to HK$6,000, daily limit HK$1,000, 20% of rental cost borne by Included Not covered
Insured)
24-hour emergency roadside assistance Included Free referral service
24-hour emergency towing assistance Included Free referral service
24-hour traffic regulation enquiry Included Included
24-hour claims service center Included Included
Claims recovery services Included Free referral service
Exte_n5|on of own damage coverage to Guangdong Province Available Not available
(optional)
Extension for increased third-party property damage limit Available Not available

(optional)

Note: This brochure is for reference only. All terms and conditions are subject to the policy wording.

QBE Motor Supersurance

Claims commitment

At QBE, claims management is what matters most to our customers. It’s part of a broader risk-management approach
where we invest heavily to minimize disruption and help you recover quickly.

Simple and easy eClaims

« Submit and track claims anytime, anywhere through our digital platform.
» Access asingle online hub for all your claims-related needs.

« Choose your preferred panel repairer for high-quality repairs and a seamless experience.

Choose your panel repairer for quality repairs
With trusted repairers across Hong Kong, you'll enjoy:

o Extra NCD protection of HK$10,000.

e Noupfront payment and a 12-month workmanship warranty.

o Claims submission assistance and fast surveyor contact (within 4 business hours).
* Inspection arranged within 3 days.

e Free ozone careinterior cleaning service.

+ Licenserenewal and vehicle examination service at HK$950.

24/7 roadside assistance

Our towing service goes beyond the basics —it's a comprehensive roadside solution for breakdowns and emergencies,
giving you peace of mind wherever you are.

This benefit is applicable to Private Car’'s Comprehensive cover only and subject to policy terms and conditions.
Customer should obtain and provide the third party contact together with the car camera footage (if available) to QBE.

Ready to get started?

Talk to your broker or visit gbe.com/hk for a tailored quote.

Let @QBE help you ride smarter, safer, and with confidence.

Remark: This brochure is only a summary. Please refer to the Policy for full terms and conditions. In case of any discrepancy between English and
Chinese versions, the English version shall prevail.


https://www.qbe.com/hk
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To add Motor Protection to your QBE policy, con:
your broker or reach out to our customer service
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+852 2828 1998 (Mon-Fri 2H#—ZF #, 9am-5:30pm )
Email us at hksi.cs@qgbe.com
EHZE hksi.cs@gbe.com




