Hong Kong SMEs: New Challenges for a New Decade

As slowdown looms, tactics include less
investment
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Risk concerns grew, despite drop in
encounters with business problems
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Loss of appetite for overseas expansion
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Concerns over international expansion:
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Lack of insurance coverage on key risk concerns
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However, key risks concerns tend not to be covered
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About the Research Study

The "SMEs: New Challenges for a New Decade” research study was conducted by ENGINE on behalf of QBE Hong Kong. The study drew
on an online survey of 400 Hong Kong SMEs completed in December 2019. Among the SMEs surveyed, 76% were in the service industry
offering wholesale/retail, health, arts and creation, IT, finance, education, real estate, professional services, transport, F&B, accommodation
and more. The remaining 24% came from the non-service industry, mainly manufacturing, construction and engineering. The SMEs in
manufacturing sector employ up to 99 employees, while the non-manufacturing ones have up to 49 employees.
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