Company Profile 2 7 &
QBE Ht¢ i &St hai Insurance Limited (QBE-HKSI) is a joint venture between the
QBE Insurance Group and China Construction Bank (Asia) Corporation Limited.

The QBE Insurance Group is one of the world's top 20 general insurance and reinsurance
companies. Listed on the Australian Stock Exchange, QBE operates in around 40 countries
and territories worldwide. In the Asia Pacific region, we have had a presence for more than a
century. Over the years, we have developed a wealth of local knowledge and expertise in
each of our markets in the region. We have also built very strong partnerships with
professional insurance intermediaries, these give us unparalleled advantages in
understanding the environments in which our customers operate, and the specific risks they
face. Today. we have around 60 offices across 16 markets in Asia Pacific

China Construction Bank (Asia) Corporation Limited is the retail and commercial
business platform of China Construction Bank Corporation in Hong Kong, and offers a wide
array of banking products and services to customers, including consumer banking services,
commercial banking services, corporate banking services, private banking services and
cross-border financial services, etc.

QBE-HKSI is one of the longest established insurance companies in Hong Kong offering a
comprehensive range of quality products to meet the varied insurance needs of corporate
and individual customers. We develop and deliver insurance solutions to deal with complex
risk exposures in accident and health, liability, employees’ compensation, construction and
engineering, commercial property, marine cargo and marine hull. We are committed to
providing high-quality customer service to our customers.
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979 King’s Road, Quarry Bay, Hong Kong
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China Medical Card
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Protection for travelling between Mainland China and Hong
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China Medical Card

BENEFITS MAXIMUM SUM INSURED FOR EACH INCIDENT (HK$)

PLAN A PLAN B

1. Personal Accident or Death due to Sickness*
Accidental Death or Permanent Disablement caused by 350000 500000
an injury in Mainland China or anywhere in the world ’ ’

Compassionate cash for death due to sickness during 10,000 20000
hospital confinement in Mainland China ’ ’

2. Medical Expenses*
Medical expenses incurred in Mainland China on
sickness or injury, inclusive of outpatient visits and
hospital fees; but excluding dental treatment unless
as a result of an injury caused by an accident to 300,000 500,000
sound and natural teeth
Hospital admission deposit guarantee in our
appointed hospitals in Mainland China

Medical Expenses for follow-up treatment in
Hong Kong within 90 days upon return 75,000 125,000
(included in the above maximum sum insured)

Transportation fee for hiring an ambulance to the

airport, ferry pier or train station upon discharge

from hospital after the Insured Person is being 300 300
confined for over 24 hours

(included in the above maximum sum insured)

BENEEITS MAXIMUM SUM INSURED FOR EACH INCIDENT (HK$)

PLAN A PLANB
3. 24-Hour Emergency Assistance Service
a. Emergency Medical Evacuation and/or Repatriation As charged
b. Repatriation of Mortal Remains As charged

¢. Return of Unattended Child(ren)
d. Hospital Admission Deposit Guarantee

One-way economly airfare

(non-appointed hospital) 50000
e. Compassionate Visit One economy return airfare
f. Convalescence Assistance 10,000 (2000/day)
g. Hotline and Referral Services Free
4. Personal Liability
Covers legal liability to third party bodily injury or
9 y pary vy 1,200,000 2,000,000

property damage in Mainland China

* For Insured Person over 65 years of age, the maximum benefit for “Personal Accident or Death due to Sickness” and
“Medical Expenses” shall be 50% of the limit.

Procedure of Using China Medical Card

China Medical Cardholder who requires a deposit guarantee for admission into our appointed hospitals in
Mainland China due to iliness or accident, please follow the procedures as follows:

1. Call our 24-hour Emergency Assistance Hotline at +852 2862 0138 to enquire about a nearby appointed hospital.

2. Go through the admission procedure at the Admission Office of the appointed hospital during office hours;
or if outside office hours, at the Admission Office or Accident and Emergency Department.

3. When you register for hospital admission, present your China Medical Card printed with the ‘Medpass’ logo
and your identification document (such as China Re-entry Permit, Hong Kong Identity Card or Passport)
and you can enjoy the admission deposit guarantee service.

4. Please pay your hospital fees when you are discharged from hospital (unless we authorise to settle your bill
directly with the appointed hospital).

Claims Service Flexibility
If you stay in any of our appointed hospitals and the respective hospital fees are covered by the policy and
within the maximum limit of the Medical Expenses cover under the selected plan, you can request us to

arrange direct payment with the hospital. Subject to our authorization, you are hassle-freed of the advancing
the medical expenses for hospital discharge which might be huge when you are travelling in Mainland China.

As for claiming other benefits, please fill out the claim form and return it to us together with the relevant
invoice(s) and receipt(s). We endeavour to settle the claim within seven working days upon receipt of full
supporting documents.

Important Notes
1. The Insured must be a Hong Kong resident.
2. The Insured Person must age between 18 and 70 (coverage is renewable up to age 75).

3. For any change of personal information, application for a replacement of lost or damaged China Medical
Card, a written notice must be sent to our company together with a handling fee of HK$100.

4. For those who cancel their insurance within the first year of a two-year policy, a refund of the premium of
the second year will be arranged. A one-year policy is not entitled to any premium refund.

5. Maximum travel duration per trip is up to 90 days.



Main Exclusions

Pre-existing medical conditions.
. Pregnancy, childbirth, miscarriage, abortion and all complications.
. Nervous or mental disease or disorder, AIDS, venereal disease, congenital anomalies or deformities.
. Intoxication by alcohol, narcotics or drugs including related treatments.
. War (whether declared or not) or any act thereof, invasion or civil war including riot and civil commotion.
. Radioactive contamination, nuclear fission/fusion, nuclear weapon or device or chemical or biological agent.
. Illegal / unlawful act, intentional self-inflicted injury or suicide.
. In any violation of the laws or resistance to arrest.

. Engaging in naval, military, air force service or operation or armed forces; performing as a ship or air crew
member; professional sports.
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10.Mountaineering, speed or endurance test, parachuting, similar activities or other dangerous activities.

Application Procedure

Any holder aged between 18 to 70 with valid Hong Kong Identity Card is eligible to apply. Please complete the
application form and submit to us together with the premium payment. Insurance cover will be in effect once
your application is accepted and the premium settled.
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China Medical Card Proposal Form @
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Please complete in BLOCK LETTERS and tick the appropriate box. 5 LA [FA&EE S RN B E I BN EvEE o

Applicant Details & A F ¥

Name in English XX # 4 [J Female Z [ Male B
Contact phone No. B4 E &

Hong Kong ID Card No. &7 & 1778 515

Address Ho b

Name Date of Birth (D/M/Y) HKID Card No Relationship with Applicant Occupation Nature of Job
e AR (B/A/F) BESHERS HEBBARE (23 THEME

Are aﬂ\msured Person(s) in good health and free from physical impairment or deformity? [ ] Yes & [ INo &
FIARRARBARER IR S8 EBGHIER?
If ‘No', please provide full details:

WE [R] - wBFIS

Have you lodged any insurance claim(s) to any insurer(s) for any personal injuries or acute illness in the past five years?
MEGEBERFARGERBERBAEARBEBELREE? HYesZ N0 &

If ‘Yes' please provide full details:

wmE (Rl HHIFS:

Any questions above not answered shall be taken as negative. LA FFrE TNMESHBBHER AL EME -

Policy Plan (Please tick the appropriate box) &Rzt (GEAVER)
[JPanA&tEIA [IPlanB&t&EIB []Oneyear =4 [ ]Two-year B4
["] Medical Expenses in Mainland China and Worldwide Personal Accident cover

BINERE R EHRA S BIMRE

[] Medical Expenses in Mainland China and Personal Accident cover in the China region
BENBEREAAZEIMRE

Insurance effective date {REL A2 A H3
Day H Month A Year E‘ ‘

Total Premium (HK$) R & (T)




Declaration and Signature ¥l R &£ E

1. I/We hereby apply for the China Medical Card, and declare that to the best of my/our knowledge and belief the information given on
this enrolment form is true and complete in every respect and that all persons named in this insurance application are under duty of
disclosure not to withhold any material fact or circumstance known to them or which a reasonable person in the circumstances
would be expected to know would affect an insurer’s decision in risk assessment and acceptance. I/We agree that any question not
answered shall be taken as negative, I/We are not traveling against the advice of any medical practitioner or for the purpose of
obtaining medical treatment. I/We have never had any medical or medical related insurance or travel insurance application or claim
thereunder declined by any insurance company. I/We further declare that if I/we provide information about another insured
person(s), I/we do this on their behalf. |/We agree that this enrolment form and declaration shall form the basis of the contract
between me/us and QBE Hongkong & Shanghai Insurance Ltd. ('the Company"). I/We further declare and agree that we accept the
terms, exclusions and conditions as set out in the Policy.
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2. |/ We undertake to repay all the medical expenses incurred outside the insurance coverage or all the medical expenses that exceed
the maximum limit of policy cover within 14 days upon receipt of a notice issued by the Company. If | fail to make the aforesaid
payments on time, all my insured services shall be terminated and | must return the China Medical Card to the Company and that |
will remain liable for the unpaid debt. If | lost my China Medical Card, | must report the loss to the Company within 48 hours and pay
a sum of HK$100 for replacing the lost card.
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3. |/ We understand that a deposit guarantee for admission into a hospital not appointed by the Company will not be arranged until
my/our undertaking to pay the same has been secured at the emergency assistance centre.

AN | BEZHERIERFEROAZSER FTEZSEDPOELREERA /| TENEBRER HAELLHE-

4. |/ We confirm that | / we have read and agreed the QBE Hongkong & Shanghai Insurance Limited's Personal Information Collection
Statement (“Notice”). | / We acknowledge and agree that the personal data and information with respect to me / us which are provided
by me / us in our application may be held, used, processed or disclosed to such parties for the purposes as set out in the Notice
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If theintermediary who serves you is an Insurance Broker, please read this:

The applicant understands, acknowledges and agrees that, as a result of the applicant purchasing and taking up the policy to be issued
by QBE Hongkong & Shanghai Insurance Limited, QBE Hongkong & Shanghai Insurance Limited will pay the authorised insurance
broker commission during the continuance of the policy including renewals, for arranging the said policy. Where the applicant is a
body corporate, the authorised person who signs on behalf of the applicant further confirms to OBE Hongkong & Shanghai Insurance
Limited that he or she is authorised to do so.

The applicant further understands that the above agreement is necessary for OBE Hongkong & Shanghai Insurance Limited to
proceed with the application.
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Personal Information Collection Statement I £ {E A 35 £l 5285

QBE Hongkong & Shanghai Insurance Limited (‘the Company”) may use the personal data collected or held about you for the following purposes:

Insurance Services (mandatory)
processing and assessing of applications for any insurance products and daily operation of the related services;

. administering your insurance policy and providing services in relation to your insurance policy;

. any alterations, variations, cancellation or renewal of any insurance and related services;

. investigating, analyzing, processing and paying claims made under your insurance policy;

. invoicing and collecting premiums and outstanding amounts from you;
exercising any right under the insurance policy including right of subrogation, if applicable;
complying with the requirements under any law and regulation, industry codes, guidelines, requests from regulators, industry bodies,
government agencies and court order.

8. contacting you for any of the above purposes;

9. other ancillary purposes which are directly related to the above purposes.

The Company may transfer your personal data, including but not limited to your name and contact details, to the following parties within or

outside Hong Kong for the purposes set out above:

a. any agent, advisor, contractor or third party service provider who provides administrative, telecommunications, computer, payment, debt
collection, security, data processing or storage or related services or any other company carrying on insurance or reinsurance related
business, or an intermediary, or a claim or investigation or other service provider providing services relevant to insurance business, for any
of the above or related purposes;

b. any association, federation or similar organization of insurance companies (‘Federation") that exists or is formed from time to time for any of the
above or related purposes or to enable he Federation to carry out its regulatory functions or such other functions that may be assigned to the
Federation from time to time and are reasonably required in the interest of the insurance industry or any member(s) of the Federation;

. any members of the Federation by the Federation for any of the above or related purposes;
regulators;

. lawyers;
auditors; and

. other insurance companies within the QBE Group which have undertaken to keep such information confidential and solely for the
purposes set out in the above paragraph.

By taking out an insurance policy with the Company, you hereby provide your express consent to the transfer of your personal data outside of Hong

Kong. You also understand that your personal data may be transferred to a place that may not have data protection laws that are substantially similar to,

or service the same purposes as the Personal Data (Privacy) Ordinance so as to ensure the protection of your personal information.

If you do not agree to the use of your personal data for above purposes, it would not be possible for the Company to process your application

and render the services.
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You have the right to ascertain the Company policies and practices in relation to personal data, obtain access to and to request correction of
any personal information concerning yourself held by the Company subject to payment of an administrative fee. Requests for such access or
correction can be made in writing to the Data Protection Officer, QBE Hongkong & Shanghai Insurance Limited, 33/F, Oxford House,

Taikoo Place, 979 King's Road, Quarry Bay, Hong Kong (Telephone: 2877 8488, Fax: 3607 0300).

If you do not want to receive any sale or marketing of any of the products or services from the Company at any time, you may also contact the
Company’s Data Protection Officer.
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