
2. 產品資訊

以上資訊只供內部參考使用

3. 如何報價

4. 如何索賠

如你對 Qnect 有任何疑問，
請在 Qnect 網站點擊「ASK QBE」，即可即時獲得真人回覆。

懶人包
住宅火險

QBE 客戶服務櫃檯:
MT 11F/ MFC17F 

Whatsapp查詢:
+852 2828 1998

QBE客戶服務部熱線: 
+852 2828 0022 

按此查看您的
QBE關係經理

1.投保文件準備

• 投保地址及面積 • 按揭銀行

• 建築類型 • 貸款號碼

• 建築樓齡 • 過往三年索償紀錄

• 被保險人信息 (身份證號碼，電郵，電話，通訊地址) • 貸款金額

立即報價

• 住宅火險小冊子

• eClaims索償平台 • 理賠熱線：+852 2877 8608

• 索償進度查詢 • 電郵：claims.hk@qbe.com

• 索償常見問題

• Qnect 出單教學

• 住宅火險常見問題

住宅火險保險 ( 只供業主購買 ) 家居保險 ( 業主/租客購買 )

• 提供全面保障: 家居結構、車房、附屬建築物、
外牆、門閘及籬笆，因火災、爆炸或水管爆
裂而所引致的損毀。

• 如需申請銀行按揭，業主必需要根據銀行
要求買一份合適的火險。

• 為業主租客的家居提供保障 : 如盜竊、火災、
水浸、颱風甚至是個人責任。

• 按個人需要自行決定。

住宅火險 vs 家居保險
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2. Product Details

Information for internal use only

3. How to Quote

4. How to Claim

You can click "ASK QBE" on Qnect and will get instant reply 

from real person for any question about Qnect.

User Guide

Residential  Fire Insurance

1.Information Required

• Location and Gross Floor Area • Mortgage Bank

• Building Type • Loan No.

• Building Age • Last past 3 years of Claim record

• Outstanding Loan Amount • Insured Information  (HKID no., Email address, 

Phone no., Postal Address)

Quote Now

• Residential Fire Insurance Brochure

• eClaims Platform • Claims Hotline：+852 2877 8608

• Claim Status • Claims Email：claims.hk@qbe.com

• Claims FAQ

• Qnect Tutorial (Chinese only)

• FAQ of Residential Fire

Residential Fire Insurance

( Landlord only )

Home Insurance 

      ( Landlord / Occupier )

• Provide comprehensive coverage: home 

structures, garage, outbuildings, walls, gates 

and fences against insured perils such as fire 

explosion or bursting of water pipes.

• To apply for a bank mortgage, the property 

owner is required to obtain a suitable fire 

insurance policy in compliance with the bank’s 

specifications.

• For landlord or occupier’s home provide 

protection: burglary, fire, flooding, typhoon 

or even personal liabilities.

• Make decisions independently according to 

personal requirements.

Residential Fire Insurance vs Home Insurance 

QBE Counter:

MT 11F/ MFC 17F 

Whatsapp:
+852 2828 1998 

QBE Hotline:
+852 2828 0022 

Click Here to 
Contact your RM 
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