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Minimum System Require
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Turn on Notification

Qclub requires to turn on notification.

Otherwise, there will be system error Qe oud Lo toend 8
message or failed to login. . S

configured in Settings.

It can be switched on by the
following procedures.

\K BEHD j)
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Notification setting
Finally turn on the

First close the app Next find the settings in notification for the app
completely, and go to Notification T ‘
Settings by this icon.

‘ a3F TQCLUB) EYA
Se p—
4 Face ID

)

{ 8&%E

SEFFEA]

£ Sirifigs B

BEIFRC

Then scroll down to find

TRERER T
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Login

ol
Password is the first 5 char$

of HKID. If the HKID is A123456(7)

Password will be A1234\

K EEH j
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Turn on biometric lo

AN
Qclub

RIEBARES
999999

3
If the phone support bi
authentication (FacelD/TouchID), it can
chosen to use for login.

FBEREEA

RFHLERBEMRBEZANS?
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Biometric
authenticatio

Biometric fast login can (
be used after turning
on.

EREMRBEZA

K BENH) j
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Member Page

Display QBE contact details

Available Points
for redemption

Member progress bar
(Next year’s level depends on the GWP this year)

Less than HK$20,000 Blue Level
HKS20,000 to HKS150,000 Silver Level
More than HK$150,000 Diamond Level

R= B8XH
BESRBBET—FEEN, UZBSURBABRER

Do HE
8 THE% 16009 | 4EEENFES 2000 9

® Qnect NB ® Qnect RN ® N-Qnect NB ® N-Qnect RN
Others

ZEFREE

B4 conmmmmmmmm—— R4
HK$19,500.00 / HK$20,000.00

Last Update Date: 2022-12-19
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Total points

Points distribution chart

Points Source

(tap to toggle the
Points hide / display)

Last points
update date

RN
10 G

®

Pull to refresh



Redemption

Redemption Select
[tem list Quantity

Final Successfully

SWIPE 10 11 redeemed

| @ BB

| QBERFH)
T

s
HIZRMIRHONE WFEHE ? AREO
7

MMARTH
BESERE - CARGTITEMS
a5

8% 78 acEmum+
™RSS 100 4

Confirmation email will be sent to the registered email address
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E-Voucher

Choose Merchant Unused vouchers Used vouchers  Shared vouchers Expired vouchers

00:324
< Qclub mENE mENR _ENR mENR
| | K{EM EER | ESE
‘ ‘ . . -y 8 Pacific Coffee 8 @+ (E48X) ‘ Pacific Coffee 8 2+ (B fR) + a5
| Z‘Z%fé%(” ee 8L (FARR) PET T e EEEFEs
@ H3: 03/11/2020 #5: 09/10/2020 H5: 28/02/2022

‘ {EFRNARR: 18/02/2021

Pacific Coffee 8 &+ (BX)
TFA%

12/04/2021

BERFHES

Pacific Coffee 8 21 (E48R)
TFES

. 12/04/2021

Pacific Coffee 8 &+ (B 8R)
BFEF

iH: 12/04/2021

Pacific Coffee 8 2+ (34X)
BrEH
(S EHR: 12/04/2021

Pacific Coffee 8 21 (BA8R)
TFEF

1A: 12/04/2021

Pacific Coffee 8 &+ (B4X)
TREs
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Use e-voucher

| Pacific Coffee 81 (RRER)
$35 RWFMH W
l BFRA: 03/01/2021

Pacific Coffee 8%+ ()
535 WS v)

EHMMMA: 04/01/2021

W2 ER
WHISERERSNAN

RN

5) Can shown to
Merchant to scan
after confirmation

6) Can choose

4) Final Confirmation Previous or Next if

1) Choose
voucherto |

/ be used |

(Can select
more than one) |

_— 3) Confirm

— 2) Tap Use

more than one were

ETecCTec
{ 11:64
I 1

{Emms

28~

[1]
(&) Pacific Coffee Short Size
‘ 3 (g’, e-Coffee Voucher
X MITERF R %
%c O

Pacific Coffee Short Size
e-Coffee Voucher#f 3
B INEES

[z =]

WI2ER
EE RIAN TR e

RN
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The voucher
will not be
displayed or
marked as used
if Cancel is
chosen ’n step

4




Redisplay the used e-voucher ( HKTVmall )

1) Choose the
used voucher

' 4

— 2) Display } mall” |

$100

LT

How to
use

Copyright ©2023 Ascitus Limited




Share e-Vouchers

Choose e-

voucher toshare Confirmatiom

1:16

< Qclub mENER

HIER

‘ Pacific Coffee 8%+ (FER) %
BFE%F W
‘ EAIAR: 13/09/2020

ERL=E
SR HABIAAG TAE DM
—EERHE, 1B
HKTVmalli %5, 3t 7
13 BER

BVGH L

Choose the
Apps to

Edit sharing
message
(eVouchers
except

-\ /4 By °|'|Ei”):‘\\

=) RRER

W55 %E
BFHS 6055 / ISAMMAL 2000 5

©® Qnect © Non-Qnect © Campaign © Events

WA G

Others
0

® QOB @ (

WhatiAoo w

Copy

Save to Pinterest J
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13:29

P{R—3f Pacific Coffee 8%+ (FA8R) BFi8%
https:/fticket.yoov.com/coupons/
b25c1cc3050137df949ac3bcdd3b1543

Send

Pacific Coffee Short Size e-Coffee Voucher i@ &
TFMRY ®

QIWIEJR|TJYJULI|JO}P
A|IS|D|FIGIH|J]K]L
4 Z X CVBNM &

123 @ space return

® o )

Edit sharing
message
(HKTVmall
eVouchers)

13:29 NTe

FER—3R HKTVmall B 7118 %
18553015 2 EO9EH8PUGP
{ERAEASE AT AL
https://bit.ly/30IWAal

Send

QIWIEIR|TJYJULI]JO}P
AJS|DJFIGIH]J]K]JL
4 Z X CVBNM &

123 @ space return
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Redeemed item

Images of
redeemed items

Redemption
date

R= EfFEEm

HKTVmall $200 &
FEBYIE S

16 '
S M
foodpanda

foodpanda $50
125

‘
(Y 609
0
é
4@.“ x 1
RO
b5

@
A0

Pacific Coffee 8 %
+ (BARR) EFEF

S
foodpanda x 1

foodpanda $50
1255

= &
&d 607

"
X 1
PARKNSHOP

$200 BIEEF1EF

1]

- w
OGRE/
o,% e

Pacific Coffee 8 %
T (BARR) EFES

N — MR La—

3
Nz
B
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Redemption
quantity

Points used



Member Info.

Membership
Level

Write email to RM —

Dial RM mobile number

This user
guide

/

\

NE
1l m
e
g

~ Total earned Qclub points
(Before redemption)

— Dial RM desk number

— Dial QBE Customer Service number

_— Open WhatsApp to check with QBE

~ Technical support and

general enquiries
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enquiry@ascitus.com



