COVID-19 FAQ
2019 HBBRFSREE RRHEE

| have contracted COVID-19 and unable to go on my Journey which will be commenced in 7 days’
time.

AR AERIZE 28] 7 H RN EFESS 2019 FHE B A FS UBEUERE.

You are covered under the section of Trip Cancellation. You are requested to provide information
(e.g. registered name and HKID number) to the Centre for Health Protection through the links below
to collect The Isolation Quarantine Order issued from Centre for Health Protection for claim process.

- Nucleic Acid Test: www.chp.gov.hk/cdpi

- RAT: www.chp.gov.hk/ratp

Based on the information provided, the Government will determine your most appropriate isolation
arrangement and issue an isolation order for isolation at a government community isolation facility
(CIF) and arrange transfer for you as appropriate. Under circumstances where the risks could be
controlled and taking into consideration your home environment, the Government will also allow
you to stay home for self-isolation and will issue an isolation order to you.

AMREMNBUARERESHE T NBERARAREDS 2019 HRBRBZUSITERERSIE
MiER. ERERANREXFEEBUTEEREENEROCRAER(GIN: E2MEESH
B IRER) BRI A By RE /0 3k R BR R < TE ARE A .

-’ ERFORl . www.chp.gov.hk/cdpi
R EMGE: www.chp.gov.hk/ratp

BNERBRAMZHENER, REKEBNORESTR, TEEiRELRESZRIRENBUT
HERMREEX IR, BV ARLAER. ERRTENELT, RERORERE
RE, BN RERFEEBEXTETRRE YEERELBMEES.

My family member contracted COVID-19 and | am the close contact who required to undergo
mandatory home quarantine and unable to go on my Journey which will be commenced in 7 days’
time.

HRRA—BEENA LIS 2019 HUBREMRRAREAETEBE, LERLREE
Bt H B XA TR REE U BBUBREE.

You are covered under the section of Trip Cancellation. You are requested to provide information
(e.g. registered name and HKID number) to the Centre for Health Protection through the links below
to collect The Isolation Quarantine Order issued from Centre for Health Protection for claim process.

- Nucleic Acid Test: www.chp.gov.hk/cdpi

- RAT: www.chp.gov.hk/ratp

Based on the information provided, the Government will determine your most appropriate isolation
arrangement and issue an isolation order for isolation at a government community isolation facility
(CIF) and arrange transfer for you as appropriate. Under circumstances where the risks could be
controlled and taking into consideration your home environment, the Government will also allow
you to stay home for self-isolation and will issue an isolation order to you.
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FREMBUBKEREEE T UABERRAR—REBEENALHEZ 2019 HEAEMRRS U
TREBUAMSIEIER. ERARANREXRERU T EEENZEROCREER (B0
R MEE SOER) MERE AR ET R LN RS EAE XM,

- FZER ¥R www.chp.gov.hk/cdpi
REITEAEH . www.chp.gov.hk/ratp

BN ERBRAMZHENER, RERSENRETR, TEEIRELRRESERIREANBF
HERMREEX R, BV ARZAER. ERRTENELT, REBERORERE
RR, BUFRTERFEEBERTETRRE YEERELBMEES.

My Journey planned to Paris need to be cancelled due to Paris is currently having the COVID-19
outbreak.

MR EZRBRIIEERE 2019 B RKS, FAERERABTREBEEERMNIKE.

There is no insurance coverage for this voluntarily trip cancellation.

RREMBUBKRERELEHZABEREASREMBURRERSENERX.

My travel companion has contracted COVID-19 and we have decided to cancel the Journey.

BRRANRTIRFRER 2019 HABRKFS, REARBTREREBUEEXKE.

There is no insurance coverage for this voluntarily trip cancellation.

RREMBUBKRERELEH I BEREASEMBURRESENERE.

| have contracted COVID-19 during my Journey in California and | need to receive medical treatment.

AR SSBIINFIAE e S MRk fTHAR ERS 2019 BBV Bk, MBREXIEHE.

You are covered under the section of Medical Expenses for the reimbursement of medical treatment
and medication.

AMRrRENBEEARELEEREIRAGCTBREIMIETREDS 2019 HFEBRRSTHE
BEXMEE. DERGEER,

| have contracted COVID-19 and received order to detain in hospital confinement due to compulsory
quarantine measure issued by the government authority overseas.

BRARANESMRTHIE RS 2019 HEBERBS, MEBRAEEBERETERTRELIES
53‘/ N0

You are covered under the section of Hospital or Quarantine Allowance.
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The policy will reimburse overseas hospital daily cash benefit for hospital quarantine confinement
or detained due to compulsory quarantine measure by the government authority in the country to
which the Insured Person has travelled to due to contracted COVID-19. You are requested to provide
the Quarantine Order issued by the government authority in the country for claim process.

ARE R EEEE B RESE T IR EZRARIREhESBEIMER WIZ e mmig it
tEEhﬁ%i%

Rk 2019 AU ARSI TR AL B A (£ s B E BT R b R R RE T
%EZ?D%TIKE KA ENURBIIRFBRSRARELR, RIESHERREER. HRE
AMREXRERT A A BB % H A RRES (EREIAX M.

| have tested POSITIVE on the day before my flight return to Hong Kong and | am unable to board
the flight and need to stay behind until | tested NEGATIVE.

RARANERENPINET —REEZ 2019 FABMRBS, USEEISHEEEFEBN BE
N B vt i

You are covered under the section of Medical Expenses for the reimbursement of medical treatment
and medication with the reasonable additional transportation and/or accommodation incurred for
reverting to the original scheduled itinerary or return to Hong Kong and such additional expenses
shall not be better than the original travel class or accommodation room type subject to the
following conditions:

1. You need to submit PCR report “POSITIVE” result with your registered name and passport
number for claim process;

2. prove in seeking medical treatment from a Registered Medical Practitioner (in the delivery of
modern medical care via Telemedicine also accepted).

Hong Kong Government only allow inbound traveler with PCR NEGATIVE result to board the flight
to Hong Kong. Please refer to https://www.coronavirus.gov.hk/eng/inbound-travel.html

On the other hand, this Journey will automatically extend up to max of fourteen (14) days being
involuntarily delayed. Additional premium will be charged for further extension days.

REANEAREEZRERAREEEN, A2SIMRBEIRARKEmEPETERRER
EffESEREREMNZBERENEENSEENTBR/SEEER, HZBRIERR
BERRERMARNSFTFEL. ERELFRAK:

1. REXGFTRERBERIRANBFLERFBHIIAZRAETT 2019 BRESES
EgiEsH R & (PCR) V@a’fw | 2F5%;
2. BZEMAENGE (EEBRENR EBZRBHTER).

BABFRARFNE ﬁﬁ@?‘ﬁm?&%ﬁﬁﬂ%\_ THY 2019 BIKFREREEEHKRE (PCR) 1%
Rt Rl M REBE A B ATHRE . 5528 https://www.coronavirus.gov.hk/chi/inbound-
travel.html

AIEADBIREET BRI ZER, AMREZREREDHERES 14 H. MFTHERK
AR B AL IR BB SMR &
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| have tested POSITIVE on the day before my flight return to Hong Kong and | am unable to board
the flight and need to stay behind until tested NEGATIVE. My travel companion has tested
NEGATIVE, he/she decided to stay behind and reschedule the return flight together.
BRANEREPINFI—RiEZ 2019 FEBBERARS, UBUEEEZSHEWETFR G, HE
AR AN, ERERANBTRENRBIARYE, WREB TR —EEFHLTHMPEEE.

The travel companion needs to pay to extend his/her travel insurance period with additional
premium. There is no benefit coverage under this policy for the additional transportation and/or
accommodation incurred for reverting to the original scheduled itinerary or return to Hong Kong for
the travel companion.

BETREFSEETIMNEIMNIRE INERM/MARTREER . BEFLHMITE AT E
ERRITBR/SEBEER, EARARELERE.

My flight return to Hong Kong in 3 days’ time has imposed flight banned for 5 days effective from
today.
BRRATEEBNMIE <HE 3 X2, SRKEIMT AT BMESRERMTAIBET
BERBNHNMIE [BEES | WL 5 RNEREE,

There is no insurance coverage for this cancellation. However, your Journey will be automatically
extended up to maximum of twenty-one (21) days for flight ban imposed by Hong Kong
Government.

MIEE [IREMES ] FERIERE, AMREZRESBBZETERRERRIIRRRTE 21
(EI=

Since | need to rebook my flight in later days after my PCR result shows NEGATIVE, | need to
postpone the designated hotel quarantine check-in date with additional booking fees.

HRIRERAREZ 2019 HAUBRKS, TEEFTRITAMMRISENREERE, mMELRIMY
BEREA.

There is no insurance coverage for this additional cost incurred for the booking of designated hotel
quarantine.

TEEMRBEMEENBINE AAREIAEBERE.

| have contracted COVID-19 during travelling back to Hong Kong on flight.
AR AT TRHE [ AR RS 2019 FTEVEIRR S

You are covered under the section of Medical Expenses for the reimbursement of medical treatment
and medication subject to the following conditions:

1. collect The Isolation Quarantine Order issued from Centre for Health Protection;

2. prove in seeking medical treatment from a Registered Medical Practitioner (in the delivery of
modern medical care via Telemedicine also accepted).
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NHEBREROEEREMN. BREXRREMR

1. BUSHETAEREOE L RRRES 1EARE A
2. EXEMABNIGE (ERBRNR EEZRBHLTER).
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| have contracted COVID-19 on day-2 in designated quarantine hotel.
AR AR HE E s i 58 F A A9 5 — KRS 2019 B mS .

You are covered under the section of Medical Expenses for the reimbursement of medical treatment
and medication subject to the following conditions:

1. collect The Isolation Quarantine Order issued from Centre for Health Protection;
2. prove in seeking medical treatment from a Registered Medical Practitioner (in the delivery of
modern medical care via Telemedicine also accepted).

AREMNEREARESE ] UBERARARIRBR RIS EREEER G E E#E 2019
HEBRRSYREMFTEXNNERRLEERER. BRELFERMK:

1. BEREDEROEENRERESERE XM
2. BEXEEMAENGE (ERERNR EEZRBLTESR).

Points to Note for Quarantine for Inbound Travellers
https://www.coronavirus.gov.hk/eng/inbound-travel.html

B A LR R

https://www.coronavirus.gov.hk/chi/inbound-travel.html

Points to Note for Persons who Tested Positive
https://www.coronavirus.gov.hk/eng/tested-positive.html

RIBE A 7R H

https://www.coronavirus.gov.hk/chi/tested-positive.html
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