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Do | have to receive 3 vaccinations to enjoy the COVID-19 extension coverage?

RARAZEWAERE 3 REETREE 2019 BihfRSHKEMRRE?

You can enjoy COVID-19 extension coverage if you have been received at least one vaccination that
is approved by the Hong Kong SAR Government.

WRBRACEEBED—XHEBEFHTHEBNMENEERTZE 2019 BRRKSH
EARIRIE

| have contracted COVID-19 and unable to go on my Journey which will be commenced in 7 days’
time.

BARAFENRIE H R 7 H A ERER 2019 Bk masim UBEUBRTE.

You are covered under the section of Trip Cancellation. You are requested to provide information
(e.g. registered name and HKID number) to the Centre for Health Protection through the links below
to collect The Isolation Order issued from Centre for Health Protection for claim process.

- Nucleic Acid Test: www.chp.gov.hk/cdpi

- RAT: www.chp.gov.hk/ratp

Based on the information provided, the Government will determine your most appropriate isolation
arrangement and issue an isolation order for isolation at a government community isolation facility
(CIF) and arrange transfer for you as appropriate. Under circumstances where the risks could be
controlled and taking into consideration your home environment, the Government will also allow
you to stay home for self-isolation and will issue an isolation order to you.

AREMBUBREREHE T UBERRARED 2019 BRHESHEUBETEBUERSEN
BR. ERRANREXAREBUT FERFLENZEROREER(BIM: E2NEESHE
SRAS) MR A D i O3 AR BE S TR A SR B

- ¥R #0H] - www.chp.gov.hk/cdpi
R EMGE] - www.chp.gov.hk/ratp

BN ERBRARHENER, REKEBNRELR, L EERELRESERIRENBT
HEREREEZERE WAV ARRAER, ERRTENELT, RBRORERE
FZE, BN RRFEERERTESRRE FEERELAMEES.

| am the close contact to a confirmed COVID-19 case and required to undergo mandatory home
quarantine and unable to go on my Journey which will be commenced in 7 days’ time.

LHEDS 2019 BRRSHALTEBREARTEBE TRAKKHENtENTREIEE
P R R B BUR IR

You are covered under the section of Trip Cancellation. You are requested to provide information
(e.g. registered name and HKID number) to the Centre for Health Protection through the links below
to collect Quarantine Order issued from Centre for Health Protection for claim process.
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- Nucleic Acid Test: www.chp.gov.hk/cdpi

- RAT: www.chp.gov.hk/ratp

Based on the information provided, the Government will issue a Quarantine Order for isolation at a
government community isolation facility (CIF) and arrange transfer for you as appropriate. Under
circumstances where the risks could be controlled and taking into consideration your home
environment, the Government will also allow you to stay home for self-isolation and will issue a
Quarantine Order to you.

AREMNBUAREFREBEEE T UBERAEARLETES 2019 BilRsHA TR B =BT
EEUBFTSEMNEX. EREANREXRBEBUTEEREERETOREER (BM: ¢
BB B BFEERE) MEREEE D OEDNRESIESERX M.

- ¥R+ - www.chp.gov.hk/cdpi

- RIE T EHEE])  www.chp.gov.hk/ratp

BAERBMMEHNER, RERSENRRES R, Y EEREL RS ZRIRENBUF
= BRI X IRRE, iLW%%W HL% Tﬂ@TfmlﬁT RIFIRA BRI
RE, BRI RRREEE AR TETIRRE fREXHAERAIREES .

My Journey planned to Paris need to be cancelled due to Paris is currently having the COVID-19
outbreak.

M EE BRI IEARE 2019 BikfmEmm, FIREABTTREBUEE ERMNIRTE.

There is no insurance coverage for this voluntarily trip cancellation.

RREMBUAREREEE LA EEZREAREMIUERENRSEHEK.

My travel companion has contracted COVID-19 and we have decided to cancel the Journey.

BRAMRITIRAERS 2019 BikfmER, RERARBTREREBUHERKE.

There is no insurance coverage for this voluntarily trip cancellation.

KREMBUAREREEE LA EEZREAREMBUBRER S EHEK.

| have contracted COVID-19 during my Journey in California and | need to receive medical treatment.

BRIARANEXBNFITREEM RITHIRRERS 2019 BikmEH, MBEEXS

You are covered under the section of Medical Expenses for the reimbursement of the actual and
necessary medical treatment and medication subject to a Registered Medical Practitioner.

AMRENBEFEARREEREIRAETBRIMNIKET RAIMAESREENTEX
FHERRLEER.
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| have contracted COVID-19 and received order to detain in hospital confinement due to compulsory
qguarantine measure issued by the government authority overseas.

BRARANTESMURTTHAIRERERS 2019 Bikmsin, MEZEREZMARETRVIRERERE
o

You are covered under the section of Hospital or Quarantine Allowance. The policy will reimburse
overseas hospital daily cash benefit for hospital quarantine confinement or detained due to
compulsory quarantine measure by the government authority in the country which the Insured
Person has travelled to due to contracted COVID-19. You are requested to provide the Quarantine
Order issued by the government authority in the country for claim process.

ARENBEREARESE T UEESRARKEDESBEIMER DUEZ R aEmigH
FHEIR &2,

R 2019 FiRAEHILH R AN B A AR s B R B BUF R SR TR R R R f
Bk, ARIEGURBIRMBZRSRAELR, RHSGHEERE SR, HREA
MREXRIEZHRE BT L RS 1ESERX .

| have tested POSITIVE on the day before my flight return to Hong Kong and | am unable to board
the flight and need to stay behind until | tested NEGATIVE.

RIRANERBMIIME —KRIED 2019 Bikfmsh, NEEEEREGEGEEEN, E2IR
A AR

You are covered under the section of Medical Expenses for the reimbursement of medical treatment
and medication with the reasonable additional transportation and/or accommodation incurred for
reverting to the original scheduled itinerary or return to Hong Kong and such additional expenses
shall not be better than the original travel class or accommodation room type subject to the
following conditions:

1. You need to submit PCR report “POSITIVE” result with your registered name and passport
number for claim process;

2. prove in seeking medical treatment from a Registered Medical Practitioner (in the delivery of
modern medical care via Telemedicine also accepted).

Hong Kong Government only allow inbound traveler with Rapid Antigen Test (RAT) NEGATIVE result
to board the flight to Hong Kong. Please refer to https://www.coronavirus.gov.hk/eng/inbound-
travel.html

On the other hand, this Journey will automatically extend up to maximum of fourteen (14) calendar
days being involuntarily delayed. Additional premium will be charged for further extension days.

XRANEAREEREARBEEN, AAFFEABREIRARKREMETETERKER
ETENEREERBAPZ B EEMEENSERITBR/BFEER, EZEIEAT
SeRRERMARHETFER., EREXFRY

1. REXHFTRERBERIIRAN BT LERBBIPAZRAETT 2019 BRFESHE

BEEHRE (PCR) ZBRIGRIZFSM
2. BZEMAENLE (EEBRNG LBZRBLTER).
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*%Iﬁlﬁ/\ﬁﬁ)\iﬁﬁﬁgf FAEMAIETREDURA R L RGR S RERT EAESHEK

# ., 52 https://www.coronavirus.gov.hk/chi/inbound-travel.html

FINEA BRI REETERMZIER, AMREZKEFEBERRS 14 HEH. IFHE
FRARIE R HA 5 JUBBUESMAR &

| have tested POSITIVE on the day before my flight return to Hong Kong and | am unable to board
the flight and need to stay behind until tested NEGATIVE. My travel companion has tested
NEGATIVE, he/she decided to stay behind and reschedule the return flight together.

RARANERBMIIANI—KFE? 2019 BikmEH, WBELZEERHWBIHEEEN HIA
AN, BREANBTRENRHAISERNE, TREER TR -—EEHNTHMIEEE.

The travel companion needs to pay to extend his/her travel insurance period with additional
premium. There is no benefit coverage under this policy for the additional transportation and/or
accommodation incurred for reverting to the original scheduled itinerary or return to Hong Kong for
the travel companion.

RfTIkHFHE BT RIMIRE DU R A/ A RITREEHAR . FEHFLHAE L B E
ERNESNTBRE/SERER EARELERE,

My flight return to Hong Kong in 3 days’ time has imposed flight banned for 5 days effective from
today.

RARATEEMABOMIME THAE 3 RKiE, SKRBEMERSBHESKRERMEASEET
BRBUTHIAIE [REMES | WEELE S RWERES.

There is no insurance coverage for this cancellation. However, your Journey will be automatically
extended up to maximum of twenty-one (21) calendar days for flight ban imposed by Hong Kong
Government.

FBEE [REMES | R ERERE, AREZRBERBDHRETRRERRPRKRTE 21
(ElESE

| have contracted COVID-19 during travelling back to Hong Kong on flight.
AR ATETRME O B AFRERS 2019 BAREEIR-

You are covered under the section of Medical Expenses for the reimbursement of the actual and
necessary medical treatment and medication subject to the following conditions:

1. collect The Isolation Order issued from Centre for Health Protection;
2. prove in seeking medical treatment from a Registered Medical Practitioner (in the delivery of
modern medical care via Telemedicine also accepted).

AREMNEREARESE T IUREZRALRER BIFED 2019 BkFESRNSEEXf
NEREVESREER, HRENERM

1. MSHAEER O HNRRESERB AN
2. EXEMABNGE (BEBENR EEZRBLTER).
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Q: | have contracted COVID-19 during journey without seeking for medical treatment but only

received medical treatment on day-3 after returning to Hong Kong.

xﬁé)kﬁ" MRERRELT 2019 BHRRSKELZAEELSRER, MARBERNE=RT#E

X/l:l

A: You are covered under the section of Local Follow-up Medical Expenses for the reimbursement of

the actual and necessary medical treatment and medication subject to the following conditions:

1. if no medical treatment being received outside of Hong Kong and;

2. you must seek medical treatment after returning’s Hong Kong within 7 days;

3. Registered Medical Practitioner’s diagnosis proves that the contraction of COVID-19 happened
outside Hong Kong during the Journey.

AMRENBEEERAREEETNRERRADBEBZERLREMFTEINERRLE
BRER. BREGRELER

1. REEENRSKRER
2. XMRADEABEBELARASRER
3. FEMABARENREE R 2019 WikmE MR EE AT BRIMNIRET.

Please refer to our Policy Wording to understand the terms and conditions of all the benefits and exclusions.

Points to Note for Quarantine for Inbound Travellers
https://www.coronavirus.gov.hk/eng/inbound-travel.html

BN LRI R

https://www.coronavirus.gov.hk/chi/inbound-travel.html

Points to Note for Persons who Tested Positive
https://www.coronavirus.gov.hk/eng/tested-positive.html

AA/ _H;E ]ﬁ)\i E%ﬂ

https://www.coronavirus.gov.hk/chi/tested-positive.html
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