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Agents can follow the steps below to update their Qnect password:

1.5 °QnectE AR HE , ¥%"Forgot Password?",
1.Please go to the Qnect login page and click on "Forgot Password?".

https://qnect.gbe.com/hk/

Welcome



https://qnect.qbe.com/hk/

2. By A\ B FIManulife T/EE B, X% % “Reset Password*

2.Enter your Manulife work email address and click on "Reset Password."

Forgot Password




3| ZHEE B EHENE, % 'Change Password“

3.After receiving the Reset Qnect Password email, click on "Change Password."

Reset Qnect Password

é‘ <<“ "j\) ~ e
@ QnectAsia@qbe.com ©[9][S i
o @ 2:43 PM

Hi

Your logon id: @gbe.com

Please note that you will be prompted to change this password once you clicked the Change Password button.

Change Password >

You can access the Qnect platform via https://gnect.gbe.com/hk

For any further assistance, please contact your local QBE Representative.

Winner of "Best Insurance Company Overall - Asia Pacific Award" - Reactions Global Awards 2010 &
2012
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4.0nce you open the link, you can proceed to reset your password.

The password must be set to 14 characters and include a combination of uppercase letters, lowercase letters, numbers, and
special characters with security standards,

& QBE

Change Password

Password must not be one of the last 8 passwords you
used before.
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5. After the password is successfully reset, the system will automatically return to the login page. Agents can then use the new

password to log in to Qnect.

Welcome

Your Password has been changed.

® gbe.comfhk @D FAQ  ( Scheduled maintenance

Celebrating Qnect10th Year Anniversary

Powering your business since 2014
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