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Minimum System Require
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Turn on Notification &

Qclub requires to turn on notification. | RS
Otherwise, there will be system error B rnatincaors
message or failed to login.

I Don't Allow Allow I

It can be switched on by the
following procedures.

-
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Notification setting
Finally turn on the

First close the app Next find the settings in notification for the app
completely, and go to Notification T ‘
Settings by this icon.

‘ a3F TQCLUB) EYA
Se p—
4 Face ID

)

{ 8&%E

SEFFEA]

£ Sirifigs B

BEIFRC

Then scroll down to find

TRERER T
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Login

Login name is the
6 digits Manulife Agent Code
e.g. 345678

Password is the first 5 characters
of HKID. If the HKID is A123456(7)
Password will be A1234 L

Show password

Copyright ©2023 Ascitus Limited



Turn on biometric logir

authentication (FaceID/TouchID) it can be
chosen to use for login.

FﬁEﬁlEme “ﬁ)\
DEIERE D52

L__J

R32ASRES
9999 =

2y
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Biometric
authentication

Biometric fast login can
be used after turning
on.
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Member Page

Close tutorial tel

Not showing the

IljZ)>
(i1

A Qclub Ve
A% — T REHET RM &5
CHANB IR RV B B aR

enquiry@ascitus.com
212345678
555555 | 88888

- Z_i‘)l

000
©) mEns = MoRE
O BFas &, SRS

tutorial anymore

Copyright ©2023 Ascitus Limited




Member Page

Showing member
details

Available
Points

for
redemption

Member progress bar

(Next year’s level depends on the GWP this year)
Less than HK$20,000 Blue Level

HKS$20,000 to HKS150,000 Silver Level

More than HK$150,000 Diamond Level

A Qclub

CHAN TAI MAN, PETER

enquiry@ascitus.com
212345678
555555 | 88888

A {7 8 EMREN 7 8
1225 2000

$19,500.00
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Support information

Showing tutorial screen

Flip the card to show
RM contacts

Total points

Points distribution chart



Member Page

RM Contact detalls
Click email / office phone
/ mobile to send email or
make a call directly

B RAEIE

& Janet S.
5

8 : Janet@gbe.com
0 : 98765432 A : (852) 2828 0022

L : 23456789 ©: (852) 2828 1998

AR 2 & EMRE 7 8
715 2000

©) mEns = MoRE

2340

1
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$19,500.00
k $0 $20,000.00 J

Display member details

QBE Customer service

Click phone number to call QBE
Customer service hotline / Chat

with WhatsApp



Support

Close tutorial
temporarily

Do not show the
tutorial

5 {ﬁmamm

K B WhatsApp B #all 2

FRE | B8 BAAEADRRE T RE

)

- FEEE

- -

QBE ZEF R4S :
A (852) 2828 0022

Qchat WhatsApp R¥%:
® (852) 2828 1998

QBE Counter:
MT 11F and MFC 17F

e BB ¥
B BN ERRE

EVREEN

Display tutorial

Call QBE
Customer hotline

Chat with
WhatsApp

This user guild

Technical and general
Enquiry
enquiry@ascitus.com

Toggle Touch ID
/ Face ID

— Logout Qclub
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Redemption

Select
quantity

Confirm

Clear all

r -

{ ga#n

)
© QB

/

e
ElEVE{!‘
N

! 'b

REEm

QBEBFEH
& BIRE 179 %
0%

© 0 ® X

QBE R T (AT AIEFH2R)
EIR% 0 f#F

5%

© 0 ® Y
7-11$20 W18 %

iR 0 ¥
20 9

© 0 ® R4
Pacific Coffee $25 8212 %

e o %

25 9

W R 0 HE&

Clear this
Iitem
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Final confirmation

AR EERIRAY IR

7-11 $20 WHa18 %

Pacific Coffee $25 % §& < 1
85

Completed

7-11$20 RS x1 ©

Pacific Coffee $25 BR18% x 1 ©@




E-Voucher

Choose Merchant

D
EEE

r,/,s'

it K

= L
i *“' )

Sl

EEBRTIS HKTVmall

94 N8 h2 BO @4 N10Mh0 BO
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@4 N8 B2 BO

Voucher status
4 Unused

8 Used

2 Shared

0 Expired



E-Voucher

Used vouchers  Shared vouchers Expired vouchers

Unused Vouchers

< B5BHF

No. of vouchers |

|

Voucher Ref. No.

( for technical
enquiry )
“Campaign” or
Policy number will
be shown if voucher
is given for campaign

*Voucher can be displayed for used and shared vouchers only.
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Use e-voucher

$100 BIEEF1E8%

BEEFES
8

@ 2518

Select voucher

Choose to use

Can shown to
Merchant to scan

after confirmation

Final confirmation

A R (E

$100 BEEFEH

Can choose
Previous or Next
if more than one
were selected
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{ERES

+° PARKNSHOP

R LNl
52 PARKNSHOP [ fusion| T2ST2 [utemsbonal
——

(L (P = 3

=

2023-05-15 17:16:01
The QR code will be refreshed in 58 seconds

B IS TESS IR RIS

Amount: HKD100.00
Expiry Date: 2025-03-31
Status: ACTIVATED
Ref No: 9101020400

MBOME
WO EBRERREFOE 785  WHEKRERMERN
B




Redisplay the used e-voucher ( HKTVmall )

Choose “Used” vouchers

EE {{EmNs

{EREZ

-
LS
E ¥ sunimimes -T!

_$ — ‘ ( ﬂ/- \ e LTV mall.com =
HKTVmall $100 EF8 . . ;
Click to mall \ L ... N0
view ‘ $100 . { e |

BETRIMNES

SOM RN HKTVmell RS (1)
o o

User guild

 EER

S0 MM HKTVmoll IS (2)

\ V)
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HKTVmall $100 EF83
g%




Share e-Vouchers

Choose apps to Edit sharing
Choose voucher to share share voucher message

pem—

Cancel

Share e-Voucher

To:
Cc/Bcc, From: comm@ascitus.com

Subject: Share e-Voucher

KR—RBEEFES
https:/fevhk.aswatson.com/evp/webview/retrieva
eb/303149d23e2a27dd476c6ee5dc876a372bc7 )7
82f36f4d42a11df399673389eafd5d7820b1649¢ 52
0f784136bc377ffdeaas

Best regards, S e n d

Ascitus Communication

Click to
share

AirDrop Messages

Copy

New Quick Note

13505 550
Save to Files
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Points transaction

2:35

< g8#8
bt 2
Q

2023-05

15 Redemption
Pacific Coffee $2

May  x1
15 Redemption

May

10 Redemption

QBE RFE(RIABIE
May 1

02 Redemption
QBE AT (AIMIE
:

May

02

May

02 Redemption

Pacific Coffee $2
May 1

Share policies with

points awarded

Click the date
to hide / expand
records

 g8EH
3Rk
:

2023-05

2023-03

Redempti
Shell $100 %

Redemption

HKTVmall $100
% x1

Redemption
Redemption

Redempti
$100 B

Redemption
$100 BL E
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Tap to open

physical fulfilment

status

 g8HR
R
Q

2023-05
2023-03

27 Redemption

Shell $100 B F8%
Mar

Redemption

HKTVmall $100 &
% x1

Redemption
7-11 $20

ELEHS: 4/26/2023 3:01:47 AM

-20 %

Redemption
$100 &f

v




Fulfilment { - -

<

RENIS M

7-11$20 K885 7-11 $20 Bi88% | P hyS I Ca I Ite m
HH8: 2023-03-22 HH8: 2023-03-22

L fulfilment date and
time

/

7-11 $20 K885 QBE [RF# (T A{EF

B#8: 2023-03-13 #22)

B 1 HHA: 2023-03-13
B 1

"
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