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Where can | get my Agent-Specific Sales Link?

You can find the QBE’s B2C insurance products on the Manulife Sharing Zone. An Agent-
Specific Sales Link will be issued under your agent code when you click onthe sharing option.
What kind of B2C insurance sharing products are now available from QBE?

Currently QBE is offering the following B2C products to Manulife agents:
e OBE Personal Accident Protection Plus — Articles Sharing Zone New !!

e OBE Travel Insurance — Articles Sharing Zone

e OBE Home Insurance — Articles Sharing Zone

How do | know that the successful transactions through my sharing links will
contribute to my commission?

The product sharing links are unique for each agent. Commissions will be contributed to the
agents according to the successful transactions of their sharing links.

Will I receive any email notification once the transaction is successful?

Yes, you will receive an email notification once your customer has successfully paid and
issued the policy via the product sharing link.

How do | find the latest general insurance promotions?

When QBE offers marketing promotions, we will notify you via email and you can also find the
new sharing posts onthe Product Sharing Zone and Qtouch with the promotion message.

Please ensure to visit Product Sharing Zone and Qtouch regularly to get the most up-to-date
campaigns.

Where can | find the full list of B2C customer policies?

In Qnect, you will find the full list of policies under My Tools > Agent Payment Dashboard >
B2C Payment > Issued Policies. Here you will see whether a customer choose Y (Yes) to
opt-in for marketing, which mean you may contact the customer for upselling, cross-selling,
or policy servicing. If customer opt-in is N (No), it means you have to wait for customer to
initiate contact.
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The above general insurance products ("Products") are underwritten by QBE Hongkong & Shanghai
Insurance Limited ("QBE Hong Kong") which is authorised and regulated in Hong Kong by the Insurance
Authority ("IA"). Manulife (International) Limited (incorporated in Bermuda with limited liability)
("Manulife")and QBE Hong Kong have entered into an Exclusive Distribution Agreement by which Manulife
is registeredin accordance with the Insurance Ordinance (Cap.41 Laws of Hong Kong) as licensed insurance
agency of QBE Hong Kong and shall be engaged in the marketing and promotion of QBE Hong Kong
Products. While appropriate, Manulife's licensed individual insurance agents shall be appointed and
registered as QBE Hong Kong's licensed individual insurance agents to distribute QBE Hong Kong's general
insurance products.
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