
 

 

 

 

 常見問題 Frequently Asked Questions (FAQs) 
 
  

 

Q1: 

 

我在哪裡可以獲得我的代理人專屬銷售連結呢？ 

A1: 您可以在宏利的 QBE保險分享貼文專區上找到昆士蘭保險香港 B2C 保險產品。當您點擊

分享選項時，系統將會自動以您的代理人編號發出您的代理人專屬銷售連結，供您轉發。 

 

 

Q2: 

 

現時昆士蘭保險香港有哪些 B2C 保險產品呢? 

A2: 現時昆士蘭保險香港供應予宏利保險代理分享的 B2C 保險產品有: 

• QBE個人意外精選保障 – 分享貼文專區 新產品!! 

• QBE旅遊保險 – 分享貼文專區 

• QBE家居保險 – 分享貼文專區 

 

  

Q3: 如何確保經我分享連結而達成的投保交易會計算進我的佣金呢？ 

A3: 每條產品分享連結都是專屬於個別保險代理人。我們將會根據其分享連結所達成的投保交

易去計算及分配佣金予代理人。 

  

  

Q4: 客戶成功完成投保後，我會收到電子郵件通知嗎？ 

A4: 是的，一旦客戶經您的代理人專屬銷售連結成功付款並確認保單，您將收到一封電子郵

件以作通知。 

  

  

Q5: 我如何找到最新的一般保險產品促銷資訊呢？ 

A5: 當昆士蘭保險香港提供營銷促銷時，我們將通過電子郵件通知您，而您亦可以在 QBE 保

險分享貼文專區或 Qtouch 頁面上找到有關產品促銷的新貼文。請確保定期瀏覽保險分享

貼文專區和 Qtouch 頁面，以獲取最新的產品促銷消息。 

  

  

Q6: 在哪裡可以找到完整的 B2C 客戶保單列表呢？ 

A6: 在 Qnect 中，您可以在 “我的工具” > “保單付款紀錄” > “保險代理人付款儀表板” > “B2C 

付款流程監控器” > “簽發保單” 下找到完整的 B2C 客戶保單列表。 

在這裡，您將看到客戶是否選擇參加營銷活動 (選項 = Y / 是 )，這意味著您可以主動聯繫

客戶進行向上銷售、交叉銷售或保單服務。如果客戶選擇N（否），您只可等待客戶聯繫。 

  

https://www.manulife-campaign.com.hk/tc/gi_pa
https://www.manulife-campaign.com.hk/tc/gi
https://www.manulife-campaign.com.hk/tc/gi_home
https://hk.search.yahoo.com/search;_ylt=AwrPiBf1Cj1fRBYAAgezygt.;_ylu=Y29sbwNzZzMEcG9zAzEEdnRpZANCOTc4N18xBHNlYwNxcnc-?fr=yfp-search-hw&ei=UTF-8&p=%E8%B3%87%E8%A8%8A&fr2=12642
https://www.qbe.com/hk/zh-hk/qtouch/promotions
https://www.qbe.com/hk/zh-hk/qtouch/promotions


 

 

 

 

 常見問題 Frequently Asked Questions (FAQs) 
 

 

 

Q1: 

 

Where can I get my Agent-Specific Sales Link? 

 

A1: You can f ind the QBE’s B2C insurance products on the Manulife Sharing Zone. An Agent-

Specif ic Sales Link will be issued under your agent code when you click on the sharing option. 

  

 

Q2: 

 

What kind of B2C insurance sharing products are now available from QBE? 

 

A2: Currently QBE is of fering the following B2C products to Manulife agents:  

• QBE Personal Accident Protection Plus – Articles Sharing Zone  New !! 

• QBE Travel Insurance – Articles Sharing Zone 

• QBE Home Insurance – Articles Sharing Zone 

 

  

Q3: How do I know that the successful transactions through my sharing links will 

contribute to my commission? 

 

A3: The product sharing links are unique for each agent. Commissions will be contributed to the 

agents according to the successful transactions of their sharing links. 

  

  

Q4: Will I receive any email notification once the transaction is successful? 

 

A4: Yes, you will receive an email notif ication once your customer has successfully paid and 

issued the policy via the product sharing link. 

  

  

Q5: How do I find the latest general insurance promotions? 

 

A5: When QBE of fers marketing promotions, we will notify you via email and you can also find the 

new sharing posts on the Product Sharing Zone and Qtouch with the promotion message. 

Please ensure to visit Product Sharing Zone and Qtouch regularly to get the most up-to-date 

campaigns. 

  

  

Q6: Where can I find the full list of B2C customer policies? 

 

A6: In Qnect, you will f ind the full list of policies under My Tools > Agent Payment Dashboard > 

B2C Payment > Issued Policies. Here you will see whether a customer choose Y (Yes) to 

opt-in for marketing, which mean you may contact the customer for upselling, cross-selling, 

or policy servicing. If  customer opt-in is N (No), it means you have to wait for customer to 

initiate contact. 

  

https://www.manulife-campaign.com.hk/en/gi_pa
https://www.manulife-campaign.com.hk/en/gi
https://www.manulife-campaign.com.hk/en/gi_home
https://www.qbe.com/hk/en/qtouch/promotions
https://www.qbe.com/hk/en/qtouch/promotions
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上述一般保險計劃 (「計劃」) 是由保險業監管局 (「保監局」) 在香港認可及監管的昆士蘭聯保保險有限公司 

(「昆士蘭保險香港」) 承保。宏利人壽保險 (國際) 有限公司 (於百慕達註冊成立之有限責任公司) (「宏利」) 

與昆士蘭保險香港達成獨家分銷協議，宏利亦根據保險業條例 (香港法例第 41章) 註冊為昆士蘭保險香港持牌

保險代理機構並將為昆士蘭保險香港的計劃進行營銷和推廣工作。在合適的情況下，宏利持牌個人保險代理

人將被委任並註冊為昆士蘭保險香港的持牌個人保險代理人，以分銷昆士蘭保險香港的一般保險產品。 

 
 

昆士蘭聯保保險有限公司 

香港鰂魚涌英皇道979號太古坊濠豐大廈 33樓 

電話 852 2828 0022 | 傳真 852 3607 0380 

使用條款 | 網絡保安 | 私隱聲明 

 
 
 
The above general insurance products ("Products") are underwritten by QBE Hongkong & Shanghai 
Insurance Limited ("QBE Hong Kong") which is authorised and regulated in Hong Kong by the Insurance 
Authority ("IA"). Manulife (International) Limited (incorporated in Bermuda with limited liability) 
("Manulife") and QBE Hong Kong have entered into an Exclusive Distribution Agreement by which Manulife 
is registered in accordance with the Insurance Ordinance (Cap.41 Laws of Hong Kong) as licensed insurance 
agency of QBE Hong Kong and shall be engaged in the marketing and promotion of QBE Hong Kong 
Products. While appropriate, Manulife's licensed individual insurance agents shall be appointed and 
registered as QBE Hong Kong's licensed individual insurance agents to distribute QBE Hong Kong's general 
insurance products. 
 
 
QBE Hongkong & Shanghai Insurance Limited 
33/F Oxford House, Taikoo Place, 979 King's Road, Quarry Bay, Hong Kong 
Tel. 852 2828 0022 | Fax 852 3607 0380 
Terms of Use | Online Security | Privacy Policy 

 


