Hong Kong
SME Survey 2025

Work Safety and Talent Retention

=
3 o
uuuuuuu

uuuuuuuu

. =
lllllllllllllll

"nmn o 100 20 B
LI I 1 | || [ | ~ SRR <

=

"nmn - BESEEEA -
uuuuuuuu

--------

wel )l ¢ I e e
=

lllll
lllll
"nn = -
I q 1o 000 B

=
"nn = EEREEN <

"nn " " E PKOCRNON -
lllllllll
lllll
3 =
lllllllllllllllll
lllllll
uuuuuu
lllllllllllll
nnnnnnnnnn
lllllllllll
uuuuuuuuuuuu

"nmn o se0 00
lllllllllllllll
"nmn A (L q verv 000 E
nnnnnnnnnnnn

"o " " o 100 000 B
nn " " EREXEERN =
"nn " " B ::: ::: 3
"nm " " g serv 00 B
lllllllllllllll
-m= = =

"nmn 2 L =] = o rer e B
lllllllllllllll
llllll
lllllllllllll
lllllllllllll
uuuuuuuuuuu
llllllllll
uuuuuuuuuuu
lllll

(T,

Hong Kong SMEs concerned about numerous business risks,
but few invest in protective measures

Loss ofincome due to
business interruption

(% 65% | (R 65% | L[y 64%

SMEs are SMEs are are concerned
concerned concerned

only 24% have only 19% have only 25% have
insurance coverage insurance coverage insurance coverage

Impact of losing staff Equipment malfunction
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92% 83%

Communicate coverage and benefits to Aware of employees’ compensation
their employees insurance
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25% 95%

Experienced between one and three Said mental health was very important and
workplace safety and health events during somewhat important
the past year.

SMEs are placing even more focus on talent
attraction and retention

43% 39%

Say increased pay and Say flexible working
bonusses is key to arrangements is an

keeping the best skilled effective way of
staff retaining employees

Identify talent and
manpower as a key
challenge

Hong Kong is increasing its reliance on older workers aged 65 or over.

Speak to QBE Hong Kong about your insurance
and risks management needs today.

Visit us at gbe.com/hk or contact us at claims.hk@qbe.com



