Single Trip
Travel Insurance
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Protection for your health, belongings and travel plans, with three levels of cover designed
for every journey and travellers of all ages.

TRV RR EAMYIARIEZHHRIRIE, 528 =B RERF, BREERERERZEAERE
EZRIRE o




Travel with confidence

Unexpected illness, accidents, lost belongings and disrupted travel plans can quickly change a journey.
QBE Single Trip Travel Insurance helps you prepare for the unexpected, travel with greater confidence and
get your plans back on track when things don't go to plan.

Why choose QBE?

->

Travel with confidence at every stage of life

No upper age limit, so you can continue exploring the world with greater peace of mind.*

Protection when plans change

Automatic cover extension for involuntary travel delays of up to 14 days.

Help wherever your journey takes you

24-hour worldwide emergency assistance, including emergency medical evacuation and repatriation support.

Claims made simple

Eligible simple claims paid in as fast as 24 hours upon receipt of complete documentation.**

Helping you stay one step ahead

Travel alerts and practical risk information to help you make informed travel decisions before and during
your journey.

Additional protection for the realities of travel

Depending on the plan selected, cover can include protection for rainfall, mobile phone theft, food poisoning and
your home contents while you're away.

* Age-related benefit adjustments and premium loadings may apply.

** Applicable to eligible simple claims where all required documentation has been received. Actual processing time
may vary.
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Main Coverage

Maximum Limit (HK$)

Single Trip Travel Insurance

Maximum Limit (HK$)

Benefits Benefits (cont.)
Bronze Sliver Gold Bronze Sliver Gold
1. Medical Expenses’,? 7.  Trip Cancellation
Medical expenses oninjury or sickness incurred during the 300,000 500,000 1,000,000 Loss of transportation and accommodation expenses paidin 4,000 20,000 30,000
journey, inclusive of the additional transportation and advance by cancellation of trip due to sudden death, serious
accommodationincurred as aresult. injury or sickness of the insured person, his/herimmediate
a. Follow upin Hong Kong within 120 days upon return for OnInjury 100% fa.mlly member, close.busmess. partner or travel compaTmo-n;
continuation of medical treatment with reimbursement On Sickness 10% witness summons or jury Sgrvlcg, cor‘.n;.)ulsory qu.arantme,
on the unused balance :lnexp_ected ciutblrz.ak o: strlke,drlot, civil ccihmmotlotnt,:ct of
) . . . . . errorism, natural disaster or adverse weather or at the
b. ;I'reatment b)c/j?hmlefsTlMe_dlcme Prba.ctll;:ll)oner 1,000 (150/day visit) 1,500 (150/day visit) 3,000 (150/day visit) scheduled destination within 1 week from departure; OTAS to
overseas andlocalfollow-up combine the scheduled destination or insured person’'s home being
c. Treatmentby physiotherapist or chiropractor 2,000 (200/day visit) 3,000 (300/day visit) 5,000 (500/day visit) seriously damaged by fire, flood or burglary within 1 week
(overseas and local follow-up combined) from departure.
2.  Hospitalor@ ine All 1 200/day visi ) /day visi /dav visi . Cancellation fee of the redeemed air mileage at 1,000 1,000 1,000
. ospital or Quarantine Allowance ,000 (200/day visit) ,000 (300/day visit) 5,000 (500/day visit) US$120 or cash allowance at HK$1 for every 10 air
: ) . miles redeemed.
3. 24-Hours Worldwide Emergency Assistance Services
a. Emergency Medical Evacuation and/or Repatriation As charged 8. Trip Curtailment
b.  Repatriation of Mortal Remains As charged Loss of or additional transportation and accommodation 4,000 20,000 30,000
c.  ReturnofUnattended Child(ren) One-way economy airfare expenses incurred as aresult of curtailment due to sudden
d.  Hospital Admission Guarantee 50,000 Fieath, §er|ous |.nJury or sickness ofthe insured person, his/her
immediate family member, close business partner or travel
e. Compassionate Visit One economy return airfare and room accommodation at 10,000 (2,000/day) companion; witness summons or jury service, unexpected
f. Convalescence Assistance 10,000 (2,000/day) outbreak of strike, riot, civilcommotion, act of terrorism,
. . natural disaster or adverse weather; OTA® to the city or
g. Hotlineand Referral Services Free . . \ ; .
country travelling orinsured person's home being seriously
4. Personal Accident ® damaged by fire, flood or burglary. o000 o000 o000
. . . The cancellation fee of the redeemed air mileage at , , ,
Accidental death or permanent disablement 300,000 500,000 1,000,000 US$120 or cash allowance at HK$1 for every 10 air
. Accidental death or permanent disablement happens on 600,000 1,000,000 2,000,000 miles redeemed.
common carrier
+  Second or Third Degree Burn 150,000 250,000 500,000 9. TripRe-route®
: Additional transportation expenses in re-routing to arrive at 2,000 (8 fullhrs) 5,000 (6 full hrs) 10,000 (6 full hrs)
5. Compassionate Cash the scheduled destination if common carrier is cancelled or
Cash relief on death due to sudden sickness. Not covered 5,000 10,000 delayed due to strike, riot, civilcommotion, hijack, act of
terrorism, natural disaster, adverse weather, mechanical and/
6. Personal Belongings or electrical breakdown, or severe turbulence.
a. BaggageandPersonal Effects 3,000 10,000 20,000
99a9¢ SonatE 10. Baggage Delay* 1,000 1,500
- Peritem/pair/set limit 1,000 2,000 3,000 Emergency purchases of clothing, requisites or toiletries if the Not Covered (300first 6 full hrs, 500 (500first 6 full hrs, 1,000
- Laptop or Notebook peritem/pair/set 2,000 5,000 6,000 baggage is delayed. every 6 full hrs thereafter) every 6 full hrs thereafter)
- Sports equipment per item/pair/set 1,000 3,000 5,000
6
- Mobile phone or Tabletitem Not covered Not covered 3,000 11. TravelDelay
. Cash allowance for the delay of arrival or departure due Not Covered 2,000 (200 every 5 full hrs) 2,500 (250 every 5 full hrs)
b. Personal Money Not covered 1,000 2,000 to any cause beyond the Insured Person’s control; or
+  Additional transportation expenses and overseas Not Covered Not Covered 2,000 (5 full hrs)
c. DocumentLoss overnight accommodationincurred for the delay; or (1,200/ day)
- Replacement cost for the loss of travel document 2,000 3,000 10,000 . -pai i i
p Loss of pre-paid transportation and accommodation Not Covered Not Covered 2,000 (5 full hrs)

and the additional transportation and
accommodation expensesincurred as a result.

expenses if the departure from Hong Kong is delayed
resultingin cancellation of trip.




Single Trip Travel Insurance

Maximum Limit (HK$) Maximum Limit (HK$)
Benefits (cont.) Benefits (cont.)
Bronze Sliver Gold Bronze Sliver Gold

12. MissedEvent 23. Food Poisoning Allowance

Overseas sports, music, entertainment, museum and theme Not Covered 1,000 2,000 Cash allowance in case of food poisoning. 300 500 1000

park ticket paid in advance by credit card if unable to attend

due to sudden death or serious sickness of the insured 24. Pre-Existing Medical Conditions Extension

person, his/herimmediate family member or traveling Covers eligible Medical Expenses and 24-Hour Worldwide Not Covered Not Covered Covered

companion; witness summon or jury service; compulsory

quarantine; mechanical or electrical breakdown of the Emergency Assistance arising from an unexpected acute
;

onset or unforeseen deterioration of an eligible Pre-

common carrier; natural disaster. existing Medical Condition during the Journey.

13. Rental Vehicle Excess Not Covered 3,000 5,000

Top-up | can purchase
14. PersonalLiability

Legal liability to third party bodily injury or property damage. 500,000 1,000,000 2,000,000 Top-up Benefit (Not applicable to Bronze Plan) Maximum Limit (H K$)

15. Aircraft Hijack
Cruise Voyage

i i i 5,000 (2,000/day) 8,000 (2,000/day) 10,000 (2,000/day)
Cash allowance if delay in excess of 12 hours caused by hijack. y y y . Cruise Hijack or Kidnap - cash allowance. 20,000 (2,000/ day)
16. Credit Card Protection? . Cruise Rejoin - additional transportation expenses 10,000
incurred in re-routing to rejoin the cruise ship in the next
Unsettled balance on purchases made during the journey in Not Covered 10,000 20,000 9 ! P

scheduled port of call if the common carrier for traveling

the event of the accidental death. to the designated portis delayed in arrival in excess of 6

full hours, resulting in failing to board the cruise ship.
17. Emergency Cash Allowance

Cash allowance for the period of loss of travel document that 1,000 (500/day) 2,000 (500/day) 5,000 (500/day)
prohibits the continuation of journey.

. Cruise Cancellation due to Travel Delay - loss of pre-paid 10,000
cruise fee if the common carrier for traveling to the cruise
ship is delayed in excess of 6 full hours, resulting in failing

to board the cruise ship.

18. Home Contents Protection . Shore Excursion Cancellation - loss of pre-paid shore 10,0001(2,000/excursion)

Loss or damage to home contents due to burglary whilst the Not Covered 10,000 20,000 excursion fee as a result of cancellation due to sudden

home is uninhabited. (5,000 anitem) (5,000 anitem) death, serious injury or sickness of the insured person,

immediate family member or travel companion;

19. Home Return Protection unexpected outbreak of strike, riot, civilcommotion, act

Accommodation and transportation expenses at the airport Not Covered 1,000 2,000 of terrorism, natural f:lisa_ster oradverse wt.eather; OTA

in the event of unable to return home after the trip due to launched to the destinations of the excursion 24 hours

natural disaster or adverse weather conditions. before departure to the shore excursion.
20. Fraudulent Use of Personal Credit Cards

Remarks:
Cover for monetary loss caused by unauthorized use of the 2,000 2,500 3,000 . . . . . . . . L .
Insured Person’s credit card. 1. Reimbursement on in-patient Medical Expenses (other than in-patient doctor fee, surgical fee, operating theatre fee and anaesthetist's fee) shall be adjusted for
hospital confinement in Semi-private Room to 50%; Single or Private Room to 25%.
21. Rainfall Protection 2.  Foranyinsured person above 70 years of age, Medical Expenses are subject to 50% of sum insured.
o o . . 3. Foranyinsured person above 75 or below 18 years of age, Accidental Death or Permanent Disablement Benefits and Second or Third Degree Burn are subject to
Cash allowance if trip destination has rainfall with greater than 2,000 2,500 3,000 . . . . i . .
. 50% of sum insured. Double indemnity for Accidental Death or Permanent Disablement on Common Carrier is not applicable.
50 mm for each full 24-hour period and more than 50% of the . - . .
J is affected 4.  Either Baggage and Personal Effect or Baggage Delay is payable for the same item, pair or set.
ourneyls attected. 5. Referto ‘Outbound Travel Alert Extension’ for details of coverage.
+  Journey mustbe atleast 7 or more days. 6. Either Trip Re-route or Travel Delay is payable.
7.  Credit Card Protection is not applicable to any insured person below 18 years of age.

22. Theft of Mobile Phone 8.  Foranyinsured person between 70 to 79 years of age will be subject to a 20% premium loading.

Cover for mobile phone whenitis stolen or damaged because 1,000 1,500 2,000 9.  Foranyinsured aged 80 years or above will be subject to a 25% premium loading.

of robbery or burglary.
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What else should | know?

Feature Summary

Cover starts when you leave home or work for your journey and ends when

Home to Home Cover ) :
you return, subject to policy terms.

Automatic Extension Up to fourteen (14) additional days if your journey is involuntarily delayed.
Permanent Disablement Compensation starts from loss of one (1) phalanx of a finger.

Group Discount 5% discount for five (5) to nine (9) travellers. 10% discount for 10+ travellers.
Extreme Sports Cover Includes specified adventure and recreational activities

Geographic limits

e Asia
Mainland China, Bangladesh, Brunei, Cambodia, India, Indonesia, Japan, Korea, Laos, Macau, Malaysia, Mongolia,
Myanmar, Nepal, Pakistan, Philippines, Singapore, Taiwan, Thailand and Vietnam.

o Worldwide
All countries worldwide.

Outbound Travel Alert (OTA) extension

Red Alert Black Alert

50% 100%

Applies when:

e The Outbound Travel Alert is issued after the Policy is issued

« Ahigherlevel of Outbound Travel Alert is issued after the Policy is issued
o Cancellation occurs within the qualifying period

«  Curtailment occurs while the alert remains in force



Major exclusions

Medical and health related

« Pre-existing medical conditions*

» Pregnancy and childbirth

« Nervous or mental disease or disorder, AIDS,
venereal disease, congenital anomalies or
deformities

Behaviour related

e Alcohol or drugrelatedincidents
« lllegalacts
« Intentional self-injury

Conflict and government actions

e« War and civil unrest
¢ Nuclearrisks
« Government confiscation or detention

Occupational and high-risk activities

. Hazardous occupations
. Professional sports
»  Activities outside covered sporting limits

* Under the Gold Plan, Benefit 1 — Medical Expenses
and Benefit 3 —24-Hour Worldwide Emergency
Assistance are available for the sudden acute onset
or unexpected deterioration of eligible pre-existing
medical conditions through the "Pre-existing Medical
Condition Extension", subject to the applicable policy
terms, conditions, exclusions and benefit limits.

Please refer to the policy wording for full details of the
exclusions, limitations and conditions applicable to this

coverage.
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Important Notes:

1.

This Policy applies to conventional leisure travel and eligible business travel
involving clerical or administrative work. It does not apply to expeditions,
adventure travel or similar journeys.

Cover is non-transferable and premiums are non-refundable once the Policy
isissued.

Aninsured person may only be covered under one QBE travel policy for the
same journey. Where multiple policies are purchased, cover will apply under
the policy providing the highest applicable benefit.

One-Way Journey Cover applies to journeys departing Hong Kong without a
return trip. Cover expires seven (7) days after arrival at the final destination
or at the end of the insurance period, whichever occurs first.

For return journeys, the insured person must depart from and return to
Hong Kong. No upper age limit applies.

. The maximum period of cover is one hundred and eighty two (182) days per

journey.

Children are insured persons under 18 years of age. Children under 12 years
of age must be accompanied by an adult throughout the journey. Adult
premiums apply when Children travelling without eligible accompanying
family members.

Claims must be submitted within thirty (30) days of an event likely to
giverise to a claim. Copies of supporting documents must be provided,
and original documents must be retained for ninety (90) days after claim
submission.

Insured persons aged 70 to 79 are subject to a 20% premium loading.
Insured persons aged 80 or above are subject to a 25% premium loading.

Insurance Authority Levy

Alevy imposed by the Insurance Authority applies to relevant policies,
except exemptedinsurance classes, at the applicable rate. The levy will be
remitted in accordance with the prescribed arrangements. Policyholders
and customers must pay the levy in accordance with the law.

For more information, visit QBE Hong Kong or the Insurance Authority.

Single Trip Travel Insurance


https://www.qbe.com/hk
https://www.ia.org.hk
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Get covered today 1 B)iE1F{RFE

To add travel protection to your QBE policy, contact
your broker or reach out to our customer service team.
SOERAS IR R FE AN ERIQBEIREE » SHEHABRIERIIRIR
AT R B PIRY = P AR S B PR B B2

Important Notice EEEEH:

This brochure is provided for general information and marketing purposes only and does not form part of any insurance contract, nor does it constitute a guarantee, representation or promise of any
coverage, benefit or claim payment. The information contained herein is a summary only. All coverage, benefits, terms, conditions, definitions, exclusions, limitations, eligibility requirements and claim
procedures are subject to the applicable policy wording and endorsements (if any). In the event of any inconsistency between this brochure and the policy terms, the policy terms shall prevail. In the
event of any discrepancy or inconsistency between the English and Chinese versions of this brochure, the English version shall prevail. Any capitalised or defined terms used in this brochure shall have
the meanings given to themin the policy, and all applications for insurance and claims shall be subject to QBE's acceptance and determination in accordance with the policy terms and the
circumstances of each case.
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