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QBE Hongkong & Shanghai Insurance Limited (QBE Hong Kong) is a joint venture
between the QBE Insurance Group and China Construction Bank (Asia) Corporation Limited.
QBE Hong Kong offers a comprehensive range of non-life insurance solutions for both
corporate and personal customers. QBE Hong Kong is part of the QBE Insurance Group.
QBE Insurance Group is a general insurance and reinsurance company, with operations in
key insurance markets. Listed on the Australian Securities Exchange, QBE Insurance Group
is headquartered in Sydney and employs more than 12,000 people in 31 countries and
territories.

China Construction Bank (Asia) Corporation Limited is the retail and commercial
business platform of China Construction Bank Corporation in Hong Kong, and offers a wide
array of banking products and services to customers, including consumer banking services,
commercial banking services, corporate banking services, private banking services and
cross-border financial services, etc.

Manulife (International) Limited (incorporated in Bermuda with limited liability) (Manulife) is
registered in accordance with the Insurance Ordinance (Cap. 41 of the Laws of Hong Kong)
as an insurance agent of QBE Hong Kong for distribution of general insurance products in
Hong Kong. Manulife and QBE Hong Kong have entered into an Exclusive Distribution
Agreement by which Manulife shall be engaged in marketing and promotion of OBE Hong
Kong general insurance products, while appropriate Manulife’'s agents shall be appointed as
QBE Hong Kong insurance agents to distribute QBE Hong Kong general insurance products.
This product brochure has been prepared by and the product(s) described in this product
brochure is(are) underwritten by QBE Hong Kong solely but not Manulife.
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Why should I choose QBE Hong
Kong’s Annual Business Travel
Insurance?

Whilst you are striving to expand your business, our Annual Business Travel
Insurance provides you the peace of mind with the comprehensive protection for
you and your employees when traveling abroad for your business assignments.

« Comprehensive coverage with protection for both employer and employees
« Full Terrorism Cover

« High Personal Accident cover with up to HK$1,500,000 Sum Insured; compensation
will be doubled if the accident happens while travelling on a public common carrier

» Extensive Medical Expenses coverage including maximized local follow-up
treatment expenses, hospital cash and emergency medical evacuation and/or
repatriation

« First-of-its-kind benefits including Temporary Domestic Helper Allowance when
household work assistance is required; and Returning Delay which covers the cost
of additional accommodation and pet kennel when the returning trip is delayed

« Optional China Network Hospital Admission Guarantee Card for frequent travellers
to China

Xy

Main Coverage

MAXIMUM LIMIT
per Insured Person (HK$)

BENEFITS Plan1 Plan 2
1. Personal Accident’

e Pays for accidental death or permanent disablement 1,000,000 1,500,000

e On accidental death or permanent disablement while travelling 2,000,000 3,000,000

on common carrier

e Major Burns (Second or Third Degree) 250,000 500,000
2. Medical Expenses

Covers overseas medical expenses for injuries or sickness

happened during the journey, inclusive of the additional travel and 500,000 1,000,000

accommodation expenses necessarily incurred as a result.
Dental expenses are excluded, unless as a result from an injury

a. Follow up medical treatment on injury within 90 days upon
returning to Hong Kong

b. Medical treatment on infectious disease contracted during
the journey and diagnosed within 7 days after returning to
Hong Kong

c. Follow up medical treatment provided by a Chinese medicine

100% unused limit

4,000 per policy

100% unused limit

4,000 per policy

practitioner (2,000 per accident, | (2,000 per accident,
150 per day visit) 150 per day visit)

3. Hospital and Quarantine Allowance

Provides daily cash allowance during hospitalization overseas or (SOCZ ’ggpday) (SOg)igcl??lay)

after returning to Hong Kong or compulsory quarantine while abroad
4. Intensive Care Unit Allowance 5,000 5,000

Provides daily cash allowance if confined in the Intensive Care Unit (1,000 per day) (1,000 per day)
5. 24-hour Worldwide Emergency Assistance Services

a. Emergency Medical Evacuation and/or Repatriation Actual Cost

b. Repatriation of Mortal Remains Actual Cost

c. Return of Unattended Child(ren) One-way economy airfare

d. Hospital Admission Guarantee 50,000

e. Compassionate Visit

One economy return airfare and room
accommodation at 10,000 (2,000 per day)

f. Convalescence Assistance 10,000 (2,000 per day)
g. Hotline and Referral Services Free
6. Personal Belongings
a. Baggage and Personal Effects 15,000 30,000
o Per article/item/pair/set 3,000 3,000
¢ Laptop computer per item/pair/set 10,000 10,000
¢ Sports equipment per item/pair/set 5,000 5,000
b. Personal Money? 3,000 5,000
(2,000 for cash) (2,000 for cash)
c. Document Loss 5,000 10,000
Covers replacement costs for the loss of travel document(s)
including the Hong Kong Identity Card, China Re-Entry Permit,
passport, credit card(s), driver’s license or travel tickets and the
additional travel and accommodation expenses incurred as a
result




MAXIMUM LIMIT
per Insured Person (HK$)

BENEFITS (continued)

Plan1 Plan 2

MAXIMUM LIMIT
per Insured Person (HK$)

BENEFITS (continued)

Plan1 Plan 2

7.

Trip Cancellation

Covers the irrecoverable loss of transportation and
accommodation expenses paid in advance as a result of
cancellation of trip due to sudden death, serious injury or
sickness of the Insured Person, his/her relative, close business
partner or travel companion; witness summons or jury service,
compulsory quarantine; unexpected outbreak of strike, riot, civil
commotion, act of terrorism, natural disaster, pandemic or
adverse weather; OTA Alert® to the scheduled destination or
Insured Person’s home being seriously damaged by fire, flood or
burglary within 1 week from departure

20,000 50,000

Trip Curtailment

Covers the irrecoverable loss of or additional transportation and
accommodation expenses incurred as a result of curtailment of
trip due to sudden death, serious injury or sickness of the
Insured Person, his/her relative, close business partner or travel
companion; withess summons or jury service; unexpected
outbreak of strike, riot, civilcommotion, act of terrorism, natural
disaster, pandemic or adverse weather; OTA Alert to the
scheduled destination or Insured Person’s home being seriously
damaged by fire, flood or burglary after departure

20,000 50,000

Trip Re-route

Covers additional transportation expenses in re-routing to arrive
at the scheduled destination if the common carrier which the
insured person has scheduled to travel is cancelled or delayed
due to strike, riot, civil commotion, hijack, act of terrorism,
natural disaster, adverse weather, mechanical and/or electrical
breakdown for more than 5 hours

15,000 20,000

10.

Travel Delay

e Pays cash allowance when the departure of scheduled
transportation is delayed due to strike, riot, civil commotion,
hijack, act of terrorism, natural disaster, adverse weather,
mechanical and/or electrical breakdown; or

Pays the additional transportation expenses and overnight
accommodation incurred overseas for delays of more than
5 hours

5,000
(250 first 5 hrs,
500 every 5 hrs
thereafter)

3,000
(250 first 5 hrs,
500 every 5 hrs
thereafter)

n

Baggage Delay

Reimburses the cost of emergency purchases of clothing,
requisites or toiletries if the baggage is delayed

3,000 5,000
(500 first 5 hrs, (500 first 5 hrs,
1,000 every 5 hrs 1,000 every 5 hrs
thereafter) thereafter)

12.

Personal Liability
Covers legal liability on bodily injury or property damage to
third-parties

1,000,000 2,000,000

13.

Accidental Death or Permanent Disablement due to Kidnapping
Pays in addition to Personal Accident Benefit for accidental

death or permanent disablement as a result of an injury due

to kidnapping

100,000 150,000

14.

Accidental Death or Permanent Disablement due to
Natural Disaster

Pays in addition to Personal Accident Benefit for accidental
death or permanent disablement as a result of an injury due
to natural disaster

500,000 750,000

15.

Aircraft Hijack
Provides cash allowance if the delay is caused by a hijack
exceeding 12 hours

5,000 5,000
(1,000 per day) (1,000 per day)

16.

Broken Bones
Pays for broken bones as a result of an accidental injury

20,000 30,000

17.

Coma Benefit
Pays cash allowance during the time the Insured is in a
continuous unconscious state subject to 14 days waiting period

25,000 25,000
(500 per week) (500 per week)

18.

Compassionate Cash

Provides cash relief on death due to sudden sickness incurred
outside Hong Kong during the trip

10,000 10,000

19.

Credit Card Protection*

Covers unsettled balances on purchases made during the
journey in the event of an accidental death outside Hong Kong

20,000 20,000

20.

Emergency Cash Allowance

Pays an allowance for each day staying behind due to the loss
of travel documents that prohibits continuation of the
scheduled journey

5,000 8,000
(500 per day) (800 per day)

21.

Funeral Expenses

Covers funeral expenses including burial and cremation charges
in the event of accidental death while traveling

20,000 20,000

22,

Legal Expenses Including Bail Bond

e Covers the legal expenses in pursuit of a claim for damages
and/or compensation against the third party who has caused
injury, death or sickness to the insured person or when the
insured is placed or threatened to be placed in detention

e Pays the bail bond on behalf of the insured person if detained
during the Journey

50,000 100,000

23.

Missed Event

Reimburses the cost of pre-paid ticket(s) for conferences, seminars
or exhibitions if the insured person is unable to attend due to death,
serious sickness or injury; jury service; compulsory quarantine;
mechanical or electrical breakdown of common carrier

5,000 10,000

24.

Mugging
Pays daily cash allowance if the insured person suffers from an
injury and is confined in a hospital as a result of mugging attack

5,000 5,000
(500 per day) (500 per day)

25.

Recruitment Expenses

Reimburses the recruitment expenses for the replacement staff
in the event of accidental death or permanent disablement of
the insured person

20,000 20,000

26.

Rehabilitation and Home Improvement Expenses
Reimburses the expenses on rehabilitation, home improvement
and medical equipment to accommodate the permanent
disablement as a result of an injury sustained during the journey

25,000 25,000

27.

Rental Vehicle Excess Wavier

Reimburses the excess liable under the motor vehicle insurance
in the event of the loss of or damage to the rental vehicle

5,000 5,000

28.

Replacement Staff Expenses

Reimburses the additional expenses incurred to arrange another
replacement staff to handle the business assignment in the event
the insured person suffers from serious injury or sickness which
directly results in discontinuation or cancellation of the journey

10,000 20,000

29.

Returning Delay ({13}

Reimburses the additional expenses incurred as a result of the trip
for returning to Hong Kong upon completion of the journey, has
delayed from the scheduled departure time in excess of 24 hours
due to sudden serious injury or sickness of the insured person,
his/her close business partner or travel companion; unexpected
outbreak of strike, riot, civil commotion, act of terrorism, natural
disaster, pandemic or adverse weather; or the insured person
being detained by compulsory quarantine measure by the
government authority in the travel destination.

Expenses are covered for each day of delay as:
a. Additional accommodation

b. Transportation ticket alternation fee

c. Kennel, boarding or cattery fee

6,500 12,500

5,000 (500 per day) | 10,000 (2,000 per day)
500 1,000
1,000 (200 per day) 1500 (300 per day)




MAXIMUM LIMIT
per Insured Person (HK$)

BENEFITS (continued) Plan1 Plan2
30. Scarring of the Face

Pays in the event the Insured Person sustains an injury during the 25,000 25,000

journey which results in a permanent scar in the face : :
31. Temporary Domestic Helper Allowance m

Pays the cost of a temporary domestic helper if the Insured Person 1,000 1,000

suffers from an injury or sickness, resulting in the temporary (200’ per day) (200’ per day)

disability of the Insured Person to do household works

32. Trauma Counselling
Pays for the trauma counselling fee as recommended by the 15.000 15.000
attending registered medical practitioner if being a witness to or a 500’per visit) a 500’per visit)
a victim of a traumatic event : :

33. China Network Hospital Admission Guarantee (Optional)
Waiver of deposit guarantee for medical treatment as an in-patient
within our network hospitals in China upon presentation of the 50,000 50,000
China Network Hospital Admission Guarantee Card

Remarks:
1. For any insured person above 75 or below 18 years of age, Accidental Death or Permanent Disablement Benefits are subject to
50% of Sum Insured. Double Indemnity for Accidental Death or Permanent Disablement is not applicable.

2. Personal Money is not applicable to any Insured Person below 16 years of age.
Additional Information (&®

3. Refer “Outbound Travel Alert Extension” for details of coverage.

4. Credit Card Protection is not applicable to any Insured Person below 18 years of age.

Home to home coverage

Coverage commences when you depart from your home or place of work and up to 4 hours
from the schedule departure time, and ends when you arrive home or place of work upon
completion of the journey and up to 4 hours after your scheduled arrival time.

Automatic free extension up to 10 days

In the event of involuntarily delay, the expiry date of the policy will be extended
automatically for a maximum of 10 days free-of-charge.

Outbound Travel Alert Extension

We cover your loss in the event of the Security Bureau launches Red Alert or Black Alert
to your planned destination. Reimbursement as follows:

Trip Cancellation 50% 100%
Trip Curtailment 50% 100%
Conditions:

1. If there is no Outbound Travel Alert on the planned destination on the issue date of the Policy or the date
which the transportation and/or accommodation is booked (whichever is the later), the Red Alert or Black
Alert must be issued at least 1 day after the day on which the Policy is issued or the date on which the
transportation and/or accommodation is booked.

2. Cancellation of trip must take place not earlier than 7 days from the departure date of the scheduled itinerary
and the Outbound Travel Alert to the planned destination must be in force at the time of cancellation.

3. Inthe event of an Outbound Travel Alert has been issued to the planned destination on which the Policy is
issued or the date which the transportation and/or accommodation is booked (whichever is the later),
cancellation of trip is subject to a higher level of alert being Red Alert or Black Alert and the higher level of
alert must be issued to the planned destination at least 1 day after the Policy is issued or the date which the
transportation and/or accommodation is booked (whichever is the later).

4. Curtailment of trip must take place while Outbound Travel Alert to the destination is in force after
commencement of the trip and, in the event of an Outbound Travel Alert has been issued to the planned
destination on the date which the Policy is issued, curtailment of trip is subject to a higher level of alert
inclusive of Red Alert or Black Alert.

How much do Ineed to pay?¢(&

Annual Premium (HK$)

Per Insured Person
*Minimum and non-refundable Premium per Policy: HK$1,000

Premium per China Medical Card (HK$)

1,400

Per Insured Person 90

No. of Insured Persons Group Discount
3-6 5%

7-10 20%

1-15 25%

16-20 30%

21-30 35%

31-40 40%

41-50 45%

No Claim Discount

In the event of no claim filed in the expiring policy year, a No Claim Discount will be offered
upon renewal.

Number of Year Discount

1*tyear 5%

2 consecutive year 10%

3 consecutive year 15%
IA Levy

1A levy collected by the Insurance Authority has been imposed on relevant policy (except for
certain exempted insurance classes) at the applicable rate and would be remitted in
accordance with the prescribed arrangements. Policyholders/customers should pay the levy
in accordance with the law. For further information, please visit www.qbe.com/hk or
www.ia.org.hk.

~7F What else shouldI

= Kknow about?

Policy Aggregate Limit

Any One Accident (HK$)

No. of Insured Person Plan1 Plan 2
3-6 4,000,000 6,000,000
7-10 7,000,000 10,000,000
115 10,000,000 15,000,000
16-20 13,000,000 20,000,000
21-30 17,000,000 25,000,000
31-40 20,000,000 30,000,000
41-50 25,000,000 35,000,000

Claims

Trip Purpose: This policy is applicable to business travel (clerical or administrative

only) or conventional leisure trip, not applicable to expedition,
adventure or similar journey. For the avoidance of doubt, participation
of the following activities will be covered: bungee jumping, hot air
ballooning, parachuting, paragliding, rafting, canoeing, kitesurfing or
kite landboarding, water skiing, wakeboarding, surfing, wind surfing,
kayaking, snow skiing, snowboarding, snow skating and snow mobiling




Claims (continued):

Policyholder: A Hong Kong registered company or organisation or association and
the Policy is non-transferrable
Insured Person(s): Employees or registered members of the policyholder with regular

place of employment or residence in Hong Kong on named basis.
Coverage may also be extended to dependents of the Insured Persons
such as spouses or children. Insured Persons stationed outside Hong
Kong will be subject to special underwriting requirements

No. of Insured Persons: The minimum number of Insured Persons of each policy is 3

Age Limit: Up to 80 years of age

No. of Trips and Duration: Unlimited number of trips per year with a maximum duration of 182 days
per trip

Optional Coverage: The China Network Hospital Admission Guarantee Card is issued on

a named basis and the premium is non-refundable. To apply for a
replacement card or update information, the Policyholder should send
a written notice to QBE Hongkong & Shanghai Insurance Limited
(the “Company”) and the Company will charge a handling fee of
HK$100 for each card re-issued

Insured Person’s Movement: Addition and deletion of Insured Person is subject to declaration in
advance. Premium will be adjusted according to the effective date on
pro-rata annual Premium basis and subject to minimum Premium per
Policy at HK$3,000

Cancellation: For cancellation of Policy, the Company shall refund the balance of
Premium on the unused period only if no claims has been made. The
refund is subject to short period charge and HK$3,000 minimum Premium

Eligibilty: The Insured Person(s) must not aware of any circumstances (including
but not limited to financial, medical, political, adverse weather) which
could lead to cancellation, interruption or curtailment of the journey at
the time of applying this Insurance or the time the travel arrangement
is made, whichever is the later

Multiple Policies: An Insured Person can be covered under only one travel policy for the
same journey by the Company. In the event that multiple policies are
purchased from the Company, the Insured Person will be considered to
have been insured under the policy offering the highest benefits

Claims: For any occurrence likely to give rise to a claim under the policy, upon
your return to Hong Kong, immediate notification to QBE Hongkong &
Shanghai Insurance Limited shall be submitted along with copies of all
supporting documents at http://gbe.com/hk/mil/claims within 30 days.
Original documents may be required by QBE Hong Kong from time to
time and must be kept for 90 days from claims submission.

Major Exclusions:

1. Pre-existing medical conditions.

2. Pregnancy, childbirth, miscarriage, abortion and all complications.

3. Nervous or mental diseases or disorders, AIDS, venereal disease, congenital anomalies or deformities.

4. Intoxication by alcohol, narcotics or drugs including related treatments.

5. War (whether declared or not) or any act thereof, invasion or civil war including riot and civil commotion.

6. Radioactive contamination, nuclear fission / fusion, nuclear weapon or device or chemical or biological agent.
7. lllegal / unlawful act, intentional self-inflicted injury or suicide.

8. Sanction, regulation, prohibition, confiscation, detention, destruction by government, customs or other authorities.
9. Any violation of laws or resistance to arrest.

10. Engagement in naval, military, air force service or operation or armed forces; any form of manual

employment; offshore activities such as commercial diving, oil rigging; mining; aerial photography; handling
of explosives or hazardous chemicals; performance as an actor / actress; tour guide or tour escort; ship or air
crew member including pilot.

11. Professional sports; mountaineering or trekking at altitude above 5,000m; scuba diving deeper than 30m;
riding or driving in any kind of race and competition; aerial flight activities except as a passenger in a properly
licensed power-driver aircraft; extreme or adventurous sports except for those specifically named as covered.

i How do I apply?

Please contact Manulife to understand the details of this insurance
coverage and the application procedure.

C

Remarks: The brochure is only a summary. Please refer to the Policy Wording for full terms and conditions.
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