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QBE INSURANCE (MALAYSIA) BERHAD welcomes you as a Policyholder and we take this 
opportunity to recommend that you thoroughly examine this Document which sets out the limitations and benefits 
of the insurance. Please store it in a safe place.

Should you have any query, please contact your Registered Agent/Broker or our QBE office, especially if the 
insurance is not completely in accordance with your intentions.

"WE WOULD REMIND YOU THAT YOU MUST DISCLOSE TO US, FULLY AND FAITHFULLY, THE FACTS YOU 
KNOW OR OUGHT TO KNOW, OTHERWISE YOU MAY NOT RECEIVE ANY BENEFITS FROM YOUR POLICY."

The benefit(s) payable under eligible certificate/policy/product is(are) protected by PIDM up to limits. Please refer 
to PIDM’s TIPS Brochure or contact QBE Insurance (Malaysia) Berhad or PIDM (visit www.pidm.gov.my).

QBE MONEY Insurance
POLICY
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QBE MONEY INSURANCE POLICY

A.  THE COVER
 PREAMBLE
 Whereas the Insured named in the Schedule hereto has by a proposal and declaration which shall be the basis 
 of this Contract and is deemed to be incorporated herein has applied to QBE Insurance (Malaysia) Berhad 
 (hereinafter called "the Company") for the Insurance hereinafter contained and has paid or agreed to pay the 
 Premium stated in the said Schedule as consideration for such Insurance.

 In Consideration of the Insured paying to the Company the First Premium, the Company agrees subject to the 
 terms, exclusions, limits, conditions and memoranda contained herein or endorsed hereon to indemnify the 
 Insured against:-

 (1)  loss of Money by any cause whatsoever occurring in the Situation during the Period of Insurance.

 (2)  the cost of repair or replacement of the Safe or Strongroom not otherwise insured directly associated with 
  any theft or attempted theft therefrom occurring during the Period of Insurance

 Provided that out of Business Hours, the Safe or Strongroom whilst containing the Money or any part thereof, 
 shall be kept locked and the keys thereof shall at all times be kept in the personal custody of the Insured or a 
 responsible official or employee of the Insured who on leaving the premises shall remove the keys therefrom.

B.  EXCLUSIONS
 This Policy does not cover

 1.  EXCLUDED PERILS
  Loss or damage directly or indirectly occasioned by or through or in consequence of:-

  (a)  war, invasion, act of foreign enemy, hostilities or war like-operations (whether war be declared or not).

  (b)  civil war, mutiny, civil commotion, assuming the proportions of or amounting to a popular uprising 
   military, rising insurrection, rebellion, revolution, conspiracy, military or usurped power.

  (c)  martial law or state of siege or any of the events or causes which determine the proclamation or 
   maintenance of martial law or state of siege.

  (d)  any act of any person acting on behalf of or in connection with any organisation with activities 
   directed towards the overthrow by force of any de jure or de facto Government or to the influencing 
   of it by terrorism or violence or looting, sacking or pillage in connection with any of the aforementioned 
   occurrences.

 2.  STRIKE RIOT
  Any consequence of strike or riot.

 3.  FORGERY
  Any loss due to or arising out of forged bank or currency notes.

 4.  ERROR OR OMMISSION
  Shortages due to error or omission or shortages resulting from clerical or accounting errors or loss due 
  to errors in receiving or paying out.

 5.  CHEATING
  Any loss or damage caused by or attributed to the act of cheating by the Insured or any person in the 
  service of the Insured, within the meaning of the definition of the offence of cheating set out in the Penal 
  Code.
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  Cheating as defined in the Penal Code is as follows:-

  "Whoever, by deceiving any person, fraudulently or dishonestly induces the person so deceived to deliver 
  any property or intentionally induces the person so deceived to do or omit to do anything which he would 
  not do or omit if he were not so deceived, and which act or omission causes or is likely to cause damage 
  or harm to that person in body, mind, reputation or property, is said to ‘cheat’.”

 6.  CRIMINAL BREACH OF TRUST
  Any loss or damage caused by or attributed to the act of criminal breach of trust by the Insured or any 
  person in the service of the Insured, within the meaning of the definition of the offence of criminal breach 
  of trust set out in the Penal Code.

  Criminal breach of trust as defined in the Penal Code is as follows:-

  "Whoever, being in any manner entrusted with property or with any dominion over property, dishonestly 
  misappropriates or converts to his own use that property, or dishonestly uses or disposes of that property 
  in violation of any direction of law prescribing the mode in which such trust is to be discharged, or of any 
  legal contract, express or Implied, which he has made touching the discharge of such trust, or wilfully 
  suffers any other person so to do, commits 'criminal breach of trust’. "

 7.  UNATTENDED VEHICLE
  Loss from an unattended vehicle.

 8.  UNSECURED SAFE STRONGROOM
  Loss from any safe or strongroom opened by keys or by use of details of combination either of which has 
  been left on the Insured's premises whilst closed for business.

 9.  CONSEQUENTIAL LOSS
  Any consequential loss whatsoever

 10. RADIOACTIVITY
  Any loss or destruction of or damage or expense whatsoever resulting or arising therefrom or any 
  consequential loss directly or indirectly caused by or contributed to by or arising from ionsing radiations 
  or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the combustion of 
  nuclear fuel. For the purpose of this exclusion, combustion shall include any selfsustaining process of 
  nuclear fission.

 11. NUCLEAR WEAPONS
  Any loss or destruction or damage directly or indirectly caused by or contributed to, by or arising from 
  nuclear weapons material.

 12. OUTSIDE SITUATION
  Loss or damage occurring outside the Situation.

 13. TERRORISM
  Notwithstanding any provision to the contrary within this insurance or any endorsement thereto it is agreed 
  that this insurance excludes loss, damage, cost or expense of whatsoever nature directly or indirectly 
  caused by, resulting from or in connection with any act of terrorism regardless of any other cause or event 
  contributing concurrently or in any other sequence to the loss.

  For the purpose of this endorsement an act of terrorism means an act, including but not limited to the use 
  of force or violence and/or the threat thereof, of any person or group(s) of persons, whether acting alone 
  or on behalf of or in connection with any organisation(s) or government(s), committed for political, religious, 
  ideological or similar purposes including the intention to influence any government and/or to put the public, 
  or any section of the public, in fear.

  This endorsement also excludes loss, damage, cost or expense of whatsoever nature directly or indirectly 
  caused by, resulting from or in connection with any action taken in controlling, preventing, suppressing or 
  in any way relating to any act of terrorism.
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  If the Company allege that by reason of this exclusion, any loss, damage, cost or expense is not covered 
  by this insurance the burden of proving the contrary shall be upon the Insured.

  In the event any portion of this endorsement is found to be invalid or unenforceable, the remainder shall 
  remain in full force and effect.

 14.  ELECTRONIC DATA
  For loss or damage as a result of, notwithstanding any provision to the contrary in the Policy or any 
  endorsement thereto,

  (a)  i)  total or partial destruction, distortion, erasure, corruption, alteration, misinterpretation or 
    misappropriation of ELECTRONIC DATA,

   ii)  error in creating, amending, entering, deleting or using ELECTRONIC DATA, or

   iii)  total or partial inability or failure to receive, send, access or use ELECTRONIC DATA - for any 
    time or at all, 

   from any cause whatsoever, regardless of any other contributing cause or event whenever it may 
   occur

  ELECTRONIC DATA means facts, concepts and information converted to a form useable for 
  communications, display, distribution, interpretation or processing by electronic and electromechanical 
  data processing or electronically controlled equipment and Includes programmes, software and other 
  coded instructions for such equipment.

  (b)  However, in the event that a peril listed below (being a peril insured by this policy but for this exclusion) 
   is caused by any of the matters described in paragraph (a) above, this Policy, subject to all its 
   provisions, will insure:

   (i)  physical loss of or damage or destruction to Property Insured directly caused by such listed 
    peril, and/or

   (ii)  consequential loss insured by this Policy.

  Further, this exclusion does not apply in the event that a peril listed below (being a peril insured by this 
  policy but for this exclusion) causes any of the matters described in paragraph (a) above:

  Fire, Explosion, Lightning, Windstorm, Hail, Tornado, Cyclone, Hurricane, Earthquake, Volcano, Tsunami, 
  Flood, Freezing, Weight of Snow, Impact by Aircraft or other aerial objects dropped therefrom, Impact by 
  any Road Vehicle or Animal, Bursting Overflowing Discharging or Leaking of Water Tanks Apparatus or 
  Pipes, or Theft of Electronic Data solely where such Theft is accompanied by Theft of the computer 
  hardware, firmware, medium, microchip, integrated circuit or similar device containing such Electronic Data.

  (c)  For the purposes of the Basis of Settlement provision in this Policy, computer systems records includes 
   Electronic Data as defined in paragraph (a) above.

  Any terrorism exclusion in this Policy or any endorsement thereto prevails over this endorsement.

C.  CONDITIONS
 This Policy and the Schedule shall be read together as one contract and any word or expression to which a 
 specific meaning has been attached in any part of this Policy or of the Schedule shall bear such specific 
 meaning wherever it may appear.

 1.  ASSIGNMENT
  The interest of the Insured under this Policy shall not be assignable except with the written consent of the 
  Company.
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 2.  CLAIM PROCEDURE
  The Insured shall take all reasonable precautions for the safety of the Money and immediately upon having 
  knowledge of any event giving rise or likely to give rise to a claim under this Policy shall:-

  (a)  give notice immediately to the Company and render all reasonable assistance in causing the discovery 
   and punishment of any guilty person and in tracing and recovering the Money.

  (b)  give notice thereof to the Company in writing and within seven days thereafter deliver to the Company 
   a claim in writing and supply all such detailed proofs and particulars as may be reasonably required.

  In no case shall the Company be liable for any loss not notified to the Company within fourteen days after 
  the event.

 3.  RECOVERY
  The Company may at any time at its own expense use all legal means in the name of the Insured for 
  recovery of any of the Money lost and which forms the subject of a claim under this Policy and the Insured 
  shall give all reasonable assistance for that purpose. The Company shall be entitled to any of the Money 
  for the loss of which a claim is paid hereunder and the Insured shall execute all such assignment and 
  assurances in respect of such Money as may be reasonably required.

 4.  PROPER RECORDS
  A proper record shall be kept in the books of the Insured of all the Money (including the names of all 
  employees and the amount of wages salaries or other earnings paid to them). The Insured shall at all 
  times allow the Company to inspect such books and within one month from the expiry of the Period of 
  Insurance shall supply the Company with a correct statement of the Money in transit during the said 
  period. A proper record shall also be kept of all Money in the Safe/s or Strongroom/s in some place other
  than the Safe(s) or Strongroom(s).

 5.  DIFFERENCE IN PAYMENT
  The First Premium and all Renewal Premiums in respect of transit risks are to be regulated by the amount 
  of the money carried during the Period of Insurance and if the ascertained amount shall differ from the 
  estimated amount on which premium has been paid the difference in premium shall be met by a further 
  proportionate payment to the Company or by a refund by the Company as the case may be provided that 
  in either event the premium payable to the Company in respect of the Money in transit shall not be less 
  than the 75% of the Premium.

 6.  CONTRIBUTION
  If at the time of any loss there be any other insurance effected by or on behalf of the Insured covering 
  any of the Money the liability of the Company hereunder shall be limited to its rateable proportion of 
  such loss.

 7.  CANCELLATION
  The Company may cancel this Policy by sending fourteen (14) days notice by registered letter to the 
  Insured at his last known address and in such event will return to the Insured the premium paid less the 
  pro rata portion thereof for the period the Policy has been in force or the Policy may be cancelled at any 
  time by the Insured on fourteen (14) days notice and (provided no claim has arisen during the then current 
  Period of Insurance) the Insured shall be entitled to a return of premium less premium at the Company's 
  short period rates for the period the Policy has been in force.

 8.  FRAUD
  If any claim be in any respect fraudulent or if any fraudulent means or devices be used by the Insured or 
  anyone acting on his behalf to obtain any benefit under this Policy or if any loss or damage be occasioned 
  by the wilful act or with the connivance of the Insured all benefit under this Policy shall be forfeited.

 9.  ARBITRATION
  If any difference arises as to the amount of any loss or damage such difference shall independently of 
  all other questions be referred to the decision of an Arbitrator, to be appointed in writing by the parties in 
  difference, or, if they cannot agree upon a single Arbitrator, to the decision of two disinterested persons 
  as Arbitrators, of whom one shall be appointed in writing by each of the parties within two (2) calendar 
  month after having been required so to do in writing by the other party.
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  In case either party shall refuse or fail to appoint an Arbitrator within two (2) calendar month after receipt 
  of notice in writing requiring an appointment, the other party shall be at liberty to appoint a sole Arbitrator; 
  and in case of disagreement between the Arbitrators, the difference shall be referred to the decision of 
  an Umpire who shall have been appointed by them in writing before entering on the reference, and who 
  shall sit with the Arbitrators and preside at their meetings.

  The death of any party shall not revoke or affect the authority or powers of the Arbitrator, Arbitrators or 
  Umpire respectively; and in the event of the death of an Arbitrator or Umpire, another shall in each case 
  be appointed in his stead by the party or Arbitrators (as the case may be) by whom the Arbitrator or 
  Umpire so dying was appointed.

  The costs of the reference and of the award shall be in the discretion of the Arbitrator, Arbitrators or Umpire 
  making the award. And it is hereby expressly stipulated and declared that it shall be a condition precedent 
  to any right of action or suit upon this policy that the award by such Arbitrator, Arbitrators or Umpire of the 
  amount of the loss or damage if disputed shall be first obtained.

 10.  DECLARATION INFORMATION
  The due observance and fulfilment of the terms, conditions and endorsements of this Policy by the Insured 
  in so far as they relate to anything to be done or complied with by him and the truth of the statements and 
  answers in the said proposal and any written statements and answers in the said proposal and any 
  written statement relative thereto shall be conditions precedent to any liability of the Company to make 
  any payment under this Policy.

 11.  PREMIUM WARRANTY
  It is a fundamental and absolute and special condition of this contract of insurance that the premium due 
  must be paid and received by the Company within sixty (60) days from the inception date of this policy/ 
  endorsement/ renewal certificate.

  If this condition is not complied with then this contract is automatically cancelled and the Insurer shall be 
  entitled to the pro rata premium for the period they have been on risk.

  Where an authorised agent of the Company receives the premium payable pursuant to this warranty, the 
  payment shall be deemed to be received by the Company for the purposes of this warranty and the onus 
  of proving that the premium payable was received by a person, including an insurance agent, who was 
  not authorised to receive such premium shall lie on the Company.

D.  DEFINITIONS
 Throughout this Policy (unless more specifically described) :-

 1.  “Money” shall mean Current Coins, Bank and Currency Notes, Cheques, Money Orders, Postal Orders, 
  Current Unused Postage Stamps and Revenue Stamps all belonging to the Insured or for which the 
  Insured has accepted liability.

 2.  “Business Hours” shall mean the period which the Insured's Premises are actually occupied for business 
  purposes and during which the Insured or his employees entrusted with money are in the Premises.

 3.  “Situation” shall mean

  a.  Money other than crossed Cheques, crossed Money Orders and crossed Postal Orders:

   (i)  In Transit:  Whilst in transit between the Premises and Bank or Post Office and whilst in the 
     Premises during Business Hours. In the case of money drawn from the Bank as 
     wages and/or salaries whilst in the Premises until paid out on the day of 
     withdrawal PROVIDED THAT the Company's liability in respect of salaries and/or 
     wages, not paid out on that day of withdrawal shall be limited to 40% of that 
     particular withdrawal.
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   (ii)  On Premises:  Whilst secured in the locked safe or strongroom in the Premises (including the 
     salaries and or wages or other earnings not paid out on the day of withdrawal)

   (iii)  On Premises:  Whilst secured in the Premises under lock and key other than safe or strongroom 
     and being money other than for payment of wages and or salaries and other 
     earnings.

  b.  Crossed Cheques crossed Money Orders, crossed Postal Orders whilst in transit and whilst on the 
   Premises, all within Malaysia.

 4.  “Safe or Strongroom” shall mean any safe or strongroom in the Premises.

 5. “Premises” shall mean the Premises specified in the Schedule.

 6  “Limit any one Loss” shall mean the limit of the Company's liability for any single loss arising in the 
  Situation or for the cost of repairs or replacement of the Safe or Strongroom.
    

IMPORTANT NOTICE:
1.  You need to read this Policy carefully, and if any error or incorrect description is found herein, or if the cover is 
 not in accordance with your wishes, you should inform the Company immediately and return this Policy to the 
 Company for alteration.

2.  If you are not satisfied with the course of action taken by the Company or decision made by the Company, 
 you may seek recourse through the Company’s Complaints Management Unit and alternatively, may seek 
 redress or assistance from the Financial Markets Ombudsman Service or approach Bank Negara Malaysia’s 
 Laman Informasi Nasihat dan Khidmat (LINK) addressed below:

A)  COMPLAINTS MANAGEMENT UNIT
 QBE INSURANCE (MALAYSIA) BERHAD
 No. 638, Level 6, Block B1, Pusat Dagang Setia Jaya, 
 (Leisure Commerce Square),
 No. 9, Jalan PJS 8/9, 46150 Petaling Jaya, Selangor
 Tel: +603-7861 8400    
 Fax: +603-7873 7430

B)  FINANCIAL MARKETS 
 OMBUDSMAN SERVICE
 Company No: 200401025885
 (formerly known as Ombudsman for Financial Services)
 Level 14, Main Block,
 Menara Takaful Malaysia,
 No. 4, Jalan Sultan Sulaiman,
 50000 Kuala Lumpur
 Tel: +603-2272 2811

C)  LAMAN INFORMASI NASIHAT DAN 
 KHIDMAT (LINK)
 Tingkat Bawah, Blok C
 Bank Negara Malaysia
 Peti Surat 10922
 50929 Kuala Lumpur
 Tel : 1-300-88-5465
 Fax : +603-2174 1515
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CONTACT DETAILS
QBE Insurance (Malaysia) Berhad
Reg. No.: 198701002415 (161086-D)   Part of QBE Insurance Group
(Licensed under the Financial Services Act 2013 and regulated by Bank Negara Malaysia) 

No. 638, Level 6, Block B1, Leisure Commerce Square,
No. 9, Jalan PJS 8/9, 46150 Petaling Jaya,
Postal Address  P.O. Box 10637, 50720 Kuala Lumpur, MALAYSIA.
Phone: +603-7861 8400    Fax: +603-7873 7430
SST Reg No: B16-1808-31042744
www.qbe.com/my

Branch:
• Penang • Ipoh • Johor Bahru • Kuching  
• Kota Kinabalu • Sandakan


