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Step 1: Select Product

After login to Qnect portal:
1. Go to [Quotes > Get a new quote] on the header toolbar
2. Select [SME Insurance]

3. Select [Interior Renovation Prestigel]

Create Quote

Personal Insurance[ SME Insurance ] Corporate & Specialty Insurance

Instant Quote and Bind ©@

Business Business Interior
Insurance Insurance SME Renovation

Solution \ Prestige )
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Step 2 : Fill in Policy Details

Step 2a: Fill in basic information and review Declaration

Interior Renovation (1]
Prestige Quote

e

Product Highlights Choose the account number

@ Scope of Covers Account Number Q @
Third Party Liability

Material Damage What is the contract period?

« Protessional Fees

« Removal of Debris
«  Principal Existing Property FiEs ZLEs
i 9 RECY 04/12/2020 &l 0312/2021 &l

Employer's Liability

Select the maintenance period(if any)

Maintenance Period i @
/~ Declaration &

Qnect QBE Interior Renovation Prestige is restricted 1o Contracts Works/Prajects that meet the following criteria
C"Qrect Criteria™y;

wver is provided for a single contract ealy.
The col c1 value does nol exceed SGD 2,000,000
Wiorks in respect of the conlraet have nol commencesd.

ds the necessary licensing and the contract has all the necessary planning & nd
lime conslruetion commences,

provals issued a1

skilled or gualfied radespersons ane used in Lhe completion of the works

Thiat the estifcated period of the conract (exeluding maintensnce pedod) is no more than 24 months at

commencement.
o This contraet does ped involve warks which relste to of invalve ny of the sstivities as aullined in the exclided
+ ou shoud make the Insued Customer aware of the major exclisions for ezeh seetion in the Policy Wording as
well as the Exclusions apphying Lo all sections.

The type ef insurance propused has not been decined, cancelled, o subject 1o any special terms by any ather
ingurance company

Premium is non-refundsbie ance the works commence.

The user hiss been propedy suthorised Lo gensrate 3 quotation e Behall of the businessinsuned

Sheald the busiess nal meet sy of the sbove Oneel Critrs or any siher produet restiictions, please contael your
QBE Account Manager 10 discuss other oplions.

By proceeding 1o generate & quolation, | deckars that the business meets the Qnect Criteriz and that 1he Risk
Stateiments are e and complete.

- e ()

1. Select your account number

2. Input the Contract Period Start Date and End Date (minimum 1day)
3. Select the Maintenance Period (0 /3/6/9/12 months for selection)

4. Read the Declaration and confirm the contracts works or projects can meet the
criteria for Qnect QBE Interior Renovation Prestige

5. Click “Continue” to proceed
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Step 2b: Fill in Contract Value and review list of Exclusions

<

Quotation

What is the total contract value?

Contract Value

50,000

Exclusions to scope of work @@
The following works cannot be insured under this policy, even if they make up only a minor component of the
contract:

=

CWorks at any heightl exceeding 12 melres above ground ar floor level. (means the haight batwesan the flear
level and the roof level in any one storey leval or alrium). You may refer any risk that does not meet this
critaria for consideration by our undanwriters.

2. Ay work which involve internal axcavations ather than small trenches {less than 250mm deap).

3. Any works invalving building demalition

4. External building works including painting, roofing works, nean signs, signboards, cages and cladding (excapl

as provided for above).

5. Ay works invalving asbestos in any ferm

6. External works and scaffolding costs (represented by the cost of erection, hire and remaoval), exceeding 20%

of the contract value.

7. Works involving lifls or public utilities

. Works involving modification 1o a load-bearing structure of the building
9. Warks invelving the installation of a sprinkler system, bul not excluding allerations Lo sprinkler system cosling

up to 10% of the contract valua.

10. Works which ara located over, in or under water courses (natural or otharwise) or any olher body of water.

11. Any Ciwvil Works such as tunnelling, road and bridge constrection, drainage works elc.

12. Piling Works

13. Any works invalving sile or properly remediation from toxic or hazardous substances

14, Warks on building sites situatad on or adjacent Lo power stations, petral chemical plants, semi-cenduclorn and

semiconducton wafar plants, pharmaceutical manufacturers or aircraft han gers of producticn facilities.

15. Works on oil-rigs or onboard watercraft of any kind.

16. Wark on aircrafl.

o3

+¥ou may rafer any risk that does not meet this criteria for consideration by our underwriters.

Continue
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Step 2c: Select Third Party Liability, Material Damage and Employer’s
Liability

waf > BY 5 ©

Third Party Liability

( Quotation
Do you need Third Party Liability?
(® Yes O Mo A .
ey, » B% > ©

Third Party Liability ~ Material Damage

Please select the Limit of Liability Do you need Material Damage?
Third party Liability (:) No
Limit of Liability [] > - Y
$2,000,000 $3,000,000 $5,000,000 $10,000,000 Material Damage
Professional Fees Limit $5,000
Interested Parties, General Pages, Clauses(0)

Removal of Debris Limit $5,000

Principal Existing Property Limit $25,000

Interested Parties, General Pages, Clauses(0)

+$150.00

&8, > E% >

Third Party Liability ~ Material Damage Employer's Liability

Do you need Employer's Liability?
C) "

Employer's Liability

+$150.00

Interested Parties, General Pages, Clauses(0)

Employer’s Liability can only be selected if Third Party Liability or Material Damage is
also selected
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Step 3: Finalise Application

o

Quotation Summary Contract Details
SN
Create Quote Conlractar Nare
ABC
Effective Date
23f07/20

Princigal Narie

DEF

Contract Perlod
231072021 - 22/07/2022

Contract Mamed Parties o
Maintenance Period \
1Z months Contract Title / Details

Contract value

Line 1
$50,000
Line 2
Account Number
DUNMMY - DUMMY-0R P4

COMMISSION
Contract Site

Premium ra ,
|: - acl Sita
SGD%$481.50 ,_.-) Contract Sit . @

Wiew datails W

Claims Declaration

For the type of construction work which is the subject of
this insurance, have you had more than 4 claims or any

individual claim with a cost of over $10,000 in the last 2
years? >
I:I -

If "Yes" then this policy will refer and you will be asked to
provide details for approval of the quote by us.

e ()

1. Fill in the Contract Details including the Contractor Name, Principal Name,
Contract Named Parties, Contract Title and Details

J

2. Input Contract Site by searching the location and filling up the address details.

3.  Claims Declaration - declare whether your client (the policy holder) had more
than 4 claims or any individual claim with a cost of over $10,000 in the last 3
years. If yes, our underwriters will ask you to provide more details for the
approval of quote.

4. Click “Continue”
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For the Contract Site, type in the Postal Code and select the Address from the list, click
Edit to add/amend the Address details, then click Save.

Contract Site

Contract Site

333 Q

560333: ANG MO KIO AVENUE 1BLK 3... =
329765: 333 BALESTIER ROAD, S3297...
199563: 333 BEACH ROAD, 5198563, ...
469507: 333 BEDOK ROAD, 5469507, ...

469333: BEDOK SOUTH AVENUE 1 20...

# Edit contract site address X

Post Code
199563

Flat / Unit Number

Floor

Building Name

Street Number

Street Name

333 BEACH ROAD

Country
Singapore

Save
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Step 3a: Fill in Customer Details

Click “Search for Existing Customers” or “Create New Customer”

£ Application

Customer Information

[ X
L) ]

Search for
Existing
Customers

Create New Customer

Verify and fill in Customer details as necessary, then click Continue

Customer Type
Business

Business Name

ACRA Mumber

Business Telephone Number (QOptional)

Email Address

D Check the box if Customer Address is the
same as Contract Site Address

Customer Address
Q X
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Step 3b: Review Policy Details

Contract Information

I
Contract Pericd Masintenance Period
25/06/2021 - 24/06/2022 12 manths
I
Caontract Value
$50,000
Cover Information
4
Third Party Liability
Limit of Liability 42,000,000
I
Material Damage
Professional Fees Limit $5,000
Removal of Debris Limit £5,000
Principal Existing Properly Limil £25000
/s

Employer's Liability
Yes

Supporting Documents can be added under the “File Upload” section

Important Mote: Please attach the Letter of Award
File upload

Only gif, png, jpg. jpeq, tit, pdf, doc, docx, «ls, xlsx, vsd, ppt, pptx, zip
and bmp files 4mb max file size.

B o)

Exclusions to scope of work and QBE Privacy Policy

Click “Continue” to proceed with issuing Quote/Policy
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Step 4 : Issue Quote/Policy

Either click (i) issue quote, (ii) refer to underwriter, or (iii) issue policy.

What you can do now?

Issue Policy

Send the quotation Proceed to Issue
to my customer or Make Payment

directly or to my
email first

° Refer to underwriter
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i) Issue Quote

Clicking this option will generate a Quotation number, you can either (i) send the
Quotation documents to a specified email address, or (ii) return to the Quote header

(Skip and View Later).

Send the quotation
“

Send o

Preview the quotation o
Quotation Quotation No.: 00040848 s
Number triz
J
Subject N

Qnect - Interior Renovation Prestige |

It may take some time to load the quotation. >
Dear Testing, -

Thank you for your interest in our
insurance. Please see attached v
quotation for your review.

Skip and View Later

& Attach Documents
@ [] Quote 00040848 pdf
|:| Policy Wording

1. When you Send the Quotation, you can specify the email address of the
recipient(s) who you want to send the quotation and policy wording to.

2.  Email subject and content is automatically generated, but you can modify it

3.  Select the attachments that you want to enclose in the email

4.  Click “Send”
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ii) Refer to Underwriter

If a Referral is triggered, you will need to “Refer to Underwriter” before the Policy can
be issued.

Interior Renovation e—©0

Prestige Quote Apply

@ 4 Refer to Underwriter

Referral Information
Quotation Summary

Mo Cover is in place until we confirm acceptance.

Edit Quote
00040894 Referral Reasans

= (Contract Value
Effective Date s Claims in the last 3 years over 10,000 Referral
08/12/2020 * Professional Fees Limit

* Removal of Debris Limit Reasons
Contract Pericd * Principal Existing Property Limit

0B/12/2020 - 07122021
Maintenance Period ( Add Manual Referral Reasons )
12 maonths

Contract value Please provide any other relevant information for A
$2,500,000

CBE to consider when processing this referral

Account Number Relevant Information >@
10000001 - ABC CO LTD

Premium S
SGD$3,413.86
Refer to
O underwriter@gbe.com
File upload
COnly jpg and .pdf files 500kb max file size.

B o

The risk will be referred for review by our underwriter for the reason stated.

Thiz means that the terms provided here zre an indicative anly 2nd the price may be varied
by Us or We may apply special terms and conditions following the review.
Plezze inform the customer of this.

@

Fill in your Referral reason under (2), then select the Referral email under (3).

Attach any Supporting Documents for your Referral under (4), then click “Refer” (5) to
proceed.
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i) Issue Policy

This option is for you to proceed to issue policy or make a payment. Please refer to
Step 5 - Make Payment and Issue Policy for details.

Step 5 : Make Payment

Once completed, you may proceed to payment. There are 3 payment methods for
your selection: (i) Pay by credit card, (ii) Send customer a payment link, or (iii) Issue
Policy

Interior Renovation [ o © e @
Prestige Quote Apply Pay
® -

Quotation Summary

Select a payment method
Edit Quote

00040848
Effective Date
07/12/2020

Pay by credit Send custamer a Is=ue Policy
cand paymment fink

P Pay by credit Send cuslomer & Issue Palicy
- payment ik
07112/2020 - 06/12/2021 e e
Maintenance Period
& months
TOTAL AMOUNT
:;;tgaﬂ;tvalue SGD$345.94
N visa @
Account Number

10000001 - ABC CO LTD

Card Holder Name

Premium

SGD$345.94

Card Number

View detaills W

Expiry Date

cww
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i) Pay by Credit Card

You can directly make Credit Card payment through our Payment Gateway. Please fill
in the credit card information as requested on the page and click Pay.

Your client will receive a Payment Receipt email once the credit card payment is
accepted.

Qnect - Interior Renovation Prestige Policy E0018251 Payment Receipt - TESTING
o QnectAsia@qbe.com 6) Reply <€) Reply All — Forward

To @ client@testing.com Mon 7/12/2020 5:33 PM
Dear TESTING,
Thank you. Your payment has been accepted.

This is your confirmation for:

Policy Details

Policy Number : E0018251

Insured : TESTING

Period of Insurance : From: 7 Dec 2020 To: 6 Dec 2021
Payment Amount : SGD 342 49

Receipt Number : E0018251-07122020-055259
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i) Send Customer a Payment Link

You can also send a payment link to your customer to ask for the premium payment.

4 Payment

Select a payment method

SN = B

Send customer a Issue Policy
paymenit link

TOTAL AMOUNT

SGD$345.94

Alink to make payment will be sent to the customer.
Please ensure that your customer has paid on or before the
policy inception date, or within 30 days, whichever is sooner.

Ernail Address
testing@abc.com o

Werily Email Address
testing@abc.com

Confirm and send now

1. Input the email address of your customer and click “Confirm and Send Now”

2. You client will receive a Payment Request email (as below) to ask for the
premium payment. Click “Make Payment” to proceed the payment.

Qnect - Interior Renovation Prestige Payment Request for E0018252
e OnectAsia@gbe.com €3 Reply %3 Reply All —» Forward

Te Oclient@testing.com Tue 8/12/2020 1:00 PM
Dear ABC,
Thank you for insuring with QBE.
Your Interior Renovation Prestige quotation has been successfully processed for the period from 08/12/2020 to 07/12/2021.

To ensure the validity of your insurance coverage, please click on the 'Make Payment' link below to make payment. This link will be valid for the
next 30 days (upon receiving this email) or up to and including the Inception Date of your pelicy, whichever is sooner. Please ensure you
complete the premium payment process, otherwise, your insurance will not be in force.

Should you have any queries, please do not hesitate to contact your intermediary Singapore Broker 01.

@
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3. After clicking the “Make Payment” link, your customer will be navigated to a
QBE payment page with a policy summary of the purchased product.

Once the customer has agreed with the declarations and confirmed the

premium and details of the policy, they can click “Continue to Pay” to proceed
the payment by credit card.

QBE

Pay for the insurance of

Interior Renovation Prestige

Policy Summary-E0018252
Important Notice

declare that iy business meats the Tollowing reguireiments:

s The iype af insurance proposed has nol been declined, canceled, refused renewal or subject o anmy

special enms by any alher insurance company.

« Al reasonable precaul o pravent and mitigate for loss or damage, liability e cthers of injury 10
workers have been and will be taken.
= That the conlract Site will be run in compliance with all curment occupation health & safety standards &5

regards to workers and as these dulies extend to the public.
T the information conlained henein is incarrect ar incamplete or the insurance does nol meet Your
requirements, please tall us a5 S0an &8 possible.

You are reminded of the need Lo tell Us immediztaly of any faels which We would take into accownt in Our

assessient of acceptance of this i rance. Fadure 1o disclose all relevant facts may invalidate Your palicy, of

may resull in the palicy nel operating Mully.

The Insured Person(s) hasihave read and corsented 1o the Persanal Infammation Collection Statement.
Insured
Customer Mo. 03371245
Full Mame ABC

Insurance Details

Contract Site Address 123 ARARB STREET #B-B, TEST, S199818 , SINGAPORE
Contract Period From 08122020 to 0712/2021

Premium SGD$245.04

Caovers

Third Party Liability, Material Damage and Employer's Liability

If there are any errors or omission, please click on "Cancel” and contact your intermediary.
Otherwise please make the payment.

l:l agree with the declarations and confirm the detzils contained in this page are true and comect.
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4. Once the payment is accepted, the Policy will be issued instantly, and the Policy
Number will be displayed in the confirmation window.

Pay for the insurance of Pay for the insurance of
@ Interior Renovation Prestige @ Interior Renovation Prestige
TOTAL AMOUNT
SGD$345.94 9
vsa @0 T acesstuty iesued.
Policy
Policy number: E0018252
Card Holder Name Number
Card Number A confirmation email has been sent to
client @testing.com
Expiry Date Insurance Detsils
Insured ABC
e Period of Insurance 0BN2/2020 - 0712/2021
Receipt Number E0018252-08122020-010545
g rea: uj‘carsl:m and accepted the Policy wording, Exclusions and Amount SGD$345.94
5. You and your customer will receive Policy Payment Receipt emails.
QBE - Your Insurance Policy Payment Receipt E0018252
. Repl & Reply Al F d was
QnectAsia@agbe.com 3 Reply © Reply 7 Forwar
To @ client@testing.com Tue 8/12/2020 1:06 PM
Thank you for insuring with QBE.
Your policy has been issued. Policy documents will be sent to your contact email address in 24 hours.
You may print policy confirmation details for your reference.
Paolicy Details
Policy Number : E0018252
Insured : ABC
Period of Insurance : From: 8 Dec 2020 To: 7 Dec 2021
Payment Amount : SGD 345.94
Receipt Number : E0018252-08122020-010545
Qnect - Interior Renovation Prestige Policy E0018252 Payment Receipt - ABC
: Repl & Reply All F d
QnectAsia@gbe.com O Reply © Reply 7 Forwar
To @intermediary@testing.com Tue 8/12/2020 1:06 PM

Dear Singapore Broker 01,

Please note that the insured (ABC) online credit card payment for Policy E0018252 with
payment amount SGD 345.94 was successful.

The policy documents will be sent to the insured under a separate email shortly.

If you have any further queries, please contact your designated account handler.
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iii) Issue Policy

The policy will be issued on Credit terms. Payment will be settled as per your current
agreement with QBE.

Select a payment method

B

Pay by credit Send cuslomer & Essue Policy
sard payrment fink
TOTAL AMOUNT

SGD$345.94

The payment of the premium will be settled
as per your current agreement with QBE.

Interior Renovation [ Q o ]
Prestige Quote Apply Pay Finish

e
o

The insurance policy has been
successfully issued.

Policy number: EO018251

A confirmation email has been sent to

client@testing.com

Palicy Details

Insured TESTING

Period of Insurance 07M2/2020-06(12/2021
Receipt Number EO018251-07122020-055259
Amount SGD$342.49

Back to Home View Paolicy Header
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Step 6: Retrieve Documents

If the Policy was issued through Customer Payment, an email notification with the
Policy Documents will be sent to you and your customer’s email addresses.

Qnect - Interior Renovation Prestige E0018251 Policy Document
o QnectAsia@abe.com € Reply & Reply All —» Forward

To @ client@testing.com Men 7/12/2020 5:54 PM

i Tax Invoice - Client Copy-ASIAUAT1 2266260, pdf - A Receipt-ASIAUATI12266257. pdf
M| ZBKE | 26 KB

A Schedule - Client Copy-ASIAUAT12266258.pdf A Policy Wording-ASIAUAT2266262. pdf
o] GTKE rr ] 500 KE

Dear TESTING,
Thank you for insuring with QBE. We advise that you read the Policy Wording.
If you have any enquiries on the coverage, Policy Schedule and Policy Wording, please do not hesitate to contact your intermediary XYZ.

Please find your policy documents attached.

If the Policy was issued through Agent Payment or Issue Policy, you will need to go to
the Policy header then click on the Email icon to send the Policy documents to your
customer.

Policy Details

Policy No. E0018251 status @ In Force i i
Policy Options v
Interior Renovation Prestige (CAR) Period [®] 07/12/2020 to 06/12/2021

Policy Details

Insured Address

TESTING 123 BEACH ROAD #8-8 TESTING v
Documents &
Transaction Type (Expand/Collapse) Effective Date Document Type
New Business Issue 0712/2020 « Confirmation of Cover i

« Policy Wording Email Download All

Note: Click on the little arrow on the right side of the transaction (as shown above) to
view the full list of documents!




