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Step 1Step 1Step 1Step 1: : : : Select Select Select Select ProductProductProductProduct        
 

After login to Qnect portal:  

1. Go to [Quotes > Get a new quote] on the header toolbar 

2. Select [Corporate & Speciality Insurance] tab 

3. Scroll to [Employee Benefit] and select [Foreign Workers Medical]  

 

 

 

     



 

 

3 
 

Qnect B2B | FWMI User Guide    

 

Step Step Step Step 2222: : : : Fill in Account information and QuotationFill in Account information and QuotationFill in Account information and QuotationFill in Account information and Quotation    
 

Step 2a:Step 2a:Step 2a:Step 2a:    Key in your Account NumberKey in your Account NumberKey in your Account NumberKey in your Account Number 

 

*Skip this if it is already pre-filled for you 

Step 2Step 2Step 2Step 2bbbb::::    Fill in the required informationFill in the required informationFill in the required informationFill in the required information 

 

 
 

    

    

Things to take noteThings to take noteThings to take noteThings to take note: 
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1. For Company address, please key in the postal code, click [Edit] and fill in 

additional information such as Unit Number if applicable. You have to key 

manually if the postal code does not return any results  

 
 

 
2. No backdating of Period of Insurance 

3. For Outpatient benefit, there is a minimum headcount of 5 required 

4. If there are claims, do provide the details under the field. If the claim details 

exceed the field space, you may include it as an attachment and key in as ‘refer 

to attached’ instead  
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Step 2Step 2Step 2Step 2cccc::::    Attach relevant files Attach relevant files Attach relevant files Attach relevant files  

 

 
Include these following files: 

1. EMF insured workers (MandatoryMandatoryMandatoryMandatory if outpatient option is selected)  

2. Claims History (If anyIf anyIf anyIf any)  

3. Namelist of insured workers (IIIIf anyf anyf anyf any) 

*Check the declaration box to proceed 
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Step 3: Step 3: Step 3: Step 3: Check if the details are correctly inputtedCheck if the details are correctly inputtedCheck if the details are correctly inputtedCheck if the details are correctly inputted    

 

 

*Please ensure that all details are accurate to your best knowledge before proceeding. 

You may click on the PPPPencilencilencilencil  IIIIconconconcon if you wish to make any changes 

*DO NOTDO NOTDO NOTDO NOT click on the back button if you wish to make any changes as any data keyed 

in previous will not be captured  

*Click on the “SubmitSubmitSubmitSubmit” Button once you are ready to proceed 
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Step Step Step Step 4444: : : : Policy IssuePolicy IssuePolicy IssuePolicy Issue    

 

*Please take note of the policy number generated – this is the Actual policy number 

*Policy documents will be processed in 5 to 7 working days for non-peak period and 

7 to 10 working days for peak periods 

*Do keep a record of both quotation and policy number in case follow-up is required 


