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Step 1: Select Product

After login to Qnect portal: 

1.	 Go to [Quotes > Get a new quote] on the header toolbar

2.	 Select [SME Insurance] tab

3.	 Select [SME Business Insurance Packages] 
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Select Account Number, Inception Date and Expiry Date.

Read through the Qnect Criteria and Risk Statements before ticking the box.

Click [Create Quote] to proceed.
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Step 2: Select Package

Note: It Is important to note that this BIS-SME Package only offers 3 different package types: (1) Pure Office, 
(2) Retail, (3) Grocery Shop. 

1.	 Select the Industry: Click on the relevant industry below to proceed

2.	 Select the Business type: Choose one business type below to proceed

3.	 Confirm selection of package

Read through the description of the package cover and click on the “Select ___ _________ Pack” to proceed.  
If the package does not meet your requirements, please try the “Business Insurance Solution (BIS)” option  
in Qnect instead.
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Step 3: Insurance Details 

Fill in all required details

Click on the tooltip icon         beside the fields for more information

For Insured Location Address, Enter the postal code and a dropdown containing the address will appear.

Select the correct address. If none are, enter the address manually.

Click [Edit]

Enter the Unit Number, Floor Number, and Street Number before clicking [SAVE]



 7/12

After filling in all the required details, click [Get quote] to generate the Cover details.  

Verify the details of the cover and click [Next] to proceed. 

In the “Group Personal Accident” popup that appears, fill in the Proprietor details and click Save to proceed. 
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Click [Finalise] to proceed.

Additional supporting documents can be included under the “Attachments” section.

Step 4: Policy Review

A summary of the selected cover section will be displayed.

Click [Actions] to view more details like Clauses, Interested Parties, General Pages.
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Step 5: Issue Quote/Policy

Click [Search for Existing Customer] or [Create a new customer]

For creating a new customer, fill in all the required details below.

Choose one of the 4 options here: Save quote, Customer Payment, Agent Payment, Issue Policy
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Step 5a: Save Quote

Click [Save Quote] to issue this as a Quotation. Quotation can be edited and reissued 

Step 5b: Customer Payment

Use case: Ideal for B2B2C models where the customer completes the transaction independently.

Enter the customer’s email address and click [Submit] to proceed

Qnect will send an email with the quotation and a payment link

Step 5c: Agent Payment

Use case: Useful when the agent manages the entire process and prefers to control the payment and issuance.

A pop-up with the PayNow QR code will appear for agent to make payment
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Step 5d: Issue Policy

Click [YES] if all the information is correct

A policy document will be issued and your account debited for the premium payable

In this example, the allocated policy number is B0038398

The “Issue Policy” button will be replaced with “Refer to QBE” if a Referral is triggered. 

For endorsements and cancellations, please contact your QBE Handler for advice and assistance.
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