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Select Account Number, Inception Date and Expiry Date, then click [CREATE QUOTE]

•	 Inception Date cannot be earlier than current date

•	 Expiry Date must be between 6 to 18 months after Inception Date

Step 1: Select Product/Account number

After login to Qnect portal: 

1.	 Go to [Quotes > Get a new quote] on the header toolbar

2.	 Select [SME Insurance] tab

3.	 Select [Motor] 
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Step 2: Fill in Basic Cover Details

Step 2a: Main Cover

1.	 Select Cover Type and Use of Vehicle

2.	 Mandatory Fleet/Flat Discount of 20% will be applied

3.	 Click [SEARCH FOR VEHICLE] beside the Vehicle Description box to select vehicle 

Find your Vehicle by selecting the Year of Manufacture, Body Type, then click on a Vehicle in the 
displayed list.

Unable to find your Vehicle?

If you cannot find the Vehicle Body Type you are looking for, please contact your QBE Handler for assistance.
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Step 2b: Optional Covers 

Select any optional covers that are applicable.

Step 2c: Indicative Premium (non-binding) 

After filling in all relevant details, click [CALCULATE PREMIUM] to get an Indicative Premium, then click 
[NEXT] to proceed with Specific Cover Details.
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Step 3: Fill in Specific Cover Details

Step 3a: Vehicle Details

Fill in the new fields:

•	 Make and Model

•	 Tonnage

•	 Vehicle Registration Number

•	 Engine Number

•	 Chassis Number

•	 New Vehicle? (Yes or No)

•	 Car Registration Date (if New Vehicle is “No”)

•	 Hire Purchase (if required)

*	If Vehicle is new and does not have Registration Number yet, use Chassis Number as a placeholder for 
Registration Number and select “Yes” for New Vehicle. 

* After vehicle registration, contact QBE for Endorsement to change New Vehicle to “No” and fill in 
Registration Number and Registration Date.
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Step 3b: Optional Covers and Excess 

Optional Covers selected from Step 2b will be retained but you’re allowed to edit here.

Click [CALCULATE PREMIUM], then click [NEXT] to proceed

Excess is automatically calculated.
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Step 4: Review Premium and Attachments

Additional supporting documents can be included under the “Attachments” section.

* Vehicle Logcard must be attached before Issuing Policy (not required for Quote)

Click [NEXT] to proceed.
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Step 5: Issue Quote/Policy

Step 5a: Claims and Underwriting Questions

Claims Experience (Count) >2 times and/or Claims Experience (Incurred) >$10,000 will trigger Referral

Step 5b: Customer Details

Search for an Existing Customer or fill in the New Customer Details manually.
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Step 5c: Issue Quote

Click [ISSUE QUOTE] to generate Quotation documents for Customer’s review. Quote can be edited and 
reissued.

Step 5d: Refer to Underwriter

Select reason for referral and click [ADD].

Next, add the Underwriter’s email address. You may select multiple addresses.

Lastly, click [REFER] to refer this Quotation to the Underwriter.
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Step 5e: Make Payment (Customer Payment, Agent Payment, Issue Policy)

Click [MAKE PAYMENT] and the dropdown will display 3 options to select from: Customer Payment, Agent 
Payment, and Issue Policy. 

Customer Payment

Use case: Ideal for B2B2C models where the customer completes the transaction independently.

Enter the customer’s email address and Qnect will send an email with the quotation and a payment link.

Agent Payment

Use case: Useful when the agent manages the entire process and prefers to control the payment and issuance.

Click [Send customer email] if you want the policy documents emailed to customer directly after payment is 
made. Else, click [I will send later]
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A pop up with a PayNow QR code will appear for you to scan and make payment.

Issue Policy

A pop up will appear to confirm that all the information entered is correct and that a policy document will be 
issued and your Agent account debited for the premium payable.

Click [YES] and the policy is issued.
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