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Step 1: Select Product/Account number

After login to Qnect portal: 

1.	 Go to [Quotes > Get a new quote] on the header toolbar

2.	 Select [Personal Insurance] tab

3.	 Select [Motor] 

Select Account Number, Inception Date and Expiry Date, then click [CREATE QUOTE]

•	 Inception Date cannot be earlier than current date

•	 Expiry Date must be between 6 to 18 months after Inception Date
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Step 2: Fill in Basic Cover Details

Step 2a: Main Cover

1.	 Select Cover Type and Use of Vehicle

2.	 Click [SEARCH FOR VEHICLE] beside the Vehicle Description box to select vehicle 

Find your Vehicle by filling in the Year of Manufacture, Make and Model, then click on a Vehicle in the 
displayed list.

Sum Insured will be displayed if selected Vehicle is a SuperCar (Referral will be triggered).

Unable to find your Vehicle?

While our Red Book Database is constantly being updated, there will be occasions when the latest vehicles 
are not yet recorded in our database. In such a scenario, please contact your QBE Handler for assistance.
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3.	 Select Main Driver Age, Safe Driver Discount, Driving Experience and NCD

Step 2b: Optional Covers 

If Comprehensive Cover is selected, “Optional Covers” section will be displayed after Vehicle is selected.  
Proceed to fill in all the details needed. 

 

1.	 Exclusion of COE / PARF (Yes or No)

2.	 Driver Excess Adjustment (-S$500 to S$2000)

3.	 Non-Authorised Workshop (Yes or No)

Step 2c: Indicative Premium (non-binding) 

After filling in all relevant details, click [CALCULATE PREMIUM], then click [NEXT]
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Step 3: Fill in Specific Details

Step 3a: Vehicle Details

Fill in the new fields:

•	 Vehicle Registration Number

•	 Engine Number

•	 Chassis Number

•	 New Vehicle?

•	 Car Registration Date

•	 Hire Purchase (if required)

*	If Vehicle is new and does not have Registration Number yet, use Chassis Number as a placeholder 
and select “Yes” for New Vehicle. After vehicle registration, contact QBE for Endorsement to include 
Registration Number and Registration Date. 

*	If any vehicle is registered under a company, please note that the ‘Use of vehicle’ should be indicated as 
‘Business’ 
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Step 3b: Driver Details

•	 Each Policy must have 1 Insured Driver (no limit on Named Drivers)

•	 Premium is calculated based on worst Driver (not headcount) 

•	 Click Add after filling in the Driver Details to add them to the list

Step 3c: Optional Details

No change from Step 2.
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Click [CALCULATE PREMIUM], then click [NEXT] to proceed

If Driver inputted is too young, lack driving experience, or occupation falls outside guidelines, a referral message 
will appear.
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Step 4: Policy Review

Additional supporting documents can be included under the “Attachments” section.

*Certificate of Merit must be attached if Main Driver has Certificate of Merit. 

* Vehicle Logcard must be attached before Issuing Policy (not required for Quote)

Click [NEXT] to proceed.
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Step 5: Issue Quote/Policy

Step 5a: Underwriting Questions

Claims Experience (Count) >= 4 or and/or Claims Experience (Incurred) >$10,000 will trigger Referral

 

There is an optional field if this new policy is replacing an old policy.

Step 5b: Customer Details

Search for an Existing Customer or fill in the New Customer Details manually. 
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Step 5c: Turn off Auto-Renewal

By default, Auto-renewal Service is turned on. However, only credit card payment is applicable to auto-
renewal service.

Click [Turn off auto renewal] if client doesn’t want Auto-renewal Service.

Step 5d: Issue Quote

Click [ISSUE QUOTE] to generate Quotation documents for Customer’s review. Quote can be edited and 
reissued. 
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Step 5e: Make Payment (Customer Payment, Agent Payment)

Click [MAKE PAYMENT] and the dropdown will display 2 options to select from: Customer Payment and 
Agent Payment

Customer Payment

Use case: Ideal for B2B2C models where the customer completes the transaction independently.

Enter the customer’s email address and click [Submit] to proceed.

Qnect will send an email with the quotation and a payment link.

Agent Payment

Use case: Useful when the agent manages the entire process and prefers to control the payment and issuance.

Click [Send customer email] if you want the policy documents emailed to customer directly after payment is 
made. Else, click [I will send later]

A pop up with a PayNow QR code will appear for you to scan and make payment.
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