QRisk Underwriter / Assistant Quick Guide

QRisk is an online Risk Management system which administers the process for Risk Management
surveys and online questionnaires completed by consultants and clients respectively. Within QRisk
you can raise requests for Risk Management activity, receive and download reports, track risk
improvement status and run management information reports.

For any queries on how to use QRisk enquires, please feel free to contact the Global Risk Solution
Centre by emailing QRisk.support@gbe.com . For technical or system issues please contact the

Service Desk.
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QHISK.

QRisk Web address: https://qriskint.gbe.com

Homepage

Risk

Version 2.19.10.29

Where do you want to go today?

Notifications

L Notification Date Client

Activity

No sctiviies wers found that mateh your criteris.

REQUESTS CLIENTS ACTIVITIES REFORTS m

Date Scheduled

ore

suts - Pag= 070 e

Welcome The Underwriter w Language |English v

A QBE|| When you login to QRisk,
you will be taken to your
homepage. There are tabs
along the top as well as the 4

tiles for quick links to the

relevant pages most used.

Notifications at the foot of
the page relate to events on
your respective accounts and
are often shortcuts to events
requiring your attention such

Date Completed

Expiry Date Action

as approving reports. Delete
these notifications once
viewed or actioned.

To raise a Risk Management activity
request for an insured/prospect,
click on the ‘Request’ tab (or the
quick link tile) and in the ‘Name’
field, enter any string of text from <<
the insured/prospect’s name and
QRisk will populate relevant search
results. Select the relevant result
and you will be directed to the
request screen. If you cannot find
the Client try a search with just the
first part of the policy number. If no
client or policy number can be
found see “Creating a New Client/
Prospect” section of the user guide.
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Raising a Request

QRISK.

Version 2.19.10.29

CLIENTS ACTIVITIES REPORTS m

& = New Request = Select Client

&ct an existing client or add a new prospect

Policy No QBE Client -
QBE Construction Deme
New Prospect
I — —
PRIVACY & COOKIE FOLICY | REGULATORY STATEMENT | LEGALDISCLAIMER
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When a client has been found or new client has been created, fill in all the highlighted, mandatory fields on the Add Request
page.

Firstly, select the current policy number relevant to your class of business. Please note that Prospects will have a system
generated Policy Number. If no policy number is available for the class of business for which you wish to raise the request, click
‘Add Dummy / New Policy’ and you will be able to add another policy record to that client record or review the policy details in
client maintenance section below. If client policy belongs to a scheme update this if needed as some product questionnaires
(focus) are only available to scheme clients.

\ \

Ad;l Re:uelst Xj Xj First try SearChing
ient Details

Name: QBE Test Client Poicy PRO00TE12017 v for a trade

Trade Level 1 | Enjor Key Word Search for Trad__ » Trade Level2 | Entor Key Word Search for Trad__ = Trade Level 2 | Enter Key Word Search for Trad__ = description at level

Palicy Schems: [ ¥ \ 3 using a keyword

Business Description

if the trade is not

|
already populated.
Lecation Details
Division Locationname Addressi Address? Address3  Address4  Town/City County/State PosicodeZipcode Country Report Due Date For fu rth er tl pS on
Msin  HesdOfics  Sirest1 Toum pet 1PP uk 1i01/z01g completing the
S trade level see the

Trade Description
PowerPoint here.

Ensure the address in location details is the site address for the survey. If it isn’t, or needs editing, click select locations.

This allows vou to add new locations/ divisions.

After clicking ‘Select Locations’ you will be

Client Divisions x B

— Division Main Division?

presented with the insured’s division
structure (with a default division called
‘Main’). For most clients it will be sufficient
to associate all locations to this ‘Main’ I T — Locations G
division. For more complex client
organisations you can add new divisions by
clicking on the ‘Add’ button. To view

locations in the division, click on the

‘Locations’ button for that division and
select a location. Remember to ‘Save’ your

changes.
You can add a new ‘Location’
by selecting the ‘Add’ button
and entering the appropriate
‘Selected Division Location: x N .

information. Check the

= = Address 1 Address 2 Address 3 Address4  Town/City CountyiStats PostcodelZipcode  Country lselectedl Checkbox for the

[l R =l ey Fowm  [pee  pRiEE (0 " .

e | = =% EE EE = = actual location to be surveyed.

A resits-pege et B o To raise multiple survey
requests for the client simply
[ save | Concel ] . .

check more than one location if

the type of survey and activity
focus is the same for all
locations selected.
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QHlSK.

When selecting the
‘Activity Type’, choose the
language prior to the
activity type.

Special visit is to be used
for bespoke activities
where consultant only has

In the ‘Focus’ field, select
the ‘Focus’ or question set
to be completed. This
represents the report a
consultant will complete or
a client questionnaire if
activity is a self-

Once you have
selected the activity
focus review the
default ‘Report due
date’ for that activity
focus and adjust date
if activity is more

There is an option to upload
documents which you feel
will be useful to the Insured
or consultant/surveyor
when they are completing a
survey activity e.g. A claims
list or broker presentation.

assessment. urgent than the To do this, select the
to upload a bespoke report. default. ‘Upload’ button.
Activity Details
Supporting Documents
Class: PFL Report Due Date ’m = _
Delete Upload
Language: IEninsh v
Activity Type ISeIf—Assessment ﬂ Chargeable? l_iI
Focus Solicitors Short Form QAQ (Engla.d & Wales! v View Previous
Fellow On E‘ Include Broker Logo on report E‘

T

If activity is a resurvey or a repeat self-assessment associated to the location set in request, the ‘Follow on’ option
appears. Ensure it remains checked as this prefills the question set and risk improvements from the previous activity to be

updated by client or consultant. Click ‘View Previous’ to see past activities at the client’s location.

For self-assessments and where we have uploaded a broker logo in QRisk leave the broker logo option checked for it to
appear on the client’s self-assessment report. A chargeable field may appear for some classes, Select ‘Yes’ in the

‘Chargeable’ field only if client is to be invoiced for cost of the activity.

Location Details

Divigion Locationname Address1 Address2 Address3 Address4 Town/City County/State PostcodelZipcode Country Report Due Date

Main Head Office

Select Locations Upload Locations

Activity Details

Street 1 Town PP11PP UK

Class: Property

Language:

English |+

|Initial Survey [v]

~] SR

Activity Type Chargeable?

Focus |F‘roperty Underwriting and Risk Control Report

Report Due Date 21/01/2018 =

QBE Representative " -
o ac:uvﬁpany visit? DRlsk Manager D Undenwriter

Who should  — ~ s )
consultant contact - Client '/ Brdker ') Undervriler '/ Risk Manager
first?

Additional Information:

EECIIER  soccincoos R4

Suppgffting Documents

/

\

Underwriter ITESI Underwritk: ﬂ Authorised By I

ﬂ / Risk Manager IRiSk Manager

[v]

y4

Checking Underwriter to accompany visit will notify surveyor accordingly.
Next, if Client is to be contacted first or activity is a self-assessment then you
must put client contact details by clicking Select Client Contact on the location.

In ‘Additional Information’ please add specific
instructions / objectives to Risk Solutions /
appointed surveyor for the activity.

At the end of this section you will also note there are 3 mandatory fields Underwriter, Authorised by & Risk Manager. You will need
to select the relevant name from the drop down lists if these are not already populated or indeed if you wish to change the default

names.
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Location Details

Division Location Name Addressi Address2 Address3 Address4 TowniCity CountyiState PostcodefZipcode Country Report Due Date

Main Head Office Causeway End Chippenham  WILTSHIRE SN15 SDN UK 26110/2014 2 Select Client Contact (A& |
A
Select Locations Upload Locations

When raising a request with a property element to it, QRisk allows you to
enter underwriting data for the location (Covers in Force and Sums Insured).
Click on ‘House’ symbol button and the Property Profile screen will pop up on
screen for you with the data entry fields you can populate.

Property Profile %x

Covers in Force and Sums Insured

Trade Category [ [¥] Currency [G8P |
Covers in Force:
Material Damage | Unassi v Business Interuption Mansy
Subsidence Indemnity Period (Months) [ |
Theft Cover Bilno [ ] Otherin®
Sums Insured:
Property Business Interruption

Buildings I:l Gross Profit I:l Est Annual Carryings I:l

Plant & Machinery |:| AlCOW |:| Lirit During Business Hrs |:|
stoekawie [ | LossofRemt [ | MoneyinTranst [ |
Gomputers | | [other editabi] | | OisBusnessHrsinSate [ |

Safe Details

The final information to complete

Eroker Details

is the broker contact for the

Sub-Broker

| insured. Select broker contact if in

Company Name = Unknawn Broker: Unknown Branch

list or click to add another. Please

Contacts
Unknown Sgaiie

delete/ correct broker contact

Ki

ﬂ Contact ciynmn Forename ‘Sumame Position Telephone Mohbile Email
° [ Fioges [ e details as appropriate. Ensure a
john m E [iohn smith@brokercom . .
- = : g M@H-zi/ single broker name is checked as
m | 2 Results - Psge 10f 1 ’

the ‘Activity contact’ for either
broker or sub broker.

All the information for the request has now been completed, so click on the ‘Submit’ button. If any data has been entered
incorrectly a validation warning may appear in red text at top of screen. Please review such errors, correct and resubmit. A
successful submission message will appear in green text. If the activity is a self-assessment, an email will be sent directly to the
insured. If the request is for a survey, a risk manager will assign the activity to a consultant/surveyor.
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Creating a New Client/ Prospect

If you have searched for a client using
their name or policy number but get no
search results, you may add a new client/
prospect in order to raise a Risk
Management activity against that client
record. Simply click on the ‘Requests’ tab
and then select the ‘New Prospect’
button.

SK.

Version 2.19.10.29

Home > New Reques|

‘existing client or sdd & new prospect

Policy No

<

CLIENTS ACTIVITIES REPORTS m

PRIMACY & COOKIE FOLICY

| REGULATORY STATEMENT | LE

Client | Prospect Details

Try searching for a
trade description

Name [New Prospect Name Policy Number [PR (0013232017
QBE Offics Country [iC QBEContrglr\rmg at level 3 using a
Class Risk Manager [Rigk Manager  |v] keyword if the
Trade Level [ pter Key Word Search for Trade Level 1 v trade iS not
Trade Level 2 or Kay Word Search for Trade Lavel .
Enter Key Word Search for Trade Level 2 / already popUIated‘
Trade Level 3 (£ ey Key Word Search for Trade Level 3 W
Trade Level 3 Code .
For further tips on
Scheme
Susiness completing the
trade level see the
o
Trade Description
Divisi )
ene PowerPoint here.
M Division Name Main Division
O e w
m -« 1 Results - Page 1 of 1 ’ m
Locations
Division Main
M Location Name Address Address 2 Address 3 Address 4 TownICity  County/State Postcode/Zipcode Country Head Office
O [easomee | | [ | [ | I I 5
m < 1 Resulls - Page 10f 1 » m

Select a Broker: Please select QBE Controlling Office First
Contacts

T KeyContact Forensme Surname Position Telepho

Mo rows,

-« 0 Results - Pags Dof 0

Sub-Broker

™ Selected Broker:

ne  Mobile Email

After selecting the ‘New Prospect’ button, you will be presented with client data entry fields. Please note that the fields
highlighted in orange are mandatory. You will be able to replace the system generated “PRO” policy number with the actual
QBE policy number if appropriate. Once the country, office & Class are selected you will then see the 3 Trade level drop
boxes appear. Please apply same rules as Trade description on New Request section.

Broker detail will also need to be added as noted in adding request. Once you have saved this initial client record you will
then be taken automatically to the initial screen to complete ‘raising a new request’. Please follow instructions above.
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Activity Search — Deleting Activities

Activity Search

Client Mame /Clien Losation Fitters o vt
Ctient [QBE Cliend x]= OO oy | [Puetto Rico x| [UK o
ynderariter
0
scheme [ 31

Astivity Date Fiters

Date Type [Report Due Date v

Results
Rowiyia Cromt  Townoty Y unsener RN YR BRUL saws
ozess BETE g e 9L samsaon s
iroocatsse SEET Cuea e e .

Property X || Liabiity X

Motor x

o
A
v

m/

Has Show Activity
Fosus.

—]

Client Details

Client Name: QSE Test Chant
Location Datalis

Policy No. PRO0D1512017

Location Mame  Address TowniCity County/State PostcadeiZipeode Country

Madsid Cale 1 Ciudad Q01100 Spain

Activity Details

Activity Id 1700002483 Assigned To Clare Hateher

Class Liability Who should Risk Manager
consultant contact
first?
Activity Type: Inifal Survay QBE Mo
Representatives to

accompany visit?
Focus: CAR Contractors All Risks Survey

Follow-On Supplier Audit Visit? ]

Internal Cost
s O

Previous Activities Costs Audit Log

Status In Frogress
Exclude SLA? ) yay @ No
Date Raised 241082017
Report Due Date [E7777207 7]
Date Assigned 2410872017
Visit Scheduled

To view the details of an activity, use the
shortcut in your notifications on
homepage or click on the ‘Activities’ tab,
and enter your search criteria and click
on the ‘Search’ button. Some default
criteria are populated from your user
profile, but you can add and remove
criteria to fit your search.

A list of activities matching your search
criteria will appear. Click on the ‘Select’
button to view the details of a specific
activity.

Once you have selected
an activity, you will be
directed to the ‘Activity
Details’ page for that
activity.

Actual Visit Date There is a ‘Delete’ button
Total Days Onsite 1.00
ReportRecsiee: at the bottom of the page
Reason SLA Non- gick to view..
Compliance

Addrtional
Information

Broker Details

Mame Unknown Broker: Unknown Branch

Activity Contact
Forenzme ~ Sumame  Position  Telephone  Mabile Email
John Smith Test test@broker.com

Supporting Documents

Documents Insluded in RMS Suppher Request:

No documents uploade:

Raised By Clare Tester Underwriter Test Underwriter

Authorised By [Tast Undenwriter 1

== ==
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which you can select if
you wish to delete the
activity (e.g. if the request
was raised in error). If the
activity has already been
assigned to a consultant,
click ‘Cancel’ at the
bottom of the screen as
we may still get charged
for their time and need to
record that against the
activity.

You can also upload
additional documents
whilst a survey is in
progress.
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Viewing Activities - Viewing Results, Accepting/Rejecting
Activities and Downloading Reports

To view the results for an activity, accept/reject activities and download Risk Intelligence Reports, click on the ‘Results Summary’
sub-tab, on the ‘Activity Details’ page for an activity. Please note that the appearance of ‘Results Summary’ page will differ across

activity types and classes of business.

Activity Details  Previous Activities  Costs Audit Log
Construction: RM Quality Control

Protection Adequacy [ CECHUSIINN Useable Floor Area (sqm) 4655
Automatic Fire Detection Adequacy [ Adequate | % Combustible 0

Overall Management Systems Rating Approval
Overall Hazards Rating [ Far | Values and Loss Estimates
Physical Security Rating [ Adequaie | 1.6
" iy v 5 Report
Exposures (worst rating) = 14 .
Physical Controls Rating “ o Include Broker Logo |
1
08
. P
0.6 . Bl
0.4 B Total
02
Q
TV Worst NLE - NLE all
case LE  current Ris
Loss Scenario
Risk Improvement Summary
RINo Description Priority LE Before LE After Status
2016/01  Secure pressurised gas cylinders in the extemal cage Action Required £250,000 - £500,000 £250,000 - £500,000 No Response
2016/02  Review the emergency response plan Action Required Mgt System Mot Applicable No Response
2016/03  Verify the status of remedial works following the fixed wiring inspection. Acfion Recommended Mgt System Mot Applicable No Response

Above example represents a property survey. The risk management quality in each section of report is shown plus

summary of values and loss estimates and risk improvements in report.

Activity Details ~ Previous Activities ~ Costs Audit Log
Approval
Business Hazard Rigk Management Control m
Max score: 179 % Portfolio/ Max score: 291 % Portfolio /
Trade Trade Report
Sector Sector
Benchmark Benchmark Distribute
Rating at Survey 179 100 12 263 £l 1]
Cument Status 178 100 172 263 0 w2
After Risk Improvements 178 100 172 291 100 w2

Management Rating

Business Hazard

5|25 |9|85 B2 (228|582 |7 (222|238 48|82 |E8
52|33z 2 22|72 (22|2|2 (588 (2 322|283
25\1385(|5|"5 23| "8x |22 (2|8 |583 |75 |25 (8|8
= | Cad |G = |33 a6 85|35 |5|288 ga s>|=|29
w| 32| 8| =| zg|z |%|E|2;5|22|2%|E|EE
2| fE|3| &) Z| %2\8 |g|z|sz°|e%|%F|5|%5
3la| &| * FERE] g|12|1538 |23 8 e
kS 2|8 23 BEE 58| &
5 @3 HE s 35
H a

Above example represents a liability survey and same format is used for motor surveys. Key risks are evaluated from
inherent business hazard and quality of risk management controls with applicable rating score for each factor and

overall survey result shown.
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Activity Details  Previous Activities  Costs Results  Audit Log
Approval
Risk Management Results Summary m
Client Name: Brockbank Curwen Gain & Hall Ltd (trading as Brockbanks Report
Solicitors and Oglethorpe & Broatch Solicitors) P
Activity Type: Self-Assessment
Focus: Solicitors QAQ (England & Walss) Include Brokar Logo
Original Scorcs & Risk Improvements
g Original Result: Fail
g
2 Report Received: 131082013
=1
E
2 Origi y fority:
2 riginal Compliance by Priority:
5
5 - L ) .
£ ‘\‘, ‘@ & & A ﬁé \Dé ‘{\ o é‘ O‘; \(é_o éﬁ QP’« Priority 1  Priority2 Priority 3 Total
H O & £ 50 F 8 F e IS _
o~ 5 8 5 & O Number of Risk
o F G & F Ciaie & s0 42 27 119
& é& \?ym 6@* e«‘“q‘ s c(‘:v& oF & o F 5 Improvements
G R e
& & OE & S S Number of Passes 24 43 68 136

& N o
5 Q§ ép o < Q:‘; e\p\’%@o

&
Overall Compliance (%) 3243% 50.59% 7T158% 53.15%

< >
Latest Scores & Risk Improvements
H Current Result: Pess
E
2 8 Last Updated:
g 8 3
= 7 Compliance by Priority (Latest):
£ o2 1 4|E - -
| S e i Priority 1 Priority2  Priority 3 Total
£ e O Feed &St F b8 & o5 T Number of Risk
& o ) & o G

Qe§’§' G@’Q‘}C& o \w\:%’@%‘%? & & +r3§? S Py Number of Passes 67 74 8 230
o & 4 &

& Q\fa p‘p & & @x@} é}* & A Overall Compliance (%)  S0.54%  67.06%  S3.66% 90.55%

Lt d &8

Above shows results summary for a self-asses
generated by how questionnaire was originall

sment activity. The top chart shows number of risk improvements
y submitted and the lower chart the current position based on client

updating status of risk improvements they have completed.

Note
RM Quality Control .
R

[ ]
Approval

[ ]
Report .
Include Broker Logo ]

Each activity results summary may or may not have all the buttons

opposite to enable approval of an activity report.

Start by pressing ‘Download’ to read / review report.

‘RM Quality Control’ will only show when a person in Risk Solutions is to
quality check a report before it is released to the underwriter.

‘Approval’ buttons are for the underwriter to do final approval of the
report. Pressing approval allows the report to be distributed using inbuilt
email template and allows risk improvements status to be updated.
Press Reject if report is not to acceptable standard and input a rejection
reason, which is sent to the consultant for them to resubmit activity.
‘Include Broker Logo’ is optional and can be checked for survey activities
when broker logo has been updated in QRisk. This allows dual logos to be
displayed on risk control report.

Approve Activity x

Click continue to confirm approval of activity. Should the
report contain 2ensitive material and not to be made
available to brokerfor client users please uncheck the
boxes before clicking confinue.

Broker Users i

Client Usars E

Continue ] = Gancl

9|Page QRisk

When activity to be approved is a ‘Special Visit’ or
‘Management Review’ and is simply a bespoke report
uploaded by the consultant within Qrisk you will be presented
with option to share such reports directly with client portal
users or delegated broker users. If such a report is to remain
hidden from such users uncheck the boxes and press

‘Continue’ to approve activity.
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Insured Account — Client Maintenance

CLIENTS

HOME REQUESTS

Contacts

QBE

Broker Documents Divisions & Locations

SWOTS PETROLEUMLTD

p kil m

Name SWOTS PETROLEUM LTD Status
XApCode[ | MDM Code [INSMDMLVL3032151 Duns Code [215313444.
Business

Search for a known client record
under the Clients tab. Once in the
insured’s account you can view and
maintain aspects such as their policy
details, schemes, client contacts,

Description

and installations.

Sale, supply and distribution of domestic, agricultural & industrial fuels, lubricants & tanks. Domestic boiler servicing, operators of hupkenng facilities n
and ﬂllwng stations. Fuel card scheme pruwders Property Owners and 'Own & Third party vehicle tank testing and Servicing of natural gas appliances

QBE contacts, broker details,

Major Client [7

ACTIVITIES

Class Details

CAR Combined Liability Marine Motor PFL

Other Policies [[TEEEE e
Retail Trade - Sperting Goods, Hobby, Cena

Trade Level 1

gl Merchandise, Monsto..

Trade Level 2| Gneral Merchandise Stores, including Warehouse Clubs and Stpe

Trade Level 3 [ )| Other General Merchandise Stores N

Trade Level 3 Code 452318

Scheme | DAMPS ~
Arzcunt Type

Policy Details
Inception Date [g1/ps/2013
Expiry Date [30/p4/2014
Currency [GER]w]
Premium |43 535 58

Client RM Fee

g

Underwriter Bursary
QA Costs

(year to date)

Risk Manager Mark Hoard
Underwriter Richard Gard

Internal Spend 3.00 External Spend 0.00

Account Coordinator

Supporting Documents

File Date Uploaded Uploaded By
o rows.

0 Results - Page 0010

company structure and location
details.

Address (Head Office)

Address Saunshay Red

Simply click on one of these tabs to
Town/City Chippenham
County/State WILTSHIRE
PostcodeiZipcode SN11 10T
Country UK

view/maintain the relevant details.

Telephone

The client record may have multiple

Email
bsite

policy details in it so ensure you are
working on the correct one.

Please note that for a cross class
client, you can view aspects for all
classes insured by QBE but can only
maintain details associated with your
user profile.

Updating Risk Improvements

You can update the status of
Risk Improvements should you

Risk.
Version 2.2.1.1

REQUESTS CLENTS AcTvITES REPORTS m
AcTIVIES

Home > Update Recommendations:

Welcome Under Writer W

@ QBE

receive updates from the Broker
or Insured.

Search

RECOMMENDATIONS

Client = Division [ nassigned[~]

Location [Unassigned[~]

Simply hover over the
‘Activities’ tab and select ‘Risk

Search

—
rivacy Foloy | Reguiatory Statement | LegalDisciimer

Improvements’.

You will then need to search for the Insured

whose Recommendations/Risk Improvements

Version 2.2.1.1
HOME

you would like to update. In the ‘Client’ field,

enter any string of text from client name and
QRisk will populate relevant search results.

alcy | Reguisiary S

Select the Insured and then chose the ‘Division’
and ‘Location’ details of the activity. After

completing this information, click on the

Home > Update Recommendations

client B
— fonthly Reporting PFL

Welcome Under Writer W

& QBE

Division [UK[] Location London[v]

oAl consulatnt fest
P Electrical Ltd

PFL Prospect Test
PFL Recommendations
PFL Trade Test
PFL User Guide
Test PFL Reference Dala

‘Search’ Button. NB Only ‘Approved’ reports
can have their risk improvements updated.

10|Page
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A list of Recommendations/Risk

Hor

Improvements will then appear on
the screen.

Select the ‘Details’ button for the
Recommendation and a pop up box
will appear on the screen. You will
then be able to update the status of
a risk improvement. Remember to
save your changes!

QHlSK.

HomE REQUESTS cuENTs AcTvITIES. REPORTS m

me > Update Risk Improvements

Search
U S— e GBE Tosichomt -
Division Location [Head Office V|

RISK IMPROVEMENTS

Location Name  Address TowniCity County/State Postcode/Zipcode Country

Sheldon Group Sth Floor  Washington Square London AT TNA UK

CRM Location Risk
Assessment

® snow A O show Outstanding Only
Fire Protection and Detection

Question Number  Risk Improvement No. Factor Status

Portable Fire Extinguishers Mo Respanse
Fire Alarm - Maintenance and Testing No Response
Fire Extinguisher Familiarity Mo Response
‘Sprinkler System Testing and Maintenance: Mo Response

Fixed Fire Extinguishing Systems. Mo Response

When updating risk improvements, change
the status in line with the feedback received.

e Agreed long term: — not started but will
be done in longer term.

e Completed: modify completion date if
needed.

e Disagree: client will not action/ disputes
risk improvement.

¢ In Abeyance: client will not action but we
wish for risk improvement to remain
outstanding on future survey reports.

o In progress: client is actioning but not yet
complete.

e Removed: we agree that risk
improvement is no longer relevant.

e Under review: client considering.

In the comments box please make any
relevant notes about the risk improvement.
These notes will be shared with consultant at
time of a resurvey. A risk improvement
showing status, ‘Confirmed Completed’ has
been verified by a consultant during a
resurvey.

Risk Improvement Details x

Main Details

Risk Improvement 201301
No.

Priority Priority 1 - Action Required

Expected 01/08/2013
Completion Date

Status | completed j

Observation Hot works such as cutting, grinding, welding etc are a common cause of fires at industrial premises. The key to minimising such
fires is to have a system in place that prompts suitable precautions to be taken when hot works are unaveidable. Management
appreciate this and have a permit system in place. The Hot Work Permit has good precautions including a continuous one hour
post work fire watch however it is possible to check "No™ to some precautions such as the fire watch. Fire watch should be
mandatory in every case.

Completion Date ISEMMM 3

Action The precautions on the Hot Work Permit should be reviewed and updated to ensure that the option for ticking "No” on each
precaution should be specifically reviewed and replaced with "Not Applicable” where the precaution is compulsory such as for
the fire walch related precautions. Cold working on combustible construction should be compulsory. Reference to polystyrene
should be replaced by reference to all combustible construction eg. polystyrene and polyurethane. Refresher training should be
provided for all personnel involved in the issuing and receiving of Hot Work Permits to ensure the intent of each part of the permit
is fully understood

Comments It is understood that updated permits are being produced from a Group level and wil be rolled out across all sites in the coming
months.

Comment

Mew hot work permit established

.

Amems

]

No files have been uploaded against the risk improvement.

Upload File

Hame File Comments

| 0 Results - Page 0 o1 0

Save
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QBE QHISK.
Running Management Information Reports

Q Welcome Underwriter Profile wr
Risk.

Version 2.17.0.9

HOME REQUESTS CLIENTS ACTIVITIES REPORTS ADMIN
AD HOC REPORTS

(Liability Motor Rroperty)

Privacy Policy | Regulftory Statement | Legal/Disclaimer

Click on the Reports/ Adhoc Reports link and you will see all reports you are able to run by double
clicking the icon.

Select any desired report parameters and click view report. The results of the reports can be viewed
in QRisk by paging through results or for easier viewing click the ‘Save’ symbol and export report to
desired format (normally Excel due to report sizes/ formatting).

HOME CLIENTS ACTIVITIES RMS SUPPLIERS RM MONTH LY REPORT m

Select Insurance Class:  Liability [l Select QBE Office:  London National, London, Bristal [v] View Report
o \ 0 \ | »
V v

4 4 1 of 27 b » & 100% [=] Find | Next = &

Lt A NN N N N NN N A A N <

4 N\ 4
\ Status of all RI's Raised | \ Total Outstanding Risk Improvements by U/W
600 80
509
400
200
1 16 1 2
0
& g g 5 £
- E| = E o
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Raising issues concerning QRisk

For any ‘how to’ queries on QRisk please refer to your local Risk Solutions Champion who is more familiar with QRisk
functionality or contact the Global Risk Solutions Centre via email Qrisk.Support@gbe.com.

Should there be an underlying system fault or technical issue then this will need to be raised with the IT service desk by
logging it in the Service Now portal or by calling your divisional service desk on the relevant telephone number listed
below (please note that that the Service Desk is English speaking only, if this is an issue log the issue through your local
UW Champion or English speaking Risk Solutions colleague):

Europe: +44 (0)207 105 5000
Australia: +61 133723
North America:  Toll Free (877) 435 7442

The Americas: +1 877 435 7442

Missing clients / policy records in QRisk

Having your client and their policies pre-loaded in QRisk makes for a simpler and better user experience and also
benefits management information reporting and our data analytic capabilities. Currently policy records are loaded
based on agreed divisional rules and thresholds per country (e.g.: Class, Premium etc.)

Should you not be able to find your client name or the policy in QRisk please raise this with IT service desk so it can be
investigated with aim of continuous improvement to the quality of the client data feed coming in to QRisk.

In such circumstances you can still continue to raise a QRisk activity by adding either a prospect client record or adding
a Dummy / New Policy record as highlighted in the sections above.
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