Cyber Services

Thoughtful solutions
powered by real people

Cyber risks present diverse challenges for organisations. The QBE Global Cyber Services Team offers a
range of solutions that enhance incident preparedness, improve insurance outcomes and cost effectively

strengthen organisational resilience - getting to the heart of what's at risk.

Key service offerings
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Onboarding calls

Our team of experts provides an overview of QBE
value added services, claims reporting/management,
threat intelligence, technical scanning insights and
vendor partnership recommendations.

Tailored tabletop exercises

QBE tailored tabletop exercises are collaboratively
designed to strengthen organisational cyber
incident awareness and response planning. These
highly customisable exercises can be delivered to
leadership, technical or operational teams and focus
ondiverse cyber related scenarios according to an
organisation’s cyber risk priorities.

Policy and governance documents

QBE can provide sample governance documents
including incident response plans and other policies,
playbooks and guidance to assist in strengthening
organisational frameworks.

Further advice can be provided during onboarding
calls orincident preparedness reviews.

Incident preparedness reviews

A QBE expert reviews organisational cyber
incident management policies and provides
practical improvement recommendations in a
60-minute discussion.

Threat intelligence insights

QBE experts provide a range of complimentary
services including quarterly webinars highlighting
threat intelligence and claims trends, industry specific
threat intelligence insights and tailored, 60-minute
briefings for leadership, technical or

risk management teams.
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Preferred vendor partnerships

QBE partners with several vendors to deliver thoughtful,
cost-effective solutions to diverse cybersecurity
challenges. Vendor services include complimentary
solutions, preferred pricing partnerships and innovative
products to improve underwriting outcomes and address
evolving cyber risk management needs.
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This guide provides an indicative overview of service availability based
on the USD premium threshold, which may vary across regions.

Contact us

Visit gbe.com/cyber/cyber-services to find out more
about our @QBE Cyber Services complimentary and
preferred pricing offerings.

For further assistance, contact QBE Cyber Services
at QCyberServices@gbe.com.

All products and services are provided by QBE Insurance Group Limited or its subsidiaries (“QBE") or by QBE's selected third party vendors and may be subject to
additional terms and conditions, limitations and disclaimers [available on request]. Services provided by @BE are not intended to constitute any financial or professional
advice tailored to your circumstances and may not have been prepared with detailed knowledge of your systems or the risks to your business, and do not cover all
possible situations or actions necessary to respond to a cyber security incident. QBE does not make any guarantees regarding outcomes, such as reduced claim
exposure or that a product or service will meet your unique needs. You are responsible for using your independent judgment to assess the advice provided and this
does not replace the advice of legal counsel or cyber security professionals in preparing for, or responding to, a cyber security incident. QBE is not liable or responsible
for services provided by its third party vendors.
QBE and the chain links logo are registered trade marks of QBE Insurance Group Limited and third party marks are duly licensed. © 2025 QBE Insurance Group Limited.
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