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eClaims website is all you need for Claims
You can now submit your claims online! 

Bookmark QBE eClaims link on your mobile
Simply scan QR code to enter QBE eClaims www.qbe.com/sg/eclaims to 
submit your claims online. You will also find the FAQs and the list of 
documents required for claims

What to do when you need to lodge a claim?

Complete your eClaims in 4 easy steps
Select the relevant products’ claims services and view quick guide as needed

Check claims status online instantly

Fill in basic 
information

Fill in claim details and 
upload supporting 
documents

Input payment bank 
account details 4 Review and 

submit

Such as policy number, date of loss 
and personal details

Such as photo of receipts and/or supporting 
documentation for proofs of claim

Faster settlement through bank 
transfer payment method

Get instant email confirmation 
for easy follow-up


